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Preface

In early 2010, Wendy was approached by an acquisitions editor with ABC-CLIO to write a two-volume encyclopedia that was “cutting-edge” in its examination of major issues in Consumer Affairs. At that time (and until this present work) there was nothing like it on the market, despite the need for a comprehensive reference work on topics that impact consumers. Interestingly, during this time too, Melanie was sharing her thoughts with Wendy about developing a new course in her academic department, Human Services, about advocacy and health. This discussion served as a unique opportunity for the blending of the two fields of Consumer Affairs and Human Services together. Several months later, a joint project ensued. The result became a timely product that combines two academic passions: consumer behavior and well-being. After several editors, conceptual conversations, and working titles, we are pleased to present Consumer Survival: The Encyclopedia of Consumer Rights, Safety, and Protection.

The original intended audience of the work was primarily U.S. users of high school, public, and college libraries. Given its evolution however, the work is also suitable for the basic consumer as well. With an expanded emphasis on individual rights, safety, and protections, this work provides an invaluable resource for all to become empowered. Nonprofit directors, social workers, educators, academics, as well as laypersons, in addition to professionals in consumer affairs, law, and policy, can all utilize this resource as a tool for improving the health and well-being of themselves and others. We have provided information on a wide array of pertinent topics, encompassing laws, regulations, personal protections, and more, with topics that address the social, economic, and political arenas, as well as the mental and social well-being of all people. Readers will gain many benefits from reading or referring to this resource. Entries in fact oftentimes include clear instructions and reminders for how to specifically protect one-self from harm. Related sidebar comments provide additional or explanatory information; these have been placed throughout the volumes. These comments often provide personal commentaries, current events, or interesting facts.

To assist readers in navigating through the work, we have designed the encyclopedia to be user-friendly and accessible for all readers. Entries are listed in alphabetical order (A–Z format). For each entry, or headword, we include references as well as suggestions for additional readings, and we also refer to other entries via “see also.” At the end of the encyclopedia, we have included a Primary Source Appendix with a few examples of full or partial portions of acts or declarations. All of these resources are intended to assist readers with developing a more fully integrated understanding of topics.

Throughout the text, we have also included “blind entries.” These are descriptor words or other common ways that main entry topics are typically referred to in the literature. They are intended to refer readers to the main A–Z entries if otherwise potentially overlooked. For example, a blind entry for the main headword Consumers Union is Consumer Reports, a topic that does not have its own entry, but is discussed in the main headword, Consumers Union. Also note that for ease of reading, and to avoid a repetitive list of United States entries, we have eliminated “United States” in all headwords. For example, the United States Department of Agriculture is listed as Department of Agriculture (USDA).

Overall, entries were selected based on in-depth analysis of media, historical sources, newspapers, websites, journals, and legal documents, and other consumer texts. After several passes at an initial list of topics for entries, we began inviting contributors who are experts in their fields. For the next year and half, the list continued to evolve. Many deletions were made, with realization that the entry really did not fit the scope of our work (nor our assigned allotted word count), such as criminal law and financial investment vehicles. Other decisions were made to add topics, such as social welfare and student debt, in part based on suggestions from contributors, as well as also contemporary events impacting consumer affairs, advocacy, and policy. At the final version of the work, there are over 200 main entries (with over 50 blind entries). Some entries are more comprehensive in nature due to the scope of the book and their impact on and relevancy for the consumer movement and consumer well-being and protection. Overall, entries range between 200 (e.g., Levies) to over 4,000 words (e.g., Privacy: Online) due to their relevance and timeliness. Also, there is minimal attention given to international aspects of consumer rights, safety, and protection, though we did include entries on the World Health Organization, World Trade Organization, Consumers International, the International Trade Commission, and the United Nations. A full discussion on global movements, organizations, and leaders was beyond the scope of this work.

Entries were written by 92 contributors who vary in scope based on their work and involvement in select fields. Contributors were invited to participate based on their expertise, previously published work, or current work in the field. While we suggested word lengths for each topic, as based on our assumptions for the topic’s merit and saliency in the field, contributors oftentimes made critical requests to expand or shorten their entries based on their knowledge of the field and relevance to the overall work.

Entries reflect eight subject categories: Dangers, General, Government Agencies, Legislation, Movements, Organizations, People, and Safeguards. A complete list of entries by category is provided to further assist the reader looking for a particular area of interest. One thing to note is that the “General” subject category includes entries that are often multifaceted and could easily fit into several other subject categories. For example, Credit Repair Organizations can be both a “Safeguard” and a “Danger” depending on their legitimacy. Also, many of these entries have subsets of populations as their focus, including older adults, children, women, ethnic minorities, immigrants, and the poor. These entries address the unique needs of each group and on their related rights to advocating for a better quality of life.

Additionally, we took several steps to minimize the contributor’s personal “voice” and personal bias; our request was for entries to be written objectively. While this was sometimes difficult to do, as many contributors hold great passion about their topics, all contributors prepared entries based on important and timely information.

Finally, we begin this work with a contextual essay, in which we review factors that drive the consumer movement, provide an overview of what the consumer movement is, including a summary of its history, and discuss future directions of the movement. We also include a presidential chart highlighting all presidential terms and selected consumer-related legislation, as well as a chart of the governmental branches with examples of departments and agencies within each. Overall, we hope that this work advances the understanding of consumer affairs, not just for academics and professionals, but also for individual consumers for whom all of this even matters.
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Contextual Essay

Drivers of the Consumer Movement

The American consumer movement has long been characterized by an inherent ebb and flow of marketplace movements and governmental actions. Throughout history, the forces behind the movement have been somewhat predictable. The movement, and attention to it, pick up during poor economic conditions, typically manifested in consumer interest due to such factors as a decrease in disposable income, disillusionment with the government and marketplace, antagonism toward advertising, unresponsiveness on behalf of government, episodes of privacy intrusions, and special problems related to the disadvantaged consumer. Further interest is piqued when charismatic and visionary leaders are prominent, a responsive Congress is in session, and business ethics are in a downturn. Attention to or saliency of the consumer movement, however, loses momentum when the economy is strong, jobs are plentiful, no high-profile cases of wrong-doing against consumers are present, and prosperity abounds. The tide though can easily turn, and it usually does, causing the pendulum to swing back toward a desire for aid and protection of rights whereby consumers want safeguards and they want them quickly. Regardless of the political party of leaders and their respective philosophies, this ebb and flow prevails. Ideologically, many Republicans seek to increase choice and limit governmental restrictions for consumers toward a free market economy, while many Democrats are more paternalistic, believing that too many choices may overwhelm consumers and thus may see the need for providing consumers with more protections and governmental oversight. Despite their ideological differences, both parties seek to provide safeguards for consumers in the marketplace. Likewise, consumers demand these safeguards in their never-ending “consumption quest.”

