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The original story of
Greyton’s Grill and the Game Changers was published in 2016
under the title, Game Changers: Power – Control – Deception.
Since, the wonderful art of writing and storytelling are my
passion, perfecting this body of work led to discovering how
rewriting could make it better. After constructive criticism,
numerous rewrites, and a book cover/title change, Game Changers
evolved. What you’re reading on your device (or possibly holding in
your hand) is the satisfying result, i.e., Greyton’s Grill and the
Game Changers: Where Ambition and Love Collide.
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AS A LONG-TIME
friend of author, Lorna Jackie Wilson, I can
honestly say, that Ms. Lorna J., as I like to call her, is a
consummate "Game Changer!"  Through a history that is both
personal and professional, Ms. Lorna J. and I have shared more than
20 years of friendship. I have had the pleasure of developing a
personal relationship with her that has allowed me to observe
perpetual growth. Through her dedication and loyalty to God amid
enormous adversity, Ms. Lorna J. has persevered and continues
to share her God-given talents, with no respect of persons.
She has an amazing ability to teach with patience and
kindness even among those
displaying lack of decorum in the
workplace. 

What makes author Lorna J,
my friend, a game changer is her ability to invoke others to
self-assess while inspiring them to reach their maximum potential.
Author Lorna J. lends her skill
sets to others in numerous areas— be
it teen-mentoring, motivational speaking, or computer literacy. She
helps others see beyond the scope of boundaries or limitations, be
it self-imposed or imposed by others; this out-of-the-box thinking
is game changing.

After reading Lorna J.’s
book, I saw glimpses of the author's good-natured
personality in the patterns of her writing. As always, after
engaging with the author on some level, I was encouraged to stay in
the game and become a game changer as well.  After all,
being a game changer requires vision that supports forward thinking
and forward movement; this is what life is all
about. 

— Gwendolyn Boston
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CARMEN FENTON IS
a student studying to earn a college degree in
marketing. She is of both Cuban and African-American descent. Her
mother was born in Cuba and her father, New York City. Carmen is in
her mid-twenties, stands five feet, five inches tall and has thick,
wavy brown hair with golden highlights. The mahogany color to her
skin tone has strong red undertones that accentuate high cheekbones
and a slightly upturned nose. Her beautiful black lashes flutter a
curtain over hazel brown eyes that are warm and alluring. Carmen’s
figure is slightly larger than model size as she is very
curvaceous, but not overly so. She has a modest style of elegance
in attire and would like to change that, as she actively works to
acquire a more fashionable wardrobe.

It is 2012 and Carmen attends college
at New York University (NYU) with six months remaining until
completion. Upon successful completion, she hopes to be placed at
an executive firm where she may employ knowledge gained to increase
profit margin for the organization; this may ultimately position
her to climb the corporate ladder.

Carmen is eager to
complete college. She can barely wait to take advantage of the job
placement program NYU offers. Her long-term goal is to land a top
executive position. Currently, Carmen works as a waitress at
Greyton’s Grill. Greyton’s Grill is a restaurant in New York City.
It opened in the year of 2001 and was established by Greyton
Roberts. It is a South-American inspired restaurant with both Latin
and American cuisine. It is known for its wood-burning grilled
flavorings; this is the focal point of the kitchen and an
attraction that customers rave over. In addition, Greyton’s
specialty desserts are offered seasonally to enhance customers’
dining experience. The awesome menu offerings combined with its
rich cabin-style interior provide a welcoming ambiance that is
popular with new and returning customers.

When Carmen arrived for
the night shift, her co-worker, Caitlin was cashing out her drawer
as she prepared to clock out for the night. Caitlin is of
European-American descent. She has a small frame and is about an
inch taller than Carmen. She too is in her mid-twenties. She stands
five feet, six inches tall, and has stylish red hair, cropped in a
chic bob. The tip of her nose is peppered with freckles and her
soft bluish-green eyes can be quite mesmerizing.

“Girl, I am so glad you’re
on time tonight. My feet are killing me,” Caitlin said. “I am so
tired.”

“I know the feeling. I
would definitely opt for the day shift if I could, but I have
school so that won’t work. I know one thing, these hours sure do
work havoc on a girl’s beauty rest.”

