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Conflict is an unavoidable reality in every human relationship, including the church, ministry teams, and Christian friendships. Yet, Scripture does not leave us unequipped to handle disagreements, offenses, or doctrinal disputes. Instead, God provides clear guidance for addressing conflict with wisdom, humility, and love, aiming always for restoration and unity.

This study grew out of a desire to provide practical, biblical tools for navigating conflict in ways that honor God. Too often, believers avoid confrontation out of fear, pride, or misunderstanding, allowing sin and division to take root. At other times, confrontation is mishandled, resulting in unnecessary hurt, gossip, or fractured relationships. This book seeks to show a God-honoring path through these challenges.

Throughout this study, you will see step-by-step principles from Scripture, illustrated with examples, temperament considerations, and practical applications. You will also learn how to approach leaders, when to confront and when to cover offenses with love, and even how to discern if leaving a church is necessary. Each chapter emphasizes prayer, humility, and the goal of repentance and restoration rather than victory or personal vindication.

Conflict is not inherently sinful; it can become a means of spiritual growth, deeper understanding, and greater unity when handled biblically. My hope is that this book encourages believers to approach difficult situations with courage, patience, and a Christ-centered perspective, allowing the peace of God to guide every interaction.

As you read, may you be reminded that your ultimate model is Jesus Christ Himself, who pursued reconciliation at every opportunity, spoke truth in love, and bore patiently with the failings of others. May this study equip you to navigate conflict in a way that strengthens your relationships, protects the church, and glorifies God in all things.

Introduction: Why Biblical Conflict Resolution Matters

Conflict is an inevitable part of life, and the church is no exception. Differences of opinion, personality clashes, and doctrinal misunderstandings can create tension even among committed believers. Scripture recognizes this reality and provides clear guidance for resolving disputes in ways that honor God, protect relationships, and promote unity (Romans 12:18; Ephesians 4:1–3). Ignoring conflict or addressing it poorly can lead to division, bitterness, and spiritual harm, making biblical wisdom essential for every Christian.

Understanding when to confront someone is a vital first step in conflict resolution. Not every disagreement requires direct action, but Scripture emphasizes that unresolved sin, divisive behavior, or dangerous teaching must be addressed (Matthew 18:15–17; 1 Corinthians 5). Confrontation, when done correctly, seeks restoration rather than retaliation, aiming to heal relationships and protect the body of Christ. Approaching conflict with discernment ensures that responses are measured, biblical, and effective.

Equally important is how believers confront others. Speaking the truth in love, covering the conversation in prayer, and approaching situations with humility are crucial (Ephesians 4:15; Colossians 3:12–14). The goal is always repentance and restoration, not personal vindication or proving a point. By applying these principles, Christians can address offenses constructively and foster reconciliation instead of escalating tension.

Conflict resolution also requires understanding the different temperaments and personalities involved. Choleric, sanguine, melancholic, and phlegmatic individuals respond differently under stress, and a one-size-fits-all approach can backfire. Recognizing these differences allows for patience, strategic communication, and empathetic listening, all of which improve the likelihood of a positive outcome. Prayerful consideration of both the situation and the people involved ensures that interactions are guided by wisdom rather than emotion.

Finally, conflict sometimes involves leadership or requires leaving a church. Pastors and elders carry responsibilities that demand careful handling, and Scripture sets high standards for rebuking leaders, emphasizing respect, witnesses, and the pursuit of restoration (1 Timothy 5:19–20). In some cases, leaving a church may be necessary for biblical, doctrinal, or personal reasons, but even then, believers are called to do so peacefully and prayerfully. By following God’s principles, Christians can navigate conflict with integrity, protect their testimony, and maintain unity in the body of Christ.