Consumption as a Driver

Consumption is a powerful factor in driving the economy and the consumer movement. The process of consumption can be as simple as eating a meal, or as complex as buying a house. The concept of consumption also applies to all consumers regardless of income, race, gender, or age. Infants consume food, and utilize diapers, lotions, and clothing; even funeral services are utilized (consumed) by the recently deceased and their families. Consumption is a concept that does not discriminate; indeed all Americans are consumers.

Consumers both spend and earn money that contributes to and stimulates the economy. Most consumers are also producers, participating in the marketplace, earning an income, and generating productivity at the workplace. When consumers spend, they seek low prices on high-quality goods and services. When earning, consumers want the highest possible payment via income at the least amount of effort (which coincidentally helps explain the success of “get rich quick” schemes over the years). However, these marketplace wishes are in opposition to each other and therefore create a continuous tug-of-war that has been operating in the marketplace since its beginning years.

The existence of this tug-of-war eventually led to the formalization of the consumer movement whereby leaders and consumers could speak out against injustices and obtain redress and a presence in the marketplace. Interestingly, businesses viewed this movement as “antibusiness” and devised the term consumerism because it was similar to the word communism, thus giving it a stigmatized connotation. Manufacturers and retailers did not like the idea of consumers having power, so they hoped that making the concept appear negative would make it disappear. Their plan didn’t work.

The History of the Consumer Movement

In general, the consumer movement is the process by which consumers have power and rights in the marketplace, including the mechanisms by which government supports such rights by enacting legislation, creating protection agencies, and regulating businesses to allow consumers to safely operate and interact in the marketplace. Rights, safety, and protections cross over all areas of the marketplace and economy, touching on a broad array of concepts, including complex consumer issues and basic human and civil rights. To fully understand the consumer movement, it is important to have a foundation and understanding of the consumer movement’s evolution.

The Consumer Movement in Retrospect: The Early Years

There is some debate about the true start of the consumer movement. Was it a group of Denver housewives picketing their local supermarket? Was it the formal announcement of the Consumer Bill of Rights by President John F. Kennedy or the creation of the Office of Consumer Affairs? Could it have been Ralph Nader’s publication of Unsafe at Any Speed? These highly publicized events marked critical turning points in consumer history, with all events converging in the 1960s, in the midst of a sympathetic president and dynamic, outspoken champions for consumer causes—in the 1960s when civil rights were also on the forefront. In reality, consumer protection efforts have been occurring since America’s inception. In fact, the first Congress under President George Washington began protecting citizens immediately through laws ensuring fair trade and the establishment of a banking system. The ebb and flow of consumer and civil rights are depicted in an ongoing series of significant events and dedicated people, which brings us to where we are today.

While early U.S. presidents were busy establishing the nation, laying the government’s foundation, and negotiating fair trade, the formalization of consumer-focused legislation as we know it today began one hundred years later. In the late 1800s public figures stood up for consumers and federal laws were enacted to require safe, affordable, and viable products and services desired by American consumers. While Lincoln may be best known for signing the Thirteenth Amendment into law and abolishing slavery in 1865, he also had a considerable hand in stimulating stronger consumer protection. Under his leadership, the U.S. Department of Agriculture was created in 1867, a significant consumer-focused safety organization.

The Mail Fraud Act of 1872 was passed under President Ulysses S. Grant, making it illegal to commit fraud through the U.S. mail. In 1887, President Grover Cleveland passed the Interstate Commerce Act that addressed the monopolistic practices of the railroad industry. Nearly two decades later, a group of middle- and upper-class citizens calling themselves “do-gooders” decided to improve working conditions through education, research, and patronization of stores that treated both workers and buyers fairly. In New York City, these do-gooders created the first Consumers League (CL) that investigated retailers’ practices creating “white lists” and “black lists.” White listed stores paid fair wages, required reasonable working hours, and maintained sanitary conditions in the workplace, while black listed stores did not. CL urged consumers to utilize these lists, thus starting the concept of “voting with the dollar.” The league went national and opened offices in 20 states by 1903, aiding consumer decision-making in the marketplace. These and other protections were emerging on the consumer front.

However, while some conditions were improving, others were not. For example, corruption in medicine became common. “Snake oil” salesmen, such as German immigrant William Radam, sold “microbe killer” in the 1880s, claiming such products could cure all diseases. Additionally, with the advent of unions, wages and working conditions were advancing, but trusts and corporate schemes were also emerging to illegally fix and control prices and thereby eliminate marketplace competition. The Standard Oil Trust was one of the largest, and among the first to be investigated under the Sherman Antitrust Act of 1890 that made these practices illegal. While the Sherman Antitrust Act was passed to protect consumers from price fixing and cartels, it also increased competition, thereby giving consumers more choice in the marketplace.

By 1906, focus had shifted due to portrayals from the book, The Jungle, by Upton Sinclair that detailed the deplorable conditions for workers and poor sanitation in meat-packing plants. This expose alerted Americans and leaders that something had to be done on the food safety front. An important figure of the time was Dr. Harvey W. Wiley, who is commonly known as the father of The Pure Food and Drug Act due to his cutting edge work on food safety. As a chemist for the Department of Agriculture, Wiley was famously known for creating the “poison squad,” a group of male volunteers who willingly ingested questionable food fillers and additives, kept diaries, and submitted themselves to medical tests that measured the resulting outcomes. As a result of his research efforts and tireless championing, the American Medical Association began analyzing drugs and reporting on their side effects. By the turn of the 20th century, Congress was reviewing bills on the subject, beginning with the Pure Food and Drug Act of 1906 under President Theodore Roosevelt’s leadership. Quickly following the Congressional acts, markets opened up on a global level offering more choices, and more potential dangers to consumers; legislators and businesses began to react via legislation and private consumer groups. Most notably, the Better Business Bureau was formed in 1912 to discourage dishonest businesses through promotion of truth in advertising; its work continues today.

In 1914, under President Woodrow Wilson’s leadership, the Federal Trade Commission Act was passed, establishing one of the largest consumer protection agencies to date. President Wilson was a champion for consumer causes, and in the same year, the Clayton Antitrust Act was also passed, strengthening the 1890 Sherman Antitrust Act. While consumer issues were prominent under President Wilson, World War I caused a stall in consumer causes under the presidencies of Harding and Coolidge. However, in 1927, the book Your Money’s Worth: A Study in the Waste of Consumer’s Dollars by Stuart Chase and F. J. Schlink focused on economics of the household with particular attention to advertising and high-pressure sales tactics, decreased product standards, and a lack of information provided by producers to consumers. Product testing was inevitable and Consumers Research, the first organization to test products, was founded in 1929. The Great Depression made it critical for Americans to spend their scant dollars wisely thus sparking renewed interest in consumer issues. Sadly, inferior merchandise continued to plague the marketplace that stimulated further product testing and a need for better labeling of consumer products. Because consumers had fewer dollars to spend, they had to make sure that what they were buying was of good quality and would last. Labor organizations and women’s groups rallied to encourage then President Franklin Roosevelt to further protect consumers through stricter laws and stiffer punishments for businesses that defrauded consumers. Snake oil salesmen were successful because there was no law to stop them from selling faulty, dangerous, or even deadly products such as cure-alls.

