
CHAPTER 1

 Puppy Care Basics 
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Pre-Puppy Preparation

Stop! Don’t bring home that adorable pup until you are properly prepared.

Most people spend months preparing for the arrival of a new baby. They’re just as likely, however, to bring a baby dog home on a whim, without any preparation at all. Small wonder they find themselves playing catchup for weeks, months, years, or even end up “getting rid of” the dog as they struggle to recover from the mistakes made in the pup’s formative months.

For example, the lack of a crate, puppy pen, or baby gates from day one makes housetraining “mistakes” inevitable. This can set back later housetraining efforts by weeks or even months, as the puppy is triggered to eliminate in spots where he smells remnants of his past “accidents.”

The wise puppy-owner-to-be puts much thought into pre-puppy preparation. This falls into three categories:


	Supplies and equipment

	Service providers

	House rules and routines



Supplies and equipment

There’s lots of puppy stuff you’ll need to make your puppy comfortable, happy, and successful as he learns to adapt to your alien environment.


	Crate. A crate is an indispensable behavior management tool; it facilitates housetraining and prevents puppy misbehavior by keeping your dog safely confined when you’re not there to supervise. It allows you to sleep peacefully at night and enjoy dinner and a movie without worrying about what the pup is destroying.

	Puppy pen/exercise pen. This is another extremely useful management tool, but it expands the “den” concept of a crate to a slightly larger area, giving a pup more room to stretch her legs, yet still keeping her in a safe, confined area. Many people include a “restroom” facility, by using a tarp underneath the pen and newspapers on top of that at one end.

	Tether. This is a short (about four feet in length) plastic-coated cable with sturdy snaps at both ends. Tethers are intended to temporarily restrain a dog for relatively short periods of time in your presence, as an aid in a puppy supervision and housetraining program, and as a time-out to settle unruly behavior. They should not be used as punishment, or to restrain a dog for long periods in your absence.

	Collar, ID tag, leash, and harness.

	Seat belt. Use a car restraint that fastens to your car’s seat belts and your dog’s harness (never a collar) to keep her safe, and safely away from the driver.

	Clicker. Properly used as a reward marker, a clicker significantly enhances your communication with your furry friend and speeds up the training process. (Learn more about clickers in chapter 2.)

	Treats. A clicker, of course, is nothing without an accompanying reward. We use treats as the primary reward to pair with the clicker because most dogs can be motivated by food, and because they can quickly eat a small tidbit and get back to the training fun.

	Long line. A lightweight, strong, extra-long leash (10 to 50 feet), the long line is an ideal tool to help your dog learn to come reliably when called regardless of where you are or what other exciting things are happening.

	Kong toys. If we could buy only one toy for our dog, it would be a Kong, a chew-resistant (not chew-proof) rubber, beehive-shaped toy with a hollow center. A Kong can be used “plain” as a toy, but makes an irresistible treat for any dog when stuffed with kibble or treats that are held in place with something healthy and edible like peanut butter, cream cheese, or yogurt.

	Balls, interactive toys, fetch toys.

	Grooming tools. Choose combs and brushes appropriate for your dog’s type of coat (ask a groomer or vet), shampoo and conditioner, scissors, nail clippers, cotton balls, and toothbrushes. Start using these tools on your puppy early, pairing the experience with tasty treats so she forms a positive association with the task.

	House cleaning tools, including enzymatic odor removers.




[image: “You’re NOT taking me home today?” Don’t let that adorable little face make you do something rash; you should have everything in place before he comes home. A lack of a crate and baby gates, for example, may set back your housetraining efforts for weeks.]
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Sevice providers

It’s never too soon to start researching the corps of professionals who will help you raise your puppy right. That list will include her veterinarian (or veterinarians, including an emergency hospital, holistic vet, and “regular” vet), training instructor, and perhaps a groomer, pet sitter or walker, doggie daycare provider, and boarding kennel. Grab your phone book, make a separate list for each category, and check them out.

Start with a telephone call. If providers can’t be bothered to be pleasant on the phone, chances are they won’t be nice in person either. Cross them off.

If they pass the phone attitude test, inquire whether you can visit, ask a few questions, and watch them at work. Then visit. Do they handle canine and human clients gently, and with respect? Are the dogs enjoying themselves, or do they at least appear comfortable? Are the facilities clean, without offensive odor? If the answers to these questions are yes, they stay on the list. If not, cross them off. Make notes next to each of the finalists on your list to remind you whom you liked best and why.

