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How to use this book
This is the word book of the Learn Real English for Nurses series. It collects the English you need at work and for OET Nursing, sorted the way a shift is sorted: by care situation. Use it before you start a new job, while you prepare for OET, or whenever a patient or a colleague uses a word you don't know.

The book has 20 chapters, one for each care situation: from your first days on the ward to the body, symptoms, admission, observations, personal care, mobility, food and drink, continence, medicines, wounds, infection prevention, tests, handover, preventing harm, emergencies, dementia, relatives, discharge letters and professional standards. In all, you will find about 1,500 words and 400 phrases.

What is in a chapter

Every chapter has the same parts, so you can find a word in seconds.




	Part
	What you find





	Opener
	A one-line scene from Ward 9 and what you can do after the chapter



	Words
	The words of the situation in small groups, with meaning, US and Australian forms, level and a P / C mark



	Patients say – the team writes
	The everyday words patients use, next to the terms the team uses in handover, notes and letters



	Phrases
	20 complete sentences you can use at once, with the person you say them to



	Word partners
	The adjectives and verbs that go with the most important nouns



	In your letter
	Two lines of case notes turned into letter sentences, as in the OET Writing task



	Quick check
	Ten short questions. The answers are at the end of this ebook.





At the end of this ebook you will find a UK–US–Australia word list, more than 250 case-note abbreviations, an A–Z index of every term, and the answers to all the quick checks.

How to read the word tables




	Column
	Example
	What it means





	Term
	sluice
	The word or phrase in British English, the form used in this book and in most OET material.



	Meaning
	room for emptying and cleaning bedpans
	A short, plain-English meaning, the way a colleague would explain it. In notes: shows how the word is often written in case notes.



	US / AU
	soiled utility room (US); pan room (AU)
	The US or Australian word, if it is different. – means the same word is used.



	Level
	B2
	How common and how technical the word is (see below).



	P / C
	C
	Who uses the word (see below).





Levels. B1 words are everyday ward words that patients use too: ward, call bell, night shift. B2 words are the standard professional terms every nurse needs: side room, registrar, annual leave. C1 words are technical or formal terms, often from Latin or Greek, and the vocabulary of formal letters: supernumerary, preceptorship. The clinical twin of a B1 patient word is usually B2 or C1.

P and C. P marks a word that patients and relatives use but the team does not write in notes. C marks a clinical term that the team uses in notes and letters, which patients may not know. No letter means the word is used by everyone. OET Listening and Speaking often test exactly this switch: a patient says tummy and you write abdomen; you read dyspnoea and you say breathlessness to the patient.

UK, US and Australia. This book uses British English and British spelling: oedema, anaemia, paediatric, haemoglobin, catheterise. OET accepts British or American spelling as long as you are consistent. The US / AU column shows only real differences, in spelling or in the word itself, so that you understand colleagues, patients and test recordings from every OET country. Abbreviations such as (US, AU) mean the form is used in both countries.

Names of medicines and products. Medicines appear under their generic names, and equipment under its general name, never a brand name.

How to study with this book


	Learn about ten words a day. One word group is a good size for one sitting.

	Cover the meaning column and say what each term means. Then cover the term and find it from the meaning.

	Learn the pairs. In Patients say – the team writes, cover one column and say the other. Practise both directions.

	Say the phrases aloud. Change one detail each time: another patient, another time, another bed.

	Learn word partners, not single words. to swap a shift or to return a bleep is easier to use than a word on its own.

	Do the quick check a few days later, without looking back. Check your answers at the end of this ebook.



This book and OET


	Writing. The In your letter box shows how a case-note line becomes a letter sentence. If you are using the OET Writing Trainer, use this book to find the right word, and the Writing Trainer to build the letter around it.

	Listening. In Part A you hear a consultation and complete a health professional's notes. Patients use everyday words; your notes need the right term. The Patients say – the team writes tables train this.

	Speaking. In each role-play you speak to a patient or a relative. Use plain words with the patient, even when you think in clinical terms. The phrases marked patient and relative are a good start.

	Reading. Many Reading texts use the formal and technical words marked C and C1.



Meet Joy and Arun
Joy Villanueva is 31 and comes from Iloilo in the Philippines. After seven years on a medical ward in Manila, she passed OET and moved to England. She is now in her first months as a staff nurse on Ward 9 (Respiratory and General Medicine) at Westholm General Hospital. Her buddy, Chi Eze, shows her how the ward works.

Arun Varghese is 29 and comes from Kochi in India, where he works in an emergency department. He is still preparing for OET.

Joy and Arun met in an online study group for nurses, and they still practise together. They keep a shared word list on their phones. Joy adds the words she hears on the ward every day: what patients say, what the team says at handover, what the doctors write. Arun adds the words he meets in OET practice and asks Joy what they mean on a real ward. This book is that word list, sorted and checked.

Chapter 1First days on the ward and the team
GoalFind your way around the hospital and the ward, name the people you work with and talk about shifts and the rota.
Joy's first morning on Ward 9: a new ID badge, a locker key, a rota full of long days, and Chi waiting for her at the nurses' station.
Words
The hospital




	Term
	Meaning
	US / AU
	Level
	P / C





	hospital trust
	an NHS organisation in England that runs one or more hospitals
	–
	B2
	



	main reception
	the desk at the main entrance where visitors ask for help
	information desk (US)
	B1
	



	ward
	an area of a hospital with beds for inpatients, e.g. Ward 9
	unit, floor (US)
	B1
	



	Accident and Emergency (A&E)
	the department for sudden illness and injury
	ER, ED (US); ED (AU)
	B1
	



	emergency department (ED)
	the clinical name for A&E, used in notes and letters; in notes: ED
	ER (US)
	B2
	C



	intensive care unit (ICU)
	a unit for the sickest patients, with one nurse to one or two patients; also ITU
	–
	B2
	



	high dependency unit (HDU)
	for patients who need more care than a ward, but less than ICU
	step-down unit (US)
	B2
	C



	acute medical unit (AMU)
	where new medical patients are assessed and treated in the first days
	–
	B2
	C



	operating theatre
	a room where operations are done; often just "theatre"
	operating room, OR (US)
	B2
	



	outpatients
	the department for appointments; patients go home the same day
	–
	B1
	





Around the ward




	Term
	Meaning
	US / AU
	Level
	P / C





	bay
	part of a ward with several beds, e.g. a six-bed bay
	–
	B2
	



	side room
	a single room on a ward, often used for isolation
	private room (US)
	B2
	



	nurses' station
	the central desk where nurses work, make calls and write notes
	–
	B1
	



	treatment room
	a room for preparing equipment and doing small procedures
	–
	B2
	



	sluice
	a room for emptying and cleaning bedpans; also "dirty utility"
	soiled utility room (US); pan room (AU)
	B2
	C



	storeroom
	a room where supplies and equipment are kept
	supply room (US)
	B1
	



	staff room
	a room where staff take their breaks
	break room (US); tea room (AU)
	B1
	



	changing room
	a room with lockers where staff change into uniform
	locker room (US)
	B1
	



	lift
	a machine that carries people between floors
	elevator (US)
	B1
	



	corridor
	a long passage with doors to rooms on each side
	hallway (US)
	B1
	





The nursing team




	Term
	Meaning
	US / AU
	Level
	P / C





	ward manager
	the senior nurse who runs the ward and leads its staff
	nurse manager (US); nurse unit manager, NUM (AU)
	B2
	



	matron
	a senior nurse responsible for standards on several wards
	–
	B2
	



	charge nurse
	a senior nurse who leads shifts; traditionally "sister" if female
	–
	B2
	



	nurse in charge (NIC)
	the nurse who leads the ward on one shift
	–
	B2
	C



	staff nurse
	a registered nurse, usually Band 5, caring for a group of patients
	RN (US, AU)
	B1
	



	nursing associate
	a registered role between healthcare assistant and nurse (England)
	–
	B2
	



	healthcare assistant (HCA)
	helps with personal care and observations; also "healthcare support worker"
	nursing assistant, CNA (US); assistant in nursing, AIN (AU)
	B1
	



	student nurse
	a person training to become a registered nurse
	nursing student (US)
	B1
	



	practice educator
	a nurse who teaches and supports staff in clinical areas
	clinical nurse educator (US, AU)
	B2
	



	bank nurse
	a nurse who works extra shifts through the hospital's own staff bank
	per diem nurse (US); casual pool nurse (AU)
	B2
	