Additional private efforts to protect consumers emerged with the creation of Consumers Union. It was founded in 1935 as part of an employee strike and split-off from Consumers Research, with official incorporation status in 1936. Visionary leader Colston Warne helped form Consumers Union and embraced rigorous product testing, which is still highly regarded and valued by consumers today. President Roosevelt further kick-started the movement by calling for food and drug law revisions. Though many businesses felt additional legislation was “un-American” and “anti-business,” the resulting deaths of more than 100 adults and children from elixir sulfanilamide horrified the public and President Roosevelt. As a result, the 1938 Food, Drug, and Cosmetics Act was passed and provided for drug safety testing and federal inspections. When World War II started, consumers were rightfully distracted from consumer issues. However, after the war ended, consumers and legislators refocused on consumer and civil rights. Women and minorities in the workplace stimulated the modern civil rights movement and in 1948, President Harry Truman signed Executive Order 9981, which established equality of treatment and opportunity for all people in the armed services.

President Truman also expanded Social Security, witnessed the signing of the United Nations charter, and passed legislation for fair housing and equal employment. While Truman provided some proconsumer actions, his successor, President Dwight Eisenhower was not an advocate for consumer protection; he opposed truth-in-lending legislation as well as autosafety proposals. In fact, the consumer movement took a hiatus of sorts in the 1940s and early 1950s because there was little support for consumer issues, though significant civil rights actions were transpiring including the 1954 Supreme Court ruling deeming segregation in public schools as unconstitutional.

The consumer movement received a jolt when another book, The Hidden Persuaders, by Vance Packard was published in 1957. The book detailed the psychological trickery used in sales, and as a result, it stimulated renewed interest in consumerism. Concurrently, the Civil Rights Act of 1957 was sent to Congress by President Eisenhower, creating the U.S. Commission on Civil Rights and a Civil Rights Division in the Department of Labor. This Act also established a process for investigating civil rights violations.

The Consumer Movement Formalized

President John F. Kennedy was a true champion for consumers in the post-war era, and his historical speech to Congress in 1962 unveiled the Consumer Bill of Rights that helped to fuel the movement in the 1960s. Later that same year, Rachel Carson’s book, Silent Spring, revealed the dangers of herbicides and pesticides and added further proof to the arguments made by Kennedy and others that additional safety issues needed to be addressed, in addition to civil rights issues. By 1964, the 24th Amendment abolished the poll tax, which originally had been in place to make it difficult for poor black citizens to vote. During the same year, President Lyndon Johnson signed the Civil Rights Act of 1964, the most noteworthy piece of civil rights legislation since the 1800s. Also of importance under Johnson were the 1965 amendments to the Social Security Act that created both Medicare and Medicaid.

In the 1960s and 1970s, Congress passed significant legislation to protect consumers in the areas of product safety, warning labels, and the credit industry to name a few. Auto safety also experienced significant changes, due in large part to Ralph Nader’s 1965 book, Unsafe at Any Speed. The book exposed the dangers in the manufacture and design of automobiles both to drivers and pedestrians. Nader was a dogged advocate on behalf of consumers and his legacy perseveres. Much of the legislation of this time is still relevant today, though many laws have been amended and strengthened, further addressing the changing needs of the American people.

President Johnson was one of the most active legislative presidents and a great champion for consumers. Because he was a former Senator and leader in the U.S. Senate, he knew how to work with Congress to pass legislation. He passed significant auto safety legislation and appointed Esther Petersen as the first special assistant to the President for Consumer Affairs (she had been promised the job by President Kennedy, but sadly he was assassinated before it was made official). President Richard Nixon followed Johnson’s lead and enunciated a buyer’s bill of rights and perhaps most significantly, both the Consumer Product Safety Commission and the National Highway Traffic and Safety Administration were created during Nixon’s presidency. Cost-benefit analyses were employed under President Gerald Ford, who passed legislation requiring energy labels on appliances and added the “right to consumer education” to the Consumer Bill of Rights. President Jimmy Carter continued using cost-benefit analyses which was intended to control regulation to some degree. Carter also tackled debt collection abuses and alcohol labeling, and legislatively protected public parks. Perhaps most notable was Carter’s creation of the Department of Education in 1980.

The Modern Consumer Movement

President Ronald Reagan was not a champion for consumers, and like Carter, threatened to abolish the Consumer Product Safety Commission. Unfortunately, Reagan cut many federal programs that assisted consumers and consequently, his measures also weakened consumer agencies through budget reductions and antiregulatory actions. Reagan also demoted the position of special assistant to the president reporting to the White House and moved the position to the Department of Health and Human Services. On the civil rights front, Reagan did, however, designate Martin Luther King Jr. Day as a national holiday.

The deregulation movements of the 1980s that reduced governmental oversight on airlines, trucking, telecommunications, financial institutions, and others created concerns for consumers who were unsure if deregulation would benefit them. In the end, the benefits, in most cases, were greater than expected and consumers enjoyed better prices and service due to the increases in competition. President George Bush was not as detrimental to the consumer movement as Ronald Reagan; he increased the budgets of consumer agencies. Under Bush’s leadership, important nutritional food labeling legislation was passed, as was legislation to limit advertising aimed at children. In the mid- to late-1990s, President Bill Clinton worked on health reform legislation, though Congress failed to pass it. He was, however, able to improve meat inspection standards, increase the minimum wage, and strengthen telemarketing rules. Clinton also passed the Family Medical Leave Act in 1993 which provided tremendous flexibility for workers, and he announced the “right to service” as part of the Consumer Bill of Rights. Near the end of Clinton’s presidency, a reluctant consumer advocate, Erin Brockovich, became a household name due to the release of a movie about her life, specifically her 10-year crusade against Pacific Gas and Electric’s careless and deliberate pollution of ground water in Hinkley, California. She continues her advocacy work today.

President George W. Bush’s legacy, due to the terrorist attacks on America in 9/11, focused largely on legislation related to terrorism, the military, and strengthening homeland security. Bush signed the Patriot Act of 2001 and the Homeland Security Act of 2002 that created the Department of Homeland Security. Bush also enacted the controversial No Child Left Behind legislation, the highly anticipated Do-Not-Call Act, addressed bankruptcy reform (Bankruptcy Reform Act of 2005) as well as class action law suits (Class Action Fairness Act of 2005).

Picking up where Clinton left off, President Barack Obama approved health care reforms in 2010 via the Patient Protection and Affordable Care Act. The Act, which aims to decrease the number of uninsured Americans and health care costs, has been touted as the most significant reform to American healthcare since Medicare and Medicaid were enacted in 1965. Obama has also addressed Federal Aviation Administration (FAA) reform, online shopping (Restore Online Shoppers’ Confidence Act of 2010), and he repealed the “Don’t Ask, Don’t Tell Act” (related to sexual orientation notification in the military). Under his leadership, the Dodd Frank Wall Street Reform and Consumer Protection Act was passed in 2010, which included creation of the newest consumer protection-focused federal agency, the Consumer Financial Protection Bureau. A primary crafter of the Bureau, and a go-to person for Obama, Elizabeth Warren has emerged as a modern day consumer advocate. A Harvard Law Professor and former Assistant to both the President and the U.S. Treasurer, she is now a newly elected U.S. Senator (2013) in a position to positively affect consumer causes in Congress.

