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Foreword

Many of you, like me, may be entering the exciting field of fiduciary practice as a second career. And, like me, you may have only recently discovered this vital profession—often through personal experience. I certainly didn’t know I was headed for this field when I had to take guardianship of a relative or faced my own challenges with children with learning disabilities.

I created this guide and the accompanying Laurel Tree Prep online learning system for a simple reason: I needed it for myself. I used these exact materials to successfully pass the exam in late 2025, and I wrote this book to help you pass on your first attempt—so you can move forward and be of service to your clients and your community.

I wish you the very best.


— Zachary










I. Introduction

If you’re holding this book, you’ve already taken a meaningful step toward joining one of the most important and demanding professions there is. Becoming a professional fiduciary isn’t just about passing an exam—it’s about proving that you have the judgment, integrity, and steadiness to guide the lives and finances of others with care.

If you’re reading this, you are likely balancing your current career and its many obligations—mortgages, children, or grandchildren—while leveraging what little free time you have to prepare for the California Professional Fiduciary Exam. I understand that your time is your most precious resource. You don’t have time to waste, and you certainly don’t want to face the prospect of re-taking this challenging exam.

Like you, I quickly realized this exam can’t be conquered by memorizing facts. It measures how you think—how you interpret the law, balance competing duties, and make sound decisions in complex situations. That challenge is what makes the work so worthwhile.

As an educator with over 20 years of experience in teaching and private tutoring, I approached this exam not just as a student, but as a curriculum designer. I wanted to build the most efficient and effective system possible to master this material. I meticulously collected and studied the original source materials, including the entirety of the relevant California Probate Code, the Handbook for Conservators, National Guardianship Association standards, and more.

From that deep well of knowledge, I developed a bank of over 1,500 questions. This book contains a curated selection of more than 350 high-yield questions with full rationales and citations, designed to mirror the situational judgment required on the real exam.

A note on question format: You will notice these practice questions contain four options (A–D), whereas the actual exam currently uses three. This is intentional. I designed this guide on the principle of “train hard, fight easy.” By practicing with a higher level of difficulty, you will find the actual exam far less daunting.

If you’re unsure where to begin or how to study efficiently, you’re not alone. This book was created to make that process clear and achievable. You’ll not only learn which answer is correct, but also why—and why the other options are not. Understanding those distinctions is the key to mastering fiduciary judgment.








II. How to Use This Book

The California Professional Fiduciary Exam is unique because it tests two distinct bodies of knowledge simultaneously: the National Standards (NGA) and California Law (Probate Code & Regulations).

This book is designed to guide you through three phases of preparation: Assessment, Deep Work, and Retention.


Phase 1: The Diagnostic Assessment (Questions 1–45)

Start here. Take this 45-question quiz untimed. Use the Self-Scoring Grid immediately following the answer key to identify your baseline strengths and weaknesses. Are you strong on Ethics (NGA) but weak on Probate Code (CA)? The grid will tell you exactly where to focus.



Phase 2: Targeted Deep Work (Questions 46–350)

The core of this book provides 305 deep-dive questions divided into two distinct parts:


	Part I: The National (NGA) Standards

	Part II: California Law & Practice



Use your diagnostic results to determine where to focus. These questions are organized by topic (Financial Management, Medical Decision-Making, etc.). Work through these chapters to build your knowledge base. Read the detailed rationales carefully—they are mini-lessons designed to teach you the underlying legal principles.



Phase 3: The Conditioning Sprint (Questions 1E–50E)

After completing the deep work, you will find a 50-question sprint designed as a retention check.

The Source: These questions are drawn directly from Phase 2.

The Goal: This is a speed drill to test your retention and pattern recognition. Can you recognize the rules you learned in the previous chapters under time pressure? Give yourself 30 minutes.



Beyond the Book: The PAL System

This book is your foundation. It provides the core legal theory and the reasoning behind the answers. However, reading alone is passive. To pass a high-stakes professional licensing exam, you need active recall and data-driven repetition.

We built the Laurel Tree Prep Online Platform to solve the one problem a book cannot: memory decay.

Most candidates study a topic (like Trust Accounting), master it, move on to Conservatorships, and—two weeks later—have forgotten the specific rules of Trust Accounting. This “cram and forget” cycle is why smart people fail.


Introducing PAL™ (Progressive Algorithmic Learning)

Our proprietary engine, PAL™, uses cognitive science principles to cut your study time in half while doubling your retention. It is not just a quiz bank; it is an intelligent tutor that tracks every keystroke.


	Active Recall: We force you to retrieve information under pressure, which creates stronger neural pathways than re-reading highlights.

	Spaced Repetition: The algorithm tracks your “forgetting curve.” It resurfaces specific rules right before you are about to forget them, locking them into long-term memory.

	Interleaving: Real life doesn’t happen in chapters. PAL™ mixes topics dynamically, training your brain to switch between NGA Ethical Standards and California Probate Code instantly—just like the real exam.





Stop Wasting Time

As a future professional fiduciary, your time is your inventory. Every month you spend re-studying for a retake is thousands of dollars in lost billable hours.

The Laurel Tree Prep system is designed for efficiency:


	Baseline Assessment: We analyze your starting knowledge to ignore what you already know.

	Targeted Repair: The dashboard highlights your weak spots (e.g., “Medical Decision Making”) so you don’t waste time studying what you’ve already mastered.

	Unlimited Exam Simulation: Take unlimited, unique, timed mock exams. Build the stamina required to sit for the full duration without fatigue.





Your Exclusive Reader Offer

This system is the modern standard for rapid licensure. Because you own this guide, you are entitled to $35 off the price of the full digital suite:


	1,600+ Question Bank (Updated for 2026)

	PAL™ Adaptive Engine

	Pass Guarantee (See site for terms)



Visit: www.cafiduciaryprep.com

Click the Redeem Book Bonus button and get started today!

Don’t just read the standards. Master them.

Let’s begin.

[image: ]


— Zachary












III. Phase 1: Diagnostic Assessment






Questions

1. Under NGA Standards, a guardian’s duty is to keep the affairs of the person confidential:


	At all times.

	Except when information is requested by family members.

	Only during the initial guardianship plan development.

	Until the final accounting is filed with the court.





2. A professional fiduciary, acting as a conservator, receives a credible report alleging that a family member, who is a party to the conservatorship proceeding, is financially exploiting the conservatee. Under the California Probate Code, what is the proper understanding of the rules governing communication of this concern to the court?


	The fiduciary must file a formal, noticed petition because the Probate Code strictly prohibits any form of ex parte communication with the court without exception.

	The fiduciary may communicate the concern to the court, but the court must then disclose the communication to all parties unless there is good cause to protect the conservatee from harm.

	The fiduciary may communicate the concern ex parte to the court and can require the court to keep it confidential to prevent retaliation against the reporting party.

	The fiduciary’s attorney may communicate the concern ex parte to the judge, as attorneys are exempt from the general prohibition on such communications.





3. A professional fiduciary is the conservator of the person for an 85-year-old conservatee who has early-stage dementia but can still clearly and consistently articulate a strong desire to remain in their multi-story home of 50 years. A recent assessment identified potential fall risks due to the stairs. In advocating for the client’s needs and preferences under the California Probate Code, what is the fiduciary’s most prudent initial course of action?


	Document the conservatee’s preference in the care plan but take no further action, acknowledging the conservatee’s absolute right to make potentially unsafe choices.

	Defer the housing decision entirely to the conservatee’s family members, asking them to determine what they believe is best for the conservatee.

	Immediately petition the court to sell the home and move the conservatee to a single-level assisted living facility, citing the ‘best interest’ standard to eliminate all risks.

	Explore and arrange for in-home supportive services and home modifications, such as installing a stairlift, to honor the conservatee’s wishes while mitigating the identified risks.





4. According to California law regarding professional fiduciaries, for which of the following activities is a licensee explicitly prohibited from billing a client, estate, or trust?


	Marshaling a new client’s assets after appointment.

	Preparing and filing a mandatory court accounting.

	Evaluating the client’s ongoing insurance needs.

	Responding to a complaint filed against the licensee with the Professional Fiduciaries Bureau.





5. A professional fiduciary, serving as agent for a client, informs the client’s supervising health care provider that a written Advance Health Care Directive exists. What is the provider’s required action upon receiving this information?


	Request a copy of the directive and, if one is furnished, arrange for it to be maintained in the patient’s health care record.

	Promptly communicate the existence of the directive to the patient and wait for their confirmation before taking further action.

	Immediately make a determination of the patient’s capacity and record it in their health care record.

	File a notice with the Professional Fiduciaries Bureau stating that a directive is now in place for the client.





6. A professional fiduciary, acting as conservator of an estate, is marshaling assets following their appointment. During this process, they discover a brokerage account containing securities worth $200,000 that was not listed in the initial petition. The fiduciary’s current bond was based on the original, much lower, estimated value of the estate’s personal property. What is the conservator’s most appropriate initial action upon this discovery?


	Liquidate the securities in the newly discovered brokerage account and deposit the cash into a blocked account to avoid increasing the bond premium.

	File an ex parte application with the court for an order to increase the bond amount to reflect the new total value of the estate.

	Wait until the first annual accounting is due to report the newly discovered asset and request a bond increase at that time.

	Immediately contact the surety company that issued the original bond and request an increase in coverage to include the new asset.





7. A conservator of the person discovers that the care facility where their conservatee resides is consistently withholding personal mail from the conservatee. The court order appointing the conservator does not limit the conservatee’s right to receive mail. What is the proper course of action for the conservator to uphold the conservatee’s rights?


