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  Welcome to Twitter! It looks a bit confusing, doesn’t it? It is actually very simple – take ten minutes to read this book and you’ll see for yourself.


  Twitter was founded in 2006 and within a year 400,000 tweets were posted each quarter. Fast-forward three years and 50 million tweets were posted in a day, and by 2012 an incredible 400 million messages a day were being tweeted.


  Twitter was initially used by private individuals to share status updates, but soon the true strength of the network was realized: companies use it to reach out to their customers, governments use it to reach out to their citizens, and activists use it to organize campaigns and spread awareness.


  Getting started
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  Your first impression of Twitter might be the feeling of reading several disjointed conversations, peppered with strange abbreviations and symbols, but fear not, this is about to change!


  When you first visit Twitter – at www.twitter.com – you will be asked to sign up, giving your name, an email address and a password.


  When you click ‘Sign up for Twitter’ you will be directed to a registration page that features the details you have given, a suggested Username (your ‘@’ name) that is a variation on the names you have provided, and other suggestions for Usernames you might prefer. If you don’t like any of Twitter’s Username suggestions, you can pick any name you like, but as there are so many Twitter users it might take a while before you find a good name that has not already been taken.


  Remember that other people will be able to find you by name, Username or email address, although the latter will not be shown publicly, and you can disable this option later.


  You can make one, both or neither of your Twitter names your real name. Try to make your Username as short as possible, to leave more space for tweeting, and also make it memorable and eye-catching. If you choose a generic-sounding name, such as ‘@tracey1974’, then this might make it difficult for people searching for you.


  On this page you will also find links to the terms of Service and Privacy Policy. Although these are long, boring and full of legal-type jargon, it is worth having a look so you know what you are signing up for!


  Once you have signed up there is a tutorial to get you started. First this will make suggestions about people and organizations you might want to follow, and then it will ask you for your profile.


  Add a bio to your profile so that your potential followers know something about you. Be funny or be serious, but be brief – you have just 160 characters to advertise yourself, but make the most of all of them. If you think of Twitter as a giant search engine, then your bio should contain key search words that define you (and help like-minded people to find you) and should also give a sense of the person you are.


  
    @samplebio

    Optimistic freelance writer/editor. Riesling quaffer, biscuit botherer, Twitter wrangler. Enthusiastic blogger and frequent political ranter.

  


  As well as these details, be brave and add a photo. If you are shy, then a photo of scenery or a blog logo will do, but in general people respond better to a face – don’t leave the Twitter egg as it marks you as a novice.


  Adding a photo is easy. On the Twitter website, locate the small grey camera icon at the bottom left-hand corner of the text box in which you write your tweets: click to open your files, choose a photo, and voilà!


  Your ‘timeline’ is the stream of tweets from people you follow. Now you are ready to find some folk to follow and fill that timeline.
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  Friends and followers
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  Following folk


  When you sign up, Twitter suggests people for you to follow. These are usually celebrities or prolific Twitter users. Twitter verifies the accounts of famous people, so make sure there is a little blue tick next to the name.


  Just following celebrities can be boring, as they seldom follow back or reply to a tweet, so have a look for ordinary people to follow. Use the search box to find those tweeting about issues or hobbies that interest you, for example, rugby, physics or a genre of music you are keen on. Check out the profile and previous tweets of those people, and if they look particularly interesting, follow them – which goes to show how important it is to create an interesting profile.


  If you regularly read a newspaper, blog or magazine online, you can follow it on Twitter by clicking on the ‘Follow Me’ button on their website. You can search for your favourite journalists and writers, who are often more likely to respond to their followers than celebrities. And if you have a favourite shop, restaurant or other business, you can follow it for special offers and news about its products.
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  Finding followers


  We all start with zero followers. Some people will go on to have thousands of followers, while others have only a handful. This should have no bearing on your enjoyment of Twitter: surely it is better to have 50 followers who share your interests, and reply to your tweets, than 5,000 followers who lurk silently and never communicate with you.


  When you start to follow people, they will receive an email informing them of a new follower. Once you start chatting to them, some will follow you back; if they don’t, it is nothing personal, so don’t be offended. Resist the temptation to ask them why, or beg them to follow you – it will only make you sound desperate!


  Watch out for spambots, which are accounts created in order to advertise a product, or direct you to a particular website that may contain material that you might find offensive, or might harbour a nasty virus waiting to attack your computer. If a spambot looks suspicious, be careful not to click on any links, and have a look at its previous tweets to see if it tweets the same thing to everyone. Clicking on a link may enable it to hack your account, so keep well clear. Always block and report to keep Twitter safe for everyone.
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  First tweets
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  First of all, don’t be shy. Twitter is made for dialogue, not monologue, and there is no such thing as interrupting a private conversation, although if you don’t already know the other users it is polite to start your tweet with ‘Sorry to butt in’ or similar.


  Twitter limits you to 140 characters, so you may have to be creative if you are usually fairly verbose. Try not to resort to text speak as not everyone understands it well.
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  Tell us what is going on in your life
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  (This is what most non-Twitterers think that Twitter users do, but in reality it might be slightly more interesting.) Everyone who follows you can see this.


  Reply to a tweet
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  Either hit the reply button, or type @ at the beginning to address that person, but be aware that those who follow both you and the person you are addressing will also see the tweet.


  Mention someone else


  Put an @ in the middle of a tweet and everyone who follows you will see the tweet, not just those who also follow the person you are addressing.
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  (Note the different names and Usernames of Bill Boring and Lynn Schreiber, as explained on page 10.)


  When replying to a tweet, another way of ensuring that people who follow both you and the person you are addressing will see your tweet is to put a full stop at the beginning, which in effect converts the tweet into a mention rather than a reply:
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  This opens the conversation to anyone who follows you:
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