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  For every manager who has ever been asked, politely, if they were truly the most qualified person available to handle this.
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  Introduction
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Before We Begin 
People started calling me a Karen almost three years ago, and I want to say, for the record, that I found this deeply unfair.
A Karen, as I understand the term, is a woman who overreacts to minor inconveniences and unnecessarily involves management.
I am not that. (I think 😐)
I am a woman who simply notices things. Things like expired coupons still displayed at the register. Things like a grocery cart abandoned diagonally across two parking spots, as though the driver had personally been struck by lightning mid-park. Things like a restaurant serving soup that is, by any reasonable thermometer, room temperature masquerading as "hearty."
If noticing these things makes me a Karen, then I would like to formally propose that society needs more Karen's, not fewer.
I began keeping this diary at the suggestion of my sister Denise, who said, and I quote, "You should write this down so that one day, when you're older, you can look back and see exactly when things went wrong."
I did not appreciate her tone. But I took her advice, because I am, above all things, a reasonable person who is open to feedback. She is only judging me because I asked that couple one time what they were doing in the jacuzzi while we were in Colorado, its not my fault they got angry. 
This diary is simply an honest record of my days: the injustices, the incompetence I encounter, and the quiet dignity with which I respond to both. Besides it is easier for everyone if they just answer my questions when I am asking them. I don't mean any harm, I just want to get down to the bottom of things. 
My husband, Gary, has read exactly one entry and said, "Honey, I don't think you're going to like how this comes across." I told him I appreciated his feedback and would be taking it under advisement, which is something I say when I have no intention of doing anything with feedback.
My daughter, Madison, has requested that I never mention her by name in "whatever this is." I have honored that request in this sentence and no other.
So here it is. The truth, finally, in my own words, about a woman who is not — and I cannot stress this enough — a Karen.
I am simply someone who holds the line so that everyone else doesn't have to.
You're welcome, society.
Pause BRB…there is a stranger I don't recognize walking the neighborhood, let me get my flashlight.







  
  The Grocery Store Situation
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Diary Entry #1 — The Yogurt Incident 
Dear Diary,
Today I went to the store for milk. I would like to note, before anything else, that I was in and out in under six minutes for the first four minutes.
Then I passed the yogurt section.
I don't know how to explain this to someone who hasn't seen it themselves, but the strawberry yogurts were facing backward. Not one or two. An entire shelf. Someone had restocked that section with their eyes closed, possibly during an earthquake.
I fixed it. This took eleven minutes. I do not consider this "loitering," as the young man in the apron suggested. I consider it civic duty.
While I was down there, I noticed the vanilla yogurts had crept into the blueberry section, which, Diary, is how you get chaos. That is how civilizations fall. Small labeling errors, ignored, compound over time.
I flagged an employee. His name tag said STEVE. Steve has been there, I believe, since the dawn of time, and has the eyes of a man who has personally rearranged this yogurt shelf back to correct approximately four hundred times.
"Steve," I said, "did you know the blueberry and vanilla have merged?"
Steve looked at the shelf. Then he looked at me. Then he said, "Ma'am, I did know that, yes."
"And you're comfortable with that?"
"I am at peace with it, yes."
I found this response deeply concerning, but I let it go, because I am someone who picks her battles. 
I did not, however, let go of the fifteen-items-or-less lane situation.
The woman ahead of me had, by my count, twenty-two items, including what appeared to be four rotisserie chickens, each of which I believe should count as at least two items on principle. I mentioned this to the cashier, calmly, as a point of order, not a complaint. She said, "Ma'am, it's fine." I said, "It's not about fine, it's about fairness," and she said nothing else, which I took as agreement.
On my way out, the automatic doors opened only halfway for me, which Gary later said was "probably a sensor issue" and which I believe was the store's way of telling me something.
I stopped at customer service to mention the yogurt situation to a manager, just so there'd be a record of it. The woman there listened very patiently and said she'd "pass it along." I appreciated her professionalism. Not everyone can maintain that kind of composure while being handed a fully organized diagram of shelf placement, hand-drawn, on the back of a receipt.
Also I noticed that, they were using different bags at the store, but since I had already unloaded on them I decided to save that feedback for later, maybe even later tonight. I suppose I can call after my bath. 
I left feeling I had made the store a slightly better place. Denise says this is "not a normal thing to feel." I disagree. I think it's exactly the thing a person should feel after doing something correctly that other people were too busy to do.
Tomorrow: the bakery section. I have concerns about the donut labeling. More on this as it develops.
The Week at the Store
Monday: Asked the sample lady for a "second opinion" sample of the meatball. She said no. I don't think she understood the assignment.
Tuesday: A man used the self-checkout to buy thirty-one items. I did not say anything. I simply stood behind him, visibly.
Wednesday: Reorganized the paper towel display so the "12 rolls = 18 rolls!" sign actually lined up with the correct product. Someone needs to.
Thursday: Overheard someone call the express lane "basically a suggestion." I have never moved so fast to make eye contact with a manager.
Friday: The self-checkout machine said "Unexpected item in the bagging area." I said, "You're telling me." We understood each other.
Saturday: Coupon expired yesterday. Asked if they'd honor it "in spirit." They would not. I respect the boundary, even as I mourn it.
Sunday: A child touched every peach in the display before choosing none of them. His mother did not intervene. I did not either, but I wanted to.
Email I Sent to Corporate (For Informational Purposes)
Subject: Yogurt Shelf Organization — A Constructive Note
Dear Customer Care Team,
I am writing not to complain, but to offer a small piece of feedback regarding shelf organization in the dairy section of your Elm Street location.
On today's visit, I discovered a merger between your blueberry and vanilla yogurts that I do not believe was sanctioned by anyone in leadership. I corrected the issue myself, at no charge, and would simply ask that going forward, employees be a bit more vigilant.
I am not asking for compensation. A coupon would be nice, but I am not asking.
Warm regards,
A Concerned and Extremely Helpful Customer






