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introduction 

Congratulations. You’ve got a new smartphone! 

That’s always very exciting. You cannot wait to 

explore what it does and start adding apps. It’s 

going to be so much fun! This book will lead you 

through how your phone works, how to look after it, 

and how to be safe and thoughtful as you use it.

Your new phone is a computer, a camera, a sound 

system and communicator all rolled into one. But 

you knew all that already! So, what else do you need 

to know? Where to download apps? How to behave 

online? And what about phishing, trolling and bots? 

The answers to all this and more are inside. 

Hello
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Another way to add a personal touch is with the 

case. Choose the colour and pattern, but make 

sure it is a good fit for your model as well. It is a 

good idea to have one that protects all edges of 

the glass screen. This is the part that will probably 

crack first if you drop your phone. You can add 

a screen protector as well. This stops the screen 

getting scratched and smeared with fingerprints.

 

Everything about this phone is personal to you. You can choose 

pictures or patterns for your phone background, or wallpaper. 

There is also an option to have a different picture on display when 

the phone is locked. These pictures are easily visible to other 

people, so they should be images that you do not mind being  

seen in public.

MAKE IT YOURS

Hello
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POWER UP

   The first thing to do with your new phone is  

to turn it on. And to do that the battery needs 

to be charged. Your phone won’t be of any use 

if it’s out of power! It’s a good idea to get into a 

routine for charging your phone so it is always 

ready to use when you need it.

The easiest way to recharge your phone 

battery is to plug it in (obviously). New 

phones all use the same type of cable, 

called a USB-C, which keeps things 

simple. Older phones may need a 

different kind – make sure you’ve got 

the right one. It is always best to use the 

charger made by the same company 

that made the phone. This will work 

faster and be safer. If your phone works 

with a wireless charger, use a charger 

based on the Qi system. 

CHAPTER ONE

6








A phone battery cannot last forever. The amount of electricity it 

can store will gradually go down. Eventually, the battery will not 

last long enough for it to keep your phone powered on for when 

you need it. You can replace it, or get a new phone. (Remember to 

recycle the old one!) But to keep your battery working for as long 

as possible, keep it charged between 20 and 80 per cent.

It is okay to let the phone battery run out. It will not 

damage the phone. In most types of phone, the 

battery will always save a small amount of power in 

case you need to make an emergency telephone call 

or use the payment wallet.

 

If you are having a day out, it’s a good idea to fully charge your 

phone. There are other things you can do to save battery:

• r off 

• eu  en gns

• r o -r o u is   e 

    on c a)

• o’ e  n

HOW TO SAVE BATTERY

EMERGENCY CALLS
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