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Introduction

 It is a truth universally acknowledged that a British person in possession of a bad day must be in want of a cup of tea and a good moan.

 We don’t shout about our problems. We don’t stage dramatic protests or demand immediate solutions. We simply tut quietly, put the kettle on, and endure with a stiff upper lip and the deeply held belief that “it could be worse.”

 But what if the world’s most famous characters had to deal with the same daily absurdities we do? What if Basil Fawlty ran your customer service helpline? What if Mr Bean was stuck in your hybrid meeting? What if Darth Vader had to queue in the rain at Waitrose, or Sherlock Holmes tried to get from London to Manchester on a Friday afternoon?

 This book is the answer to that question.

 Very British Problems takes some of the world’s most iconic characters, from classic sitcom legends and literary heroes to superheroes, Jedi Masters, and Dark Lords, and drops them straight into the glorious chaos of modern British life. Whether it’s the cost-of-living crisis, broken trains, NHS waiting lists, passive-aggressive small talk, parish council meetings, or the eternal generational housing trap, these characters discover that British problems are a unique form of villainy that no amount of superpowers, magic, or cunning plans can easily defeat.

 In Volume 1 you’ll meet the holy trinity of British comedic chaos, Basil Fawlty, David Brent, and Edmund Blackadder, alongside a wonderful supporting cast that includes Mr Bean, Hyacinth Bucket, Del Boy Trotter, Alan Partridge, Captain Mainwaring, Victor Meldrew, Frank Spencer, Father Ted, Geraldine Granger, and Harold Steptoe. You’ll also encounter literary legends such as the Artful Dodger, the White Rabbit, Peter Pan, and the Dodo, as well as global icons like Sherlock Holmes, James Bond, Harry Potter’s Sorting Hat, Darth Vader, Yoda, Captain America, Iron Man, Batman, Wonder Woman, and more.

 None of them are prepared.

 They will attempt to solve British problems with logic, force, charm, magic, technology, or sheer willpower, and they will almost always fail spectacularly. But in failing, they will show us something comforting: we are not alone in our quiet despair. Even the greatest heroes, villains, and geniuses in fiction would be reduced to muttering “I don’t believe it,” “Don’t panic,” “Ah, for the love of God,” or simply clutching a towel while waiting for the next delayed train.

 This series exists because British comedy (and British life) has always done what self-help books and productivity gurus never could: it tells the truth about how we actually live. We queue. We grumble. We say “mustn’t grumble.” We endure absurdities with a raised eyebrow and a perfectly timed “I don’t believe it!” And somehow, against all odds, we still manage to find it funny.

 So make yourself a proper cuppa (none of that herbal nonsense), settle into the comfiest chair you own, and prepare to meet your new... and gloriously flawed, survival guides.

 They won’t fix your problems.

 But they will make you feel considerably better about them.

 And if, by the end of this volume, you find yourself muttering “Don’t mention the war” at your broadband provider, replying to every work email with a single “haha,” or quietly whispering “I don’t believe it!” at yet another parking ticket, congratulations.

 You’re not broken.

 You’re just very, very British.

 Welcome to Very British Problems.

 May your tea be strong, your upper lip stiff, and your cunning plans at least mildly effective.

 Now turn the page.

 The world’s favourite characters are waiting… and Britain is ready for them.

 

Basil Fawlty’s Guide to British Customer

Service: Why “Don’t Mention the War”

Remains Our National Motto

The man who turned a hotel into a war zone explains 

every infuriating encounter you’ve ever had with “customer excellence”.

 

Who is Basil Fawlty?

 Basil Fawlty is the perpetually infuriated owner of the hopelessly chaotic Torquay hotel in Fawlty Towers. Rude, snobbish and permanently one wrong word away from a meltdown, he is the embodiment of repressed British rage. His legendary catchphrase “Don’t mention the war!” has become shorthand for trying (and failing) to stay polite under pressure.

 

Basil In Britain

 It was a quiet Tuesday afternoon in Torquay when Basil Fawlty finally snapped. A German couple had the audacity to order Wiener schnitzel, and suddenly the entire hotel was on a knife-edge. “Don’t mention the war!” he hissed at his staff, while simultaneously ensuring that everyone mentioned the war. Loudly. With gestures. He goose-stepped across the dining room, did the full Heil Hitler impression, and still somehow managed to blame the whole fiasco on Manuel’s inability to understand basic English.

