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Introduction

How many secrets are really left to be discovered about Disneyland?

It is important to remember that even if you are one of those Disneyland fans with dozens of books about the park on your bookshelves, quick links to multiple popular Disneyland websites, or even a well-used annual pass, there is always something else to learn, even if it is just a different perspective on a familiar fact.

Many Disneyland fans are new to the wonders of the park and often something that may seem common knowledge to you will be a secret to them. Since Disneyland is a living entity that keeps growing and changing, there will always be new secrets and forgotten older secrets to share with Disney fans.

“It has been said that Disneyland will never be completed. In fact, I said it. That there will always be something new and unusual and that’s our hope,” stated Walt Disney in 1961.

Because of that, this book is not meant to be the ultimate, definitive guide to Disneyland secrets.

As the subtitle states, this book contains trivia notes, quotes, and anecdotes. It is meant to provide a few moments of amusement for those who love the Happiest Place on Earth and to perhaps enhance their appreciation in a different way than other guides.

Think of it as a selection of tasty condiments to spice up a well-loved entrée.

I grew up believing that ketchup was the only acceptable dipping option for French fries. When I saw others using mustard, Ranch dressing, barbeque sauce, and other selections, I was appalled at this blatant heretical action and questioned the sanity of the people who seemed to have veered so far away from the obvious correct choice.

Over the years, I have found that occasionally sampling these alternatives was not only enjoyable but provided me with a greater satisfaction when I returned to using my favorite ketchup.

I hope that the short selections in this book may also spark a greater appreciation and understanding of Disneyland for even the most frequent and knowledgeable guest as well as the curious newcomer.

Jim Korkis
Disney Historian


A Word from Walt

This compilation of quotes by Walt Disney is taken from Walt’s Words: Quotations of Walt Disney with Sources! (Theme Park Press, 2016):

In Disneyland, clocks and watches will lose all meaning, for there is no present. There is only yesterday, tomorrow, and the timeless land of fantasy. Disneyland is based on the dreams and hard facts that have created America. I’m interested in fantasy. I’m interested in the world of tomorrow. I’ve always been interested in the past and history.

I want this to be a place for parents and children to spend pleasant times together. I was always trying to think of a place to take my two small daughters on a Saturday or Sunday afternoon—a place where I could have fun, too. At an amusement park the only fun provided for a father was the same he enjoyed all week: buying the tickets. I longed to sit with [my daughters] and enjoy not just a thrill ride but also a genuine sense of wonder.

In a sense, Disneyland is a stage—a most unusual stage. Members of the Disneyland audience, unlike the audience at a motion picture or a Broadway show, do not simply look on. They participate in the drama, the adventure or comedy. They walk onto the stage. They move through the sets. They touch the props. They examine the set dressings. And so sets, props, and dressings must be authentic.

Disneyland was a natural. It was so close to what we were doing in film. I thought of it a long time, but very few people believed in it at first. We had a lot of problems putting this thing together.

It’s quite a chore to keep Disneyland going. It’s like a big show you’ve got to keep on the road, you know. You’ve got to keep it fresh and new and exciting. And when people come back, you always want to have something new they hadn’t had a chance to see before.

[Disneyland] means a lot to me in that it’s something that will never be finished. Something that I can keep developing, keep “plussing” and adding to. It’s alive. It will be a live breathing thing that will need changes. I wanted something that could grow. The thing will get more beautiful each year.

To all that come to this happy place: Welcome. Disneyland is your land. Here age relives fond memories of the past, and here youth may savor the challenge and promise of the future. Disneyland is dedicated to the ideals, the dreams, and the hard facts that have created America...with hope that it will be a source of joy and inspiration to all the world


The Story of Disneyland

Here you leave today, and enter the world of yesterday, tomorrow and fantasy.

—Plaque over the entrance to Disneyland.

Officially, according to the Disney company, Disneyland opened in Anaheim, California, for the exclusive press event held on Sunday, July 17, 1955, at 1313 South Harbor Boulevard. The following day paying guests were allowed into the park for the first time and some consider that day to be the real opening.

Disneyland, the Happiest Place on Earth, is considered the first real theme park, rather than an amusement park, in the world. A theme park is an immersive environment that tells stories while an amusement park is often a chaotic, disorienting experience with thrill rides.

Since its opening, Disneyland has added new themed areas but has still retained its intimate charm and magic.

Disneyland features eight themed lands with a new Star Wars Land currently being built that will increase the size of the public area of the park from 85 acres to nearly 100 acres. Disneyland is one of the most popular, famous, and beloved destinations around the world, attracting millions of visitors each year.

The now iconic location was the vision of film producer Walt Disney who wanted a clean, safe, family-friendly environment—a vision considered revolutionary over sixty years ago. Walt was a 53-year-old grandfather when the park opened and a well-known personality for his timeless animated films and characters.

Many procedures and policies that are now commonplace in the hospitality industry were first created at Disneyland.

“It’s no secret that we were sticking just about every nickel we had on the chance that people would really be interested in something new and unique in the field of entertainment,” stated Walt.

Countless books and articles have been written about Disneyland, covering every aspect of the park, and yet nothing has been able to fully explain the magic. Disneyland is not just a physical experience but one that triggers an emotional and psychological reaction that can be overwhelming.