The Consumer Movement: Future Possibilities and Considerations

Irrespective of one’s personal political or religious views, Americans desire the pursuit of life, liberty, and happiness, including being protected by democratic procedures addressing changing unfair laws and for improving society. Fortunately, due to consumerism’s illustrious past, Americans have more rights today to advocate for themselves than they did 200 years ago. Ironically, at the same time, there is an increase in frauds, scams, illegal practices, and corruption, all aimed at bilking innocent consumers. And the reality is, at any given time, anyone can be a victim of a crime. And so, there will always be a need for advocates who will keep fighting.

So what will consumer champions and Americans face in the future? Paradoxically, many of the things being fought for at the beginning of the consumer movement remain as challenges today, though now the marketplace is more global and multicultural, and certainly more complex. While no one has a crystal ball, major issues that are likely to capture the attention of leaders include technology, demographic shifts, globalization, environmentalism, and human rights, to name a few.

Technology

With the rapid increases in technology, there are promises for improving health conditions via innovations such as tele-healthcare. Furthermore, there are advances in tracking health and the spread of disease via Google tracking of specific consumer searches. These advances, however, also introduce new challenges. For example, with greater technology, there exists the risk of “Big Brother” whereby criminals can gain access to personal and private information. In fact, the Internet provides scam artists with a new weapon to perpetrate their crimes, especially given U.S. Census estimates that nearly 75% of all households have Internet access. Prosecutors, federal agencies, and others must reframe and retool to keep up with criminals who are perpetuating fraud on the Internet. Despite these efforts, identity theft is the most frequently reported crime to the Federal Trade Commission, with annual loss estimates in the billions (18 billion was the estimate for 2011 according to area experts). New laws and legislation regarding privacy and identity theft will continue to be developed, and, almost as certain, new forms of privacy scams will threaten our well-being.

Demographic Shifts

Demographic changes also shape the consumer movement. With the “graying of America,” paradigm shifts are occurring in the marketplace. Baby boomers and senior markets now greatly influence business behavior, such as the development and delivery of new products and programs. One example is the introduction of cars that park themselves and rearview cameras for better visibility, which serve not only the older adult population, but all drivers. On the other hand, the demographic change also leads to a potential strain on Social Security and Medicare, among other programs, and the imminent challenge of how to ensure quality of life under financial strain. Additionally, legislators report more efforts to harm aging adults, via scams and frauds that prey on the many at-risk adults who suffer from disease or cognitive decline. These issues will need to be tackled and resolved.

Globalization

Consumer rights, safety, and protection in America do not exist in a vacuum. As a world leader, America is expected to aid the less fortunate. Consumer organizations provide support on a global level through groups such as the United Nations (UN), Consumers International (formerly IOCU), the World Trade Organization (WTO), the World Health Organization (WHO) and the International Trade Commission. As citizens of the world, it is important for Americans to keep a global perspective. Major disasters not only affect the country in which they happen, but repercussions of both the disaster and the recovery often ripple throughout the world. For example, the British Petroleum (BP) oil spill of 2010 caused damage to the U.S. Gulf of Mexico coast and the oceanic ecosystem, not to mention the effect on oil prices and commodity futures domestically and abroad. The terrorist effects of 9/11 resulted in significant and far reaching changes within the United States and the world. The 2011 tsunami in Japan devastated parts of Japan, and also resulted in manufacturing delays, especially for globally traded products. Early after the tsunami, the American auto industry announced difficulties in getting auto parts for repairs of autos made in Japan. While certainly not a life or death situation, it raises a consumer issue nonetheless. Given the significance of taking an international perspective, it is not surprising that Americans today are more aware of sociopolitical issues both locally and worldwide. This has two possible implications, however: it either provides increased opportunities to serve as advocates for injustices or it increases apathy. The historical divide between those who are trying to improve society and those who threaten society today grows deeper. For the former, we still see groups of people who energize and inspire change. Americans and legislators will need to be cognizant about how actions affect others across the globe in addition to reciprocal actions regarding issues such as trade, safety, travel, and immigration to name a few.

Environmentalism

One of the movements of late that is inspiring change is the “green” movement. Many people today are committed to working hard to preserve and sustain the environment. This has had immediate and direct impact on the marketplace. For example, food today is created, packaged, served, and sold with consideration of its impact on the environment. Alternative fuel sources including solar home options are becoming key priorities for Americans in outfitting their homes. Recycling, repurposing, and composting are becoming more prevalent, affecting the marketplace and the environment. Furthermore, automobiles are now offered in hybrid and electric models in an effort to decrease dependency on oil and to lower emissions. Businesses have also participated in the consumer movement by exercising corporate social responsibility. People care about how businesses respond to them and to the environment and the communities in which they operate. Furthermore, businesses are building relationships with consumers by cultivating brand loyalty and service. Many businesses have buildings that are Gold-certified by the U.S. Green Building Council. Fast-food chains promote healthy lifestyle agendas through consumption of their products. Even the automobile manufacturers are promoting their alternative fuel, electric, and hybrid cars in their campaigns. And the federal government has offered tax incentives for a variety of alternative vehicles, most recently plug-in hybrids. Interestingly, the above-mentioned corporate actions often raise questions regarding corporate motives; is it profit or altruism that drives them? And, in the end, does it matter which is the driver of such actions?

Human Rights

On the human rights front, there is a growing commitment to destigmatizing or deinstitutionalizing mental illness. Consumer-based organizations, centers, and campaigns are commonplace today and empower persons with mental illness by providing support to one another. Not surprising, the history of the mental health system and its evolution in the United States has strong ties to the general consumer movement and the development of policy-making boards and agencies. For example, organized efforts of such civil rights groups, such as Black/African Americans, women, disabled, and lesbian/gay, grew out of the idea that individuals who have experienced similar life challenges can come together and create necessary change. The United States is ahead on most, but not on all issues. Some basic rights that are enjoyed in European countries are not practiced in the United States. For example, German workers get an average of 35 paid days of vacation each year, compared to workers in America who get only 13 paid vacation days yearly. Swedish parents can share 480 days per child until that child reaches the age of 8 for maternity/paternity leave (with pay) while American workers are entitled, by federal law, to three months’ leave, often without pay and usually only for the mother, depending on employee benefits. While some of the above may seem bleak for America, the United States still is a leader in other areas. Women’s rights in some poor countries are essentially nonexistent, from disallowing girls to become educated, to sex trafficking, to prosecuting women when they are raped. Quality of life in America is quite good, and despite the recent increase in the number of Americans receiving food stamps, citizens’ rights are being upheld. The consumer movement has been well-served over the years by a variety of leaders consisting of outspoken consumer champions who refused to let the American people be taken advantage of by big business, big government, or big brother. Due to efforts of key people like Dorothea Dix, Florence Kelley, Upton Sinclair, Harvey Wiley, Arthur Kallet, Colston Warne, Ralph Nader, Esther Peterson, and many visionary presidential leaders who passed key legislation, major battles were fought and won for consumers. Today, the battle for health and safety continues through promotion of consumer education and knowledge, development of coalitions and legislation to improve rights, and mechanisms to create an inclusive voice for all members of society.