Doctors and the wider team




	Term
	Meaning
	US / AU
	Level
	P / C





	consultant
	the senior doctor responsible for a patient's care
	attending (US)
	B2
	



	registrar
	a senior doctor in specialty training, below consultant
	senior resident (US)
	B2
	



	resident doctor
	a doctor in training below consultant level (formerly "junior doctor")
	resident (US); junior medical officer, JMO (AU)
	B2
	



	multidisciplinary team (MDT)
	all the professions who plan a patient's care together
	–
	B2
	C



	physiotherapist
	helps patients move, breathe and build strength; "physio" for short
	physical therapist, PT (US)
	B1
	



	occupational therapist (OT)
	helps patients manage daily activities and plans equipment for home
	–
	B2
	



	speech and language therapist (SLT)
	assesses swallowing and communication; also SALT
	speech-language pathologist (US); speech pathologist (AU)
	B2
	



	dietitian
	advises on nutrition and special diets
	–
	B2
	



	pharmacist
	checks and supplies medicines and advises on their use
	–
	B1
	



	social worker
	helps with support at home, care needs and safeguarding
	–
	B1
	



	ward clerk
	does the ward's admin: phones, records, admission paperwork
	unit clerk (US)
	B2
	



	porter
	moves patients, samples and equipment around the hospital
	patient transporter, orderly (US); wardsperson (AU)
	B1
	





Bands, shifts and the rota




	Term
	Meaning
	US / AU
	Level
	P / C





	band
	an NHS pay grade, e.g. Band 5 for most newly registered nurses
	–
	B2
	



	rota
	the plan that shows who works which shift
	schedule (US); roster (AU)
	B1
	



	the off-duty
	on UK wards, another name for the nurses' rota
	schedule (US); roster (AU)
	B2
	



	early shift
	a morning shift, e.g. 07:30–15:30; "an early"
	day shift (US); AM shift (AU)
	B1
	



	late shift
	an afternoon and evening shift, e.g. 13:00–21:00; "a late"
	evening shift (US); PM shift (AU)
	B1
	



	long day
	a shift of about 12 hours, e.g. 07:30–20:00
	–
	B2
	



	night shift
	the shift through the night, e.g. 19:30–08:00; "a night"
	–
	B1
	



	day off
	a day when you are not on the rota
	–
	B1
	



	annual leave
	paid holiday from work
	vacation, PTO (US)
	B2
	



	to swap a shift
	to exchange a shift with a colleague
	to trade shifts (US)
	B1
	



	to cover a shift
	to work a shift for someone who cannot
	–
	B1
	



	overtime
	extra hours worked beyond your contract
	–
	B1
	



	to phone in sick
	to tell work that you are ill and cannot come in
	to call in sick (US, AU)
	B1
	





Equipment on the ward




	Term
	Meaning
	US / AU
	Level
	P / C





	hospital bed
	an adjustable bed with wheels, brakes and controls
	–
	B1
	



	call bell
	the button a patient presses to call a nurse
	call light (US)
	B1
	



	bedside locker
	a small cupboard by the bed for the patient's belongings
	bedside table (US)
	B1
	



	bed space
	the area around one bed, with its curtains and equipment
	–
	B2
	



	computer on wheels (COW)
	a mobile computer used at the bedside; also WOW (workstation on wheels)
	–
	B2
	



	bleep
	a small device that beeps to ask a staff member to phone
	pager (US, AU)
	B2
	



	patient status board
	a ward board showing beds, patients and the staff caring for them
	–
	B2
	





Getting started




	Term
	Meaning
	US / AU
	Level
	P / C





	ID badge
	a card with your name, photo and role, worn at work
	–
	B1
	



	uniform
	the clothes you wear on duty; colours often show the role
	–
	B1
	



	induction
	the first days of training and information in a new job
	orientation (US, AU)
	B2
	



	buddy
	an experienced colleague who supports you in your first weeks
	–
	B1
	



	preceptorship
	a period of support for newly registered nurses, often a year
	nurse residency (US); graduate program (AU)
	C1
	



	preceptor
	the registered nurse who supports you during preceptorship
	–
	C1
	



	supernumerary
	extra to the staff numbers, so you learn without your own patients
	–
	C1
	



	mandatory training
	courses every staff member must complete, e.g. fire safety, basic life support
	–
	B2
	



	smartcard
	a chip card that gives you access to NHS computer systems
	–
	B2
	



	occupational health
	the service that looks after staff health, e.g. vaccinations
	employee health (US)
	B2
	



	DBS check
	a criminal record check in England and Wales before working with patients
	background check (US); police check (AU)
	B2
	





Patients say – the team writes



	Patients say
	The team writes
	Note





	casualty
	the emergency department (ED), A&E
	An older word, still used by many older patients.



	the buzzer
	the call bell
	Check that the call bell is within reach.



	sister
	the charge nurse, the nurse in charge (NIC)
	A traditional title; many patients use it for any senior nurse.



	the head nurse
	the ward manager
	



	the top doctor, the specialist
	the consultant
	Under Dr Morgan means Dr Morgan is the consultant responsible.



	the junior doctor
	the resident doctor
	The old name, still used by many patients. Since 2024 the NHS says resident doctor.



	the physio
	the physiotherapist
	Staff say physio too.



	intensive care
	ICU, ITU
	



	having my op
	in theatre
	Mrs Kaur is in theatre until about 3 p.m.



	a room on my own
	a side room
	



	my room, my bed
	Bay 2, Bed 4
	Handover and notes use bay and bed numbers.



	the clinic
	outpatients (OPD)
	OPD = outpatient department.



	the nurses' desk
	the nurses' station
	





Phrases



	#
	Phrase
	To





	1
	Hello, my name is Joy, and I'm one of the nurses looking after you today.
	patient



	2
	If you need anything, just press the call bell and someone will come to you.
	patient



	3
	I'm just going to ask the nurse in charge. I'll be back in a moment.
	patient



	4
	I'm afraid I don't know, but I'll find out for you.
	patient



	5
	The physiotherapist will come and see you this morning to help you get moving.
	patient



	6
	We'd like to move you to a side room this afternoon. Is that all right with you?
	patient



	7
	The lift is at the end of the corridor, on your left.
	relative



	8
	Visiting is from two until eight. If you need to come at another time, please ask at the nurses' station.
	relative



	9
	Hi, I'm Joy. I've just started on Ward 9, and I'm supernumerary this week.
	colleague



	10
	Who's the nurse in charge today?
	colleague



	11
	Could I swap my late on Friday for an early next week?
	colleague



	12
	Hi Helen, it's Joy. I'm sorry, I'm phoning in sick. I've been unwell all night, so I won't be in for my long day today.
	colleague



	13
	Could you let the ward clerk know that we have a new patient coming up from ED?
	colleague



	14
	Hello, it's Joy Villanueva, staff nurse on Ward 9. Thanks for calling back. I bleeped you about Mr Hughes.
	doctor



	15
	Dr Shah, could you come and review Mr Hughes in Bay 2, Bed 4? He's more breathless than this morning, and his respiratory rate is up to 26.
	doctor



