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			Preface

			This book is a must have for the following people;

			Those that naturally love, keep, look after or advocate for pet or caged animals.

			Those with children who have a unique affection for pet animals and looking for ways to guide and support them.

			Those who gave up, currently working in or wishing to pursue a career or start a business in the pet store, animal rescue, zoo or veterinary sector.

			Those dealing with pet animals as outlet owners, workers, sales representatives or suppliers and are stressed, burnt out, overwhelmed or contemplating quitting, due to low sales and other pressures at work.

			Those that are involved in pet animal studies as learners, researchers or mentors.

			In this book, I share my personal and fellow colleagues’ life long experiences in pet animal work, using simple words and relatable practical examples.

			I give clear and easy to follow detailed information to enlighten, advise, guide, strengthen, support, and encourage current and aspiring vet store, pet store and veterinary assistants, managers, outlet owners and companies that supply products and livestock to pet and vet shops.

			

			I focus on proper pet animal care, the importance of training sessions and the skills needed to win, last long and have a memorable time in the field.

			As you read each and every page, you are guaranteed of an unmatched head start, guidelines, new perspectives and skills you will wish you had known, acquired and utilized earlier on in your quest for animal work information, studies, career, or just the daily running of your business.

			So, if you are keen on knowing more about animal work, how to cope and excel in the sector, this is the right book for you. You will definitely come across information and situations that will relate or speak to you or someone you know.

			Carry on reading, enjoy and may the universe treat you the same way you treat people and animals.

			

			

			Introduction

			After working for a decade and half, in the pet store and veterinary sector in Durban, South Africa, I realized it would be selfish to bow out or go to the grave with the wealth of information that had been freely passed on to me by my many different expert mentors.

			This was knowledge conveyed mainly verbally, on a one on one basis. I must say I was blessed to have been trained by the best.

			What surprised me though, in all my years working with animals, was the fact that I never came across any written pet store books at workplaces, for one to read, in order to study and gain insight of what was waiting ahead. I love reading but there really weren’t many books to browse and be guided by.

			Literature that was supposed to make one understand and arm themselves with the requisite knowledge and skills needed in the field. Written information that would benefit man, woman and animal at the workplace. It was hard to come by.

			

			It was always either the owner, manager, or some colleague who had to do the training, that is if they knew. If they were busy or not there, all the training stopped. As the learner, you were told to wait for another day or appropriate time again.

			During my casual chats with workers in different outlets, I also gathered some interesting revelations. I got to learn that some who own or manage pet stores are not knowledgeable enough to train their staff.

			While others have the knowledge, they sometimes are either busy or not patient teachers. In addition, some managers were said to be very reluctant to share information with their protégés, fearing that once they know, they may take their positions. On the other hand, age is catching up with most of the good brains.

			It was all the aforementioned shortcomings that made me continuously think deeply about the future of the sector. I kept on wondering what would happen if these knowledgeable men and women leave the field or pass on. I realized it would be a huge loss indeed, as there would be no written records of their expertise, for others to learn from.

			Imagine how much information we would be having before us, now, if just half of the well known pet store owners, veterinarians, animal enthusiasts and sales representatives of pet foods and products in your area, had written some books on pet animals and their care.

			It truly breaks my heart knowing that there is plenty men and women out there who have lots of knowledge on pet animals yet we have a shortage of written work on this subject. It’s sad to note that many will go to the grave with their knowledge and gifts, leaving nothing behind for other beings and animals to benefit from.

			

			Just the thought of this made me come to the conclusion that the option of and need for readily available animal work books cannot and will never be overemphasized.

			For a very long time, I kept contemplating and shelving the idea of writing this book, but something inside kept pushing me to put my experiences, acquired knowledge and suggestions, including my colleagues’ encounters as well, into ink, so that many after us, including several pets out there, would benefit also.

			Thus, insights and experiences in this book are not just personal and unique to me alone, but also include a plethora of encounters and thoughts that resonate in the heads and lives of many fellow managers, sales and veterinary assistants, outlet owners and customers I met along the way, in different parts of South Africa.

			I was to a higher degree inspired by the famous philosopher, Plato’s Allegory of the Cave. His main idea was that we must strive to gain knowledge and not resist new information. He was of the notion that once one has seen light or acquired new knowledge, he must go back and enlighten others, so they view, understand and appreciate the world from an informed perspective.

			I am sure a lot of men and women in this sector have had the same idea cross their minds, but the pressure and demands of life kept distracting them and diverting their thoughts and time towards other priorities.