In Conclusion

The consumer movement is not only an integral part of U.S. economics and its ever-changing ebb and flow, but it is also an essential foundation to American culture. In fact, consumerism has not only helped to shape America’s history, it is also helps shape and drive its future. Americans will continue to ask long-standing consumer-based questions such as: “Who deserves help?”; “Who has power or is given power?”; “Should fair exchange or fair deals exist”; “Should we have concern for others?”; “Who is more important, the individual or the group/community?”; “What behaviors are necessary to maintain social order?”; “To what extent are we responsible to help others?”; and “What makes for a good society?” Thus, as noted earlier, consumerism is more complicated than buying a car, paying for services, negotiating prices or engaging in productive activity; it is about how consumers and citizens relate to each other. Indeed, President Obama has managed to focus on a multitude of actions for consumers, but there is always room for more. He can emerge as a champion for the consumer movement and further the consumer cause for the well-being of all Americans, should his agenda call for it. But while America’s leader can open the door for the country to move forward, ultimately, it us up to each individual consumer to decide which door to walk through: the one that enacts change and gives voice and power to consumers, or the one that severely limits the quality of life for too many consumers. Consumers deserve fair treatment in the marketplace including a strong future of consumer rights, safety, and protection that will result in safeguards for all consumers. The United States aspires to be a civilized, educated, model nation, one in which peddling faulty and dangerous products and services is not allowed, and ignoring consumers’ civil rights is not acceptable. This encyclopedia is yet another tool in the consumer arsenal to help consumers not only to survive, but also to thrive as well.

Wendy Reiboldt and Melanie Horn Mallers


Government Chart

U.S. Government Summary Table

The federal government is comprised of three branches: executive, judicial, and legislative. These branches were created to ensure the effectiveness of government and the rights of consumers. Each branch operates independently, as well as in cooperation with the other branches. Below are examples of entities within each branch; those in bold are entries in the A–Z index due to their salient role on consumer rights, safety, and protection.

Executive Branch comprised of:

-Office of the President and Vice President

-Executive Departments

-Independent Agencies and Government Agencies

-Boards, Commissions, Committees, and more

Judicial Branch comprised of:

-The Supreme Court

-Lower Courts

-Special Courts

-Court Support Organizations

Legislative Branch comprised of:

-Congress (Senate and House of Representatives)

-Agencies that Support Congress


Presidential Chart






	Term

	President (Party/Affiliation)

	Important Policies




	1789–1797

	George Washington (Independent)

	1791 Banking system established by Bank Act




	 

	 

	1791 Bill of Rights




	 

	 

	1792 Coinage Act




	 

	 

	1795 Jay Treaty ratified




	1797–1801

	John Adams (Federalist)

	1798 Alien and Sedition Acts




	 

	 

	1800 Congress established Library of Congress




	1801–1809

	Thomas Jefferson (Democratic-Republican)

	1803 Marbury v. Madison




	 

	 

	1805 12th Amendment




	 

	 

	1807 Embargo Act




	 

	 

	1809 Non-Intercourse Act




	1809–1817

	James Madison (Democratic-Republican)

	1814 Treaty of Ghent




	 

	 

	1816 Second Bank of United States chartered




	1817–1825

	James Monroe (Democratic-Republican)

	1819 Florida ceded by Spain




	 

	 

	1820 Missouri Compromise




	 

	 

	1823 Monroe Doctrine




	1825–1829

	John Quincy Adams (Democratic-Republican)

	1825 Erie Canal completed




	1829–1837

	Andrew Jackson (Democratic)

	1830 Indian Removal Act




	 

	 

	1832 Vetoed the rechartering of the 2nd Bank




	 

	 

	1835 Treaty of New Echota




	 

	 

	1836 Deposit Act




	1837–1841

	Martin Van Buren (Democratic)

	1840 Independent Treasury Act




	1841

	William Henry Harrison (Whig)

	 




	1841–1845

	John Tyler (Whig)

	1841 Pre-Emption Act




	 

	 

	1842 Webster-Ashburton Treaty




	 

	 

	1844 Treaty of Wanghia




	 

	 

	1845 Annexed Texas




	 

	 

	1845 Signed a bill declared Florida part of the Union




	1845–1849

	James Knox Polk (Democratic)

	1846 Treaty of Oregon




	 

	 

	1846 approved a law restoring the Independent Treasury System




	 

	 

	1848 Treaty of Guadalupe Hidalgo




	1849–1850

	Zachary Taylor (Whig)

	1850 Clayton-Bulwer Treaty Compromise of 1850




	1850–1853

	Millard Filmore (Whig)

	1850 Compromise of 1850




	 

	 

	1850 Fugitive Slave Act




	1853–1857

	Franklin Pierce (Democratic)

	1853 Gadsen Purchase




	 

	 

	1854 Kansas-Nebraska Act




	 

	 

	1854 Ostend Manifesto




	 

	 

	1854 Treaty with Japan negotiated by Commodore Matthew Perry




	1857–1861

	James Buchanan (Democratic)

	1857 Tariff Act




	 

	 

	1808 Congressional act banned the slave trade act




	1861–1865

	Abraham Lincoln (Republican/National Union)

	1863 Emancipation Proclamation




	 

	 

	1865 Thirteenth Amendment (passed after his death)




	1865–1869

	Andrew Johnson (Democratic/National Union)

	1868 Purchase of Alaska




	 

	 

	1868 Fourteenth Amendment




	1869–1877

	Ulysses S. Grant (Republican)

	1870 15th Amendment




	 

	 

	1871 Treaty of Washington




	 

	 

	1872 Mail Fraud Act




	1877–1881

	Rutherford Birchard Hayes (Republican)

	1878 Bland-Allison Silver Purchase Act passed despite Hayes veto.




	1881

	James Abram Garfield (Republican)

	 




	1881–1885

	Chester Alan Arthur (Republican)

	1883 Pendleton Civil Service Reform Act




	1885–1889

	Grover Cleveland (Democratic)

	1886 Presidential Succession Act




	 

	 

	1887 Interstate Commerce Act




	 

	 

	1887 Anti-Polygamy Act




	 

	 

	1887 Dawes Severalty Act




	 

	 

	1887 Tenure of Office Act repealed




	 

	 

	1888 Chinese Exclusion Act




	1889–1893

	Benjamin Harrison (Republican)