	16
	Mrs Kaur was admitted to Ward 9 via the emergency department on 3 October.
	letter



	17
	During her stay, she has been reviewed by the physiotherapist and the occupational therapist.
	letter



	18
	Her case was discussed at the multidisciplinary team meeting on 20 October.
	letter



	19
	He was cared for in a side room for the first two days of his admission.
	letter



	20
	Please do not hesitate to contact the nurse in charge on Ward 9 if you need any further information.
	letter





Word partners

	shift: early, late, night, long, extra · to work, do, swap, cover, pick up

	rota: monthly, new, draft · to check, write, put up, be on

	ward: busy, quiet, medical, surgical · to work on, run, transfer to, be moved off

	bleep: urgent · to carry, hold, answer, return

	leave: annual, sick, study, parental · to take, book, request, be on

	team: multidisciplinary, nursing, medical · to join, lead, work in, be part of

	induction: trust, ward, two-day · to attend, complete, arrange

	training: mandatory, online, face-to-face · to complete, book, be up to date with



In your letter
Case notes14/10 transf. AMU → Ward 9. Reviewed by physio & OT.
In the letterMr Holloway was transferred from the acute medical unit to Ward 9 on 14 October and has since been reviewed by the physiotherapist and the occupational therapist.


Case notesContact: NIC, Ward 9, 0161 496 0574
In the letterIf you have any questions, please contact the nurse in charge on Ward 9 on 0161 496 0574.


Quick check 1

	Match each room to its use: 1 sluice · 2 side room · 3 staff room. a) a single room, often used for isolation b) where bedpans are emptied and cleaned c) where staff take their breaks

	Choose a, b or c. Who leads the ward on one shift? a) the ward clerk b) the nurse in charge c) the porter

	A patient says, "I came in through casualty." Which department does the team write in the notes?

	UK → US: lift → ______ · bleep → ______

	Complete the sentence: I'm afraid I need to ______ in sick today.

	Choose a, b or c. In her first week, Joy is supernumerary. This means she a) works extra hours for overtime pay b) is extra to the staff numbers and has no patients of her own c) works through an agency

	A patient says, "I want to see the top doctor." Which word does the team use?

	Complete the sentence: Most newly registered nurses in the NHS start at ______ 5.

	UK → US: consultant → ______ · A&E → ______

	Match each professional to the job: 1 speech and language therapist · 2 occupational therapist · 3 porter. a) moves patients and samples around the hospital b) assesses swallowing and communication c) helps patients manage daily activities and plans equipment for home



Chapter 2The body
GoalName the parts of the body, outside and inside, in patient words and clinical terms, and say exactly where something is.
Day four on Ward 9: Mr Hughes taps his side and says "just here, under my ribs", Chi asks "Where exactly?", and Joy reaches for a body map.
Words
Head and neck




	Term
	Meaning
	US / AU
	Level
	P / C





	skull
	the bones of the head that protect the brain
	–
	B1
	



	pupil
	the black centre of the eye; it gets bigger or smaller with light
	–
	B2
	



	jaw
	the bones that hold the teeth; the lower jaw moves
	–
	B1
	



	gums
	the firm pink tissue around the base of the teeth
	–
	B1
	



	tongue
	the soft muscle in the mouth used for tasting, swallowing and speaking
	–
	B1
	



	throat
	the passage from the back of the mouth down into the neck
	–
	B1
	



	voice box
	the part of the throat that makes the voice
	–
	B1
	P



	larynx
	the voice box, at the top of the windpipe
	–
	B2
	C



	windpipe
	the tube that carries air from the throat to the lungs
	–
	B1
	P



	trachea
	the windpipe
	–
	B2
	C



	neck
	the part between the head and shoulders; also the narrow part of a bone
	–
	B1
	





Chest, abdomen and back




	Term
	Meaning
	US / AU
	Level
	P / C





	chest
	the front of the body between the neck and the abdomen
	–
	B1
	



	breast
	the soft tissue on the front of the chest; in women it can make milk
	–
	B1
	



	abdomen
	the front of the body between the chest and the hips; in notes: abdo
	–
	B2
	C



	tummy
	the abdomen or stomach (informal; also used with children)
	–
	B1
	P



	belly button
	the small hollow in the middle of the abdomen
	–
	B1
	P



	umbilicus
	the belly button; periumbilical = around the belly button
	–
	C1
	C



	flank
	the side of the body between the lowest ribs and the hip
	–
	B2
	C



	groin
	the area where the top of the leg meets the abdomen
	–
	B1
	



	inguinal
	relating to the groin, e.g. inguinal lymph nodes
	–
	C1
	C



	lower back
	the part of the back below the ribs and above the bottom
	–
	B1
	



	lumbar
	relating to the lower back, e.g. the lumbar spine
	–
	B2
	C



	hip
	the joint where the thigh bone meets the pelvis; also the area around it
	–
	B1
	



	bottom
	the buttocks (polite everyday word)
	butt (US, informal)
	B1
	P



	buttocks
	the two rounded parts of the body that you sit on
	–
	B2
	



	back passage
	the anus (polite British phrase)
	–
	B1
	P



	anus
	the opening at the end of the bowel where faeces leave the body
	–
	B2
	C



	genitals
	the sex organs on the outside of the body
	–
	B2
	



	perineum
	the area of skin between the genitals and the anus
	–
	C1
	C





Arms and legs




	Term
	Meaning
	US / AU
	Level
	P / C





	limb
	an arm or a leg; in notes: upper limb, lower limb
	–
	B2
	



	upper arm
	the part of the arm between the shoulder and the elbow
	–
	B1
	



	armpit
	the hollow under the arm, where it joins the shoulder
	–
	B1
	P



	axilla
	the armpit; axillary = in or near the armpit
	–
	C1
	C



	elbow
	the joint in the middle of the arm, where it bends
	–
	B1
	



	inside of the elbow
	the front of the arm at the elbow, where blood is often taken
	–
	B1
	P



	antecubital fossa
	the inside of the elbow; in notes: ACF
	–
	C1
	C



	forearm
	the part of the arm between the elbow and the wrist
	–
	B1
	



	wrist
	the joint between the hand and the arm
	–
	B1
	



	thigh
	the top part of the leg, between the hip and the knee
	–
	B1
	



	back of the knee
	the soft hollow behind the knee
	–
	B1
	P



	popliteal fossa
	the hollow behind the knee; popliteal pulse = pulse felt there
	–
	C1
	C



	calf (pl. calves)
	the back of the leg between the knee and the ankle
	–
	B1
	



	ankle
	the joint between the foot and the leg
	–
	B1
	



	heel
	the round back part of the foot
	–
	B1
	



	sole
	the bottom of the foot, the part you stand on
	–
	B1
	





Bones, joints and muscles




	Term
	Meaning
	US / AU
	Level
	P / C





	joint
	a place where two bones meet and move, e.g. the knee
	–
	B1
	



	spine
	the column of bones down the middle of the back
	–
	B1
	



	vertebra (pl. vertebrae)
	one of the small bones that make up the spine
	–
	B2
	C



	ribs
	the curved bones around the chest that protect the heart and lungs
	–
	B1
	



	breastbone
	the flat bone in the middle of the chest
	–
	B1
	P



	sternum
	the breastbone
	–
	B2
	C



	shoulder blade
	the flat triangular bone at the top of the back
	–
	B1
	P



	scapula
	the shoulder blade
	–
	C1
	C



	pelvis
	the ring of bones at the base of the spine that the legs are joined to
	–
	B2
	



	thigh bone
	the long bone in the top part of the leg
	–
	B1
	P



	femur
	the thigh bone, the longest bone in the body
	–
	B2
	C



	neck of femur
	the narrow top of the thigh bone, just below the hip; in notes: NOF
	–
	B2
	C