	Accept the facility’s policy, as residential facilities have the final say on mail handling for patient safety.

	File a petition to terminate the conservatorship so the conservatee can manage their own affairs.

	Petition the court for a specific order granting the power to enforce the conservatee’s right to receive mail against the facility.

	Unilaterally demand the facility release the mail, as the conservator’s control over the conservatee overrides facility policy.





8. A professional fiduciary is court-appointed as the temporary Professional Fiduciary Practice Administrator for a deceased fiduciary’s practice. Ten days after the appointment, the primary beneficiary of a large trust, anxious about market volatility, demands that the administrator immediately sell a significant portion of the trust’s stock portfolio. What is the administrator’s most appropriate initial action?


	Immediately petition the court for instructions on whether to proceed with the stock sale.

	Comply with the beneficiary’s request to protect the assets from potential market losses.

	Inform the beneficiary that no action can be taken until a full accounting for the decedent’s period of service is completed.

	Explain the temporary and limited nature of the appointment and advise the beneficiary of the statutory process for appointing a permanent successor.





9. A professional fiduciary, serving as conservator for an elderly client, develops a friendly rapport with the client’s highly involved adult son. After several months of positive interactions, the son proposes that he and the fiduciary become business partners in a real estate venture entirely separate from the conservatorship estate. Which course of action is most consistent with the fiduciary’s duty to respect professional boundaries?


	Enter into the business partnership, as it is unrelated to the conservatorship and helps maintain a cooperative relationship with the family.

	Accept the partnership on the condition that the son agrees to waive any future complaints regarding the conservatorship management.

	Decline the business partnership to avoid creating a personal relationship that could compromise professional objectivity.

	Petition the court for approval to enter the partnership, fully disclosing the nature of the proposed business.





10. A professional fiduciary is appointed as conservator of the person and estate for a new client with declining cognitive abilities. The conservatee’s family provides various financial documents, including bank statements, an old will, and a stack of unpaid bills. The conservatee has a modest income, owns a home, and will likely need a higher level of care soon. Which of the following actions represents the most prudent initial step for the fiduciary in assessing the client’s financial and legal needs?


	Conduct a systematic assessment of the conservatee’s complete financial picture, including all assets, income, liabilities, and existing estate planning documents, to develop a comprehensive budget and long-term care plan.

	Consult with an investment advisor to restructure the conservatee’s assets to generate more income for future care costs.

	Appraise the conservatee’s home to determine its market value for a potential future sale.

	Immediately pay all overdue bills to protect the conservatee’s credit score and prevent service interruptions.





11. A professional fiduciary serves as conservator for a person whose son causes significant psychological harm during visits. The fiduciary decides it is necessary to restrict all contact with the son for at least 10 days. Under NGA Standards of Practice, what action is the fiduciary required to take?


	Immediately petition the court for a formal restraining order against the son.

	Document the restriction and the reasons for it in the case file for the next accounting.

	Seek written consent from the conservatee’s other family members before proceeding.

	Bring the restriction and the reason for it to the court’s attention.





12. A conservator is tasked with assessing a new client’s capabilities to inform the conservatorship plan. The client is currently in a hospital but will be discharged soon. To obtain the most accurate functional assessment, where should the evaluation process primarily take place?


	At the hospital, to coordinate with the discharge planner and medical staff.

	Through a review of medical records and physician reports only.

	In the client’s home environment or other familiar place.

	In the conservator’s office, to ensure a controlled and private setting.





13. A professional fiduciary’s evaluation of a client’s practical skills in handling day-to-day monetary transactions, paying bills, and understanding financial statements is best defined as an assessment of their:


	Estate plan implementation needs.

	Substituted judgment preferences.

	Long-term financial solvency.

	Functional capacity for financial management.





14. A professional fiduciary, newly appointed as conservator of the estate, is preparing for the first court accounting. The fiduciary cannot locate the original bank statements from the month immediately prior to their appointment date. What action must the fiduciary take regarding these specific missing documents?


	Reconstruct the pre-appointment balances using the conservatee’s checkbook and submit a summary schedule in place of the statements.

	File a request with the court to waive the requirement for pre-appointment statements due to the documents being lost.

	Obtain duplicate statements from the bank, lodge them with the court, and provide an explanation for the absence of the originals.

	Proceed with filing the accounting, as only statements covering the period of the conservatorship are required to be lodged with the court.





15. A professional fiduciary is developing the ‘Plans for conservatorship of the estate’ for a new client. To properly budget for the client’s needs as required, what specific financial projection must be included in this plan?


	A description of the conservatee’s involvement with family and friends.

	A detailed medical prognosis from the conservatee’s primary doctor.

	An estimate of annual income and expenses, including the cost of care and professional fees.

	A commitment to only use investment advisors approved by the client’s family.





16. Under NGA Standards of Practice, why is it critical for a guardian to promptly reconcile bank statements upon receipt?


	To avoid losing the right to recover funds lost due to bank errors.

	To prepare the schedules for the final court accounting.

	To ensure that automatic deposits, like social security, are properly recorded.

	To determine if an accountant’s assistance is required.





17. A professional fiduciary is appointed as conservator of the estate and discovers the conservatee has not filed their state and federal tax returns for the prior year. What is the fiduciary’s primary responsibility regarding this tax obligation?


	Take the necessary steps to file the delinquent state and federal tax returns for the estate.

	Petition the court for instructions on whether to address tax issues that predate the appointment.

	Notify the conservatee’s next of kin and delegate the responsibility for filing to them.

	Ignore the prior year’s obligation, as it occurred before the fiduciary’s appointment.





18. A trustee manages a rental property held in a trust and accounts for it as a separate business activity. The trustee sells the property, which is not a sale in the ordinary course of business. After the sale, the trustee determines the net proceeds are no longer required for the conduct of the business. According to the California Probate Code, how must the trustee allocate these net proceeds in the trust’s general accounting records?


	As principal.

	As income.

	Partly as income and partly as principal, based on the trustee’s discretion.

	Retained entirely as working capital for other trust business activities.





19. A professional conservator is preparing the first annual accounting. In reviewing the financial records, the conservator notes several checks made payable to ‘Cash’ and recorded as ‘for client weekly needs.’ The conservator used this cash for the conservatee’s groceries, outings, and personal items but failed to retain individual receipts. When the court examiner conducts a discretionary review, they specifically request detailed substantiation for these expenditures. What is the conservator’s most appropriate response?


	Request that the court retroactively approve the total amount of the cash withdrawals as a reimbursement to the conservator for out-of-pocket expenses.

	Acknowledge the record-keeping deficiency in the accounting report, explain that receipts were not kept, and detail the new internal controls, such as a formal petty cash system, being implemented to ensure future compliance.

	Create a detailed log of estimated expenses from memory that totals the amount of the cash withdrawals and submit it to the court as a reconstruction of the missing receipts.

	Inform the court examiner that since the funds were verifiably used for the conservatee’s benefit, the expenditures should be approved without receipts, as they constitute reasonable personal expenses.





20. A professional fiduciary serving as conservator of the estate determines that the estate’s liquid assets are insufficient to cover the conservatee’s long-term care costs. The main asset is the conservatee’s personal residence. According to the conservator’s duties, what is the most critical step to take before petitioning the court to sell this residence?


	Immediately list the property with a real estate agent to gauge market interest.

	Explore and evaluate all other financial alternatives to the sale.

	Obtain verbal consent from the conservatee’s beneficiaries.

	Use personal funds to cover the deficit temporarily.





21. Upon discovering that an asset listed on an initial inventory does not actually belong to the person under their care, what is the fiduciary’s required course of action?


	The fiduciary must file a supplemental or amended inventory.

	The fiduciary must immediately return the property to its rightful owner.

	The fiduciary must wait until the next formal accounting to report the discrepancy.

	The fiduciary must consult with the person’s family members before taking any action.





22. Upon appointment, a conservator finds that the conservatee, who has moved to a nursing facility, owns valuable antiques and artwork that remain in their now-vacant former residence. The conservatee has no immediate need for these items. According to the provided guidelines, what is a recommended first step for the conservator to secure these tangible assets?


	Store the antiques and artwork in a designated, insured warehouse.

	Leave the items in the house after taking an inventory and changing the locks.

	Move the items to the conservator’s own garage for free, secure storage.

	Sell the items immediately at auction to convert them to cash for the estate.





23. Under California law, which of the following actions related to a conservatee’s insurance policies requires the conservator to obtain court approval?


	Purchasing workers’ compensation insurance for a household employee.

	Paying past-due premiums on a health insurance policy to prevent a lapse in coverage.

	Changing the designated beneficiary on a life insurance policy.

	Taking out a new fire and public liability insurance policy on a building owned by the conservatee.





24. A professional fiduciary has just been appointed as the conservator of the estate for a new client. The fiduciary learns the conservatee has an active stock brokerage account, receives monthly payments from the Social Security Administration, and holds several credit cards. Which of the following is a primary initial responsibility of the conservator of the estate?


	Immediately liquidate the stock brokerage account to deposit the funds into a federally insured blocked account.

	Petition the court to approve all future communications with the conservatee’s financial institutions.

	Promptly notify the stockbroker, the Social Security Administration, and the credit card companies of the conservatorship appointment.

	Prepare the final report and accounting for the court to establish a baseline for the estate.





25. A newly appointed conservator of the estate is preparing the initial Inventory and Appraisal. The estate includes a balance in a checking account, a collection of antique jewelry, and an automobile. After properly listing these items on the required attachments, what is the conservator’s direct responsibility regarding their valuation?


