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Fixer Betty McDonald had never ever been to a Denny’s before and she had no idea whatsoever to expect, as she sat down in the little soft booth with its brown leather seating. It seemed comfortable enough and the dust-red walls had little strange pieces of abstract art on them but mostly the walls were plain.

At least the owners didn’t want to detract from the cozy feeling of the diner too much. Betty still couldn’t understand why there were bright lights over each booth with a dust-red lampshade over them, that just looked a little weird but the American diner feel was hardly a bad thing.

The diner was rather full which surprised her because it was brand-new and Betty only knew about it because a client wanted to meet here of all places. Betty had really wanted to meet outside in one of London’s amazing green spaces, at least that way she could go for a run beforehand and maybe after.

Other people were sitting in different little booths and they were honestly looked like regulars. Betty could never imagine herself being a regular at the diner but it did have a great atmosphere with the sounds of laughter, gentle talking and the wonderful waiters and waitresses in their red shirts and black aprons around their waists helping people.

The couple in the booth in front of her were laughing away and it was clear that they loved each other. And that only added to the wonderful atmosphere of the diner. 

Betty had looked at the menus before she came in and the food looked amazing. They served breakfast all day and they had some of the best pancakes on the planet.

It was just a shame that Betty didn’t like greasy food and her body always reacted violently almost if she had too much fat.

A cute waiter taking a mountain of pancakes covered in bacon, whipped cream and fried chicken went past and Betty honestly expected herself to faint. It smelt so wonderful and she was so going to grab that when her client showed up.

A slim figure caught the corner of Betty’s eye and she smiled when she saw it was her client, a Miss Elizabeth Nelson. She wasn’t like anything Betty had expected as she wobbled into the seat opposite her. 

Elizabeth actually bumped the table so hard and a loud snapping sound came from underneath her. Betty was fairly sure these tables were bolted to the ground but she hardly would have been surprised if a bolt had just snapped.

The woman hadn’t even explained why she wanted to hire Betty yet and she just knew this was going to be a hell of a case. Because Betty helped people with all sorts of problems from health insurance to stalkers and everything in between.

If it was an interesting case then Betty would take it and she loved her life like that.

And she loved it even more when she got to come to new and exciting locations like an American diner.

“I want to hire you to help me with my medical insurance,” Elizabeth said.

Betty simply nodded. That wasn’t what she wanted to hear at all, she had been getting way too many medical-related jobs lately and it was all because the UK Government had finally decided to get rid of the country’s free healthcare system.

Betty utterly hated the government for making that stupid decision but in all fairness the healthcare system had been crippled since the early 2020s and no one had bothered to fix it.

Everyone had gotten private health insurance by the 2030s and Betty hated it how there was no longer a free healthcare system for people who couldn’t afford insurance. The only reason why Betty could was because she had this fixer job.

There were millions of people all over the country that couldn’t get access to even the most basic sort of healthcare without it being free. They simply couldn’t afford the insurance.

Yet that was life in the UK.

Sometimes Betty wondered about starting her own medical insurance company. It wasn’t like she didn’t have the knowledge, millions and contacts to get it started. But that wouldn’t go well and she much preferred fixing people’s problems in other ways.

“What’s the problem?” Betty asked. “And how can I fix it?”

Elizabeth waved at a waitress with her black apron barely covering her stomach. 

“My insurance company has cancelled my cover. They won’t insure me anymore and I have a... bowel cancer operation coming up. I need that insurance or the hospital won’t do my op,”

Betty bit her lip. Out of all the bad things she had to help people with lately because of the collapse of UK healthcare, this had to be the worse one yet. And if it could happen to someone like Elizabeth, a woman with money, then Betty hated to imagine what it would be like for someone who didn’t have money at all.

Betty had to help Elizabeth no matter what she had to do.
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As much as Betty just wanted to comfort Elizabeth, the job was a lot more important so she paid for Elizabeth to have a massive stack of pancakes covered in wonderful bacon, whipped cream and thick golden Maple syrup. And Betty set off to work.

It hadn’t been too hard to track down Elizabeth’s insurance company and because Betty had a reputation of the sort of woman you didn’t mess with, she was really pleased when the head of Human Resources agreed to meet with her.

Betty sat in a very comfortable wooden chair in a bright white office with holo-light streaming in from fake windows that took a hell of a long time to get used to. She was so glad she didn’t have those awful things in her house or office.

A few moments later a very tall man wearing a very attractive black suit came in, he clapped his hands and a holographic desk appeared. Betty was even more amazed when the hot man managed to place his mug of coffee on it without it falling off.

Clearly this insurance company was hardly short of cash and that annoyed Betty even more. It made no sense why they had cancelled Elizabeth’s policy especially as she was one of the most diligent customers she had ever met.

“I trust your run here wasn’t too bad?” the man asked.

Betty was impressed he knew she was a keen runner and she didn’t like to drive anywhere.

“It was but if you know that about me then you know why I am here,”

“True. You want to know about Elizabeth Nelson and why we cancelled her policy,”

“I do,” Betty said staring at the man’s bright brown eyes in an effort to scare him.

“We cancelled her policy because she broke a cardinal rule as far as we’re concerned. It is very clear in our contract that our customers cannot shop around for new deals until one week before their renewal date,”

Betty grinned because this was going to be a fun case.

“We have evidence that she was contacting and shopping around for five deals with different companies 9 days before her renewal. And she had already confirmed in writing to us that she would be staying so there was no issue with the payment of her hospital treatment,”

“Of course but I want to know exactly how you got that information,” Betty asked.

The man laughed. “Miss McDonald you clearly had parents that told you a lot about the 2010s and those barbaric times. There is no such thing as privacy anymore and it is perfectly legal for companies to spy on its customer. You know that. I know that,”

I really hated how he was right, the damn fool.

“So you openly admit you spied on a customer without their consent and are you seriously going to let a woman not have a lifesaving operation, just because of a stupid clause?” 

The man stood up and gestured Betty to the door. “Of course we are. Insurance is a billion pound industry and I will not allow some silly woman to spoil it for the company. If the UK didn’t want a healthcare system like this then they should have tried harder,”

Betty had absolutely nothing to say to him because he was an idiot and it was a great shame that everything he was saying was true.

It wasn’t right, fair or just but it was true.

And that was something that Betty had to change.
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Betty couldn’t believe she was having so many problems with the insurance company and it was even worst when her own company cancelled her policy. That made no sense because she
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