	kneecap
	the small round bone at the front of the knee
	–
	B1
	P



	patella
	the kneecap
	–
	C1
	C



	tailbone
	the small bone at the very bottom of the spine
	–
	B1
	P



	coccyx
	the tailbone
	–
	C1
	C



	sacrum
	the flat triangular bone at the base of the spine, above the coccyx
	–
	C1
	C



	tendon
	a strong cord that joins a muscle to a bone
	–
	B2
	



	ligament
	a strong band that joins one bone to another at a joint
	–
	B2
	





Organs




	Term
	Meaning
	US / AU
	Level
	P / C





	brain
	the organ in the head that controls thinking, feeling and movement
	–
	B1
	



	heart
	the organ in the chest that pumps blood around the body
	–
	B1
	



	lungs
	the two organs in the chest that take in oxygen
	–
	B1
	



	gullet
	the tube that takes food from the throat to the stomach
	–
	B1
	P



	oesophagus
	the gullet; oesophageal = relating to the oesophagus
	esophagus (US)
	B2
	C



	stomach
	the organ where food goes after you swallow it
	–
	B1
	



	bowel
	the long tube from the stomach to the anus; also "bowels"
	–
	B1
	



	intestines
	the bowel: the small intestine and the large intestine
	–
	B2
	



	rectum
	the last part of the bowel, just above the anus
	–
	B2
	C



	liver
	the large organ in the upper right abdomen that cleans the blood and makes bile
	–
	B1
	



	gallbladder
	a small organ under the liver that stores bile
	–
	B2
	



	pancreas
	an organ behind the stomach that makes insulin and digestive juices
	–
	B2
	



	kidneys
	the two organs at the back of the abdomen, either side of the spine, that clean the blood and make urine
	–
	B1
	



	bladder
	the organ in the lower abdomen that stores urine
	–
	B1
	



	urethra
	the tube that carries urine from the bladder out of the body
	–
	B2
	C



	womb
	the organ where a baby grows before birth
	–
	B1
	P



	uterus
	the womb
	–
	B2
	C



	ovaries
	the two organs that produce eggs and female hormones
	–
	B2
	



	prostate
	a gland below the bladder in men, around the urethra
	–
	B2
	





Body systems




	Term
	Meaning
	US / AU
	Level
	P / C





	respiratory system
	the nose, airways and lungs, which bring oxygen into the body
	–
	B2
	C



	airways
	the tubes that carry air into and out of the lungs
	–
	B2
	



	bronchi (sing. bronchus)
	the two main airways that branch from the trachea into the lungs
	–
	C1
	C



	cardiovascular system
	the heart and blood vessels
	–
	B2
	C



	artery
	a blood vessel that carries blood away from the heart
	–
	B2
	



	vein
	a blood vessel that carries blood back to the heart
	–
	B1
	



	nervous system
	the brain, spinal cord and nerves
	–
	B2
	



	spinal cord
	the thick bundle of nerves inside the spine
	–
	B2
	



	nerve
	a fibre that carries messages between the brain and the body
	–
	B1
	



	gastrointestinal tract
	the digestive system, from the mouth to the anus; in notes: GI tract
	–
	C1
	C



	urinary tract
	the kidneys, ureters, bladder and urethra
	–
	B2
	



	musculoskeletal system
	the bones, joints, muscles, tendons and ligaments; in notes: MSK
	–
	C1
	C



	lymph nodes
	small glands that fight infection, e.g. in the neck and armpit
	–
	B2
	C



	glands
	lymph nodes (everyday word), e.g. "swollen glands"
	–
	B1
	P



	skin
	the outer covering of the body; its largest organ
	–
	B1
	





Where on the body




	Term
	Meaning
	US / AU
	Level
	P / C





	left-sided
	on the left side of the body; in notes: L
	–
	B2
	



	right-sided
	on the right side of the body; in notes: R
	–
	B2
	



	bilateral
	on both sides; in notes: bilat.
	–
	C1
	C



	anterior
	at or towards the front of the body
	–
	C1
	C



	posterior
	at or towards the back of the body
	–
	C1
	C



	lateral
	further from the middle line of the body; at the side
	–
	C1
	C



	medial
	nearer to the middle line of the body
	–
	C1
	C



	proximal
	nearer to the trunk or to where a limb starts
	–
	C1
	C



	distal
	further from the trunk, e.g. the fingers are distal to the wrist
	–
	C1
	C



	quadrant
	one of four areas of the abdomen; in notes: RUQ, LUQ
	–
	B2
	C



	iliac fossa
	the lower right or left area of the abdomen; in notes: RIF, LIF
	right/left lower quadrant, RLQ/LLQ (US)
	C1
	C



	suprapubic
	in the lower middle abdomen, just above the pubic bone
	–
	C1
	C



	epigastric
	in the upper middle abdomen, just below the breastbone
	–
	C1
	C



	supine
	lying flat on the back, face up
	–
	C1
	C



	prone
	lying on the front, face down
	–
	C1
	C





Patients say – the team writes



	Patients say
	The team writes
	Note





	tummy
	abdomen
	Patients also say "stomach" for the whole abdomen; ask them to show you where.



	belly button
	umbilicus
	Pain around it is written as periumbilical pain.



	bottom
	buttocks; sacrum
	For pressure area checks, the team names the exact area.



	tailbone
	coccyx
	The sacrum is just above it.



	back passage
	anus; rectum
	A polite British phrase, often used by older patients.



	private parts, down below
	genitals; perineum
	Use the patient's own words when you speak to them.



	womb
	uterus
	"Womb" is still common in patient leaflets.



	windpipe
	trachea
	



	gullet
	oesophagus
	



	glands (in the neck)
	lymph nodes
	"Swollen glands" in speech; enlarged lymph nodes in notes.



	armpit
	axilla
	Also in "axillary temperature".



	inside of the elbow
	antecubital fossa (ACF)
	A common site for blood tests and cannulas.



	back of the knee
	popliteal fossa
	



	kneecap
	patella
	



	side (between ribs and hip)
	flank
	Ask: "Can you put your hand where it is?"





Phrases



	#
	Phrase
	To





	1
	Can you show me exactly where it hurts?
	patient



	2
	Is it on your left side or your right side?
	patient



	3
	Could you lift your arm above your head for me?
	patient



	4
	Can you squeeze my fingers as hard as you can?
	patient



	5
	Could you straighten your leg and then bend your knee for me?
	patient



	6
	Would you mind rolling onto your left side for me?
	patient



	7
	Could you open your mouth and stick out your tongue, please?
	patient



	8
	I'm just going to have a look at your heels and your bottom, if that's all right.
	patient



	9
	The doctor would like Mr Ellis to have a scan of his abdomen – that's the tummy area – to look at his liver and kidneys.
	relative



	10
	The cannula is in her left antecubital fossa, so please use the right arm for bloods.
	colleague



	11
	Please don't take her blood pressure on her left arm; she had lymph nodes removed from her left axilla.
	colleague



	12
	Can you give me a hand to turn Mr Atherton onto his right side?
	colleague



	13
	He has bilateral ankle swelling, worse on the left.
	doctor



	14
	The pain is in the right upper quadrant and goes through to her back.
	doctor



	15
	Her pupils are equal and react to light.
	doctor



	16
	Mrs Bright sustained a fracture of the left neck of femur on 3 October.
	letter



	17
	He has reduced sensation in both feet, distal to the ankles.
	letter



	18
	On examination, her abdomen was soft and non-tender.
	letter



	19
	There is an area of redness over her sacrum; the skin is intact.
	letter



	20
	Mr Ellis has only one kidney, following a right nephrectomy in 2015.
	letter





Word partners

	abdomen: soft, tender, distended, upper, lower · to examine, inspect, palpate, listen to

	joint: stiff, swollen, painful, replaced · to move, bend, support, examine

	limb: upper, lower, affected, weak · to elevate, move, support, position

	skin: dry, fragile, intact, broken, healthy · to check, inspect, protect, moisturise

	spine: upper, lower, curved · to support, keep straight, injure

	lungs: clear, healthy, damaged · to listen to, fill (with air), expand

	pupils: equal, reactive, dilated, constricted, pinpoint · to check, react (to light), dilate

	bladder: full, empty, overactive · to empty, scan, drain



In your letter
Case notesc/o RUQ abdo pain, rad. to R shoulder blade
In the letterMrs Coombes complained of pain in the right upper quadrant of her abdomen, radiating to her right shoulder blade.