Caitlin laughed as she replied, “Don’t
I know it, but I kind of like working nights. I hate getting up
early in the morning.”

“Yeah, speaking of which,
I have class in the morning. Get in from work at two a.m. and then
have to get right back up at seven.”

“How much longer do you
have before you get your degree?” Caitlin asked.

“Six months.”

“Well, it’s almost
over.”

“Yes, I can’t wait. After
I get this degree, I am out of here.”

“I know that’s right. I
plan to go back to school, too.”

“It definitely gives you
more options. Well, let me get to it.” Carmen tightened her apron
and proceeded to a table to take her first order of the night. It’s
Ray Collins, one of her regular customers. She approached him as he
placed the menu on the table, apparently ready to order.

“Hi Ray, are you having
your usual tonight?”

“Yes, you know it, Carmen.
I guess I will always be a meat and potatoes man.”

Carmen laughed. “Hey, there’s nothing
wrong with that. So, it’s meatloaf and mash. How about some
asparagus tips in creamy butter sauce for your
vegetable?”

“Oh, that sound delicious.
Yes, I will try that.”

“Coming right
up.”

After taking Ray’s order,
Carmen tore it from the order pad and clipped it in the order
window for Isabella, the cook. Ringing the bell on the counter, she
yelled, “Izzie, Order up!” Isabella is an older woman who is also
of Latin descent. She is only four feet, nine inches tall, but she
can make her way around the kitchen with ease. Even the pans that
seem farthest from reach are no challenge for her. She commands the
kitchen to submit to her will. She is a great cook and everyone
appreciates the excellence of preparation provided in all of her
meals. She has a few assistant chefs that assist her in the
kitchen. Yet, she ensures a standard at the same level of
excellence expected for Greyton’s Grill.

Isabella pulled the order from the
window just as Carmen turned to wave goodbye to Caitlin. After
returning a wave, Caitlin threw her purse across her shoulder, and
yelled, “See you, girl,” and walked out.

“Alright, see you
later.”

As Carmen continued taking
orders, she took note of new customers entering the restaurant. “Oh
wow!” she exclaimed under her breath. As
usual, Caitlin leaves and I get slammed.

At the end of her shift, she was
exhausted. On the drive home, all she could think about was a warm
bath to soothe her aching feet. Carmen lives in a ten-story
apartment building in New York City. There is a really nice
community park right outside of her apartment, nearly forty feet
below. Although, at times, the view can be thick with smog, it is
filled with numerous residential and commercial office buildings,
surrounded by well-kept lawns and landscapes. Needless to say, the
hustle and bustle of comings and goings can always be heard,
regardless of whether or not her apartment windows are opened or
closed.

Carmen’s apartment is
modest. Since she is a single woman with no children, it is small,
but modern for its size. With cream-colored walls and
well-polished, hard-wood flooring, brown-leather upholstery is
accented by large red and beige sofa pillows. There are matching
lace curtains of the same color scheme. However, they are merely
for decoration, as beige fabric-style window blinds adorn the
windows for shading. The lamps and artwork are along the same color
scheme as well and there is a vase of fresh sun flowers on the
kitchen table.

Carmen removed her
clothing, put on a knee-length, silk black robe, trimmed in lace,
and ran her bath water. After ensuring it was just the right
temperature, she removed her robe, and stepped in. As the water
jetted from the sides of the tub to caress her body, she exhaled a
sigh of relief. Moving each foot closer to the jets, she allowed
its pulsating stream direct access to the most tenders areas of her
feet. Carmen relaxed for fifteen minutes before she even began to
bathe. A little more than a half an hour later, she reluctantly
rose from tub and dried off. Retrieving a bottle of lotion from the
dresser, she sat on the side of the bed, poured an ample amount
into the palm of her hand, and began applying lotion to her entire
body. As she applied a little more to the soles of her feet, she
massaged them, slowly kneading tendons as she rubbed.

I don’t know how much more
of this I can take.

A few moments later, she
rose from the bed, put on a negligee, and walked over to the
dresser to return the lotion. One of her marketing books was
clearly visible, reminding her that she needed to study. Taking the
book to bed with her, she began reading until she couldn’t keep her
eyes open any longer.






















PROLOGUE

​ Game Changers Rule






The oak wood desk with plans spread
wide.