	Value the checking account balance personally and submit the partially completed form to the probate referee for appraisal of the jewelry and automobile.

	Appraise all assets to the best of their ability and file the completed form directly with the court to expedite the process.

	Submit the entire Inventory and Appraisal to the probate referee to appraise all listed assets, including the bank account.

	Hire a professional appraiser for the jewelry and automobile and use those values, along with the bank balance, to complete the form for filing.





26. A professional fiduciary, acting as an attorney-in-fact for a principal under a durable power of attorney, delegates the authority to perform routine bill payments and bank reconciliations to a qualified bookkeeper. The bookkeeper subsequently makes a clerical error, resulting in a substantial overpayment and financial loss to the principal. According to the California Probate Code, what is the attorney-in-fact’s responsibility for this loss?


	The attorney-in-fact is not liable, as the delegation of mechanical acts to a qualified person shifts responsibility to the delegate.

	The attorney-in-fact remains responsible to the principal for the exercise of the delegated authority.

	The attorney-in-fact can avoid liability by obtaining a court order retroactively approving the delegation of authority.

	The attorney-in-fact’s liability is limited to negligence in the selection and supervision of the bookkeeper.





27. A trustee invests trust assets in a technology company after conducting significant research that indicates strong future performance. One year later, the company’s stock becomes worthless due to the discovery of a massive, previously undisclosed fraud. When determining the trustee’s liability for the loss under the Uniform Prudent Investor Act, how will their investment decision be judged?


	Based on whether the single investment outperformed the overall trust portfolio during the same period.

	Primarily by whether the trustee delegated the investment decision to a qualified financial advisor with expertise in technology stocks.

	Based on the facts and circumstances existing at the time of the investment decision, not by the subsequent outcome or hindsight.

	By the outcome of the investment, as trustees are held to a standard of strict liability for any capital losses.





28. A court orders that a decedent’s unclaimed tangible personal property, including a valuable painting, be distributed to the state as there are no known beneficiaries. What is the personal representative’s primary responsibility regarding the painting?


	Convert the painting to money, if practicable, before distribution to the state.

	Hold the painting for a statutory waiting period before delivering it to the state.

	File a petition to claim the painting on behalf of the county treasury.

	Deliver the painting directly to the State Controller for deposit in the State Treasury.





29. According to the principles of surrogate decision-making, which method is described as the “purest” and “most accepted” guiding principle?


	Objective Deliberation, which rests on the value judgment of the guardian after weighing all risks and benefits.

	Substituted Judgment, which involves the guardian determining what the person would have chosen.

	Best Interest, which requires the guardian to ascertain the choice providing the most benefit and least harm.

	Informed Consent, which requires a thorough understanding of the diagnosis, prognosis, and treatment options.





30. After serving as a temporary successor for a deceased fiduciary, a professional fiduciary practice administrator is notified that the court has appointed a permanent successor. Under the California Probate Code, what is the primary court document the practice administrator is now required to file?


	A notice to all interested parties informing them of the appointment of the permanent successor.

	A petition to the court for appointment of a different permanent successor they have nominated.

	A request for compensation for the deceased fiduciary, to be filed separately from their own accounting.

	An account and report covering the service period of the deceased fiduciary as well as their own period as temporary successor.





31. A guardian attends a residential facility’s periodic care plan conference for their client. After the facility’s department heads present the proposed plan of care, what is the guardian’s primary responsibility regarding that plan?


	To defer to the facility’s nursing director on all clinical decisions presented.

	To ensure the client’s family members agree with the plan before it is enacted.

	To provide approval for the implementation of the facility’s proposed plan.

	To report the details of the proposed plan to the court within 10 business days.





32. A fiduciary, acting as a client’s health care agent under a valid directive, must make a decision for the now-incapacitated client. The directive is silent on the specific treatment being proposed. According to the document, how must the agent make this health care decision?


	The agent must direct the disposition of remains first and then make a decision consistent with that choice.

	The agent must refuse consent for any procedure not explicitly authorized by the client in the written directive.

	The agent must select the option that will prolong the client’s life as long as possible within generally accepted health care standards.

	The agent must make a decision based on what they determine to be in the client’s best interest, considering the client’s personal values.





33. The refusal or failure to provide an adult with necessities such as food, water, clothing, and medicine is an example of which specific type of mistreatment?


	Financial Exploitation.

	Psychological Abuse.

	Caretaker Neglect.

	Physical Abuse.





34. Under National Guardianship Association (NGA) standards, what is the recommended minimum frequency for a guardian to conduct monitoring visits for a person under their care?


	Monthly.

	Weekly, if the person is in a residential facility.

	Annually, at the time of the care plan conference.

	Quarterly, to align with court accounting schedules.





35. A new conservator needs to arrange for a meal service for their conservatee but is unsure where to find one. Which of the following is a recommended key source for obtaining a referral to such a community resource?


	The conservator’s own attorney.

	A static, statewide directory of all available service providers.

	The national headquarters of the Family Caregiver Alliance (FCA).

	The referral and information phone line for the local Area Agency on Aging.





36. Under the California Probate Code, what are the two valid methods by which a patient with capacity can revoke the designation of their health care agent?


	By a signed writing or by personally informing the supervising health care provider.

	By verbal instruction to a family member or by notifying the hospital’s legal department.

	By filing a new directive with the court or by sending a certified letter to the agent.

	By destroying the original document or by telling any two witnesses.





37. A court appoints an individual with the specific duties of managing a conservatee’s finances and protecting their assets. Under California law, which conservator role does this appointment represent?


	Probate Conservator.

	Lanterman-Petris-Short Conservator.

	Conservator of the Person.

	Conservator of the Estate.





38. A prospective conservator is informed by the court that they have met all requirements and are officially approved for the role. What is the final step they must take before they can legally access the conservatee’s medical records or manage their bank account?


	Obtain the Letters of Conservatorship, as this is the official document that serves as proof of legal authority to third parties.

	Begin the ‘Qualifying to Serve’ process, as this is the foundational step and prerequisite for appointment.

	Nothing further is required, as the court’s official approval is the final step that grants the power to act.

	Use the court’s approval document to prove their authority, as it details the specific powers they have been granted.





39. What is considered the foundational responsibility of a conservator to a conservatee?


	To understand that a conservatee retains legally recognized rights and to respect them.

	To focus on the conservatorship framework and leave the details of rights to legal counsel.

	To learn the specific situations where a conservatee’s rights can be modified.

	To refer to the Handbook for Conservators only when a rights-related issue arises.





40. A professional fiduciary petitions for appointment as a temporary conservator. The proposed conservatee’s physician submits a valid medical declaration stating that the individual is unable to attend the hearing. The court investigator’s report confirms the medical inability but also notes that the proposed conservatee strongly objects to the petitioner. Under these circumstances, the court is most likely to:


	Continue the hearing until the proposed conservatee is medically able to attend.

	Deny the petition, as the proposed conservatee’s objection combined with their absence prevents a fair hearing.

	Proceed with the hearing in the proposed conservatee’s absence to rule on the petition.

	Dismiss the petition for a temporary conservatorship and proceed directly to a hearing for a general conservatorship.





41. A professional fiduciary is appointed as a limited conservator of the person for an adult with a developmental disability. The Letters of Conservatorship grant the fiduciary the power to determine the conservatee’s residence and to consent to medical treatment. The conservatee, wishing to live more independently, finds a suitable apartment and wants to sign a one-year lease. The fiduciary supports this decision as it enhances the conservatee’s self-reliance. What action must the fiduciary take regarding the lease?


	Sign the lease on behalf of the conservatee’s estate, as this action falls under the management of their property.

	Advise the conservatee they are free to sign the lease, as the Letters do not explicitly restrict their right to contract.

	Co-sign the lease with the conservatee, as the power to determine residence implies the power to secure it.

	Petition the court to be granted the specific power to control the conservatee’s right to enter into contracts.





42. A professional fiduciary is the conservator for an 80-year-old client who has just been discharged from a 5-day hospital stay. The client’s doctor has determined that the client now requires long-term placement in a nursing facility primarily for assistance with custodial care, such as bathing and dressing. The client is covered by Medicare Part A. What should the fiduciary anticipate regarding payment for this nursing facility care?


	Medicare will not cover the costs of the nursing facility because the care required is custodial in nature.

	Medicare will cover the costs of the nursing facility for the first 100 days following the hospital discharge.

	Medicare will begin to cover the nursing facility costs once the client has spent down their personal assets to meet financial eligibility requirements.

	Medicare will cover 80% of the costs, and the client will be responsible for a 20% copayment for the duration of the stay.





43. A professional fiduciary is appointed conservator for a 78-year-old conservatee who needs assistance with daily living activities but does not require 24-hour medical supervision. The fiduciary needs to identify appropriate community-based support services and potential residential placements. The most effective initial point of contact for identifying these specific local resources is the:


	Department of Public Health.

	Local Area Agency on Aging.

	Department of Social Services, Community Care Licensing Division (CCLD).

	Regional Center.





44. A professional fiduciary is the trustee of a first-party Special Needs Trust (SNT) for a beneficiary who receives both Supplemental Security Income (SSI) and Medi-Cal. The beneficiary requests that the trustee pay their monthly rent directly to the landlord from the trust. What is the most likely consequence if the trustee makes this payment as requested?


	The beneficiary’s monthly SSI payment will be reduced because the payment is considered in-kind support and maintenance.

	The trust will be disqualified and its assets will be counted for Medi-Cal eligibility purposes.

	The payment is permissible because housing is considered a primary supplemental need.

	Medi-Cal will immediately enforce the payback provision against the trust.