  
  The HOA Newsletter Wars
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Diary Entry #7 — The Mailbox Color Dispute 
Dear Diary,
I have lived on Chestnut Ridge Lane for eleven years, and in that time I have never once received a formal letter from the Homeowners Association. Until today.
The letter, signed by HOA President Linda Petrakis, informed me that my mailbox — MY mailbox, Diary, the one Gary and I picked out together at the hardware store four years ago — is "Cabernet," and the approved community color is "Merlot."
She doesn't know who she is messing with. I will fight for my mailbox color. The utter disrespect of this woman, she needs to learn all of the colors on the wheel. In fact I will send her one from Amazon. I would like everyone reading this to understand something. Cabernet and Merlot are both wines. They are, functionally, the same shade of "very dark red that you cannot tell apart unless you are standing directly over it with a paint swatch," which, as it turns out, Linda was.
I called Linda. I was very calm. I said, "Linda, I think there may be some confusion about the mailbox situation," and she said, "There's no confusion, Carol, it's Merlot," and I said, "It's Cabernet," and she said, "I have the swatch," and I said, "I would like to see this swatch," and that is how, at 4:15 on a Tuesday, I ended up standing in Linda's driveway comparing paint chips like we were settling a dispute at The Hague.
For the record: they looked identical. Linda disagreed. Linda has, in my opinion, spent too much time on the HOA board and has begun to see color the way some people see conspiracy.
I did not raise my voice. I would like that noted in whatever official record exists of this. I simply said, "I'll repaint it if you can get three neighbors to independently identify this as Merlot without being told the context," and Linda said that wasn't "how the bylaws work," and I said maybe the bylaws should account for basic human eyesight, and she said she'd "bring it to the board."
I have decided to attend the next HOA meeting. Not to cause a scene. Simply to bring my own swatch, my own flashlight for accurate lighting conditions, and possibly Gary, who has agreed to come "for moral support" but really just wants to see how this ends.
Okay I lied I hope I cause a scene, I may even start a petition.
Ron, next door, saw the whole exchange from his garage and did not come out. I noticed. I always notice.
A woman has a right to her mailbox color, and I will fight for it!
HOA Meeting Minutes (As I Would Have Written Them)
Meeting called to order at 7:02 PM.
Old business: mailbox color dispute continues to be "unresolved," which is HOA-speak for "Linda hasn't admitted she's wrong yet."
New business: a proposal to limit lawn gnomes to "one per visible yard," which I believe was written specifically about my lawn gnome, Gerald, who has done nothing to anyone.
A vote was held. Gerald may stay. I call this a win, though I maintain the vote should not have been necessary in a free country.
Meeting adjourned at 8:47 PM, roughly two hours after anyone wanted it to be.
Draft of a Letter to the HOA Board (Sent, Regrettably)
To the Board,
I am writing regarding the color of my mailbox, which remains, in my professional non-professional opinion, a completely acceptable and possibly superior shade of red.
I have attached photographic evidence taken at three different times of day, under three different lighting conditions, because I believe the truth reveals itself differently depending on the sun's position, and I wanted to be thorough.
I remain open to a compromise, so long as the compromise is that I am right.
Respectfully,
A Homeowner in Good Standing






  
  The Neighbor Situation
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Diary Entry #14 — The Trash Can Summit 
Dear Diary,
Ron's trash can has been sitting at what I can only describe as an insulting angle for six days. So freaking rude.
I want to be clear that I am not a person who monitors her neighbor's trash cans for sport. I simply happen to walk past Ron's house twice a day, once to get the mail and once to remind myself to get the mail, and both times, there it has been: askew, half in the driveway, daring me to say something.
I did not say something. For six days, I said nothing, which Gary says is "a personal record."
Today, I said something.
I waited until Ron was in his garage — he is always in his garage, Diary, I don't know what he does in there, possibly hiding from me, which I find a little dramatic — and I called out, warmly, "Ron! Your can's had quite a week!"
Ron laughed the laugh of a man who is buying time.
"It's fine where it is," he said.
"It's blocking half the sidewalk," I said, still warmly. Warmth is important. Nobody responds well to a cold delivery.
"Nobody walks on this sidewalk," Ron said.
"I walk on this sidewalk," I said. "Twice daily."
There was a silence here that I would describe as "loaded."
Ron eventually moved the can four inches. Four inches, Diary. I said thank you, because I believe in reinforcing good behavior even when the behavior is barely behavior at all.
Later, I mentioned to Gary that I thought the exchange went well. Gary said, "He looked like he wanted to go back inside and never come out again," and I said, "That means he heard me," and Gary said nothing, which is what Gary does instead of disagreeing with me out loud.
I consider Ron a work in progress. Some neighbors take longer than others. I will whip him into shape, this is my block.
Notes From the Doorbell Camera
Monday: Camera caught the mail truck idling in front of my driveway for ninety seconds. Filed this away for future reference.
Tuesday: A dog, unleashed, walked directly across my lawn like it owned the place. I do not know whose dog. I will find out.
Wednesday: Ron took his trash can in a full two hours before pickup. Growth.
Thursday: A delivery driver left a package leaning against the door instead of setting it flat. This is how boxes fall over, and how civilizations fall, separately but similarly.
Friday: Someone parked "in front of" my mailbox, not blocking it exactly, but close enough to make a point, which I did not appreciate.





OEBPS/images/2187b63d-5316-40f6-8107-9f5c14b5af07.png







