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“I have commissioned Annie Cerone over the past few years to develop all my documentation and referred many colleagues to her services. As I progressed through the ranks of QLD Government, strangely my confidence started to wane. I came back to Annie as I knew she would help me with my motivation, confidence and help ‘spark’ me up again. This time around I used Annie’s Job Interview Coaching service. What an intense, mind-expanding and richly-rewarding one-hour coaching session we had. Annie prepared specifically tailored questions that made me think laterally and very much outside the box, yet maintained logic all the way through. She pinpointed what I thought were weaknesses and demonstrated how these were in fact strengths. She made me realise the ‘monkey on my back’ holding me back was all self-doubt. Annie grabbed this self-doubt and exorcised it from me. WOW. I went into that interview calm, confident, self-assured, assertive and anxiety-free; I blitzed it and climbed the next rung to SES Band 2.”

Sara T | Senior Executive Service (SES), QLD Government
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“How thrilled I have been with Annie Cerone and the services her business provides. I tried so many times myself to get from middle management (EL) level so the Senior Executive Service (SES) in APS Government but to no avail. I was so frustrated and disheartened until I found Annie’s blogs – the examples of selection criteria that have won interviews for her clients. I used Annie’s selection criteria writing services to help me produce a document that got me to the interview stage, which was ranked by the selection panel in the Top 3 – over 90 applications were received. I then had an interview coaching session. I got the job and I’m now at SES level.”

Mariam Wilson | SES, APS Government
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“A no-nonsense résumé that showed real world value. This was the feedback I received from the hiring management team after submitting my résumé developed by Annie. I have used Annie's service three times already securing an interview and ultimately the position on each occasion. This is a 100% success rate! Furthermore these positions were within different industries and at least one step of progression from my previous role. Annie challenged and encouraged my thinking and helped me to understand my value, strengths and skills. Annie is highly astute and direct in providing unbiased feedback by assessing my suitability and readiness for the advertised role. She provokes my mindset into thinking why I would be the most suitable candidate and helps prepare me to handle and navigate through the pressures and challenges of interview situations.”

Tim S | Branch Manager
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PART I: ESSENTIAL JOB INTERVIEW TECHNIQUES
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Start on the right foot
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Take back the power
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The job interview need not be a daunting process. The key is for you to take back some of the power by doing your assessment during the interview process.

You want to assess the interviewer and the employer/organisation to determine whether you do want to work there, and it is the right fit for you in terms of the role and the organisation’s culture and its employees. In other words, you are also doing the interviewing!

––––––––
[image: ]


The interview process is a reciprocal two-way process.
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The employer’s primary objective:

The employer’s objective is to see if you match their requirements and to determine if you are the best candidate for the position and best fit for the organisation. They will also market their organisation to you.

They will assess the following:

(1) Your intellectual qualities.

(2) Your specific work-related and non-work-related skills.

(3) How you get on with people.

(3) How enthusiastic you are.

(4) How well you express yourself.

(5) Your working style.
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Your primary objective:

Your primary objective is to assess the organisation and find out more about the actual role to determine whether they are offering you what you want.

The interview is also a chance for you to meet someone from the organisation. It is important that you market yourself and present well in person, both verbally and non-verbally.
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Three important rules
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1. Apply the ‘50/50’ rule

Listen for 50% of the time and talk for the rest.

Research has repeatedly shown that candidates who apply this rule have been the most successful in getting to the next stage of the interview process or being offered the role.
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2. Apply the ‘two-minute’ rule






Talk for up to only two minutes at any given time; in other words, try not to respond to a question that goes over this amount of time.

Research has shown that candidates who talk for extended periods and do not abide by this rule, lose credibility.

When answering a question, it is not imperative to give a full two-minute response; a question can be answered well in 30-60 seconds. This is a guide to assist you in keeping your responses brief and to the point.

It is a proven fact that the longer a person talks, the more likely they will veer off on another tangent, and be talking out of context.








3. Apply the ‘now-focused’ rule






Stay in the present, in the now; do not think about the future or past. It is easy to be thinking about what might happen – the ‘what if’ thoughts that enter your mind that have not yet occurred. It is pointless to be thinking about anything else but the present moment. 

Ironically, if you are thinking about ‘what if’ thoughts, your subconscious will bring you those things you are thinking about.

Staying in the ‘now’ during the interview will help your mindset and you to stay positive.
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Interrupting your negative thought patterns is one of the most powerful secrets used by highly successful people.
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