45. A professional fiduciary serves as trustee of a Special Needs Trust (SNT) for a beneficiary who relies on Supplemental Security Income (SSI) and Medi-Cal. The beneficiary’s landlord informs the trustee that the beneficiary is one month behind on rent. To avoid eviction, the most appropriate action for the trustee is to:


	Distribute cash directly to the beneficiary to allow them to pay the landlord.

	Pay the overdue rent directly to the landlord from the trust assets.

	Inform the court of the shortfall and request permission to pay for the housing expense.

	Negotiate a payment plan with the landlord that the beneficiary can pay using future SSI checks.















Answer Key & Explanations

1. (Source: NGA)

Answer: A) At all times.

Explanation: This is correct. The duty of confidentiality is a cornerstone of the fiduciary relationship and is continuous and enduring. NGA Standard 11 (Confidentiality) explicitly states that a guardian must maintain the confidentiality of the person’s information and records. This duty is not limited by time or circumstance; it applies “at all times” and even survives the termination of the guardianship and the death of the person. In California, this ethical standard is reinforced by law. The relationship between a guardian and the person is a fiduciary relationship governed by the law of trusts, as stated in California Probate Code § 2101. This relationship carries a duty to protect the person’s privacy and dignity, a principle also central to NGA Standard 6 (The Guardian-Person Relationship). Therefore, the obligation to keep the person’s affairs confidential is perpetual.

Why the other choices are incorrect:


	Regarding the choice ‘except when information is requested by family members.’: This is incorrect. The guardian’s primary fiduciary duty is owed exclusively to the person under guardianship, not to their family members. NGA Standard 11 (Confidentiality) requires the guardian to protect the person’s information from unauthorized disclosure. Releasing confidential information to family members without the person’s consent or a specific court order would constitute a breach of this duty. While certain relatives are entitled to receive notice of court proceedings under the California Probate Code § 1202, this does not grant them a general right to access the person’s private, personal, or financial information held by the guardian.


	Regarding the choice ‘only during the initial guardianship plan development.’: This is incorrect. The duty of confidentiality is a continuous obligation that extends throughout the entire duration of the guardianship and beyond. It is not confined to a single procedural phase like the development of an initial care plan. NGA Standard 11 (Confidentiality) establishes this duty as an ongoing responsibility. California law similarly views the guardian’s duties, such as those related to the care, custody, and control of the person under California Probate Code § 2351, as continuing until the guardian is discharged by the court.


	Regarding the choice ‘until the final accounting is filed with the court.’: This is incorrect. Filing a final accounting does not terminate the guardian’s duty of confidentiality. While a final accounting, required under California Probate Code § 2620, involves disclosing the ward’s financial information to the court and interested parties, this is a specific and limited exception to the general rule of privacy. The overarching ethical and fiduciary duty under NGA Standard 11 (Confidentiality) to protect all other private information—such as personal, social, and medical details—persists indefinitely, even after the guardian has been formally discharged by the court.






2. (Source: CA)

Answer: B) The fiduciary may communicate the concern to the court, but the court must then disclose the communication to all parties unless there is good cause to protect the conservatee from harm.

Explanation: This choice accurately reflects the nuanced rules governing ex parte communications in conservatorships under California Probate Code § 1051. While Probate Code § 1051(a) establishes the general rule prohibiting ex parte communications to protect the due process rights of all parties, Probate Code § 1051(b) carves out a critical exception. It explicitly allows the court to receive and consider ex parte information to perform its supervisory role and protect a conservatee’s welfare, which is paramount. This mechanism is essential for a fiduciary to act on urgent concerns like financial exploitation, fulfilling their duty to protect the conservatee’s estate under California Probate Code § 2401. However, the communication is not presumptively confidential. Probate Code § 1051(c) mandates that the court must disclose the communication to all parties unless it makes a specific finding of ‘good cause’ that dispensing with disclosure is ‘necessary to protect the… conservatee from harm.’ This balances the need for urgent court intervention with the fundamental right of all parties to be informed of the evidence and arguments presented to the court.

Why the other choices are incorrect:


	Regarding the choice ‘The fiduciary must file a formal, noticed petition because the Probate Code strictly prohibits any form of ex parte communication with the court without exception.’: This statement is incorrect because it presents the prohibition on ex parte communication as absolute. While filing a formal, noticed petition is a standard and often appropriate method for seeking court action, California Probate Code § 1051(b) creates an explicit exception to the general prohibition. This subsection allows the court to ‘receive and consider’ ex parte communications specifically for the purpose of carrying out its supervisory functions and protecting the conservatee. Therefore, the claim that the code ‘strictly prohibits any form… without exception’ is a misstatement of the law.


	Regarding the choice ‘The fiduciary’s attorney may communicate the concern ex parte to the judge, as attorneys are exempt from the general prohibition on such communications.’: This is incorrect. The prohibition on ex parte communications is not waived for attorneys; in fact, they are explicitly included. California Probate Code § 1051(a) states that ‘the court shall not… consider any ex parte communication from any party, or attorney for a party…’ (emphasis added). Attorneys are held to the same standard as the parties themselves in this context, and there is no special exemption that allows them to bypass this fundamental rule of procedure.


	Regarding the choice ‘The fiduciary may communicate the concern ex parte to the court and can require the court to keep it confidential to prevent retaliation against the reporting party.’: This choice is incorrect for two key reasons. First, a fiduciary cannot ‘require’ the court to take any action; they can only request it. The decision rests solely within the court’s discretion. Second, and more importantly, the legal standard for dispensing with disclosure is not to prevent retaliation against a reporting party. Under California Probate Code § 1051(c), the default rule is disclosure to all parties. The court may only order non-disclosure upon a finding of ‘good cause’ that it is ‘necessary to protect the… conservatee from harm.’ The focus is exclusively on the conservatee’s well-being, not the protection of other individuals.






3. (Source: CA)

Answer: D) Explore and arrange for in-home supportive services and home modifications, such as installing a stairlift, to honor the conservatee’s wishes while mitigating the identified risks.

Explanation: This course of action is the most prudent because it correctly balances the fiduciary’s dual obligations: the duty to protect the conservatee and the duty to honor their wishes in the least restrictive setting. California Probate Code § 2352(b) explicitly requires the conservator to select the ‘least restrictive appropriate residence’ that is available and necessary, and to accommodate the conservatee’s preferences ‘whenever feasible.’ Given the conservatee’s clear and consistent articulation of their desire to remain home, the fiduciary must first make a good faith effort to make that preference a reality. Exploring modifications like a stairlift and in-home supportive services directly addresses the identified fall risk while respecting the conservatee’s self-determination, a key principle also highlighted in NGA Standard 11 (Decision-Making). This approach aligns with the overall duty of care under Probate Code § 2350, as it involves proactively managing risk rather than either ignoring it or resorting to an overly restrictive solution. It demonstrates a thoughtful, person-centered approach that a court would expect before considering more drastic measures like a move.

Why the other choices are incorrect:


	Regarding the choice ‘Document the conservatee’s preference in the care plan but take no further action, acknowledging the conservatee’s absolute right to make potentially unsafe choices.’: This choice is incorrect because it represents an abdication of the conservator’s fundamental duty of care. While the conservatee’s rights and preferences are paramount, the existence of the conservatorship itself presumes a need for protection. Under California Probate Code § 2350, the conservator has the ‘care, custody, and control of the person’ and is responsible for their well-being. Ignoring a known, significant safety risk like potential falls on stairs would violate this duty. A professional fiduciary is held to a standard of care requiring them to act affirmatively to mitigate foreseeable harm. Merely documenting the risk is insufficient and could expose the fiduciary to liability for negligence. The duty is to manage risks in the least restrictive way possible, not to ignore them.


	Regarding the choice ‘Immediately petition the court to sell the home and move the conservatee to a single-level assisted living facility, citing the ’best interest’ standard to eliminate all risks.’: This choice is incorrect because it is overly restrictive and fails to adhere to the statutory mandate for the least restrictive living situation. California Probate Code § 2352(b) requires the conservator to choose the least restrictive appropriate residence and honor the conservatee’s preference whenever feasible. Jumping immediately to the most restrictive option—selling a home of 50 years and moving the conservatee against their clearly stated wishes—violates this principle. While the fiduciary must consider the conservatee’s best interest, this standard does not justify eliminating all risks at the cost of the individual’s autonomy and stated desires. A court would expect the conservator to first exhaust all less intrusive options, as required by law and ethical standards like NGA Standard 11 (Decision-Making).


	Regarding the choice ‘Defer the housing decision entirely to the conservatee’s family members, asking them to determine what they believe is best for the conservatee.’: This choice is incorrect as it constitutes an improper delegation of fiduciary duty. The court appointed the professional fiduciary, not the family, to act as the decision-maker and be responsible for the conservatee’s care. California Probate Code § 2101 establishes that the relationship of conservator and conservatee is a fiduciary one, governed by the law of trusts. A core tenet of fiduciary law, articulated in California Probate Code § 16009, is the duty not to delegate discretionary powers that the fiduciary can reasonably be required to perform. While Probate Code § 2352(c) encourages the conservator to consult with family, the ultimate responsibility and authority rests with the conservator, who must exercise their own professional judgment.






4. (Source: CA)

Answer: D) Responding to a complaint filed against the licensee with the Professional Fiduciaries Bureau.