Finally, ask for references. Call the references and ask if they’ve been satisfied with the provider, if they seem reliable and consistently dog-friendly. Then pick your favorite animal care professionals, and let them know you’d like to become a client when your pup arrives. After you’ve made your final decisions, make a list of names, addresses, and phone numbers to post on your refrigerator along with the phone numbers and locations of your local animal shelters—in case your precious pup should ever get lost.

House rules and routines

Rules and routines are especially important if there’s more than one human in the house, to encourage consistency, an important element of successful puppyraising. When your pup joins your family, she’ll experiment with different behaviors to try to figure out how the world works, and how to make good stuff happen—a dog’s main mission in life. The more consistent everyone is, the quicker she’ll figure it all out.

Your rules and routines will reflect your dog-raising and -training philosophies. To develop a relationship with your dog based on mutual trust, respect, and cooperation, implement nonviolent management and training techniques, and avoid methods that require harsh verbal correction and physical punishment. The better you are at keeping your pup out of trouble and reinforcing desirable behaviors, the less you’ll be upset with her and the sooner she’ll develop good habits.

Here are some issues for your family to discuss and agree on:


	Where will your puppy sleep? We suggest in a crate in someone’s bedroom until the pup’s at least a year old and fully housetrained and house trustworthy; then her own bed or someone’s bed (or wherever else she wants) is okay.

	Will she be allowed on the furniture? We’re okay with dogs on the furniture within reason—not the kitchen table, of course—as long as it’s not creating any aggression or other behavior problems. We like our dogs to ask permission first if we’re on the sofa and they want to join us.

	Where will she be during the day? Thebest answer is with you, if you have the luxury of working at home or taking her to the office with you, under direct supervision or leashed and crated, with potty breaks every hour on the hour, at first. If you’re not home, she should be indoors, crated—if you can arrange for adequate potty breaks—or in an exercise pen.

	What games will she be allowed to play? There are games, and then there are games! Good games like “Tug” and “Fetch” reinforce desirable behaviors. Inappropriate games like “Body-Slam the Human” and “Jump Up and Bite Skin and Clothing” reinforce undesirable behaviors. Be sure everyone in the family is on board with teaching appropriate games, and playing by the rules.
If family members insist on an inappropriate game like “Jump Up” (biting is never to be encouraged), get them to agree to teach polite behavior first, then teach “Jump Up” on a very specific cue—and allow it only on cue.


	Who will feed her, when, and what? Your pup should be able to depend on regular and high-quality meals from a clean bowl in a quiet place. If you choose to make it a child’s responsibility, you must supervise to be sure the dog is fed properly. Don’t allow anyone to pester her while eating. Rather, have family members walk by and drop extra-special treats in her bowl while she eats, to help prevent resource guarding.

	Who will train her, how, and for what? We urge you to train using positive reinforcement methods, starting with housetraining all the way through the most advanced training you choose to pursue. You can have a “primary” trainer, and then encourage the whole family to participate in training activities; they’ll all be living with the pup, and they can all learn to communicate consistently and effectively in a language she understands.
Make a vocabulary list of terms your dog learns and post it on the refrigerator, so everyone uses the same behavior cues. Add to the list as she learns new behaviors. Remember that your dog is never too young (or old) to learn. Check out basic and advanced good-manners training, agility, rally obedience, tricks, flyball, scent detection, musical freestyle … the possibilities are endless.


	How will you correct her for making mistakes? Positive does not mean permissive. If your pup is well supervised she shouldn’t have the opportunity to make many mistakes, but they will happen. When they do, calmly interrupt the pup’s behavior with a cheerful “Oops!” and redirect her to something more appropriate. Make a mental note to ramp up your management or training to prevent the situation from happening again.
Puppies develop lifelong habits during the first several months of their lives. Extra management effort early on can save you years of headaches later. If you don’t give your pup the opportunity to learn that chewing sofa cushions is fun and feels good on sore gums, she’ll earn house freedom much sooner than a confirmed cushion shredder. When you see her heading for cushions or the coffee table leg, offer her a stuffed Kong instead, or engage her in a game of tug.

If she’s driving you crazy, grabbing your pants legs, and biting your hands, say “Oops! Time out!” and put her in her exercise pen for a bit. This will give you both a chance to calm down without resorting to corporal punishment. When she realizes that biting makes the fun stop, she’ll learn to control her urge to grab.