 

 

 Forty-odd years later, nothing has changed. Except now 

the war isn’t with the Germans, it’s with the broadband 

provider, the energy supplier, the airline that cancelled your 

flight, and the automated helpline that has just put you on 

hold for the third time while playing a tinny version of 

“Greensleeves”.

 

 Welcome, dear reader, to Modern British Customer 

Service! Where the customer is always right, except when 

they’re not, and even then we’ll apologise profusely while 

doing precisely bugger all about it.

The Basil Doctrine: Politeness as a Weapon

 

Basil understood something profound about the British psyche. You don’t shout. You don’t swear. You simply smile through gritted teeth and say, “I’m terribly sorry, but that is the policy,” while your left eye twitches like a faulty indicator light.

This is the art of repressed rage, the glorious British talent 

for storing fury in the same neat little box we keep our 

emotions, our opinions on the weather, and our opinions on

our neighbours. Basil didn’t explode immediately. He 

simmered. He fermented. He let the rage build like a 

perfectly aged claret until it reached critical pressure and 

then… a single, perfectly timed “You bastard!” directed at 

an inanimate object.

 

Exploring Basil’s Repressed Rage: The Pressure

Cooker of Torquay

 

 Let’s be honest, Basil Fawlty is a walking, talking case study in emotional constipation. The man is a pressure cooker with a faulty valve. Every minor inconvenience… a late delivery, a wrong order, a guest who dares to ask for something reasonable, is another turn of the screw.

 Take “Gourmet Night”. His car won’t start. A rational man 

would shrug, call a mechanic, and reschedule. Basil? He delivers a ten-second monologue of pure, poetic venom 

while kicking the vehicle like it personally insulted his 

mother. “You bastard!” he roars, each kick more vicious 

than the last. That is not anger. That is repressed rage 

achieving escape velocity.

 Or consider the moose head in “The Psychiatrist”. It falls 

on him mid-conversation. Any normal human would swear, 

laugh it off, or at least acknowledge the absurdity. Basil 

simply continues the chat as if a large taxidermied moose is

now balanced on his skull. The rage is there, you can see it

twitching behind his eyes, but it’s battened down under 

layers of “mustn’t grumble” and “perfectly fine, thank you.”

 This is the genius of the character. Basil’s rage is never 

loud at first. It’s the quiet, polite “No, no, that’s absolutely 

fine” that precedes the full meltdown. It’s the British 

superpower. We don’t confront, we contain. Until we can’t. 

Then we goose-step around the dining room or chase a rat 

while pretending everything is perfectly normal.

 In todays Britain, we are all Basil. Your parcel is three 

weeks late? Smile at the courier. The energy bill has 

doubled? “Not to worry.” The self-checkout is having an existential crisis? Tut politely and move on. Inside, 

however, we are all mentally kicking the car and shouting, 

“You bastard!”

 

“I’m Afraid We’re Fully Booked” The National Sport of

Saying No

 

Basil never actually had rooms available when you wanted

one. He had principles. In “A Touch of Class”, he bends over backwards to impress a supposed aristocrat, only to discover the man is a con artist. Still, Basil refuses to admit defeat. He’d rather die than lose face.

 Modern customer service has taken this and refined it into 

an art form.

 

 Try returning a faulty toaster. You will be told:

 

1.It’s out of warranty (by three days).

 

2.You need the original receipt (which you burned in a 

ritual fire after the first slice of bread caught light).

 

3.Have you tried turning it off and on again?

 The representative will sound genuinely devastated. They 

 

will use your first name. They will end the call with “Is there 

anything else I can help you with today?” a question so 

loaded it should come with a trigger warning.

 

 Basil would have approved. In “The Kipper and the 

Corpse”, he hides a dead guest in a cupboard rather than 

admit the hotel has a slight problem with food poisoning. 

That’s commitment. We merely hide our rage behind a 

polite “No, that’s absolutely fine, thank you.”

 

 The Call-Centre Caucus Race

 

 I wrote a piece on The Dodo from Alice in Wonderland and how he relates to modern day participation trophies. Everyone runs in circles and still gets a prize. British customer service has perfected this.

