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HOW TO USE THIS BOOK

While their contents vary significantly, there are essentially only two

types of puzzle in this book: interconnected Narrative Puzzles that are

required for progressing through the story, and self-contained puzzles

that can be completed at your own pace.

The interconnected Narrative Puzzles function like an escape room:

after reading through a section, you will need to put together different

pieces of information to figure out how to find the solution, solving

smaller puzzles in order to solve a larger one.

The relevant parts you’re looking

for can be found only within that

chapter and not elsewhere in the

book. You must solve a chapter’s

Narrative Puzzles before moving

on to the next chapter.

SOLVE TO PASS
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To find the pieces you need, look out for this symbol:

If a puzzle or image doesn’t have this symbol, its contents won’t be

needed anywhere else. There may also be clues in the text.

If you get stuck, a footer on the bottom of the page will guide you to a

hint for each part of a puzzle.

Good luck!

N

P

FOR A

HINT

, TURN TO PAGE

***

• FOR THE

SOLUTION

, TURN TO PAGE

***
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A study of patients in six

Jakarta

hoaspitals

has

revealed up to 13 per cent

of them had an unexplained

infection.

The study tracked 216

patients, showing eight per

ent had strange symptoms.

Another five per cent were

kely to have had it.

Though

most

people

recovered, they were then

struck down with long-term

symptoms, the researchers

found.

If the results of the study

are

repeated

nationally,

many

Indonesian

patients

could be similarly affected

by the condition.

UNCONFIRMED NEW ILLNESS APPEARS IN JAKARTA

Your World. Your News. Now.

Daily News

PROLOGUE

The first time Sophie Shepherd heard about the pandemic, she didn’t

even open the article. If she still read a physical newspaper, it would have

been halfway to the crossword. A single headline, noted then forgotten:

UNCONFIRMED NEW ILLNESS APPEARS IN JAKARTA

The next week brought “another city, another unread report”. An office

district had been shut down in Lima. Later on, whenever she tried to

remember the timeline, the sequence of events would be fuzzy. She

could never quite get the order right; most of it didn’t even make the

international news. At some point, a group of students were mysteriously

ill in Riyadh. A suspected outbreak of food poisoning at a Madrid street

festival was baffling local doctors. It was something you became aware of

slowly, like background noise getting louder and louder. Your brain tunes

out the growing sound until suddenly, it’s inescapable. Eventually, you

can’t hear anything else.
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Solution available in three weeks
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PROLOGUE

Humanity owes its existence to a miraculous line of near misses

that stretches back, uninterrupted, to our earliest days. For all of the

catastrophes and atrocities that colour the past, our history is one of

uncanny fortune. Sooner or later, our luck was going to run out.

CAN YOU FIND THE PERTINENT 5-LETTER WORD?

N

P

FOR A

HINT

, TURN TO PAGE

192

• FOR THE

SOLUTION

, TURN TO PAGE

200
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CHAPTER 1
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CHAPTER 1: GLOBAL HEALTH AGENCY, ATLANTA

Becoming a Troubleshooter had been a kind of waking dream.

Sophie Shepherd felt like it had been created especially for her out of

her passions and best qualities – as if she’d done a career aptitude

test at school and they’d proceeded to fashion an entire profession

out of her results. The only problem with being one, she thought, was

everything except the actual troubleshooting.

The issue was the title. “Troubleshooter” made promises that no

amount of keen prognostication could match. As proud as she was

of her work, she worried that it looked silly on a lanyard, particularly

when you were surrounded by virologists and epidemiologists and

those who somehow understood the difference between the two. At

her old workplace – it still felt strange saying that – colleagues would

frequently think she was there to fix the computers, or would come to

her about territorial disputes in the staff fridge.

S.SHEPHERD

12
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Sophie Shepherd

Troubleshooter

FOR A

HINT

, TURN TO PAGE

192

• FOR THE

SOLUTION

, TURN TO PAGE

200

13

SHEPHERD ANALYZED HER GLOBAL HEALTH AGENCY

ID CARD SHE RECEIVED IN THE POST.

WAS THERE A HIDDEN MESSAGE?
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CHAPTER 1: GLOBAL HEALTH AGENCY, ATLANTA

That she was adept at solving both of these complaints was beside

the point. She had a rare talent for being able to see an intransigent

situation in a new way, to somehow transform a problem into its own

solution. She thought of it as being able to see a little further around the

bend, spotting approaching obstacles before they came into view.

14
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As the shuttle bus rounded its turn, Shepherd glimpsed the Global

Health Agency’s (GHA) Atlanta headquarters for the first time. Until

now, she had only worked at local agency offices. The GHA was a

genuine wonder of the modern age, but from the outside it looked

like a new university campus, or a mall complex defying the gravity

of online shopping. There was nothing to suggest that it was housing

one of the nation’s most significant agencies, with an operating

budget that ran into the billions.

The industry gossip – the gossip of multiple industries, in fact

– was that GHA had been quietly vacuuming up talent on an

unprecedented scale. Shepherd hadn’t even been interviewed for

her job. It felt more like conscription than recruitment: phone call on

Friday, new life on Monday. She assumed she’d be helping tackle

the disease that had popped up in a few cities, but the secrecy

and scale of it all was disconcerting. She didn’t need to be a

Troubleshooter to understand that all this would only be happening

if there was something very, very wrong.
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CHAPTER 1: GLOBAL HEALTH AGENCY, ATLANTA

It would be easy to get lost in such a huge organisation, but Shepherd

hoped that the other industry gossip was also true: that the GHA

was the kind of place where your abilities could be recognised and

actually appreciated. At the very least, hopefully no-one would ask

her how to clear a printer jam. On the way to the main complex, the

bus passed a string of five buildings – staff accommodation, perhaps,

as they all currently seemed empty, aside from lights illuminating a

single floor in each building. A tower stood at the front, eleven storeys

tall, with a walkway between the sixth and seventh floors, and a lit-up

third floor. The next building was smaller: eight levels, with a gap after

the third, and only the ground floor illuminated. The shortest building

came next, with the top of its five storeys lit up. Next came an eight-

storey building, its seventh floor aglow, and finally, 12 full storeys of

homesick scientists, its fifth level illuminated. Clearly, this group of

buildings was where the action was, but Shepherd was relieved that

Atlanta also boasted her accommodating sister and her spare room.

• • • •

16
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192

• FOR THE
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, TURN TO PAGE

201
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No one was coming. There’d been no one to meet her at reception

either, and clearly no one would be inducting her anytime soon.

Upon Shepherd’s arrival, it became obvious that the GHA primarily

comprised several hundred experts in varying degrees of panic. It

wasn’t disarray, exactly – more a sort of focused pandemonium, a

storm before the storm.

Thankfully, she had been given a designated desk location in

advance. Shepherd rifled through her desk drawers, looking for

some kind of handover document. She didn’t even have a login for

her computer. The cubicle was bare except for a map of the world,

webbed with lines connecting dozens of major cities.

17
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