At the 1963 Urban Design Conference at Harvard University, master planner James Rouse said, “[Disneyland] took an area of activity—the amusement park—and lifted it to a standard so high in its performance, in its respect for people, that it really has become a brand-new thing. It fulfills all the functions it set out to accomplish unselfconsciously.”


PART ONE

Main Street, U.S.A.

Main Street, U.S.A. is inspired by Walt Disney’s memories of his childhood in Marceline, Missouri, as well as specific buildings that reference Imagineer Harper Goff’s childhood in Fort Collins, Colorado.

“When I started working on Main Street, I had photographs of Fort Collins taken. I showed them to Walt and he liked them very much. Disneyland’s City Hall was copied from Fort Collins [courthouse] so was the bank building and some of the others,” recalled Goff.

It is not Main Street as it actually was, but as it should have been, being faithful to the blurred images of the past while removing the annoying imperfections.

The attention to detail from landscaping to props to music to countless consciously unnoticed details helps Disney theme park guests to accept Main Street, U.S.A. as authentic. Yet, it is not a simple replica but an idealized simulation that merely seems real, very much like a set in a movie.

“The design of Main Street is typical of the complete researching that has always been the springboard for a Disneyland attraction. Hundreds of books, pictures, and historical items were studied to get the feel of the interior and exterior of stores and shops of the 1900s era,” said Imagineer Marty Sklar.

Walt purposely established that the street was to represent the time period of 1890–1910 to justify having horse-drawn vehicles plodding down the street alongside early automobiles. He could also mix the charm of gas lighting with the necessity of electric lighting and not only illuminate the street and the shops, but also retain the flickering feeling of the turn of the last century.

The oldest building on Main Street is the Town Square opera house that was originally built to be used as an on-site lumber mill for the construction of Disneyland. Its interior was not opened to the general public until 1961.

At the turn-of-the-last century, many parks including the one in Marceline exhibited some type of memorial to valiant soldiers. In this tradition, two vintage cannons used by the French army in the 1800s but never fired in battle are in Disneyland’s town square.

“The more I go to amusement parks in all parts of the world, the more I am convinced of the wisdom of the original concepts of Disneyland. I mean, have a single entrance through which all traffic would flow, then a hub off which the various areas were situated,” stated Walt Disney.

Main Street, U.S.A.

Train Station Clock Capers

The Main Street train station at the front of Disneyland was designed to coordinate architecturally with the turn-of-the-last-century theme of Main Street using a Queen Anne style with mansard roofs, gingerbread trim, and widow walks. It was extremely important to be authentic because it is the first Disneyland structure visitors see upon entering the park.

A sign on the roof shows an elevation of 138  feet above sea level, but that figure is only approximate, as well as a population number that roughly corresponds with the number of visitors to the park over the past nearly six decades.

One of the station’s most distinctive features is its clock tower. The actual clock was one of the last things installed in the station and a camera was placed inside the clock face opening to record the building of Town Square and Main Street without interfering with the construction.

For the first few months after Disneyland opened in 1955, one of the most frequent guest complaints was that the clock on the Main Street train station showed the incorrect time. Guests were trying to use it to coordinate their day and it was always wrong. Each day, the maintenance department was sent to correct the problem, but the complaints continued.

Again and again, a diligent maintenance staff member went to the station, set up a ladder, and carefully reset the clock. Later that day, the complaints began anew.

Was there something wrong with the gears? Was the California heat affecting the mechanisms? Was there foul play from a disgruntled employee?

Management set out to investigate and questioned the person who would re-set the clock. “I try to be as accurate as possible,” stated the man. “I call the operator at the park to get the correct time, set my own watch, and then climb the tower to set the station clock.”

Further investigation continued into the incorrect time on the clock. Finally, it was decided to check every step of the procedure. A man was stationed next to the operator in Main Street’s City Hall. When she received the call from Maintenance for the correct time, she looked out her window and told him the time she saw on the train station clock.

Main Street, U.S.A.

Walt’s Apartment

Walt often needed a place to stay while Disneyland was being completed, since it was a long drive to the Disney studio in Burbank and few motels existed in the area. As Imagineer Bob Gurr told me, before the freeway was operational, the trip to the park was a series of small, dusty roads and most cars did not have air conditioning, so the rolled-down windows let in the heat and smog.

A small apartment was built over the firehouse on Main Street. It was decorated by art director Emile Kuri to suggest the Victorian era. Kuri had designed the interior of Captain Nemo’s Nautilus for the film 20,000 Leagues Under the Sea (1954) and added significant touches like hitching posts to Disneyland’s Main Street. A rose motif was used in the apartment extensively, on everything from furniture to dinnerware, since it was a favorite of Walt’s wife, Lillian.

Although small, the area included a dressing area with a mirrored closet, a tiny bathroom complete with enclosed shower, and a main living room with a kitchenette behind louvered folding doors. There were also two fold-out bed couches. The room was filled with items that Walt and Lillian acquired on their travels as well as purchased at Disneyland, including from the Ruggles China Shop. There were two antique music




Main Street, U.S.A.
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