 

 You phone the energy company. You are number 47 in the 

queue. A soothing voice tells you your call is important. 

Forty-three minutes later, a human appears, only to transfer you to someone else who needs to “just pop you on hold 

for a moment.”

 

 By the time you’ve explained your problem for the fourth 

time, you’re ready to set fire to your own meter. Basil’s 

solution? Simple. In “The Hotel Inspectors”, he spends the 

entire episode trying (and failing) to impress two 

undercover inspectors, only to discover they’re exactly the 

sort of people he despises. He still can’t stop himself from 

grovelling.

 

How the Americans Do It: Enthusiasm vs The Stiff

Upper Lip

 

 Now let’s cross the Atlantic, shall we? American customer service is the polar opposite of Basil’s world. It’s bright, it’s loud, and it’s determined to make you feel like the most important person in the room. Even when they’re about to ruin your day.

 Walk into a US store, and the assistant will flash a 

megawatt smile, use your first name immediately, and ask, 

“How’s your day going so far?” In Britain, we’d rather die than make eye contact. Basil would have taken one look at 

that smile and hissed, “We’re not a bloody therapy 

session!”

 

 Complain about a faulty product in America, and they’ll 

refund you on the spot, throw in a $10 gift card “for the 

inconvenience,” and probably offer you a hug. In Britain, 

you’ll get a four-page form and an email saying, “We’re 

sorry you feel that way.” (Note: they’re not sorry you are 

that way, just that you feel it.)

 

 The Yanks externalise everything. We internalise it until it 

becomes a low-level hum of existential irritation. Basil’s 

repressed rage is the sound of that hum reaching boiling 

point.

 

Basil’s Greatest Hits: More Anecdotes That Predicted

Today

 

 The Waldorf Salad Incident (“Waldorf Salad” episode): An American guest politely asks for a Waldorf salad at 10:30 p.m. Basil’s response? Pure contempt mixed with frantic incompetence. “We’re a hotel, not a bloody greengrocer!” That is every barista who has ever been asked for oat milk at 11:59 p.m.

 

The Builders (“The Builders”): Basil hires the wrong firm, 

the hotel falls apart, and he still tries to blame Manuel. 

Modern parallel… the “trusted tradesperson” who leaves 

your kitchen looking like a bomb site.

 

The Rat (“The Rat”): Basil chases a rodent around the 

dining room while pretending everything is perfectly normal.

That is every company that has ever issued a press release

beginning “We take customer safety extremely seriously.”

 

Five Fawlty-Approved Survival Tips for Today

 

1. When the automated menu asks you to “press 1 for 

English,” press nothing. Just breathe deeply and wait for the inevitable “All our agents are currently busy.” This is the British version of mindfulness.

 

2. Never, ever mention the war. Whether it’s the fact 

they charged you twice, lost your parcel, or sent you a reminder for a bill you’ve already paid, don’t bring 

it up. Smile. Say “Not to worry.” Then go scream into a cushion.

 

3. Treat every “We’re sorry for any inconvenience” as 

a declaration of war. It’s not an apology. It’s a flex. Basil would have responded by setting the curtains on fire. You, being civilised, should probably just tweet about it instead.

4. Collect the compliments like hotel reviews. “You’re 

doing a marvellous job under difficult circumstances” is code for “I’m about to lose it.” Treasure them.

 

5. If all else fails, do a Basil. Stand up straight, fix the 

offending company with a withering stare, and announce in your most clipped tones, “Right. I’ve had enough of this. I’m going to speak to the manager.” Then hang up and open a bottle of something strong.

 

The Eternal Truth of Fawlty Towers

 

 John Cleese gave us Basil and his glorious, perfectly 

repressed rage. They explained Britain better than any 

think-tank ever could. We are a nation that queues politely 

while internally plotting mild acts of domestic terrorism.

 Next time you’re on hold for forty minutes, spare a thought 

for poor Basil. He’s not dead, he’s just been promoted to 

“Senior Customer Experience Executive” at your local utility

provider. And somewhere across the pond, Chad is still 

smiling.

 

What’s the most Basil-worthy customer service horror story 

you’ve endured lately, British, American, or gloriously 

somewhere in between? Did you keep your cool, or did you

finally crack and mention the war?