	1890 Sherman Antitrust Act




	1893–1897

	Grover Cleveland (Democratic)

	1893 Sherman Silver Purchase Act of 1890 repealed




	1897–1901

	William McKinley (Republican)

	1898 Joint Resolution for annexing the Hawaiian Islands to the United States




	1901–1909

	Theodore Roosevelt (Republican)

	1902 Biologics Control Act




	 

	 

	1903 Creation of the Department of Commerce and Labor




	 

	 

	1906 Meat Inspection Act




	 

	 

	1906 Pure Food and Drug Act




	 

	 

	1908 Federal Employers Liability Act for Labor




	1909–1913

	William H. Taft (Republican)

	1912 Sherley Amendment




	 

	 

	1913 Gould Amendment




	1913–1921

	Woodrow Wilson (Democratic)

	1914 Federal Trade Commission Act




	 

	 

	1914 Clayton Antitrust Act




	1921–1923

	Warren G. Harding (Republican)

	1921 Sheppard Tower Act




	1923–1929

	Calvin Coolidge (Republican)

	1927 Caustic Poison Act




	1929–1933

	Herbert Hoover (Republican)

	1930 Air Mail Act




	 

	 

	1930 McNary-Mapes Amendment




	1933–1945

	Franklin D. Roosevelt (Democratic)

	1933 Established the Anti-Trust Division of the Justice Departments




	 

	 

	1933 National Industrial Recovery Act




	 

	 

	1934 Communications Act of 1934




	 

	 

	1935 National Labor Relations Act




	 

	 

	1938 Wheeler-Lea amendment regulating false advertising




	 

	 

	1938 Federal Food, Drug, and Cosmetic Act




	 

	 

	1941 Insulin Amendment




	 

	 

	1944 Public Health Service Act




	 

	 

	1939 Wool Products Labeling Act




	 

	 

	Established a Consumer Advisory Board




	1945–1953

	Harry S. Truman (Democratic)

	1945 McCarran-Ferguson Act




	 

	 

	1946 Administrative Practice and Procedures Act




	 

	 

	1946 Lanham Trademark Act




	 

	 

	1947 Federal Insecticide Fungicide and Rodenticide Act




	 

	 

	1948 Miller Amendment




	 

	 

	1951 Fur Products Labeling Act




	 

	 

	1951 Durham-Humphrey Amendment




	1953–1961

	Dwight D. Eisenhower (Republican)

	1954 Miller Pesticide Amendment




	 

	 

	1956 AT&T Anti-trust Action




	 

	 

	1957 Poultry Products Inspection Act




	 

	 

	1958 Food Additives Amendment




	 

	 

	1958 Automobile Information Disclosure Act




	 

	 

	1959 Textile Products Identification Act




	 

	 

	1960 Federal Hazardous Substances Labeling Act




	 

	 

	1960 Color Additive Amendment




	 

	 

	1953 Flammable Fabrics Act




	1961–1963

	John F. Kennedy (Democratic)

	1962 Established four basic consumer rights: to safety, to be informed, to choose, and to be heard




	 

	 

	1962 Kefauvar-Harris Drug Amendments




	 

	 

	1964 White house post of special assistant for consumer affairs




	 

	 

	Established the Consumer Advisory Council




	1963–1969

	Lyndon B. Johnson (Democratic)

	1964 Lyndon Johnson created the post of Special Assistant for Consumer Affairs




	 

	 

	1965 Federal Cigarette Labeling and Advertising Act




	 

	 

	1965 Drug Abuse Control Amendments




	 

	 

	1966 Highway Safety Act




	 

	 

	1966 Freedom of Information act




	 

	 

	1966 National Traffic and Motor Vehicle Safety Act




	 

	 

	1966 Child Protection Act




	 

	 

	1966 Fair Packaging and Labeling Act




	 

	 

	1967 Flammable Fabrics Act Amendment




	 

	 

	1967 Wholesome Meat Act




	 

	 

	1968 Truth in Lending Act




	 

	 

	1968 Consumer Credit Protection Act




	 

	 

	1968 Wholesome Poultry Products Act




	 

	 

	1968 Pipeline Safety Act




	 

	 

	1968 Reorganization Plan of 1968




	 

	 

	Established the President’s Committee on Consumer Interest




	1969-1974

	Richard M. Nixon (Republican)

	1969 Public Health Cigarette Smoking Act




	 

	 

	1969 National Environmental Policy Act




	 

	 

	1970 Postal Reorganization Act




	 

	 

	1970 Fair Credit Reporting Act




	 

	 

	1970 Occupational Safety and Health Administration Agency




	 

	 

	1970 Poison Prevention Packaging Act




	 

	 

	1972 Motor Vehicle Information and Cost Savings Act




	 

	 

	1972 Federal Advisory Committee Act




	 

	 

	1972 Consumer Product Safety Act




	 

	 

	1972 Consumer Product Safety Commission Established




	 

	 

	1973 Hobby Protection Act Other Accomplishments:




	 

	 

	-Consumer Protection Branch of the Justice Department was created




	 

	 

	-Executive Order 11583- strengthen U.S. Office of Consumer Affairs




	 

	 

	-Nixon’s Buyers Bill of Rights




	1974–1977

	Gerald Ford (Republican)

	1974 Equal Credit Opportunity Act




	 

	 

	1974 Fair Credit Billing Act




	 

	 

	1974 Real Estate Settlement Procedures Act




	 

	 

	1974 Safe Drinking Water Act




	 

	 

	1975 Magnuson Moss Warranty Act




	 

	 

	1975 Energy Policy and Conservation Act




	 

	 

	1976 Consumer Leasing Act




	 

	 

	1976 Medical Device Amendment




	 

	 

	1976 Consumer Product Safety Commission Improvements Act




	 

	 

	1977 Food Safety and Inspection Service was formed




	 

	 

	Added the “Right to consumer education” to the Consumer Bill of Rights




	1977–1981

	Jimmy Carter (Democratic)

	1978 Consumer Product Safety Commission reauthorization




	 

	 

	1978 Fair Debt Collection Practices Act




	 

	 

	1978 Eyeglass Rule




	 

	 

	1978 Deregulation of the Airline Industry




	 

	 

	1978 Franchise and Business Opportunities Rules




	 

	 

	1979 Interstate Land Sales Disclosure Act




	 

	 

	1980 Infant Formula Act




	 

	 

	Created the Department of Energy and Education




	1981–1989

	Ronald Regan (Republican)

	1982 Tamper Resistant Packing Regulations




	 

	 

	1983 Orphan Drug Act




	 

	 

	1983 Saccharin Study and Labeling Act




	 

	 

	1983 Federal Anti-Tampering Act




	 

	 

	1984 Veterans Compensation and Program Improvements Amendments




	 

	 

	1984 FTC Funeral Rule




	 

	 

	1984 Trademark Counterfeiting Act




	 

	 

	1984 Drug Price Competition and Patent Term Restoration Act




	 

	 

	1984 Credit Card Fraud Act




	 