Explanation: This activity is explicitly prohibited from being billed to a client or estate by the California Business and Professions Code. Specifically, BPC § 6561.5 states, ‘A licensee shall not charge a client, or a client’s estate, for any cost incurred by the licensee in responding to a complaint, or for any cost related to a disciplinary action or proceeding by the bureau.’ Such costs are considered a professional’s cost of doing business and are not for the direct benefit of the client. Charging the client for the fiduciary’s own license defense would also violate the fundamental duty of loyalty under California Probate Code § 16002, which requires the fiduciary to administer the trust or estate solely in the interest of the beneficiary. The time spent is for the fiduciary’s own benefit, not the client’s, and therefore is not a compensable service under the principles governing fiduciary compensation found in the Probate Code § 2623 or Probate Code § 15681.

Why the other choices are incorrect:


	Regarding the choice ‘Marshaling a new client’s assets after appointment.’: This is a fundamental and compensable duty of a fiduciary. Marshaling assets involves identifying, locating, and taking control of the client’s property to manage and protect it. This is a primary responsibility for trustees under California Probate Code § 16006 (duty to take and keep control of trust property) and for conservators of the estate under their general management powers described in California Probate Code § 2401. Because this activity is a core service performed for the direct benefit of the client and their estate, it is a billable activity.


	Regarding the choice ‘Preparing and filing a mandatory court accounting.’: This is a legally required and compensable service. Fiduciaries, particularly conservators and personal representatives, are required by law to prepare and file detailed accountings with the court. California Probate Code § 2620 mandates that a conservator must present an accounting to the court for settlement and allowance. The preparation of these complex financial reports is a necessary service rendered for the estate, and the court is authorized to approve reasonable compensation for these duties. The time and expertise required to comply with statutory accounting requirements are considered a standard, billable administrative task.


	Regarding the choice ‘Evaluating the client’s ongoing insurance needs.’: This is a standard, compensable asset management activity. A key duty of a fiduciary is to protect estate assets from loss. This includes ensuring that property is adequately insured. For a trustee, this power is granted under California Probate Code § 16240, which allows the trustee to insure trust property against damage or loss. Similarly, a conservator has the power to insure estate assets under California Probate Code § 2460. Evaluating and maintaining appropriate insurance coverage is a prudent action that directly benefits the client’s estate and is therefore a billable service.






5. (Source: CA)

Answer: A) Request a copy of the directive and, if one is furnished, arrange for it to be maintained in the patient’s health care record.

Explanation: This action is explicitly mandated by California’s Health Care Decisions Law. California Probate Code § 4731(a) states that a supervising health care provider who has knowledge of a written advance health care directive shall make a reasonable effort to request a copy. Furthermore, Probate Code § 4731(b) requires that if a copy is furnished, the provider must arrange for it to be maintained in the patient’s health care record. This statutory duty on the part of the provider complements the professional fiduciary’s duty under NGA Standard 11 (Health Care), which obligates the fiduciary to notify health care providers of the existence of such directives. The purpose of these interconnected duties is to ensure that the patient’s documented wishes are immediately available to the medical team, facilitating care that aligns with the patient’s stated preferences.

Why the other choices are incorrect:


	Regarding the choice ‘Promptly communicate the existence of the directive to the patient and wait for their confirmation before taking further action.’: This is incorrect. While communicating with the patient is generally good practice, the provider’s immediate statutory duty upon learning of a directive is to request and record it. California Probate Code § 4731 imposes an affirmative duty on the provider to obtain the document for the record. Waiting for patient confirmation could impede or delay care, especially if the patient lacks the capacity to confirm. The provider’s duty is to secure the document provided by the agent to ensure compliance with the patient’s pre-stated wishes.


	Regarding the choice ‘Immediately make a determination of the patient’s capacity and record it in their health care record.’: This is incorrect because the mere notification of an advance directive does not automatically trigger a capacity determination. A capacity determination, typically made by the primary physician, is relevant only when the agent’s authority to make health care decisions needs to be activated, which occurs when the principal lacks capacity (California Probate Code § 4658). The provider’s first legal obligation upon being informed of the directive’s existence is to secure a copy for the patient’s record as required by Probate Code § 4731.


	Regarding the choice ‘File a notice with the Professional Fiduciaries Bureau stating that a directive is now in place for the client.’: This is incorrect. A health care provider has no legal or professional obligation to report the existence of a patient’s advance directive to the Professional Fiduciaries Bureau (PFB). The PFB’s role, governed by the California Business and Professions Code § 6500 et seq., is to license and regulate professional fiduciaries, not to act as a repository for client health care documents. The provider’s duties regarding advance directives are exclusively defined within the California Health Care Decisions Law, specifically California Probate Code § 4731.






6. (Source: CA)

Answer: B) File an ex parte application with the court for an order to increase the bond amount to reflect the new total value of the estate.

Explanation: This is the correct procedure as explicitly mandated by California Probate Code § 2320.1(a). This statute states that when a conservator knows or should know that the bond is less than the amount required, the conservator “shall make an ex parte application for an order increasing the bond to the amount required.” The discovery of a $200,000 asset unequivocally renders the original bond insufficient. The ex parte process is designed for situations like this, allowing the conservator to act swiftly to protect the estate’s assets without the delay of a formally noticed hearing. This action aligns with the conservator’s overarching duty to use ordinary care and diligence in the management and control of the estate, as required by Probate Code § 2401, and the professional duty to protect and preserve the assets of the person under NGA Standard 17.

Why the other choices are incorrect:


	Regarding the choice ‘Liquidate the securities in the newly discovered brokerage account and deposit the cash into a blocked account to avoid increasing the bond premium.’: This action is inappropriate and premature. The conservator’s primary and immediate duty upon discovering an unbonded asset is to secure an adequate bond pursuant to California Probate Code § 2320.1. Liquidating securities is a significant investment decision that generally requires prior court authorization, as it may not be in the best interest of the conservatee and could have adverse tax consequences. While depositing funds into a blocked account under Probate Code § 2328 can be a strategy to reduce the bond amount, it is a separate court-supervised process and does not negate the immediate requirement to protect the asset as it currently exists. The first step is to protect the asset by increasing the bond, not to alter its form to circumvent the bonding requirement.


	Regarding the choice ‘Wait until the first annual accounting is due to report the newly discovered asset and request a bond increase at that time.’: This choice represents a serious breach of fiduciary duty. Delaying the bond increase would leave a significant portion of the estate’s assets unprotected for an extended period. California Probate Code § 2320.1(a) requires the conservator to act upon knowing the bond is insufficient, implying immediate action rather than waiting for a scheduled accounting. Such a delay exposes the estate to risk of loss and the conservator to potential liability for damages resulting from the failure to use ordinary care and diligence as outlined in Probate Code § 2401.3. This inaction also violates the core principle of asset protection emphasized in NGA Standard 17.


	Regarding the choice ‘Immediately contact the surety company that issued the original bond and request an increase in coverage to include the new asset.’: This approach is procedurally incorrect. A surety company issues a bond in an amount authorized and ordered by the court; it has no independent authority to increase the bond coverage without a new court order. The amount of the bond is a judicial determination. The legally mandated first step is to petition the court. As specified in California Probate Code § 2320.1(a), the conservator must “make an ex parte application for an order increasing the bond.” Only after the court issues such an order can the conservator present it to the surety to obtain the increased bond coverage.






7. (Source: CA)

Answer: C) Petition the court for a specific order granting the power to enforce the conservatee’s right to receive mail against the facility.

Explanation: This is the correct course of action because a conservatee retains all legal and civil rights not specifically limited by the court. Under California Probate Code § 2351.5(a)(12), a conservatee has the explicit right “To have his or her mail received unopened.” While a conservator has the general duty of care and control under Probate Code § 2351, their authority is not self-enforcing against a non-compliant third party like a licensed facility. If the facility refuses to honor the conservatee’s rights, the conservator’s duty is to advocate for the conservatee by seeking the court’s intervention. Petitioning for a specific order gives the conservator the legal authority to compel the facility’s compliance, turning the court’s power into a direct, enforceable mandate. This aligns with NGA Standard 11, which requires a conservator to advocate for the protected person’s rights within a residential facility and to take action to resolve any violations.

Why the other choices are incorrect:


	Regarding the choice ‘Accept the facility’s policy, as residential facilities have the final say on mail handling for patient safety.’: This is incorrect because a facility’s internal policy does not supersede state law or the rights of a conservatee. A conservator has an affirmative duty to protect the conservatee’s rights. The right to receive mail is a fundamental personal right explicitly protected under California Probate Code § 2351.5(a)(12), which states a conservatee has the right to have their mail received unopened unless specifically limited by court order. Abdicating the responsibility to enforce this right would be a breach of the conservator’s fiduciary duty to act in the conservatee’s best interest.


	Regarding the choice ‘Unilaterally demand the facility release the mail, as the conservator’s control over the conservatee overrides facility policy.’: This is incorrect because while a conservator has the duty to advocate, their general authority does not automatically override a facility’s policies or compel a non-compliant third party. If the facility refuses the demand, the conservator lacks a mechanism for immediate enforcement without court intervention. This can lead to an impasse that harms the conservatee. The proper legal procedure when a dispute arises over the conservator’s duties is to petition the court for instructions or a specific order under California Probate Code § 2403. This formal process provides a legally binding resolution that the facility must obey.


	Regarding the choice ‘File a petition to terminate the conservatorship so the conservatee can manage their own affairs.’: This is an inappropriate and disproportionate response to the specific problem. A petition to terminate a conservatorship is only proper when the conservatorship is no longer required. The legal standard for termination, outlined in California Probate Code § 1863, is that the conservatee is now able to properly provide for their personal needs or manage their financial resources. This specific issue involves the infringement of a right by a third party, not a change in the conservatee’s underlying capacity. Terminating the conservatorship would abandon the protective role the conservator is appointed to fulfill.