			This prompted me to initiate this conversation, focusing on these issues with the aim of creating that missing link and perhaps, some day, become one of the ever present silent mentors, composed of ink and paper, at everyone’s disposal. I felt I could also be the printed audible voice of those who are always mumbling or whispering and afraid to speak their thoughts aloud, for fear of victimization.

			

			The voice of those whose requests, complaints, ideas and suggestions were never listened to, appreciated or implemented.

			The voice of either that regular shopper, boss, sales assistant, manager, accountant, wife, husband, father, mother, child, sibling, friend, uncle, aunt or sales representative who has always wanted to give someone some insight, encouragement or advice, but they still don’t know how or where to start.

			The voice of animals that are left behind at the veterinary clinics and hospitals for different procedures, while their owners are away.

			But most importantly, the voice of that budgie, lovebird, African grey, rabbit, guinea pig, lizard, goldfish, oscar or parrot fish, that just knows budgie seed, sunflower seed, cheap rabbit pellets, mealworms, cheap flakes as the only food and the four walls they have been in, as their universe. Yes, in this book I am precisely and exclusively that voice. My end goal being that others with better ideas than mine, will one day carry on from where I would have left and improve on what I have started.

			I must commend the vet shop side for being very much formalized, informative and supportive. The sales representatives are forever bringing bounds of literature for one to read and gain knowledge from. Their frequent visits, study guides and follow ups is something that pet shop suppliers can borrow a leaf from.

			

			Not to take away anything from the latter, they have indeed played a very significant role over the years, to research, invest in, formulate, design, construct, import and market products that make all our pets happy, safe, occupied, stimulated, entertained, warm, stylish, well groomed, comfortable and healthy.

			The only but most vital area that I feel they need to look at and improve on is the educational side. Regular follow ups and training of both new and old staff by sales representatives is of paramount importance. Everyone’s knowledge must be continuously refreshed so they get to know their products well, especially the key selling points.

			While some suppliers try, not every sales representative religiously visits the outlets they supply goods to and leave study materials that focus on their livestock, aquariums, filters, cages, lights, toys, treats, some medicines and food. There are times when one is forced to figure out on their own.

			It is quite imperative that people working with and selling these animals and products have a very deep understanding of each one of them. This is very vital so that they pass on the right information to clients.

			Working in a pet or vet store is like working in a supermarket and expected to know what is in each aisle, what it does, what it contains, how it works and every other little detail about it. The amount of products that one is supposed to know is just overwhelming. So proper extensive training that’s intense is a must.

			

			Fortunately, this book will help you know and understand what to expect and how to tackle different situations at the workplace.

			Although written in a South African context, I believe it will apply in every single part of the world as the love, care and compassion for pet animals is universal.

			

			

			Acknowledgements

			Before everybody else, I have to thank God, Danke Gott, Goddank, Merci Dieu, Meno Male, Gracas Deus, Gracias Dios, Gracas a Deus, Gratias tibi Deo, Gott sei Dank, Kamisama Arigato, Ganxie Shangdi, Alhamdulillah, Bhagavaan ka shukr hai, Ngiyabonga Nkosi, eNkosi Thixo, Asante Mungu, Ndinotenda Mwari that I finally managed to pen down my thoughts. Without God guiding my steps, connecting me with the right people and giving me the strength to carry on, I would have never written this book.

			I want God to know that even when this book reaches far and wide, sells several copies and gets translated into different languages, I will never claim the victory, but continuously praise Him. I will forever give credit, honour and glory to Him. I am nothing without Him. I am just His vessel. My daily prayer is that He will continue to bless others in this animal sector so we can all, in turn, be blessings to his creation using our different gifts, languages, possessions and talents.

			Secondly, I thank my parents for bringing me into existence, but especially my mother and two sisters, Shidah and Margaret, for not denying me the chance to keep some small animals when I was a little boy.

			

			It was their approval that kept the fire for the love of all sorts of creatures to continuously burn, inside me. (My beautiful mum and sisters, I love you)

			Parents, please afford your children the chance to explore and experience interests of their choices when they are young. Never deny them that opportunity.
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			We are urged NOT TO BE AFRAID and given assurance in Deuteronomy 31:6. I believe every other religion or belief also has some powerful encouraging words of some sort. Over the years, I learnt that NINETY NINE PERCENT of the things we fear, NEVER HAPPEN.
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