	 

	1984 Toy Safety Act




	 

	 

	1985 Credit Practices Rule




	 

	 

	1986 Comprehensive Smokeless Tobacco Health Education Act




	 

	 

	1986 Amended Wool Products Labeling and Textile Fiber Products Identification Act




	 

	 

	1986 Childhood Vaccine Act




	 

	 

	1987 Appliance Energy Standards Act




	 

	 

	1987 Expedited Funds Availability Act




	 

	 

	1988 Truth in Mileage Act




	 

	 

	1988 Omnibus Trade Act




	 

	 

	1988 Home Equity Loan Consumer Protection Act




	 

	 

	1988 Fair Housing Amendments Act




	 

	 

	1988 Fair Credit and Charge Card Disclosure Act




	 

	 

	1988 Omnibus Drug Act




	 

	 

	1989 Financial Institutions Reform, Recovery, and Enforcement Act




	1989–1993

	George H.W. Bush (Republican)

	1990 Americans with Disabilities Act




	 

	 

	1990 Smoke-free Environments Act




	 

	 

	1990 Radiation Exposure Compensation Act




	 

	 

	1990 Nutrition Labeling and Education Act




	 

	 

	1990 Clean Air Act Amendments




	 

	 

	1990 Consumer Product Safety Improvement Act




	 

	 

	1991 Federal Deposit Insurance Corporation Improvement Act




	 

	 

	1991 Truth in Savings Act




	 

	 

	1991 Telephone Consumer Protection Act




	 

	 

	1992 Americans with Disabilities Act




	 

	 

	1992 Energy Policy Act




	 

	 

	1992 Mammography Quality Standards Act




	 

	 

	1992 Telephone Disclosure and Dispute Resolution Act




	 

	 

	Advertising regulations on television shows aimed at children




	1993–2001

	William J. Clinton (Democratic)

	1994 Telemarketing and Consumer Fraud and Abuse Prevention Act




	 

	 

	1994 Home Ownership and Equity Protection Act




	 

	 

	1994 Dietary Supplement Health and Education Act (DSHEA)




	 

	 

	1995 Seafood Hazard Analysis and Critical Control Point (HACCP) Regulations




	 

	 

	1996 Communications Decency Act




	 

	 

	1996 Consumer Credit Reporting Reform Act




	 

	 

	1996 Telecommunications Act




	 

	 

	1996 Health Insurance Portability and Accountability Act




	 

	 

	1996 Credit Repair Organizations Act




	 

	 

	1997 Volunteer Act




	 

	 

	1997 Federal Food and Drug Administration Modernization Act




	 

	 

	1998 Digital Millennium Copyright Act




	 

	 

	1998 Identity Theft Assumption and Deterrence Act




	 

	 

	1999 Gramm-Leach-Bliley Act




	 

	 

	1999 Deceptive Mail Prevention and Enforcement Act




	 

	 

	2000 Children’s Online Privacy Protection Act




	 

	 

	2000 U.S. Electronic Signatures in Global and National Commerce Act




	 

	 

	2000 College Scholarship Fraud Prevention Act




	 

	 

	2001 Crimes Against Charitable Americans Act




	2001–2009

	George W. Bush (Republican)

	2001 Patriot Act




	 

	 

	2002 Best Pharmaceuticals for Children Act




	 

	 

	2002 Notification and Federal Employee Antidiscrimination and Retaliation Act




	 

	 

	2002 Dot Kids Implementation and Efficiency Act




	 

	 

	2003 HIPAA Privacy Rule




	 

	 

	2003 United States Do Not Call Registry




	 

	 

	2003 National Consumer Credit Reporting System Improvement Act




	 

	 

	2003 Pediatric Research Equity Act




	 

	 

	2003 Fair and Accurate Credit Transactions Act




	 

	 

	2003 Controlling the Assault of Non-Solicited Pornography and Marketing Act




	 

	 

	2003 Fair and Accurate Credit Transactions Act




	 

	 

	2004 Identity Theft Penalty Enhancement Act




	 

	 

	2004 Food Allergen Labeling and Consumer Protection Act




	 

	 

	2004 Sports Agent Responsibility and Trust Act




	 

	 

	2005 Bankruptcy Abuse Prevention and Consumer Protection Act




	 

	 

	2006 Petroleum Marketing Practices Act




	 

	 

	2006 Unlawful Internet Gambling Enforcement Act




	 

	 

	2006 Sober Truth on Preventing Underage Drinking




	 

	 

	2007 Food and Drug Administration Amendments Act




	 

	 

	2008 Cameron Gulbransen Kids Transportation Safety Act




	 

	 

	2008 Children’s Gasoline Burn Prevention Act




	 

	 

	2008 Medicare Improvements for Patients and Providers Act




	2009-Current

	Barack Obama (Democratic)

	2009 Health Information Technology for Economic and Clinical Health (HITECH) Act




	 

	 

	2009 American Recovery and Reinvestment Act




	 

	 

	2009 Credit Card Accountability, Responsibility and Disclosure Act




	 

	 

	2009 Family Smoking Prevention and Tobacco Control Act




	 

	 

	2010 Dodd-Frank Wall Street Reform and Consumer Protection Act




	 

	 

	2010 Truth in Fur Labeling Act




	 

	 

	2010 Restore Online Shoppers’ Confidence Act






A

Abuse, Child.

See Public Safety; Social Services

Abuse, Elder.

See Administration on Aging; Older Americans Act (OAA); Public Safety; Social Services

Activism

Activism is the process in which consumers get involved with creating, developing, and maintaining protections for themselves. Consumers can collaborate with associations, businesses, nonprofit organizations, government agencies, and government officials. Activism can take many forms such as writing letters, campaigning, running in elections, boycotts, or even street marches, sit ins, rallies, and hunger strikes. In some cases individuals may receive a single person whose job is to advocate solely for their well-being, and these people are referred to as advocates. Grassroots movements, nonprofit organizations, and lobbying are three ways in which consumers are able to effectively advocate for themselves and others on a larger scale.

Grassroots Movements

Grassroots movements are local-level-community-based movements that start without government financing or professional staff. These movements began in the antiestablishment era of the 1960s and 1970s. These movements arise from a need that multiple people in the community are facing. The ideas and force behind this one community then quickly spreads to neighboring communities and towns and from there if the movement is big enough it can go to a national level. Grassroots movements increase community participation in community planning and the development of ways to better meet their needs. This can lead to positive change for local communities and bring national attention to important issues people are struggling with. Communities that experience similar issues can unite and work together toward change on a larger scale. Challenges that these movements experience are gaining the necessary financial funding, community support, and the constantly changing demographics of people’s needs. These movements start as the foundation for many larger scale movements and can serve as the launching point for many new organizations. Grassroots movements are illustrated through the formation of battered women’s shelters. In the 1970s the first shelter was created to provide a safe place for women that were victims of domestic violence. These shelters started off very small and over time these shelters expanded and were able to offer more advanced services such as employment advocacy, mental health services, and child care. Today battered women’s shelters are able to offer a wider variety of services and a higher quality of care to women in need.