The secrets that rest on computer’s
hard drive.

Game Changers rule with ambitious
command.

Leadership strong with an unyielding
hand.

 


The closed office door
where talks are in hush.

The strategies, implementation a
rush.

Game Changers rule with aim and
direction.

Opposition severed with pointed
correction.

 


The blueprint designs with
organizational structures.

The spreadsheets and
graphs where plots have been ruptured. Game Changers rule
with face as a flint.

Increasing profit
with highest assent.

 


The rival
relentless, sets
business in trap.

Deception and
trickery fall in the lap.

Game Changers rule
with counter-attack.

Conquers the threat, moves
forward to task.

 


The executive team supporting the
vision.

The competition scheming to weaken
decision.

Game Changers rule
with strategic selection.

One step
ahead toward the mark of
perfection.

 


Game Changers Rule!
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ONE

​




THE ALARM CLOCK
chimed at 7:00 a.m. Carmen awakened, still exhausted
from lack of sleep. After some personal grooming, she grabbed a
quick bite, and prepared for class. As she drove toward New York
University (NYU), she reflected on her marketing study notes. She
hoped to remember what little information she was able to study
during the week. The marketing class convened three times per week,
i.e., Monday, Wednesday,
and Friday. When she arrived to class, she rested
her head on the desk, just for a second. A few moments later, she
was asleep— oblivious to her present surroundings.

“Ms. Fenton, are you
sleeping in my class?” Professor Thompson asked. When Carmen failed
to respond, Nina, a classmate, tapped her on the
shoulder.

“Carmen, Professor
Thompson is talking to you.” Carmen sat up abruptly.

“Huh? Yes,
Sir.”

“Ms. Fenton, may I see you
for a moment?” Carmen approached Professor Thompson’s
desk.

“Yes, Sir?”

“Ms. Fenton, are you
trying to fail my class?”

“No,
Sir— not
at all. Actually, I was up late, studying for your
class.”

“Well, this is the second
time I have found you sleeping in my class; one more time and you
will have to repeat this course, understood?”

“Yes, I understand. It won’t happen
again, Sir.”

Did he not hear me say, I
was up late studying? Gosh, he’s tough.

“Alright, as long as we
are clear, you may return to your seat.” Carmen politely offered a
nod of agreement as Professor Thompson returned his attention to
the other students and said, “Alright, class, today there is an
exam on marketing concepts. I hope you have studied the terms that
were discussed last week. Before we begin the exam, let’s take a
moment to review. Who can give me an example of promotion
strategy?”

A student raised his hand.
“Yes, Tom. Go on.”

“Well,
in addition to promoting the company’s goals which would include
their marketing mix, a promotional strategy should incorporate ways
in which they could optimize advertising. An example could
be promotion
of public relations, personal selling or sales
promotion.”

“Okay, very good, and what
is the marketing mix?”

“Product, place, promotion
and price.”

“Excellent and what about
differential advantage? Carmen, would you care to share your
thoughts on this?”

“Yes, professor. The
iPhone could be viewed as a good example of differential advantage
as it has a set of unique features that can be perceived by the
target market as significant and superior to the
competition.”

“Yes, Carmen that could be
a good example. However, keep in mind that competitors are
continually working to improve their products and most try to gain
differential advantage by adding features that their competition
may not have. For example, android phones may have larger screens
or better cameras than the iPhone while the iPhone may have better
data sharing, etc. This is very controversial so we must keep this
in mind when discussing differential advantage.”

“Yes, I see your point,
Sir.”

“Alright, class let’s move
on. My assistant will pass out the exams.”

An assistant distributed
exams to the first person at each row of desks and asked them to
take one and pass the rest back. Once it was evident that everyone
had an exam, Professor Thompson addressed the class, “You have
forty-five minutes on the clock. You may begin now.”

The room became very
quiet; all that could be heard was the scribbling sound of pencils
on desktops. At the end of the period, students were asked to pass
their exams forward. After class was dismissed, Carmen left the
building and proceeded to the campus parking lot. Her classmate,
Nina hurried to catch up with her.

“Hey, Carmen. Are you
alright?”

“Yes, I’m fine, Nina. Just
tired. Working and going to school can be tough
sometimes.”