Sound like a lot to think about? It should! Accepting responsibility for the life of another living creature requires serious thought and commitment. The way you care for your pup will determine whether she spends the rest of her life sharing companionship and love with you or, like too many dogs, gets passed from home to home in search of one where she will be better understood and appreciated. She deserves a lifelong loving home. They all do.
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Minding Your Pees and Cues

Training your dog to eliminate on command is easy and rewarding.

The term “housebreaking” grates on our sensibilities like fingernails on a blackboard. What is it that we are supposed to break? This term is deeply rooted in the force-based philosophy of dog training, and immediately gives new dog and puppy owners the wrong mind-set about the process of teaching their dog to urinate and defecate in appropriate places. Breaking implies punishing the pup for pottying in the wrong spot. Training focuses on helping the puppy do it right.

Three-step formula for training behavior

Housetraining is simple. You don’t give your puppy the opportunity to make mistakes. You do give him plenty of opportunities to do it right. Simple, however, does not necessarily mean easy. It means making a commitment to manage your pup’s behavior 24 hours a day, until he is old enough to be trusted with his house freedom for increasingly long periods of time.

Here is a basic three-step formula for training or changing a behavior. By applying each of these steps you can get your dog to do just about anything that he is physically and mentally capable of, including housetraining.

Step 1: Visualize the behavior you want.

Create a mental image of what you want your puppy to do and what that looks like—in this case, to consistently and reliably go the bathroom outside in his designated toilet spot. You need to be able to imagine how this looks in order to be able to train your pup to do it. If you only envision your puppy making mistakes in the house, you won’t have the creativity you need to help him do it right.


[image: Make sure that you don’t inadvertently punish the puppy for eliminating outside. If he is whisked back into the house right after he eliminates, he will learn to hold it longer so as to prolong his play and exploration time outdoors.]


Step 2: Prevent him from being rewarded for doing the behavior you don’t want.

A reward doesn’t have to come from you in order to be reinforcing to your dog. It is very rewarding to a puppy with a full bowel or bladder to relieve the pressure in his abdomen. If you give him the opportunity to go to the bathroom in the house, that will feel good to him, and he will keep doing it when he has the opportunity. It will eventually become a habit, and then his preference will be to eliminate in the house. Step 2 requires you to manage your pup’s behavior so he doesn’t have the opportunity to be self-rewarded by going to the bathroom in the house.

Step 3: Help him do it right and consistently reward him for the behavior you do want.

This is the step that often gets skipped. You need to go outside with your puppy and reward him when he performs. If you toss him out in the backyard and don’t go with him, you won’t know if he went to the bathroom or not. Coming back in for a cookie may be more rewarding to him than relieving his bladder, so he waits by the back door, comes in, eats his cookie, and then pees on the rug.

You’ll notice that none of the steps involve punishing the puppy for going to the bathroom in the house. Old-fashioned suggestions like rubbing his nose in his mess or smacking him with a rolled-up newspaper are inappropriate and abusive. They teach your pup to be fearful of relieving himself in your presence, and are very effective at teaching him to pee behind the bed in the guest room where you can’t see and punish him. Besides, it is much easier to teach your puppy to go to the bathroom in one right place than it is to punish him for going to the bathroom in an almost infinite number of wrong places.

If you do “catch him in the act,” simply utter a loud but cheerful “Oops!” and whisk him outside to the proper place. Remember to treat the “oops” spot thoroughly with an enzyme-based cleaner designed to remove all traces of animal waste, such as Nature’s Miracle.

Finally, if you really feel you must make use of that rolled up newspaper, smack yourself in the head three times while repeating, “I will supervise the puppy more closely, I will supervise the puppy more closely, I will supervise the puppy more closely!”

To undertake the eight-week housetraining program described below, you will need a properly sized crate; a collar and leash; treats; poop bags; and time and patience. A puppy pen, tether, and fenced yard are also useful. If you are starting with an older pup or an adult dog, you may be able to accelerate the timeline, since an older dog is physically able to “hold it” for longer periods than a young pup. If, however, at any point in the program your furry friend starts backsliding, you have progressed too quickly. Back up to the previous week’s lesson.

Effective eight-week housetraining program

Week One: Acclimate your puppy to his crate on his first day in your home, off and on all day.

While you do this, take him outside on his leash to his designated potty spot every hour on the hour. When he obliges you with a pile or a puddle, tell him “Yes!” in a happy tone of voice (or click! your clicker), and feed him a piece of cookie.