 

Paddington Bear’s Marmalade Sandwich

Economics: Surviving the Cost-of-Living

Crisis

 

 All you need is a battered suitcase, a duffle coat and the quiet dignity of a Peruvian bear in London.

 

Who is Paddington Bear?

 Paddington Bear is the polite Peruvian bear who arrived in London with a battered suitcase and a note saying, “Please look after this bear.” Known for his duffle coat, marmalade sandwiches and quiet dignity, he has been navigating British life with good manners and gentle optimism since 1958.

 

Paddington In Britain

 

 It was a grey, drizzly morning in London when a small bear from Peru arrived at Paddington Station with nothing but a battered suitcase, a duffle coat, and a note pinned to his collar that read: “Please look after this bear. Thank you.”

 

 Within minutes, he had secured a home, a family, and an unlimited supply of marmalade. No CV. No references. No frantic scrolling through Rightmove. Just quiet politeness, a marmalade sandwich under his hat, and the unshakable belief that things would somehow work out.

 

 In  Britain today, where the average energy bill   could fund a small South American republic, Paddington Bear remains the ultimate financial guru.

 

The Paddington Doctrine: Marmalade Sandwich

Economics

 

 Paddington never budgeted. He never invested in crypto. He never even had a proper bank account. His entire economic strategy rested on three simple principles:

1. Always carry a marmalade sandwich for 

emergencies.

2. Be unfailingly polite, even when the world is trying to 

evict you.

3. Maintain quiet dignity at all times, especially when 

covered in marmalade.

 

 This is not just charming children’s fiction. It is a complete survival manual for modern Britain.

Paddington’s Greatest Hits: Lessons That Aged Like

Fine Marmalade

 

•   The Arrival: Lands in London with literally nothing 

and still ends up with a loving family and a permanent home. Today, that’s the equivalent of moving to the capital with £47.50 and a dream.

•   The Marmalade Sandwich: His emergency ration 

under the hat. Today, that’s the emergency £3.99 meal deal you keep in the fridge “just in case” the energy bill arrives.

•   The Quiet Dignity: Even when accused of theft, 

flooded out, or chased by angry neighbours, Paddington remains impeccably polite. Modern equivalent: smiling sweetly at your broadband provider while internally screaming.

•   The Hard Stare: When words fail, Paddington 

deploys the Hard Stare. In 2026, Britain, this is the only correct response to yet another above-inflation 

price rise.

Surviving the Cost-of-Living Crisis, Paddington Style

 

 The bear from Darkest Peru has more financial wisdom than most government advisers:

 

•   Housing: He moved into an existing family home 

without paying rent. In London 2026, this is known as “finding a generous flatmate who doesn’t mind sharing the sofa.”

•   Food: One jar of marmalade lasted him for years. In 

today’s Britain, that’s called “learning to love own-brand beans on toast.”

•   Transport: He mostly walked or took the bus. The 

bear understood zone cards before TfL even existed.

•   Unexpected Expenses: When disaster struck 

(floods, theft, angry theatre managers), Paddington simply produced another marmalade sandwich and carried on with quiet determination.

 

 While the rest of us are doom-scrolling energy price trackers and crying over supermarket receipts, Paddington is calmly spreading marmalade and trusting that tomorrow will be slightly less awful.

 

Five Paddington-Approved Survival Tips for Modern

Britain

•   Always keep an emergency marmalade 

sandwich. In practical terms: keep a tenner hidden in your sock drawer for when the direct debit fails.

•   Maintain impeccable manners. Even when your 

landlord raises the rent again. A polite “thank you” costs nothing and sometimes confuses people into being slightly less awful.

•   Master the Hard Stare. When the energy company 

sends another threatening letter, deploy the Paddington Hard Stare at the letterbox. It won’t reduce the bill, but it will make you feel better.

•   Travel light. One battered suitcase is plenty. Today, 

this means learning to live without the third streaming subscription.

•   Never lose your dignity. Even when you’re eating 

own-brand marmalade straight from the jar at 11 p.m. because it’s all you can afford. Do it with quiet Peruvian pride.

•

The Eternal Truth of Paddington Bear

 

 Michael Bond gave us a


















