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  This book is dedicated to my Grand Dad 

Willie Wesley Seals Jr. and You.




“You cannot control it, if you don’t over stand how it works, 

Technology!”




Support the humanization of all smart technologies! 
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  Preface






It’s not easy being a problem solver. You expect to never lose and everyone else expects the same! The greatest tool-sets I’ve ever used during my now 25 years in media and technology is the art of problem solving. There is a crafty mix of logic and creativity required too assisting with the problems of the world. I have come to believe that much like everything in life, every object; human; animal or noun, has its own functioning engine. Therefore, every problem associated with that person place or thing, has its own solution. Some problems have more than one solution and others have only one.




I live by a sacred code where everyone wins. This code includes part of my civic duty to be an active problem solver. Much like a female version of Superman, my abilities lay dormant in my everyday life as a graphic designer. I spend my days quietly observing the wonders of nature, and visually expressing my client’s goals and dreams onto a digital screen!




While I never felt like I had to go out of my way to be a superhero problem solver, when ever a problem presented itself in the face of Lucki, (that’s my superhero name) I found myself looking for the nearest phone booth to change in!




Knowing my purpose is my civic and God-given duty bringing positive change to the world! This book is dedicated to my Publicist and Best Friend, Nikko Toogood, and anyone who has ever faced a mountain, brick wall, trap door, pothole, misstep, storm, breakdown, break up, or just a good old fashion problem. This is dedicated to you all. After reading this book, may you only give power to your solutions!




Shaleea “Lucki“ Johnson

SMSMJ
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  I : Leave No Stone Unturned

  
  




What does it mean when someone says leave no stone unturned? The first step to problem-solving is unrelenting willingness to find what you are looking for. Most people, (including myself at times) have the attention span of a two-year-old when you are talking about things that they don’t have a personal attachment to, or care about at that moment. However, often, the solution to your problem lies in your ability to wait, watch and listen to the world around you. This beginning chapter is all about training your mind to run the marathon. After all, to get to the end of the obstacle course, you need endurance just as much as skill. First, let’s take a textbook look at the history of the idiom, “leave no stone unturned”, a well known and used American saying.




The phrase “leave no stone unturned” means making all possible efforts to achieve or get something done”. Generally speaking, the phrase denotes “using every possible option or exhausting every available resource when attempting to solve a problem or completing a task”. It signifies “doing things conscientiously and comprehensively without missing a step”.effort Here are a couple of proverbs or phrases similar to or synonymous with “leave no stone unturned” including: • go all out • move heaven and earth • make every effort • do everything you could • try your best • push the envelope • spare no effort/expense • move mountains • look high and low, The phrases mentioned above may or may not be proverbs or recognized expressions in your individual community, but they mean identical or something similar to The importance of understanding how a desire to do your best despite all outside forces leveled against you is the first step to being a world class problem solver. Now let’s look at this from a creative view.

When you are committed to being a problem solver, you are willing yourself to a power greater than you. It’s a form of faith to believe in the unseen and unheard. Therefore, when you put in the maximum effort towards achieving your set goals, it implies that you have indeed, ‘left no stone unturned.” Is the idea of being an over achiever stronger than an underachiever? Ask yourself! Is it rude to say, I had a boss who used that statement at least twice a day when we met about his employees and their various job duties. He, a 50+ year-old nightclub and restaurant owner who employed well over 30 or more people, had very little faith in the majority of his staff. Absolutely fascinating! He emphasized to me daily that those who are not keen or knowledgeable in skills, would more than likely look for excuses to explain why they couldn’t accomplish a particular thing, rather than using that same energy to find a solution to the problem. He gave me a reality check and a very valuable piece of inside info that set me apart from the rest of his staff! It empowered me! After time, he became very fond of me. First hiring me as his personal assistant, then Bar Manager, and Marketing Director. He became dependent on me much like the first and fifteenth! Why? He saw my super powers! He felt that I was committed to fixing it! He was tired of the” half-hearted attempts” of others and he had his own real life personal engineer! No man can resist the power of a fine-tuned engine! Everyone is so used to instant news, like instant coffee, instant texts and insta interests, they no longer have the patience required to fix a problem. 




So, before you tell yourself you are ready to be a problem solver, ask yourself, do you have faith in what you don’t know yet? How far are you willing to go to get to it?
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  II : Be Satisfied With The Facts

  
  




How many times have you been told a secret about someone that you just couldn’t believe was true? I mean, after all, you’ve known this person for the majority of his/her life. You’ve raised your kids together, you’ve been besties since 1982. How could you possibly not already know this info, right? WRONG!


One of the biggest hindrances to being the ultimate problem solver is, NOT being satisfied with the facts! In the new age of technology and insta everything, the ability of humans to live in complete illusions, delusions, hallucinations and mirages, are giant red brick flag road blocks on the path to problem solving. According to the Websters Dictionary, the terms delusion, illusion, hallucination, and mirage mean something that is believed to be true or real but that is actually false or unreal. Being delusional implies an inability to distinguish between what is real and what only seems to be real, often as the result of a disordered state of mind. I’ve never been a judge of one’s personal life, knowing that delusions and illusions can be a creative nature and fulfill the desires of a human heart.


I also know that they are a very slippery slope in the business world and can cost you your respect and a lot of successful opportunities! So it’s my goal to let you fantasize about that hot guy or girl you wish we’re lying next to on the internet, while last slapping you back into reality when you think about sending them money through the internet! Its a balance! One of the most important ways to ensure that you live a purposeful superhero life of problem solving, is to see things clearly. If you see things worse than they are, then it’s easy to feel helpless and stunt your growth before you ever get started on your journey. If you see things better than they are, then you may accept the less-than-great lifestyle of the complainer or average. The key is to find the delicate balance in-between them called , the “Facts”. How do you get to the facts? Lets start with one of my favorite problem solving exercises, the Brainstorm! Here is what you need for this exercise: 2 Pieces of Notebook or Printer Paper A Pen An Open Mind Grab your tools and let’s get started.


The Brainstorm Exercise Part I

1. Write your problem down in the center of the paper and circle its name.  

2. Draw a line or branch for each part of the problem

3. Label each part connected to the problem and circle its name.

4. Under each part of the problem, number and list any facts associated with that part of the problem.

5. Take a moment to read and review all the information you have gathered using your own personal knowledge of the problem at hand.


Once you have completed the first part of the brainstorming exercise, you should feel a new sense of power over the understanding
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