Many organizations serve to advocate for vulnerable consumers. For example, the American Bar Association improves access to justice for several underserved and disadvantaged populations, including children, domestic violence, human rights, immigration, aging, homelessness, and disability.



Nonprofit Organizations

Nonprofit organizations are organizations that redistribute their surplus of funds to reach their goals instead of distributing them as profit. The financial excess is used to sustain the program, expand the program, and develop future plans of the program. Nonprofit organizations began in the United States during the colonial days. In the 1600s, the puritans saw charity and helping others in their community as a duty. Churches often set aside a portion of their collection for the needy in their community. Nonprofit organizations can be at a local, national, or international level. Local-level organizations focus on community building and the empowerment of their members. National-level organizations focus on larger scale issues such as welfare, education reform, and health care. International-level organizations focus on global issues and include the World Health Organization and Doctors Without Borders.

Nonprofit organizations play a huge role in a nation’s social, economic, and political development. There are a wide variety of organizations that are considered to be nonprofit. Organizations such as museums, schools, universities, research institutions, foundations, service organizations, labor unions, professional associations, and consumer organizations are all different types of nonprofit institutions. However, when considering nonprofits the most well recognized are those that are involved in charity, philanthropy, giving, or volunteering. Nonprofits are faced with many challenges including efforts to fund services for a large variety of populations and their changing needs, as well as attempts to combine nonprofit with for profit services.


Former president of the United States Jimmy Carter has devoted his life toward helping humanitarian efforts and working with nonprofit organizations. In 1982, he and his wife founded The Carter Center in Atlanta, Georgia. This nongovernmental organization focuses on human rights, resolving conflicts, and preventing diseases in more than 70 countries around the world. Another organization that President Carter supports is Habitat for Humanity International. For one week each year President Carter and his wife lead the Jimmy and Rosalynn Carter Work Project in which they help build homes. In 1977, he introduced The Friendship Force, which works in 60 separate countries to increase positive interactions between diverse people and cultures. President Carter also serves on the board for the Millennium Promise, an organization that strives to improve the lives of people living in impoverished countries. The North Korea home-building initiative is also endorsed by President Carter.

For more information, see http://www.cartercenter.org/



Nonprofits can be illustrated by a variety of different organizations. The National Network to End Domestic Violence (NNEDV) is a national nonprofit organization that fights to improve high-profile media coverage of domestic violence cases, provides state-specific legal information for domestic violence survivors, and promotes federal legislation that holds perpetrators accountable for their actions. This program works on the national level by working to increase the nation’s awareness of domestic violence, not only in small communities.

Lobbying

Lobbying is the process in which people take part in any kind of activities to influence the decision of government officials or legislators. Legislators are those who work to write and pass laws at a local, regional, state, or national level. Individuals that take part in lobbying are referred to as lobbyist and they can work together in groups or as individuals. The goal of lobbyists is to bring information they consider to be useful to the attention of policy makers and facilitate the public’s involvement and knowledge of government decision making. Lobbyists work to make changes on the state or national level. Activities that people commonly take part in to influence government decisions include writing letters, making phone calls, donating money, urging legislators to prose certain legislation, and voting during elections. Some extreme activities include suing government agencies, making violent threats, and threatening social unrest or revolutions. There are limitations placed on lobbying by Congress such as tax provisions, the Lobbying Disclosure Act, and ethics and laws that govern the members of congress and the executive branch. History has had multiple extremely successful lobbyists. Two of the most well known include Susan B. Anthony who fought for women’s rights and Martin Luther King Jr. who fought for equality and civil rights. Challenges of lobbying include illegal forms of lobbying such as bribery, changing political environments from a national to a global level, and oftentimes the cost of hiring a lobbyist to represent an organization.

An example of lobby efforts producing statewide change would be the Sin by Silence Bill passed into California state law in September of 2012. Through phone calls, e-mails, social media interactions, and letters the California state government was made aware of the issues surrounding the evidence restrictions on women who were convicted of murdering their abusive husbands. The new bills will allow these women to have new expert testimony heard concerning their cases and receive more time to gain legal representation.

Jayna Seidel

See also Commission on Civil Rights; Congress; Kennedy, John F.; King, Martin Luther, Jr.
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Administration on Aging (AoA)

With a significant older adult population, protecting the rights of a growing senior population is critical. Funded by the Older Americans Act (OAA), the Administration on Aging (AoA) is part of a federal, state, tribal, and local affiliation entitled the National Network on Aging. Though not officially established until 1965, the U.S. government involvement on behalf of older adults actually began in 1935 with the Social Security Act. In 1950, President Truman held the first National Conference on Aging. Two years later federal funds were set aside for social services programs for older adults. In 1956, President Eisenhower created the Federal Council on Aging. Five years later, the first White House Conference on Aging occurred and by 1965, the AoA began. During this year, Medicare and Medicaid were established. By 1990, the Age Discrimination in Employment Act was established.

Today, the AoA assists about 7 million older adults and their caregivers with 29,000 service providers and thousands of volunteers. Programs include home-delivered meals and nutrition, transportation, adult day care, legal assistance, health promotion, advocacy, elder rights and protection, and much more. Additionally, the AoA supports special projects related to providing older adults with dignity and integrity via opportunities to live independent and productive lives. These programs currently include work related to civic engagement (i.e., volunteer opportunities), global aging (AoA’s activities in other countries), and the Home Equity Conversion Mortgages (HECM) program (reverse mortgages insured by Housing and Urban Development, HUD). In a 2012 message from Kathy Greenlee, Assistant Secretary for Aging, during a national aging services network hearing, she articulated how critical it is to enact values that support older adults. She stated, “I have seen firsthand how the Older Americans Act (OAA) and the aging services network support the values I know we all share:


The AoA explains that “volunteers have been significant contributors to aging services network, serving at every level and in the delivery of all types of services. Each year about 10 million older people use Older Americans Act services, whose delivery largely depends upon the efforts of half a million volunteers.”

Source: Administration on Aging. (2012). Civic engagement initiative. Retrieved from http://www.aoa.gov



• Helping older Americans and persons with disabilities maintain their health and well-being so they are better able to live with dignity;

• Developing and implementing person-centered approaches;

• Promoting self-determination, respect, empowerment, inclusion and independence;

• Protecting
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Affinity Fraud
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Affirmative Action.


American Council on Consumer Interests (ACCI)
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Americans with Disabilities Act (ADA)
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State and Local Government Activities


Public Transportation


Public Accommodations


Telecommunications and Emergency Services
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Annual Percentage Rate.


Arbitration


Consumer Beware


Abbreviated Legal Process




Arbitrator Impartiality





References and Additional Readings




Attorney General Office (AG)
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Auto Purchasing





Finding the Right Car
















Buying a New Car


Seven Practical Strategies for Consumers before Heading to the Dealer









Leasing a Car
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Auto Safety Regulations.
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