8. (Source: CA)

Answer: D) Explain the temporary and limited nature of the appointment and advise the beneficiary of the statutory process for appointing a permanent successor.

Explanation: This is the most appropriate initial action because it correctly frames the Professional Fiduciary Practice Administrator’s (PFPA) role as temporary and statutorily limited. The purpose of a court-appointed PFPA under California Business & Professions Code § 6561.5 is to take possession of the practice’s assets, protect the interests of the clients, and petition the court for the appointment of successor fiduciaries. The PFPA’s role is transitional, not managerial. By explaining this limitation, the administrator manages the beneficiary’s expectations and educates them on the proper legal path forward. This aligns with the duty to communicate effectively with beneficiaries as outlined in NGA Standard 7. The ultimate solution for long-term investment management is the appointment of a permanent successor trustee who can then evaluate the portfolio under the Prudent Investor Act (Probate Code § 16047) and make decisions consistent with the trust’s terms.

Why the other choices are incorrect:


	Regarding the choice ‘Immediately petition the court for instructions on whether to proceed with the stock sale.’: While petitioning for instructions under California Probate Code § 17200 is a valid tool for a trustee, it is not the most appropriate initial action for a temporary PFPA. The PFPA’s primary duty under BPC § 6561.5 is to transition the practice, not to undertake significant discretionary acts of trust administration. Rushing to court to seek authority for a major investment change presupposes a managerial role the PFPA does not have. The initial step should be to clarify the administrator’s limited authority and guide the beneficiary toward the appointment of a permanent successor who can properly address investment strategy.


	Regarding the choice ‘Comply with the beneficiary’s request to protect the assets from potential market losses.’: This action would be a serious breach of fiduciary duty. A fiduciary must administer the trust according to its terms and the law, not at the direction of a beneficiary, as mandated by California Probate Code § 16000. The PFPA, like the temporary conservator in the source material, lacks the inherent authority to sell a major trust asset without a court order. Acting unilaterally based on a beneficiary’s panic, without a proper investment review under the Prudent Investor Act (Probate Code § 16047), would expose the administrator to significant liability if the decision resulted in a loss.


	Regarding the choice ‘Inform the beneficiary that no action can be taken until a full accounting for the decedent’s period of service is completed.’: This statement is legally inaccurate. While the PFPA must ensure an accounting for the deceased fiduciary’s actions is prepared pursuant to California Probate Code § 16062, the completion of that accounting is not a legal prerequisite for all other potential actions. In a true emergency, a fiduciary could petition the court for specific powers before an accounting is finalized. Presenting the accounting as an absolute barrier is misleading and fails to address the true reason for not acting: the PFPA’s limited, temporary authority and the need for a permanent successor trustee to be appointed.






9. (Source: NGA)

Answer: C) Decline the business partnership to avoid creating a personal relationship that could compromise professional objectivity.

Explanation: This is the correct course of action because a professional fiduciary has a paramount duty of loyalty and a duty to avoid conflicts of interest. Under California Probate Code § 2101, a conservator’s relationship with a conservatee is a fiduciary relationship governed by the law of trusts. This implicates the strict duty of loyalty found in Probate Code § 16002, which requires the fiduciary to act solely in the interest of the client. Entering into a business partnership with the son of a client creates a dual relationship. This entanglement could compromise the fiduciary’s professional objectivity when making decisions for the conservatee, especially if a disagreement arises with the son regarding the conservatee’s care or finances. Furthermore, NGA Standard 11 on conflicts of interest explicitly states that a fiduciary “should avoid even the appearance of a conflict of interest or impropriety.” A business partnership creates such an appearance, regardless of whether the venture is separate from the estate, and therefore must be declined to maintain clear professional boundaries (Source Principle 201) and unwavering loyalty to the client.

Why the other choices are incorrect:


	Regarding the choice ‘Enter into the business partnership, as it is unrelated to the conservatorship and helps maintain a cooperative relationship with the family.’: This choice is incorrect because it fundamentally misunderstands the scope of fiduciary duty. The fiduciary’s primary obligation is undivided loyalty to the conservatee, not to maintain a cooperative relationship with the family at the expense of professional ethics. A business relationship with the son creates a clear conflict of interest, or at the very least, the appearance of one. NGA Standard 11 requires fiduciaries to avoid even the appearance of a conflict of interest. The fact that the business is “unrelated” to the estate is irrelevant because the personal financial relationship itself has the potential to compromise the fiduciary’s judgment and loyalty to the conservatee.


	Regarding the choice ‘Petition the court for approval to enter the partnership, fully disclosing the nature of the proposed business.’: This is incorrect. While court approval is sought for transactions involving the estate where a conflict might exist, it is inappropriate to ask the court to sanction the creation of a personal conflict of interest that offers no benefit to the conservatee. The fiduciary’s duty is to avoid such entanglements proactively. A court’s primary duty is to protect the conservatee, and it would be highly unlikely to approve a relationship that could compromise the fiduciary’s undivided loyalty. This action demonstrates poor professional judgment, as the fiduciary should recognize and avoid this conflict independently, consistent with their duty of loyalty under California Probate Code § 16002.


	Regarding the choice ‘Accept the partnership on the condition that the son agrees to waive any future complaints regarding the conservatorship management.’: This choice is grossly unethical and incorrect. A fiduciary cannot use their position to gain a personal advantage while attempting to shield themselves from accountability. Such an agreement would be a profound breach of the duty of loyalty under California Probate Code § 16002. Furthermore, attempting to bargain away an interested party’s right to petition the court or object to the fiduciary’s actions is contrary to public policy and undermines the court’s supervisory role over the conservatorship. Any such waiver would likely be unenforceable and would subject the fiduciary to severe disciplinary action.






10. (Source: NGA)

Answer: A) Conduct a systematic assessment of the conservatee’s complete financial picture, including all assets, income, liabilities, and existing estate planning documents, to develop a comprehensive budget and long-term care plan.

Explanation: This action is the most prudent and legally required initial step. A conservator’s fundamental duty is to manage the estate with the care, skill, and caution of a prudent person, as mandated by California Probate Code § 2401. This duty cannot be fulfilled without first conducting a thorough investigation and marshaling all relevant information. This comprehensive assessment is the direct precursor to fulfilling the statutory requirement of filing a detailed Inventory and Appraisal of the estate’s assets and liabilities with the court, as required by Probate Code § 2610. Furthermore, NGA Standard 8 (Financial Plan/Budget) explicitly requires the fiduciary to develop a financial plan and budget based on the client’s resources, needs, and goals. This initial assessment provides the necessary data to create that budget, which in turn informs all subsequent decisions regarding care, investments, and bill payment.

Why the other choices are incorrect:


	Regarding the choice ‘Immediately pay all overdue bills to protect the conservatee’s credit score and prevent service interruptions.’: This action is imprudent and premature. While a conservator must pay the conservatee’s debts, this duty is not absolute and must be exercised with care. California Probate Code § 2430(a)(1) grants the conservator the power to pay debts ‘after ascertaining that the debt is just and is payable.’ Paying bills immediately without first verifying their validity, checking for disputes, or understanding the estate’s overall cash flow and priority of needs would be a breach of the duty of ordinary care and diligence required by Probate Code § 2401. A comprehensive assessment and budget must be created first to ensure that essential needs like housing and care are met before paying non-priority or potentially invalid debts.


	Regarding the choice ‘Appraise the conservatee’s home to determine its market value for a potential future sale.’: While an appraisal of real property is a required component of the Inventory and Appraisal (California Probate Code § 2610), initiating it as the very first step before a complete financial assessment is premature and inefficient. The primary duty is to manage the estate with ordinary care and diligence, which includes avoiding unnecessary expenses until a comprehensive plan is in place, as required by Probate Code § 2401. It is not yet known if selling the home is necessary or in the conservatee’s best interest; the fiduciary must first evaluate all assets, income, and care costs to make that determination. The conservatee’s personal preference and the goal of maintaining them in the least restrictive environment must also be considered.


	Regarding the choice ‘Consult with an investment advisor to restructure the conservatee’s assets to generate more income for future care costs.’: This action is premature and violates the prudent investor rule. A fiduciary’s investment decisions must be tailored to the specific needs, goals, and overall financial situation of the conservatee. Consulting an advisor without a complete understanding of all assets, liabilities, income, and projected expenses would be a breach of the duty of care and caution under California Probate Code § 2401. Furthermore, NGA Standard 9 (Investment Management) requires the fiduciary to establish an investment plan based on the client’s needs and risk tolerance. Such a plan cannot be responsibly created without first conducting the comprehensive financial assessment described in the correct answer.






11. (Source: NGA)

Answer: D) Bring the restriction and the reason for it to the court’s attention.

Explanation: This action is correct because it directly complies with the ethical and procedural requirements governing professional fiduciaries. The conservator’s authority to protect the conservatee from harm, including psychological distress, is established under California Probate Code § 2351, which grants the conservator the care and custody of the person. However, restricting a conservatee’s personal rights, such as contact with family, is a significant action that requires oversight. NGA Standard 4, Section D provides a clear procedural safeguard for such actions: ‘If the guardian imposes a restriction on a family member’s contact with the person that is expected to exceed seven (7) business days, the guardian shall bring the restriction and the reason for the restriction to the court’s attention.’ Because the planned 10-day restriction surpasses this seven-business-day threshold, the fiduciary is ethically obligated to inform the court, ensuring judicial oversight and balancing the protection of the conservatee with their right to family association.