Case notesHx # L NOF 2024 – L hip replacement. Bilat. knee OA.
In the letterShe had a left hip replacement in 2024 after fracturing her left hip, and she has osteoarthritis in both knees.


Quick check 2

	Match the patient word with the clinical term: a armpit · b kneecap · c womb → 1 uterus · 2 axilla · 3 patella

	Choose a, b or c. Proximal means: a) nearer to the trunk b) further from the trunk c) at the back of the body

	A patient says my tummy. What does the team write?

	Complete the sentence: Her pupils are equal and react to ______.

	UK → US: oesophagus → ______

	What does bilat. mean in case notes?

	Choose a, b or c. Where is the antecubital fossa? a) behind the knee b) on the inside of the elbow c) under the arm

	Which word would you find in the notes: back passage, bottom or anus?

	Complete the sentence: Mrs Bright sustained a fracture of the left neck of ______.

	Which organ stores bile: the spleen, the gallbladder or the pancreas?



Chapter 3Symptoms and pain
GoalAsk patients about their symptoms and pain, describe them in clinical terms, and report them to colleagues and in a letter.
Joy's third early shift on Ward 9: Mr Hughes is wheezy, Mrs Pike keeps rubbing her side, and the patient in bed 4 is calling for a sick bowl.
Words
Talking about symptoms




	Term
	Meaning
	US / AU
	Level
	P / C





	symptom
	something a patient feels or notices that suggests illness
	–
	B1
	



	sign
	something a nurse or doctor can see, hear or measure
	–
	B2
	C



	to feel unwell
	to feel ill or not right
	–
	B1
	



	to complain of
	to report a symptom; in notes: c/o
	–
	B2
	C



	onset
	when and how a symptom started
	–
	B2
	C



	sudden onset
	starting within seconds or minutes
	–
	B2
	C



	intermittent
	coming and going, not there all the time
	–
	B2
	C



	on exertion
	during physical activity, such as walking or climbing stairs
	–
	B2
	C



	to settle
	to get better or go away (of a symptom)
	–
	B2
	



	flare-up
	a short period when a long-term condition suddenly gets worse
	–
	B2
	



	exacerbation
	a flare-up of a long-term condition, e.g. an exacerbation of COPD
	–
	C1
	C





What the pain feels like




	Term
	Meaning
	US / AU
	Level
	P / C





	pain
	an unpleasant feeling that tells you something is wrong
	–
	B1
	



	ache
	a dull pain that goes on for a long time
	–
	B1
	



	sore
	painful, especially when touched or moved
	–
	B1
	



	to hurt
	to be painful: "It hurts when I cough."
	–
	B1
	P



	discomfort
	mild pain or an unpleasant feeling
	–
	B2
	



	tender
	painful when pressed
	–
	B2
	



	sharp
	strong pain, like a cut, felt in one small area
	–
	B1
	



	dull
	a steady, heavy pain that is hard to point to
	–
	B1
	



	stabbing
	sudden, sharp pain, like a knife
	–
	B1
	



	burning
	hot, stinging pain
	–
	B1
	



	throbbing
	pain that beats like a pulse
	–
	B1
	



	shooting
	pain that moves quickly along a line, e.g. down the leg
	–
	B1
	



	crushing
	heavy, squeezing pain, like a weight on the chest
	–
	B2
	



	colicky
	pain that comes in waves: it builds up, then eases
	–
	C1
	C



	radiating
	spreading from where it starts to another area
	–
	B2
	C





Assessing pain




	Term
	Meaning
	US / AU
	Level
	P / C





	pain score
	a number for how bad the pain is, usually 0–10
	–
	B2
	



	to rate
	to give a number to: "Rate your pain from 0 to 10."
	–
	B2
	



	numeric rating scale (NRS)
	0 means no pain; 10 means the worst pain imaginable
	–
	C1
	C



	faces pain scale
	pictures of faces from smiling to crying; for children and adults who find numbers hard
	–
	B2
	C



	Abbey pain scale
	a pain scale for people with dementia who cannot say how they feel
	–
	C1
	C



	SOCRATES
	pain memory aid: site, onset, character, radiation, associations, time course, exacerbating/relieving factors, severity
	–
	C1
	C



	exacerbating factor
	something that makes a symptom worse
	–
	C1
	C



	relieving factor
	something that makes a symptom better
	–
	C1
	C



	acute pain
	pain that started recently, often suddenly, with a clear cause
	–
	B2
	



	chronic pain
	pain that lasts for more than three months
	–
	B2
	



	breakthrough pain
	pain that comes through despite regular pain relief
	–
	C1
	C



	guarding
	tensing the muscles to protect a painful area, often the abdomen
	–
	C1
	C



	grimacing
	twisting the face because of pain
	–
	B2
	





Breathing, coughing and the chest




	Term
	Meaning
	US / AU
	Level
	P / C





	out of breath
	breathing hard and fast, e.g. after walking
	–
	B1
	P



	shortness of breath
	difficulty breathing; in notes: SOB
	–
	B2
	



	breathlessness
	the feeling of not getting enough air
	–
	B2
	



	dyspnoea
	shortness of breath (clinical term)
	dyspnea (US)
	C1
	C



	orthopnoea
	breathlessness when lying flat; often recorded as the number of pillows
	orthopnea (US)
	C1
	C



	paroxysmal nocturnal dyspnoea (PND)
	sudden breathlessness that wakes the patient at night
	paroxysmal nocturnal dyspnea (US)
	C1
	C



	wheeze
	a whistling sound when breathing, usually when breathing out
	–
	B2
	



	dry cough
	a cough that brings up no phlegm
	–
	B1
	



	chesty cough
	a cough with phlegm; a "loose" cough
	–
	B1
	P



	productive cough
	a cough that brings up sputum
	–
	B2
	C



	phlegm
	thick liquid coughed up from the chest
	–
	B1
	P



	sputum
	phlegm (clinical term); note its colour, amount and any blood
	–
	B2
	C



	haemoptysis
	coughing up blood
	hemoptysis (US)
	C1
	C



	tight chest
	a feeling of pressure, like a band around the chest
	–
	B1
	P



	palpitations
	feeling the heart beat fast, hard or irregularly
	–
	B2
	





Nausea, vomiting and the stomach




	Term
	Meaning
	US / AU
	Level
	P / C





	nausea
	the feeling that you are going to vomit
	–
	B2
	



	to feel sick
	to feel that you may vomit
	to feel nauseous (US)
	B1
	P



	to be sick
	to vomit (informal: to throw up)
	to throw up (US; "be sick" = be ill)
	B1
	P



	vomiting
	bringing up the contents of the stomach through the mouth
	–
	B2
	



	retching
	trying to vomit when nothing comes up
	–
	B2
	



	haematemesis
	vomiting blood
	hematemesis (US)
	C1
	C



	coffee-ground vomit
	dark brown vomit containing old blood; may mean bleeding in the stomach or upper gut
	–
	C1
	C