Chapter 1: The Biblical Process of Confronting Conflict (Matthew 18:15–17)

Conflict is a natural part of human relationships, even among believers. Differences of opinion, personality clashes, and sin can disrupt unity within the church. Scripture provides a clear process for addressing these issues in a way that seeks restoration rather than division. The instructions in Matthew 18:15–17 outline a step-by-step approach that honors God and protects both individuals and the body of Christ.

Going to the Person Privately

The first step in biblical conflict resolution is to address the person privately. Matthew 18:15 instructs believers to go directly to the individual who has offended them. The goal is to clarify misunderstandings, express concerns, and pursue reconciliation. Private confrontation prevents gossip and reduces the risk of unnecessary embarrassment. When approached with humility, this step can often resolve the conflict before it escalates.

Speaking privately also demonstrates respect for the other person’s dignity. Public accusations can create defensiveness and resentment, whereas private conversations allow for honest dialogue. Humility is crucial in these interactions, recognizing that both parties may share responsibility for misunderstandings. Approaching conflict with a heart focused on restoration honors God and preserves relationships (Philippians 2:3–4).

Preparation is important before initiating the conversation. Pray for wisdom, self-control, and clarity in expressing your concerns (James 1:5). Consider the other person’s temperament and circumstances, approaching with empathy and patience. This prayerful preparation helps avoid speaking in anger or pride, which can escalate tension instead of resolving it.

Timing and setting also matter. Choose a place and moment conducive to calm discussion. Avoid confronting someone in public or during highly stressful situations. Creating a safe environment encourages openness, reduces defensiveness, and fosters honest communication.

When done well, private confrontation can often prevent conflict from spreading. It allows misunderstandings to be addressed early and keeps the focus on the issue rather than personalities. Scripture emphasizes that resolving matters privately whenever possible is a mark of maturity and love (Proverbs 25:9).

Bringing Two or Three Mature Believers

If private confrontation fails, Scripture instructs the believer to bring two or three witnesses (Matthew 18:16). These should be spiritually mature, wise, and neutral individuals, not merely friends who might take sides. Proverbs 15:22 highlights the value of counsel from multiple perspectives, emphasizing the wisdom of collaboration.

The purpose of witnesses is accountability and clarity. Their presence ensures that the conversation remains truthful, balanced, and focused on restoration. Witnesses help prevent misunderstandings, confirm facts, and discourage manipulation. Their role is not to judge or punish, but to support a fair and transparent process.

Selecting appropriate witnesses requires discernment. Choose individuals respected for their spiritual maturity, integrity, and understanding of Scripture. They should have a heart for reconciliation rather than personal bias. A well-chosen witness team strengthens the credibility and effectiveness of the confrontation.

During this step, the tone of the conversation remains critical. Speak with humility, patience, and love. Avoid using witnesses as a way to intimidate the offender, as this undermines the biblical purpose of restoration (Galatians 6:1).

Witnesses can also provide guidance for next steps if repentance is not forthcoming. Their observations and counsel help the offended party and the offender navigate the process faithfully. With prayerful oversight, this step often leads to a resolution while maintaining peace within the body of Christ.

Bringing the Matter Before the Church

If the individual refuses to repent even in the presence of witnesses, Matthew 18:17 instructs believers to bring the matter before the church. This step is reserved for serious, unrepentant sin that threatens the unity or purity of the congregation. Public involvement is not about shaming but about protecting the body and calling the individual to accountability.

Bringing the matter before the church requires careful preparation. Church leaders must be informed and involved to ensure the process is biblical and fair. The focus remains on restoration, emphasizing the gravity of sin while offering a path to reconciliation (1 Timothy 5:20).

The goal at this stage is also educational for the church. Witnessing the process reinforces biblical principles of accountability, humility, and repentance. It demonstrates that the church takes sin seriously but values restoration over punishment.

Even at this stage, the tone should remain compassionate and prayerful. Scripture consistently reminds us that rebuke must be tempered with gentleness and a desire for repentance (2 Timothy 2:25). The church’s role is to guide, encourage, and correct with a spirit of love.