“I can
only imagine. I’m so fortunate to have a working husband. He made
it possible for me to pursue college full-time, without
working.”

“I wish I had it that
easy,” Carmen said.

“Easy?
Don’t get me wrong. The grass is not always greener on the other
side. We have a child so I’m tired a lot too, but somehow we make it
work.”

“I’m sorry. I didn’t mean
to imply that you don’t work hard. Again, I’m just
tired.”

“Oh, no, I didn’t think
that. You’re okay. You know, we could study together, sometimes, if
you want.”

“Yeah, just don’t know if
I could commit to something like that. I’m already burning the
candle at both ends.”

“I understand. Well, let
me know if you change your mind.”

“Okay, I will.”

On the drive home, Carmen
envisioned returning to bed for a few more hours of sleep. She
simply had to get some rest before it was time to return to the
restaurant for work again. She entered the house and immediately
removed her clothing and climbed back into bed. As sleep overtook
her, she dreamt of a high society lifestyle where her home was
lavish, her office, corporate and her friends, rich. A few hours
later, she awakened— it was only a dream.

Carmen stretched as her
stomach began to growl. Thoughts of what to cook for dinner began
running through her mind. She was famished. Opening the fridge, she
assessed the contents. There was lunchmeat, bread, milk,
eggs, apples, and only a few other grocery items to select from. She
grabbed an apple and took a bite. Then, she checked the kitchen
cabinets for other food options and selected a can of vegetable
soup.

After finishing her light
meal, she grabbed her cell phone and called Caitlin. Caitlin’s cell
phone rang loudly, interrupting her game show. Lowering the volume,
she answered, recognizing the number from caller ID.

“Hello, Carmen. What’s up,
girl?”

“I fell asleep in
Professor Thompson’s class again. That’s what’s up. You would think
after all of these years, I would have figured out how to balance
my time better. I guess with our line of work, it’s just tough. How
are you?”

“I’m fine, Carmen, and
believe me, I know how you feel but you cannot allow yourself to
get discouraged. With only six months to go, I know you can do
this. It’s going to pay off in the end. Remember that,
okay?”

“Yes, I know and you’re
right. It’s just these last few months have been grueling. My feet
are swollen from the long hours and I guess I’m just ready for
graduation. I’m ready to move forward with my life.”

“In the meantime, we need
some more help at the restaurant, but management is so cheap.
Always trying to work their best two waitresses the hardest. They
need to hire at least one more waitress. I know it’s a small
business but gosh, they need to give us a break.”

Carmen laughed. “Exactly.
I think I’m going to buy myself another pair of comfortable shoes
next pay day. I think I’ve worn the soles off the ones I have
now.”

“You and
me both. We should keep at least three pairs of comfort
shoes.”

“Um, I
do have three pairs. They’re all worn out.” The
ladies share a ‘knowing,’ laugh.

“What are you doing on
your day off?”

“Nothing. Just plan on
getting some rest.”

“You know it’s a shame
when we get a day off, it seemed all we want to do is rest. We need
to get out some time, though.”

“Yeah, you’re right, but
I’m just not sure when that will be.”

“Neither am I. Well, I’m
not going to hold you. Just needed a friend to talk to. See you
later, girl.”

“Okay, see you
later.”

***

CAITLIN’S HUSBAND,
TREVOR was in the garden pruning and
trimming plants in the flowerbed. Trevor is a landscaper and owns
his own business. He too is European-American. He is hardworking
and devoted to his wife. Although, Trevor is tall, he has a very
muscular build. It kind of goes with the territory, considering his
gardening and landscaping profession. Caitlin certainly appreciates
her hardworking husband and finds no displeasure with his physique.
At the moment, she is looking to speak with him; she knew to look
for him in the garden, first. Upon arrival, Trevor glanced up as
she approached before returning his attention to his
work.

“What brings you out here,
sweetheart?” Trevor asked.

“Hi, hon’. I have a favor
to ask.”

Trevor put his gardening
tool down and gave his wife his undivided attention. “What is it,
bae’?”

“Well,
Carmen’s birthday is coming up soon and she’s been
feeling pretty
down lately with work and school, so I would like
to throw her a surprise party. Now, of course, I can handle the
invites and catering, but can you decorate the garden and spruce it
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