	heartburn
	burning pain behind the breastbone, often after eating
	–
	B1
	



	indigestion
	pain or discomfort in the upper tummy after eating
	–
	B1
	P



	dyspepsia
	indigestion (clinical term)
	–
	C1
	C



	bloated
	feeling full and swollen in the tummy
	–
	B1
	P



	abdominal distension
	a swollen, stretched abdomen
	abdominal distention (US)
	C1
	C



	tummy ache
	pain in the tummy (said by patients and to children)
	stomachache (US)
	B1
	P



	abdominal pain
	pain anywhere in the abdomen
	–
	B2
	C





Head, nerves and senses




	Term
	Meaning
	US / AU
	Level
	P / C





	headache
	pain in the head
	–
	B1
	



	dizziness
	feeling unsteady, light-headed or as if the room is moving
	–
	B1
	



	light-headed
	a dizzy, empty feeling in the head, as if you might faint
	–
	B1
	



	vertigo
	a feeling that you or the room are spinning
	–
	B2
	



	to feel faint
	to feel that you are about to pass out
	–
	B1
	P



	to pass out
	to lose consciousness for a short time
	–
	B1
	P



	syncope
	a short loss of consciousness; fainting
	–
	C1
	C



	numbness
	loss of feeling in part of the body
	–
	B1
	



	pins and needles
	a prickling feeling, e.g. in the fingers or feet
	–
	B1
	P



	paraesthesia
	tingling, prickling or burning in the skin with no outside cause
	paresthesia (US)
	C1
	C



	weakness
	loss of strength, e.g. in an arm or leg
	–
	B1
	



	blurred vision
	seeing things unclearly, out of focus
	–
	B1
	



	double vision
	seeing two of everything
	–
	B1
	P



	diplopia
	double vision (clinical term)
	–
	C1
	C



	slurred speech
	speech that sounds unclear, with words running together
	–
	B2
	



	tremor
	shaking the patient cannot control, e.g. of the hands
	–
	B2
	





Feeling unwell all over




	Term
	Meaning
	US / AU
	Level
	P / C





	tiredness
	the feeling that you need rest or sleep
	–
	B1
	



	fatigue
	extreme tiredness that rest does not fully relieve
	–
	B2
	



	lethargy
	lack of energy; the patient is slow and sleepy
	–
	C1
	C



	malaise
	a general feeling of being unwell
	–
	C1
	C



	fever
	a body temperature higher than normal
	–
	B1
	



	high temperature
	fever (what patients usually say)
	–
	B1
	P



	pyrexia
	fever (clinical term); in notes the patient is "pyrexial"
	fever (US)
	C1
	C



	shivering
	shaking because you feel cold
	–
	B1
	



	rigors
	sudden, uncontrollable shaking, usually with a high temperature
	–
	C1
	C



	night sweats
	heavy sweating at night that soaks clothes or sheets
	–
	B2
	



	clammy
	cool, damp and sweaty (of the skin)
	–
	B2
	



	swelling
	a part of the body becoming bigger, often with fluid
	–
	B1
	



	oedema
	swelling caused by fluid collecting in the tissues
	edema (US)
	C1
	C





Patients say – the team writes



	Patients say
	The team writes
	Note





	I can't catch my breath.
	shortness of breath (SOB), dyspnoea
	Ask: at rest or on exertion? Since when?



	I can't breathe lying down, I have to sleep sitting up.
	orthopnoea
	Record how many pillows the patient needs.



	I feel sick.
	nausea
	In the US, I feel sick usually means I feel ill.



	I've been sick. / I threw up.
	vomiting
	Ask how often, how much and what it looked like.



	It looked like coffee grounds.
	coffee-ground vomit, ?upper GI bleed
	Keep a sample if you can and tell the nurse in charge and the doctor straight away.



	I'm coughing up blood.
	haemoptysis
	Note the amount and colour, and report it straight away.



	My heart's racing. / My heart's pounding.
	palpitations
	Check the pulse; the doctor may ask for an ECG.



	It's like an elephant sitting on my chest.
	crushing central chest pain
	May be cardiac pain: record an ECG if you are trained, and escalate at once.



	My tummy's swollen.
	abdominal distension
	Compare with earlier, and ask about bowels and wind.



	I've got pins and needles in my fingers.
	paraesthesia
	Ask which side and whether it is new.



	The room is spinning.
	vertigo
	Not the same as feeling faint; ask about both.



	I came over all funny and nearly fainted.
	pre-syncope (near-fainting)
	Ask what the patient was doing, e.g. standing up.



	I can't stop shaking and I'm boiling hot.
	rigors, pyrexia
	Rigors with a fever can be a sign of sepsis: take observations and escalate.



	I'm absolutely shattered.
	fatigue
	Shattered = very tired (informal UK English).



	My ankles are all puffy.
	bilateral ankle oedema
	Press gently for a few seconds: does a dent stay? (pitting oedema).





Phrases



	#
	Phrase
	To





	1
	Are you in any pain at the moment?
	patient



	2
	On a scale of 0 to 10, where 0 is no pain and 10 is the worst pain you can imagine, how would you rate it?
	patient



	3
	Can you show me exactly where it hurts?
	patient



	4
	How would you describe the pain – is it sharp, dull, burning or something else?
	patient



	5
	Does the pain spread anywhere else, for example to your arm, jaw or back?
	patient



	6
	Is there anything that makes it better or worse?
	patient



	7
	Do you feel sick at all, or have you been sick?
	patient



	8
	Do you feel dizzy or light-headed when you stand up?
	patient



	9
	I'm going to ask the doctor to review your pain relief, and I'll come back in half an hour to see how you are.
	patient



	10
	Karen, has your mum seemed more uncomfortable than usual today? She keeps rubbing her side.
	relative



	11
	Bev, could you let me know straight away if Mr Hughes says his breathing is getting worse?
	colleague



	12
	Mrs Pike scored 9 on the Abbey pain scale this morning, so I've given her the as-required paracetamol on her chart, and I'll reassess her in an hour.
	colleague



	13
	Mr Turner's pain was 8 out of 10 before his oral morphine, and it's now 3 out of 10.
	colleague



	14
	Dr Shah, it's Joy on Ward 9. I'm calling about Mr Fletcher in bed 4: he has had sudden-onset central chest pain for 20 minutes, radiating to his left arm, and he's clammy.
	doctor



	15
	Mrs Barnes has vomited three times since 14:00, and the last vomit looked like coffee grounds. Could you come and review her?
	doctor



	16
	Mr Hughes is more breathless than usual tonight, and he says he can't lie flat.
	doctor



	17
	Mr Danby reports a productive cough with green sputum, which started five days ago.
	letter



	18
	On admission, she complained of intermittent central abdominal pain, which she rated at 6 out of 10.
	letter



	19
	Her nausea has settled, and she has not vomited since 12 March.
	letter



	20
	He has had no further episodes of dizziness, and his pain is well controlled with regular paracetamol.
	letter





Word partners

	pain: severe, mild, sharp, dull, constant, radiating · to assess, rate, relieve, report, be in

	pain relief: regular, as-required, adequate · to give, review, need, be on

	cough: dry, chesty, productive, persistent, nocturnal · to have, develop, bring up (phlegm)

	breath: deep, short · to catch your, take a deep, be short of, be out of

	nausea: mild, severe, persistent · to feel, have, complain of, relieve

	vomiting: persistent, projectile, coffee-ground · to start, stop, settle, report

	dizziness: sudden, recurrent, positional · to feel, experience, report, cause

	symptom: mild, severe, new, worsening, associated · to have, report, describe, develop, relieve

	fever: high, low-grade, persistent · to have, run, develop, bring down



In your letter
Case notesc/o ↑ SOB on exertion × 2/52; orthopnoea (3 pillows); productive cough, green sputum
In the letterMr Danby has complained of increasing shortness of breath on exertion over the past two weeks; he now needs three pillows at night and has a productive cough with green sputum.