Church Discipline if Necessary

When all prior steps fail, 1 Corinthians 5 provides guidance for church discipline. This step is the last resort, employed only for ongoing, unrepentant sin that harms the individual or the congregation. Discipline aims to restore the individual and maintain the purity and witness of the church.

Church discipline is never intended to be vindictive. Its purpose is to awaken the conscience of the offender, lead to repentance, and bring spiritual healing. Scripture models this as a path of mercy rather than mere punishment, always with restoration as the ultimate goal (Galatians 6:1).

Even in discipline, love must guide every action. The community must act with prayer, humility, and careful oversight. Discipline should not be carried out in anger or as a means of control, but as a tool to realign hearts with God’s Word.

Consequences are part of discipline, but so is grace. Exclusion or correction serves as a wake-up call, highlighting the seriousness of sin while keeping the door open for repentance. This balances justice with mercy and models Christlike concern for the individual and the body.

Church discipline also protects others in the congregation. Unchecked sin can influence and harm the spiritual growth of others, and Scripture emphasizes the importance of accountability within the community (Hebrews 10:24–25). When done correctly, discipline strengthens the church and encourages a culture of holiness.

Practical Considerations and Temperament

While following these steps, it is essential to consider personal temperaments. Choleric, sanguine, melancholic, and phlegmatic individuals respond differently to confrontation. Understanding these differences allows for more effective communication and reduces the risk of escalating conflict.

For a choleric individual, focus on clear boundaries and concise communication. With a sanguine person, balance confrontation with encouragement and affirmation. Melancholic individuals often need gentle reassurance and time to process, while phlegmatic types may require patient persistence to respond. Scripture encourages patience, discernment, and love in all interactions (Colossians 3:12–14).

Prayer must underpin every step of conflict resolution. Ask for wisdom, discernment, and a heart aligned with God’s purposes. Without prayer, even well-intentioned confrontation can become prideful, reactive, or destructive (James 1:5).

Believers should also examine their own motives. Are they acting out of pride, anger, or a desire to control, or is their goal restoration and peace? Humility and self-reflection keep the focus on God’s glory rather than personal vindication (Galatians 6:4).

Finally, these steps are not rigid rules but a biblical framework. Flexibility, discernment, and the leading of the Holy Spirit are essential. The process balances truth and love, justice and mercy, correction and restoration.

Conflict, when handled biblically, can become a catalyst for spiritual growth. Following Matthew 18 and related Scriptures equips believers to address sin responsibly while strengthening unity within the body of Christ.

By approaching conflict with humility, wisdom, and prayer, believers honor God and demonstrate Christlike love. Restoration and reconciliation remain the ultimate goals, protecting both the individual and the church.


​Chapter 2: When It Is Necessary to Confront Someone

Confrontation is never something most believers enjoy, yet it is sometimes necessary for the health of relationships and the unity of the church. Scripture provides wisdom, clarity, and boundaries for when confrontation must take place. The goal is never to shame or win an argument, but to protect the body of Christ and lovingly guide others toward repentance and restoration. Every act of biblical confrontation must be rooted in humility, compassion, and obedience to God’s Word. Discernment is essential, as not every issue requires confrontation—but many situations do.

​Confronting Someone Who Is Being Divisive

One of the clearest reasons Scripture gives for confrontation is divisiveness. Titus 3:10 instructs believers to warn a divisive person once and then again, emphasizing how seriously God views this sin. Divisiveness tears at the unity Christ commands His people to maintain, creating rifts in the fellowship and sowing seeds of distrust. When someone stirs drama, spreads rumors, or undermines leadership, it threatens the spiritual health of the entire congregation. Addressing such behavior early protects



​When Someone Has Sinned Against You Personally




​When Someone Is Living in Serious, Unrepentant Sin




​When Dangerous False Teaching Is Being Spread




​When the Situation Is Too Major to Ignore
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