Why the other choices are incorrect:


	Regarding the choice ‘Immediately petition the court for a formal restraining order against the son.’: This choice is incorrect because it proposes a more extreme legal action than is immediately required. While a restraining order might eventually be necessary if the harmful conduct persists, the NGA standard only mandates bringing the restriction to the court’s attention, not necessarily initiating a formal petition for a restraining order. NGA Standard 4, Section D requires notification for restrictions lasting longer than seven business days; it does not mandate a specific legal vehicle like a restraining order. The fiduciary’s first required step is to inform the court of the protective measure taken, which is a less adversarial and less burdensome process than seeking a formal restraining order.


	Regarding the choice ‘Document the restriction and the reasons for it in the case file for the next accounting.’: This choice is incorrect because it fails to meet the timely notification requirement. While documenting all actions is a fundamental duty, simply noting it in the file for a future accounting is insufficient. Court accountings are typically filed annually or biennially under California Probate Code § 2620, which would mean a significant delay in court oversight. NGA Standard 4, Section D specifically requires the guardian to bring the restriction to the court’s attention promptly when it exceeds seven business days, precisely to avoid such long periods without judicial review of a significant infringement on the conservatee’s personal rights.


	Regarding the choice ‘Seek written consent from the conservatee’s other family members before proceeding.’: This choice is incorrect because the fiduciary’s duty is to the conservatee, not to the conservatee’s family. The decision-making authority rests with the conservator, subject to court supervision. Under California Probate Code § 2351, the conservator has the care and custody of the conservatee. Consulting with family may be appropriate in some circumstances, but their consent is not legally required and does not replace the conservator’s own judgment or the obligation to notify the court. Relying on family consensus could improperly delegate the conservator’s non-delegable duties and potentially compromise the conservatee’s confidentiality under NGA Standard 11.






12. (Source: CA)

Answer: C) In the client’s home environment or other familiar place.

Explanation: This is correct because the source material explicitly states, ‘To obtain an accurate assessment, the evaluation process should take place in the persons home environment or other familiar place.’ This principle is rooted in the conservator’s legal duty to develop a plan that promotes the ‘least restrictive alternative’ appropriate to the conservatee’s needs, a determination that can only be made by observing the individual in their actual living environment. Per California Probate Code § 1800.3(b), a conservatorship must be tailored to the demonstrated limitations of the person. Assessing function in the home is essential to understanding these real-world limitations and strengths. Furthermore, NGA Standard 11 (The Guardian’s Plan) requires the plan to be based on the person’s actual needs, abilities, and preferences, which are best observed in a familiar context. The conservator’s core duty of care under Probate Code § 2351(a) necessitates a thorough, context-sensitive assessment, not one conducted in an artificial setting.

Why the other choices are incorrect:


	Regarding the choice ‘At the hospital, to coordinate with the discharge planner and medical staff.’: While coordinating with hospital staff is an important part of gathering health information, the hospital is an artificial, highly structured environment and is not the appropriate primary location for a functional assessment. A hospital setting does not reflect the challenges the person will face in their daily life at home. Basing the entire functional assessment on observations in a hospital would violate the conservator’s duty to determine the ‘least restrictive alternative’ as required by California Probate Code § 1800.3(b), because it fails to evaluate the person’s ability to function independently in their own environment.


	Regarding the choice ‘Through a review of medical records and physician reports only.’: This is incorrect because the source material specifies that a functional assessment ‘should also include first-hand observations by the guardian.’ Relying solely on records is a passive approach that fails to meet professional standards. NGA Standard 7 (Decision-Making) requires the guardian to ‘personally and regularly visit’ the individual to understand their values, preferences, and functional abilities. A paper-only review would breach this standard and the conservator’s fundamental duty of care and control outlined in California Probate Code § 2351(a), which implies active, personal involvement.


	Regarding the choice ‘In the conservator’s office, to ensure a controlled and private setting.’: This is incorrect because a conservator’s office is an unfamiliar, clinical setting that cannot provide an accurate picture of how a person functions with Activities of Daily Living (ADLs) and Instrumental Activities of Daily Living (IADLs). A functional assessment’s purpose is to evaluate real-world capabilities. An office assessment would not reveal how the client navigates their kitchen, manages stairs, or performs housekeeping chores. A conservatorship plan based on such a limited assessment would fail to meet the requirements of NGA Standard 11 (The Guardian’s Plan), which mandates that the plan be based on the individual’s needs within their own environment.






13. (Source: CA)

Answer: D) Functional capacity for financial management.

Explanation: The correct answer, “functional capacity for financial management,” precisely describes the evaluation of a person’s practical, real-world abilities to handle financial tasks. This assessment is foundational in conservatorship proceedings. Under California Probate Code § 1801(b), a conservator of the estate may be appointed for a person who is “substantially unable to manage his or her own financial resources or resist fraud or undue influence.” The evaluation of skills like paying bills and understanding statements directly addresses this legal standard. This assessment informs the fiduciary’s duty to manage the estate with ordinary care and diligence as required by Probate Code § 2401, helping them determine the necessary level of intervention while maximizing the client’s autonomy, a principle reflected in NGA Standard 7 (Decision-Making).

Why the other choices are incorrect:


	Regarding the choice ‘estate plan implementation needs.’: This is incorrect because implementing an estate plan involves carrying out the specific instructions within a trust, will, or power of attorney. While a client’s capacity can trigger the need for a fiduciary to implement the plan, the assessment of day-to-day financial skills is a more fundamental evaluation of their current abilities, not an analysis of the estate planning documents themselves. The fiduciary’s duty to implement a trust, for example, is governed by California Probate Code § 16000, which requires administration according to the trust instrument, a separate task from assessing the beneficiary’s daily functional skills.


	Regarding the choice ‘substituted judgment preferences.’: This is incorrect. Substituted judgment is a legal doctrine used by a conservator to make decisions based on what the conservatee would have likely chosen if they had capacity. This involves researching the client’s historical values, wishes, and preferences. The assessment described in the question, however, evaluates the client’s current skills and abilities, not their preferences or values. The legal framework for substituted judgment, found in California Probate Code § 2583, focuses on discerning the conservatee’s probable wishes, which is a distinct process from evaluating their functional capacity to manage finances.


	Regarding the choice ‘long-term financial solvency.’: This is incorrect because long-term financial solvency refers to the overall financial health and sustainability of the estate, ensuring assets are sufficient to meet needs over time. The question describes an assessment of the client’s personal abilities to perform financial tasks. While a client’s inability to manage their finances can threaten solvency, the assessment itself is a measure of their capacity, not a measure of the estate’s financial condition. The fiduciary’s duty to manage the estate to maintain solvency is part of their broader duty of care under California Probate Code § 2401, but it is the outcome of good management, not the definition of the client’s skills.






14. (Source: CA)

Answer: C) Obtain duplicate statements from the bank, lodge them with the court, and provide an explanation for the absence of the originals.

Explanation: This action is correct because a fiduciary’s first accounting must establish a verifiable starting point for the estate’s assets as of the date of appointment. Under California Probate Code § 2620, the conservator must file a complete account of all transactions. To verify the opening balance of the estate’s inventory, courts require source documents for the period immediately preceding the fiduciary’s appointment. The fiduciary has a duty of diligence, as described in NGA Standard 7 (Duty of Loyalty, Care, and Prudence), to take all reasonable steps to secure necessary records. Obtaining duplicate statements from the financial institution is the most direct and prudent way to fulfill this duty. Furthermore, California Rules of Court, rule 7.575(c) explicitly allows for the use of duplicate statements if the originals are unavailable. By obtaining duplicates, lodging them with the court as required by Probate Code § 1063, and providing a declaration explaining the absence of the originals, the fiduciary demonstrates transparency, diligence, and compliance with their record-keeping and reporting obligations.

Why the other choices are incorrect:


	Regarding the choice ‘Reconstruct the pre-appointment balances using the conservatee’s checkbook and submit a summary schedule in place of the statements.’: This is incorrect. A conservatee’s checkbook register is not a verifiable, third-party document and is an unacceptable substitute for official bank statements. California Rules of Court, rule 7.575(c) mandates that accounts be supported by original statements from the financial institution or, if unavailable, duplicates thereof. Submitting a self-created summary based on a checkbook fails to meet this requirement and would likely cause the court to question the accuracy of the starting inventory, potentially leading to the rejection of the accounting.


	Regarding the choice ‘File a request with the court to waive the requirement for pre-appointment statements due to the documents being lost.’: This is incorrect because it is a premature action that demonstrates a lack of diligence. A fiduciary has a duty under California Probate Code § 2401 to use ordinary care and diligence in managing the estate. This duty includes exhausting all reasonable efforts to obtain required documentation before seeking court intervention. Requesting duplicates from a financial institution is a standard, reasonable step. Filing a waiver request without first attempting to obtain duplicates would likely be denied and would reflect poorly on the fiduciary’s competence.


	Regarding the choice ‘Proceed with filing the accounting, as only statements covering the period of the conservatorship are required to be lodged with the court.’: This is incorrect because the first accounting must establish a verifiable starting balance as of the date of appointment, as required by California Probate Code § 2620. The bank statements from the period immediately preceding the appointment are essential for the court, counsel, and other interested parties to verify that the assets listed in the Inventory and Appraisal are accurate and that no pre-appointment transactions are missing. Filing an account without this foundational verification makes it incomplete and subject to objection and court rejection under California Rules of Court, rule 7.575(c), which requires supporting documentation for the beginning balance.






15. (Source: CA)

Answer: C) An estimate of annual income and expenses, including the cost of care and professional fees.