Case notesCentral chest pain, crushing, rad. L arm, 8/10, sudden onset 06:30; clammy; vomited × 1
In the letterHe was admitted with sudden-onset crushing central chest pain radiating to his left arm, which he rated at 8 out of 10; he was clammy and had vomited once.


Quick check 3

	Match the patient's words with the clinical term: a) pins and needles b) coughing up blood c) I can't breathe lying down — 1) haemoptysis 2) orthopnoea 3) paraesthesia

	Pain that comes in waves, builds up and then eases is: a) throbbing b) colicky c) shooting

	Complete: Pain that comes through despite regular pain relief is called ______ pain.

	A patient says: I can't stop shaking and I'm boiling hot. What does the team write?

	UK → US: dyspnoea → ______

	What does SOB mean in case notes?

	The Abbey pain scale is used for patients who: a) are under five b) have dementia and cannot say how much pain they have c) have had pain for more than three months

	A patient says: The room is spinning. Which term fits: syncope, vertigo or malaise?

	UK → US: I feel sick. → I feel ______.

	Write the case note as a full sentence for a letter: c/o SOB on exertion × 2/52



Chapter 4Admission and history taking
GoalAdmit a patient: ask about the presenting complaint, past illnesses, allergies, medicines, home life and next of kin, and record the answers in clinical English.
Joy's first admission on her own: Mr Kwame Boateng, 67, arrives from the emergency department with a carrier bag of tablets, and Chi says, "Allergies first, then the history."
Words
The admission




	Term
	Meaning
	US / AU
	Level
	P / C





	admission
	a patient coming into hospital to stay; in notes: adm
	–
	B1
	



	to admit
	to take a patient into hospital to stay
	–
	B1
	



	elective admission
	a planned admission, e.g. for an operation or a procedure
	–
	B2
	C



	emergency admission
	an unplanned admission, e.g. through the emergency department
	–
	B2
	C



	admitted from
	where the patient came from: home, a care home, another hospital
	–
	B2
	C



	clerking
	the doctor's admission history and examination
	H&P, history and physical (US)
	C1
	C



	admission assessment
	the nurse's first full assessment of a new patient
	–
	B2
	C



	identity wristband
	a band with the patient's name, date of birth and hospital number; also: ID band
	–
	B1
	



	valuables
	money, cards, jewellery and other things of value
	–
	B1
	



	to orientate (to the ward)
	to show a new patient the bed area, call bell and toilets
	to orient (US)
	B2
	





Personal details and next of kin




	Term
	Meaning
	US / AU
	Level
	P / C





	date of birth
	the day, month and year a person was born; in notes: DOB
	–
	B1
	



	hospital number
	the patient's identity number in this hospital
	MRN, medical record number (US); UR number (AU)
	B2
	C



	NHS number
	the patient's unique 10-digit health service number (England, Wales)
	–
	B2
	C



	preferred name
	the name the patient would like staff to use
	–
	B1
	



	marital status
	single, married, in a civil partnership, divorced or widowed
	–
	B1
	



	next of kin
	the person the patient names as their main contact; in notes: NOK
	–
	B2
	



	emergency contact
	the person to telephone first if the patient's condition changes
	–
	B1
	



	registered GP
	the family doctor whose practice the patient is registered with
	primary care physician, PCP (US)
	B2
	



	first language
	the language a person speaks best
	–
	B1
	



	interpreter
	a trained person who translates spoken words between two languages
	–
	B1
	



	religion or belief
	the patient's faith or values, which may affect their care
	–
	B1
	





Taking the history




	Term
	Meaning
	US / AU
	Level
	P / C





	history taking
	asking questions to build a picture of the patient's health
	–
	B2
	



	presenting complaint
	the main problem that brought the patient in; in notes: PC
	chief complaint, CC (US)
	B2
	C



	history of presenting complaint
	how the main problem started and developed; in notes: HPC
	history of present illness, HPI (US)
	C1
	C



	past medical history
	the patient's earlier and ongoing illnesses; in notes: PMH
	–
	B2
	C



	family history
	illnesses in close blood relatives, e.g. parents, brothers, sisters; in notes: FH
	–
	B2
	



	to run in the family
	(of an illness) to affect several people in one family
	–
	B1
	P



	collateral history
	information about the patient from a relative, carer or other professional
	–
	C1
	C



	on a background of
	in notes and letters: with these existing conditions
	–
	C1
	C



	comorbidity
	another illness the patient has at the same time
	–
	C1
	C



	long-term condition
	an illness that is managed over years, not cured
	chronic condition (US, AU)
	B2
	



	otherwise fit and well
	with no other health problems
	–
	B2
	





Conditions in the past medical history




	Term
	Meaning
	US / AU
	Level
	P / C





	high blood pressure
	blood pressure that stays above the normal range
	–
	B1
	



	hypertension
	the clinical word for high blood pressure; in notes: HTN
	–
	B2
	C



	heart attack
	damage to the heart muscle because an artery is blocked
	–
	B1
	P



	myocardial infarction
	the clinical word for a heart attack; in notes: MI
	–
	C1
	C



	heart failure
	the heart does not pump blood well enough; in notes: HF
	–
	B2
	



	atrial fibrillation
	an irregular, often fast heart rhythm; in notes: AF
	AFib (US)
	C1
	C



	stroke
	brain damage caused by a blocked or bleeding blood vessel
	–
	B1
	



	mini-stroke
	short stroke-like symptoms that go away completely
	–
	B1
	P



	transient ischaemic attack
	the clinical word for a mini-stroke; in notes: TIA
	transient ischemic attack (US)
	C1
	C



	type 2 diabetes
	a long-term condition with high blood glucose; in notes: T2DM
	–
	B2
	



	chronic kidney disease
	kidneys that have worked less well for at least three months; in notes: CKD
	–
	B2
	C



	underactive thyroid
	the thyroid gland makes too little hormone
	–
	B1
	P



	hypothyroidism
	the clinical word for an underactive thyroid
	–
	C1
	C



	chronic obstructive pulmonary disease
	long-term lung disease with narrowed airways; in notes: COPD
	–
	B2
	C





Allergies and the medicines history




	Term
	Meaning
	US / AU
	Level
	P / C





	allergy
	a harmful reaction of the immune system to a substance
	–
	B1
	



	allergic reaction
	what happens in an allergy, e.g. a rash, swelling, wheeze
	–
	B1
	



	intolerance
	unpleasant effects from a substance, but not caused by an allergy
	–
	B2
	



	allergy status
	whether the patient has allergies; checked before any medicine is given
	–
	B2
	C



	no known drug allergies
	the patient has no allergies to medicines; in notes: NKDA
	–
	B2
	C



	allergy wristband
	a band, usually red, that shows the patient has an allergy
	–
	B2
	



	drug history
	the medicines the patient takes and how; in notes: DH
	medication history (US)
	B2
	C



	medicines reconciliation
	making an accurate list of current medicines by comparing two or more sources
	medication reconciliation (US, AU)
	C1
	C



	patient's own drugs
	medicines the patient brings from home; in notes: PODs
	home medications (US)
	B2
	C



	repeat prescription
	a regular prescription the GP renews without an appointment
	refill (US)
	B1
	



	over-the-counter medicine
	medicine bought without a prescription; in notes: OTC
	–
	B2
	



	pill organiser
	a box with a section for each day's tablets
	pill organizer (US)
	B1
	P



	compliance aid
	a box or sealed pack that sorts tablets by day and time
	pill organizer, blister pack (US); dose administration aid (AU)
	C1
	C



