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  Preface


  Today, information technology is globally regarded as a universal tool to improve many aspects of human life and even accelerate social processes, including in such an important area as the world of politics. Moreover, the informatization of the public sector has become an important factor in assessing global competitiveness of any nation. That is why governments of both developed and developing countries pay special attention to the implementation of various ICT-driven public sector projects and programs at both national and local levels. In this regard, the most striking example is the diffusion of the e-government phenomena as a new political institute all over the world.


  Furthermore, the arguable versatility of the e-government idea is universally regarded today as an effective tool to enhance not only public administration itself but also improve political cooperation of state and citizens in solving various issues at all levels of government. This explains the practical interest of many emerging nations in applying the promising concept of e-government and its general recognition as an effective platform to not only develop and improve public services but also enhance civic engagement and democracy. Creating new and more effective channels of political communication, this political phenomenon and its rapid spread around the world also affects the course of traditional political processes and even pace of economic reforms in many developed countries, which is of special interest for many emerging nations, including Kazakhstan. Therefore, the diffusion of e-government concepts has become part of globalization. For example, for several years the United Nations has been monitoring the spread of the idea around the world, considering it as one of the most important factors in the successful development of transparent government in any nation. In this regard, it would be interesting to analyze various institutional factors that affect formation of strategic policies in this area, for example, in countries with different forms of political organization and economic capability.


  The purpose of this book is to analyze the development of the phenomenon, which, in the author’s opinion, suffers from overgeneralization in scientific literature as a universal tool to improve public administration and promote modern democracy arguably in any country, by critically studying institutional limitations of the federal and unitary models of the e-government realization in the United States and Kazakhstan, respectively. The research was based on the review of national e-government strategies and the field study of local e-participation tactics adopted in these two nations and, in particular, focuses on the analysis of such key factors as decentralization and centralization in the implementation and operation of e-government projects, the inhomogeneous development of the concept at federal (national) and local levels, the presence of national and local e-government policy initiatives, differences in financial options and fundraising opportunities, different political, social, economic and technological environments for participation of citizens, independent ICT developers and local non-governmental organizations, etc.


  The United States is universally regarded as a true global leader in initiating various e-government and e-democracy concepts and other related ICT-driven programs at both the federal and local levels, fully harnessing the promising potential of e-federalism in public administration. Moreover, these electronic platforms of participating democracy with an ultimate goal to build a new reality where political values of the concept such as open government, civic engagement and e-participation would play a more important role than economic factors of public sector reforms are becoming really popular today all over the country and even overseas in many nations of the developed world. In its turn, being an emerging nation notwithstanding, Kazakhstan has been recently recognized by the United Nations as arguably one of the promising countries in terms of e-government advancement in the developing world, demonstrating good results in promoting the concept in its traditional—more public administration-oriented domain—by resorting to an idiosyncratic approach of its realization—a centralized unitary model of implementation—or e-centralism. For these reasons, the author of the book has chosen these two nations as appropriate examples to study the phenomena from the perspective of a typical federal and unitary state.
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