Explanation: This is the correct answer because it directly addresses a mandatory component of the ‘Plan for conservatorship of the estate’ as outlined in California law. California Business & Professions Code § 6561.5(b)(3) explicitly requires the plan to include an ‘Estimate [of] annual income and expenses (including the cost of care and fees for lawyers and conservators).’ This financial projection is the cornerstone of responsible estate management, demonstrating to the court that the professional fiduciary has a clear and viable plan to meet all of the conservatee’s financial needs. This initial budget serves as a critical baseline for the ongoing duty to account to the court, as required by California Probate Code § 2620. Furthermore, creating a comprehensive budget aligns with the fiduciary’s duty of prudent financial management under NGA Standard 11: Financial Planning and Management, ensuring that all decisions are made within a structured and sustainable financial framework.

Why the other choices are incorrect:


	Regarding the choice ‘A description of the conservatee’s involvement with family and friends.’: This is incorrect because the question specifically asks about the plan for the conservatorship of the estate. Information regarding family and social involvement is a required component of the ‘Plan for conservatorship of the person.’ California Business & Professions Code § 6561.5(a)(5) mandates that the plan for the person describe the proposed means of communication and visitation between the conservatee and their family and friends. The plan for the estate focuses exclusively on financial matters.


	Regarding the choice ‘A detailed medical prognosis from the conservatee’s primary doctor.’: This is incorrect. While a medical prognosis, typically submitted on a Capacity Declaration (Form GC-335), is essential evidence for establishing the need for a conservatorship under California Probate Code § 1801, it is not a financial projection to be included within the ‘Plan for conservatorship of the estate.’ The medical report informs the personal care plan and helps determine the level of care needed, but the plan for the estate, governed by BPC § 6561.5(b), is concerned with the financial aspects. The costs associated with the medical prognosis would be part of the budget (Choice C), but the medical report itself is a separate, foundational document for the case, not a component of the financial plan.


	Regarding the choice ‘A commitment to only use investment advisors approved by the client’s family.’: This is incorrect because there is no legal requirement for a conservator to use investment advisors pre-approved by the conservatee’s family. The conservator has an independent fiduciary duty to manage the estate’s assets prudently and in the conservatee’s best interest, as mandated by California Probate Code § 2101. This includes selecting qualified professionals based on their expertise, not family preference. Agreeing to such a limitation could potentially conflict with the conservator’s duty to make independent, prudent investment decisions and could create a conflict of interest, which is contrary to the principles outlined in NGA Standard 7: Avoiding Conflicts of Interest.






16. (Source: NGA)

Answer: A) To avoid losing the right to recover funds lost due to bank errors.

Explanation: The critical need for prompt reconciliation of bank statements stems from banking law, which imposes strict deadlines on customers to report unauthorized transactions or forgeries. Under the California Uniform Commercial Code, a customer who fails to exercise reasonable promptness in examining a statement and notifying the bank of an unauthorized item may be precluded from recovering the funds (California Commercial Code § 4406). A delay could result in the permanent loss of estate assets, which would be a breach of the guardian’s fundamental duty to manage the estate with the ordinary care and diligence of a prudent person, as mandated by California Probate Code § 2401. This diligence in financial oversight is also a core principle of NGA Standard 13 (Financial Management), which requires the guardian to prudently manage the protected person’s property and finances.

Why the other choices are incorrect:


	Regarding the choice ‘To prepare the schedules for the final court accounting.’: While reconciled bank statements are essential for preparing the accurate court accountings required by California Probate Code § 2620, this is not the most critical reason for promptness. An accounting is a periodic report, and its preparation is not as time-sensitive as the short window to report bank errors or fraud. A guardian could, in theory, delay reconciliation and still prepare the accounting later, though it would be poor practice. The critical, time-sensitive issue is the potential for irreversible financial loss, which directly violates the guardian’s duty to preserve assets, not the procedural requirement of future reporting.


	Regarding the choice ‘To ensure that automatic deposits, like social security, are properly recorded.’: Verifying the receipt of income is an important part of a guardian’s duty to take control of and marshal the estate’s assets, a duty implied by California Probate Code § 2401. However, this is not the most critical reason for prompt reconciliation. Issues with missing deposits, while serious, can typically be corrected with the paying agency (like the Social Security Administration) over a longer period. This contrasts sharply with the strict, often 30-to-60-day, deadlines for reporting unauthorized withdrawals, after which the right to recover the funds from the bank may be permanently lost.


	Regarding the choice ‘To determine if an accountant’s assistance is required.’: Deciding whether to hire an accountant is a secondary management judgment, not the primary reason for the reconciliation itself. The guardian’s fundamental duty is to directly oversee and protect the assets. If, during a prompt reconciliation, the guardian identifies complexities, they may then decide to hire an accountant. The ability to hire tax experts or auditors is part of a guardian’s management powers, and payment for such services requires court approval as described in the source material and governed by California Probate Code § 2623. However, the core purpose of the reconciliation is the immediate protection of assets, not the assessment of a need for professional help.






17. (Source: CA)

Answer: A) Take the necessary steps to file the delinquent state and federal tax returns for the estate.

Explanation: A conservator of the estate has the primary responsibility to take control of and manage the conservatee’s financial affairs with the care of a prudent person. This includes addressing all known debts and obligations. Under California Probate Code § 2401, the conservator must manage the estate using ordinary care and diligence. Delinquent tax returns represent a significant liability that, if unaddressed, will accrue penalties and interest, harming the estate. Probate Code § 2430(a) explicitly requires the conservator to pay debts incurred by the conservatee before the creation of the conservatorship. Furthermore, Probate Code § 2451 grants the conservator the specific power to “prepare, execute, and file tax returns for the conservatee and for the estate.” This duty is reinforced by NGA Standard 11 (Financial Fiduciary Duty), which obligates the conservator to file all required tax returns to protect the estate’s assets. Therefore, the fiduciary’s primary responsibility is to act promptly to file the delinquent returns and mitigate any further financial damage to the estate.

Why the other choices are incorrect:


	Regarding the choice ‘Ignore the prior year’s obligation, as it occurred before the fiduciary’s appointment.’: This is incorrect. The conservator’s duty extends to all assets and liabilities of the estate, regardless of when they were incurred. California Probate Code § 2430(a) directly contradicts this choice, stating that the conservator must pay “debts incurred by the conservatee before creation of the conservatorship.” Ignoring a known tax liability would be a breach of the fiduciary’s duty of care under Probate Code § 2401 and could expose the conservator to personal liability for any resulting penalties and interest that harm the estate.


	Regarding the choice ‘Petition the court for instructions on whether to address tax


	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










	

	

	










Diagnostic Classification Key






	Q#
	Core Competency Area
	Source





	1
	1. Professional Practices
	NGA



	2
	1. Professional Practices
	CA



	3
	1. Professional Practices
	CA



	4
	1. Professional Practices
	CA



	5
	1. Professional Practices
	CA



	6
	1. Professional Practices
	CA



	7
	1. Professional Practices
	CA



	8
	4. Laws, Courts, & Legal Processes
	CA



	9
	2. Knowledge of the Person
	NGA



	10
	2. Knowledge of the Person
	NGA



	11
	4. Laws, Courts, & Legal Processes
	NGA



	12
	2. Knowledge of the Person
	CA



	13
	2. Knowledge of the Person
	CA



	14
	6. Financial Management
	CA



	15
	4. Laws, Courts, & Legal Processes
	CA



	16
	6. Financial Management
	NGA



	17
	6. Financial Management
	CA



	18
	6. Financial Management
	CA



	19
	6. Financial Management
	CA



	20
	6. Financial Management
	CA



	21
	6. Financial Management
	NGA



	22
	6. Financial Management
	NGA



	23
	4. Laws, Courts, & Legal Processes
	CA



	24
	6. Financial Management
	CA



	25
	6. Financial Management
	CA



	26
	4. Laws, Courts, & Legal Processes
	CA



	27
	4. Laws, Courts, & Legal Processes
	CA



	28
	6. Financial Management
	CA



	29
	3. Surrogate Decision-Making
	NGA



	30
	4. Laws, Courts, & Legal Processes
	CA



	31
	5. Personal Management
	NGA



	32
	7. Medical Decision-Making
	CA



	33
	2. Knowledge of the Person
	NGA



	34
	5. Personal Management
	NGA



	35
	6. Financial Management
	CA



	36
	7. Medical Decision-Making
	CA



	37
	4. Laws, Courts, & Legal Processes
	CA



	38
	4. Laws, Courts, & Legal Processes
	CA



	39
	4. Laws, Courts, & Legal Processes
	CA



	40
	4. Laws, Courts, & Legal Processes
	CA



	41
	4. Laws, Courts, & Legal Processes
	CA



	42
	6. Financial Management
	NGA



	43
	5. Personal Management
	CA



	44
	6. Financial Management
	NGA



	45
	6. Financial Management
	NGA













Performance Analysis Grid












	Core Competency Area
	NGA Score
	CA Score
	Total Score





	1. Professional Practices
	___/1
	___/6
	___/7



	2. Knowledge of the Person
	___/3
	___/2
	___/5



	3. Surrogate Decision-Making
	___/1
	___/0
	___/1



	4. Laws, Courts, & Legal Processes
	___/1
	___/11
	___/12



	5. Personal Management
	___/2
	___/1
	___/3



	6. Financial Management
	___/6
	___/9
	___/15



	7. Medical Decision-Making
	___/0
	___/2
	___/2



	TOTALS
	___/14
	___/31
	___/45
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