	Summary Care Record
	NHS England's electronic summary of a patient's medicines and allergies; in notes: SCR
	no exact equivalent (US); My Health Record (AU)
	C1
	C





Social history




	Term
	Meaning
	US / AU
	Level
	P / C





	social history
	home, family, work, habits and support; in notes: SH
	–
	B2
	C



	to live alone
	to have no one else living at home
	–
	B1
	



	carer
	a person who looks after someone, paid or unpaid
	caregiver (US)
	B1
	



	package of care
	paid carers' visits at home, arranged by social services; in notes: POC
	home care services (US); home care package (AU)
	B2
	C



	care home
	a home where people live and get care from staff
	nursing home (US); residential aged care (AU)
	B1
	



	flat
	a home on one floor of a larger building
	apartment (US); unit (AU)
	B1
	



	key safe
	a locked box outside the home that holds a door key
	lockbox (US)
	B2
	



	occupation
	a person's job, or their last job if retired
	–
	B1
	



	ex-smoker
	a person who used to smoke
	–
	B1
	



	pack-years
	packs a day × years smoked (one pack = 20 cigarettes)
	–
	C1
	C



	units of alcohol
	UK measure: one unit = 10 mL (8 g) of pure alcohol
	standard drinks (US, AU)
	B2
	



	recreational drugs
	non-medical drugs such as cannabis or cocaine
	–
	B2
	





Consent




	Term
	Meaning
	US / AU
	Level
	P / C





	consent
	a patient's permission for care, an examination or treatment
	–
	B2
	



	informed consent
	agreement given after the risks, benefits and options are explained
	–
	C1
	C



	verbal consent
	consent given in words, not on a form
	–
	B2
	C



	implied consent
	consent shown by an action, e.g. holding out an arm
	–
	C1
	C



	to decline
	to refuse care or treatment; a more neutral word than "refuse"
	–
	B2
	



	to withdraw consent
	to stop agreeing to something after first saying yes
	–
	C1
	C





Patients say – the team writes



	Patients say
	The team writes
	Note





	I've got blood pressure.
	hypertension (HTN)
	Many patients mean high blood pressure; check what they take for it.



	I'm a bit diabetic. / I've got sugar.
	diabetes – type? (e.g. T2DM)
	Confirm the type and treatment: diet only, tablets or insulin. "A bit diabetic" may mean prediabetes.



	I had a mini-stroke a few years ago.
	transient ischaemic attack (TIA), 2022
	Write the year if the patient knows it.



	I had a heart attack once.
	previous myocardial infarction (MI)
	Ask when, and whether they had a stent or bypass.



	My thyroid is lazy.
	hypothyroidism
	Usually treated with levothyroxine; check the dose.



	I've got a bad chest.
	COPD? asthma? chest infection?
	A vague phrase: ask which diagnosis a doctor gave.



	I can't take penicillin.
	penicillin allergy
	Always ask about the reaction: rash and swelling, or only nausea?



	It makes my stomach upset.
	intolerance (nausea)
	Not an allergy, but record the medicine and the reaction.



	I get my tablets from the chemist every month.
	repeat prescription
	chemist (UK, AU) = pharmacy (US); many UK patients also say pharmacy.



	My daughter fills my tablet box.
	compliance aid, filled by daughter
	Ask who fills it and how often.



	The carers come in twice a day.
	package of care (POC) twice daily
	Find out what the carers help with: washing, meals, tablets.



	I gave up smoking ten years ago.
	ex-smoker, stopped 2016
	Ask how many a day and for how many years (pack-years).



	I like a glass of wine with dinner.
	alcohol: ? units per week
	Ask the size of the glass and how many nights a week.



	My son sorts everything out for me.
	NOK: son
	Next of kin is not a legal role; ask whether he has lasting power of attorney.





Phrases



	#
	Phrase
	To





	1
	Hello, I'm Joy, one of the nurses. I need to ask you some questions for your admission. Is now a good time?
	patient



	2
	Can you tell me your full name and date of birth, please?
	patient



	3
	What's brought you into hospital today?
	patient



	4
	Have you had any operations, or been in hospital before?
	patient



	5
	Do you have any allergies to medicines, foods, plasters or latex?
	patient



	6
	What happened when you took it? Did you get a rash, swelling or any trouble breathing?
	patient



	7
	Have you brought your medicines from home? Would you mind if I had a look at them?
	patient



	8
	Do you take anything you buy yourself, such as vitamins or herbal remedies?
	patient



	9
	Do you smoke, or have you smoked in the past?
	patient



	10
	Roughly how much alcohol do you drink in a normal week?
	patient



	11
	Who would you like us to contact as your next of kin?
	patient



	12
	Are you happy for me to put this wristband on? It has your name, date of birth and hospital number on it.
	patient



	13
	Karen, could you tell me how your mum has been managing at home over the last few weeks?
	relative



	14
	Mrs Hughes, does anyone come in to help you and Albert at home?
	relative



	15
	Chi, Mr Boateng in bed 4 is a new admission from ED with three days of increasing breathlessness, on a background of COPD and hypertension.
	colleague



	16
	Dr Shah, Mr Boateng's drug history doesn't match his Summary Care Record. He says he stopped his amlodipine a month ago. Could you review it?
	doctor



	17
	Mr Boateng was admitted on 26 October with an infective exacerbation of chronic obstructive pulmonary disease.
	letter



	18
	Her past medical history includes type 2 diabetes, hypertension and a transient ischaemic attack in 2023.
	letter



	19
	He has no known drug allergies.
	letter



	20
	She lives alone in a ground-floor flat and has carers twice daily to help with washing and dressing.
	letter





Word partners

	admission: emergency, elective, unplanned, previous, recent · to arrange, delay, avoid, prevent

	history: full, brief, detailed, collateral, past medical · to take, obtain, document, confirm

	allergy: known, severe, suspected, documented · to have, check, record, report (an allergy to penicillin)

	consent: informed, verbal, written, implied · to ask for, obtain, give, refuse, withdraw

	medicines: regular, current, prescribed, over-the-counter · to bring in, check, reconcile, review

	condition: long-term, pre-existing, stable, well-controlled · to manage, control, diagnose, treat

	package of care: existing, twice-daily, increased · to arrange, restart, increase, cancel

	next of kin: named, listed · to contact, inform, record, update



In your letter
Case notesAdm 24/10 via ED. PC: SOB ↑ 3/7. PMH: COPD, HTN, TIA 2023.
In the letterMrs Barrett, who has chronic obstructive pulmonary disease (COPD), hypertension and a history of a transient ischaemic attack in 2023, was admitted via the emergency department on 24 October with a three-day history of increasing shortness of breath.


Case notesSH: lives alone, 1st-floor flat, no lift. POC BD (wash/dress). NOK daughter.
In the letterHe lives alone in a first-floor flat with no lift, has carers twice daily to help him wash and dress, and his daughter is his next of kin.


Quick check 4

	Match: a) NOK · b) NKDA · c) PMH → i) no known drug allergies · ii) next of kin · iii) past medical history

	The main problem that brought the patient into hospital is the: a) social history b) presenting complaint c) collateral history

	A patient says mini-stroke. What does the team write?

	Which is the clinical twin of pill organiser? a) compliance aid b) repeat prescription c) drug history

	UK → US: repeat prescription

	UK → US: presenting complaint

	Complete: Mr Hughes holds out his arm when Dr Shah says, "I'd like to take some blood." This is ______ consent.

	Karen tells Joy how her mum has been at home. In the notes, this is: a) a collateral history b) a drug history c) a family history

	Complete the letter sentence: He has no known drug ______.

	Mr Boateng says, "Penicillin gives me an upset stomach." This is most likely: a) an allergy b) an intolerance c) a comorbidity
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