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      I have made every effort to make my teachings crystal clear, but we’re dealing with live animals here (that’s you, and your dog) and I can’t see whether you’re doing it exactly right. I am unable to guarantee success, as it depends entirely on the person utilising the training programs, strategies, tools, and resources.

      

      What I do know is that this system works!

      

      Nothing in these books should upset or worry your dog in any way, but if your dog has bitten or you fear he may bite, you should take action straight away:

      
        	Use a muzzle

        	Consult a specialist force-free trainer

      

      

      “I am not a vet”

      

      You’ll see this statement dotted about the book. I am not a vet, but there are some things with a medical slant that I need to draw your attention to.

      

      I do not wish to wake up one morning and find my front lawn covered with angry vets brandishing syringes and latex gloves. On medical matters, take your vet’s advice. You may want to seek out a veterinary behaviourist who specialises in this area.

      

      Any opinions I express are based on my best efforts to study the literature, from personal experience, and from case studies. Not gospel, in other words.

      

      Many of the techniques I show you were not invented by me, but I add my own spin. There will be a little repetition of key points from book to book, to ensure that the new reader has some understanding, and serve as a reminder to the rest of us. Ideally all three books should be read in sequence.

      

      All the photos in this book are of “real” dogs – either my own, or those of students and readers (with their permission). So the reproduction quality is sometimes not the best. I have chosen the images carefully to illustrate the concepts – so we’ll have to put up with some fuzziness.
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            INTRODUCTION

          

        

      

    

    
      You know your dog has a lovely personality. She’s smashing at home - loves playing with the children, does what you ask, settles quietly when you’re busy. But outside … or perhaps when visitors come … you have a different dog. The ruckus she makes when confronted with a strange person, a strange dog, even a strange bag, is upsetting for you and frightening for everyone else. She ducks and dives, lunges and surges, barks, snarls, and growls: who wouldn’t be alarmed?

      
      We’ve looked at

      
        	what is happening,

        	why it’s happening,

        	why it’s getting worse,

        	and what you can start changing to begin the transformation you’re looking for.

      

      That’s all in Book 1 of this series.

      
      We’re now going to go into far greater detail to give you strategies and techniques to avoid trouble (and if necessary to get you out of it!). These strategies will enable you to change your mindset, and then change your dog’s mindset. If she’s to change, then you have to change too!

      
      But nowhere am I going to tell you it’s your fault, or your dog’s fault, or the fault of your dog’s previous owners, or the fault of the alignment of the stars at your dog’s birth. Blaming is totally unproductive. You need to start where you are, with what you’ve got, and move forward from there.

      
      So we will advance in a cheerily positive state of mind! You’ll come to see that what I give you are the missing parts of the puzzle, and you’ll be able to see why harsher methods recommended to you in the past have not worked.

      And why me?

      Spending a lot of time, in my training school Good for Dogs, with “the dog owner in the street” - the family pet owner - has shown me how people learn best, what they need to know, and what they actually don’t need to know. Being blinded by science is not going to make the training more accessible!

      
      Some of these dog-owners were facing problems with their “growly” dog. Some had tried other avenues and not liked what they were told to do to their dog, whom they loved. Others had seen the tv programs and heard the “advice” from fellow dog owners and knew that way wasn’t for them, so they sought out a force-free trainer.

      
      Each new person and each new dog offers a new challenge. I’ve learned to be adaptable and customise my training for the individual in front of me. What I can say is that this system has a phenomenal success rate. Once the owner is prepared to make some changes and put in the necessary flying hours, they invariably get the transformation they wanted. They may need to adjust their end-goals a little, but that’s easy to do once they understand their dog better. Perhaps their dog will never be the life and soul of the party - and that’s fine. Just don’t force him to go to parties!

      
      See how things started working quickly for Fitz:
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        The past few walks I’ve seen a huge difference in his behavior in general. He notices the other dogs but doesn’t make an effort to lunge or struggle, he makes noise but it is not as dramatic. It’s a small step in his social issues, but a big relief that he is learning.

      

      

      So where do I start?

      This book, Book 2 Change for your Growly Dog! Action steps to build confidence in your fearful, aggressive, or reactive dog, stands alone, but you’ll get much more out of it if you’ve first read the first book in this series, Why is my Dog so Growly? Teach your fearful, aggressive, or reactive dog confidence through understanding. All the gaps in your knowledge - the whys, whats, and wherefores - will be nagging at the back of your mind and will continually interfere with your understanding of the material in this book. So I recommend you go and get Book 1 and read that first. And to make this easier, there’s a special offer for Book 1! (Who can resist a special offer?) Complete clarity is my aim.

      
      So these three books are best consumed together, in order.

      
        	The first tells you what’s going on and why - and some of this may surprise you. It’s essential to understand a problem before attempting to fix it. This section should bring you lots of “Aha!” moments.

        	The second book goes into the detail of what you’re going to change and how, what approaches will work best, and what you need to make it all work. Lots of Lessons in this section. And much of this will involve change for you: exciting!

        	And the third gets you out there with your dog, enjoying a new way of walking and interacting with her, and making the scene at the start of this Introduction - mercifully! - a thing of the past. Lots more Lessons here, and Troubleshooting sections to cover all the “what ifs” you’ll come up with.

      

      
      My suggestion is to read through the book first, then while your brain is filtering and processing this information, you can go back to the start and work through the Action Steps and Lessons with your dog.

      
      For ease of reading, your dog is going to be a he or a she as the whim takes me. He and
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