[image: Dogs who have positive crate experiences when they are young almost always voluntarily hang out in their crates whenever they have the opportunity to do so—even when, like this dog, they have outgrown their puppy crates.]


Pick up his water after 7:00 P.M. to prevent him from tanking up before bed (later if it is very hot), then crate him when you go to sleep.

Most young puppies crate-train easily. The crate should be in your bedroom so your baby dog is not isolated and lonely, and so you can hear him when he wakes up and tells you he has to go out. Do not put him in his crate on the far side of the house. He will feel abandoned and lonely and cry his little heart out, but worse than that, you won’t hear him when he has to go—he will be forced to soil his crate.

A successful housetraining program is dependent on your dog’s natural instincts to keep his den clean. If you force your puppy to soil his crate you break down that inhibition and make it infinitely harder to get him to extend the “clean den” concept to your entire house.

When he cries in the middle of the night, you must get up (quickly), put him on his leash, and take him out to his potty spot. Stand and wait. When he starts to go, say “Go potty!” or “Do it!” or “Hurry up!” or whatever verbal cue you ultimately want to use to ask him to go to the bathroom. If you consistently speak this phrase whenever your pup starts to urinate or defecate, you will eventually be able to elicit his urination or defecation, assuming, that is, that he has something to offer you at the moment. Being able to put his bathroom behavior on cue is an added bonus of this method of housetraining, and a very handy one when you’re late for a date, or it’s pouring rain or freezing cold outside!

As soon as your pup has eliminated, tell him “Yes!” in a happy tone of voice and feed him a bit of cookie, praise him, tell him what a wonderful puppy he is, then take him in and put him back in his crate. No food, no play, and no bed-cuddling. If you do anything more than perfunctory potty performance in the middle of the night, he will quickly learn to wake you up and cry for your attention.

First thing in the morning, take him out on leash and repeat the ritual. If you consistently go out with him, on leash, you will teach him to use the designated spot for his bathroom. If you just open the door and push him out, he may well decide that two feet from the back door is far enough, especially if it’s cold or wet out. For the first week or so, if his bladder is too full to make it safely out the door, you can carry him out, but by the end of the second week he should be able to walk to the door under his own power.

Now you can feed your puppy and give him his water bowl, but be sure to keep him right under your nose. If you have to use the bathroom, he goes with you. If you want to sit down to eat breakfast, he’s on his leash under your chair, or tethered by his pillow. Ten to fifteen minutes after he is done eating, take him out again, repeat your cue when he does his thing, and say “Yes!”, treat, and praise when he is done. Also take him out immediately upon the completion of any exuberant play sessions, and whenever he wakes up from a nap.

For the rest of the day, take him out every hour on the hour for his potty ritual, as well as 10 to 15 minutes after every meal. The remainder of the time he must be under your direct supervision, or on a leash or tether, in his pen or in his crate, every second of the day. Judicious use of closed doors and baby gates can keep him corralled in the room with you, but you still need to watch him. If your puppy starts walking in circles or otherwise looking restless, toss in an extra bathroom break.

“But wait!” you cry. “I work all day, I can’t take him out every hour on the hour.”

Ah, yes, that is why housetraining is simple but not always easy. “Home alone” pups are more likely to end up stuck out in the backyard, where they get left for convenience’s sake as the housetraining program drops lower and lower on the priority list. If you haven’t yet acquired your pup and you aren’t going to be a stay-at-home Mom or Dad, seriously reconsider the possibility of adopting an older dog who is already housetrained and who may be in desperate need of a home.


[image: This crate is far too small for this puppy, even for the shortest period of time. If a puppy or dog cannot comfortably stand up and turn around in the crate, he is likely to (righteously) protest his confinement. This sort of negative experience could even turn him off crates forever. NEVER force your puppy into a crate that is too small.]



[image: Don’t leave any puppy in a crate all day. They cannot “hold it” that long, and will be forced to soil the crate. Once a puppy’s inborn instinct to keep his “den” clean is broken, it is hard to repair.]


If you already have your pup, you will either need to find a skilled and willing puppy daycare provider, or set up a safe, puppy-proofed environment with wall-to-wall newspapers or pee pads, and recognize that your housetraining program will probably proceed more slowly. You cannot crate him for the 8 to 10 hours a day that you are gone—you are likely to destroy his den-soiling inhibitions, cause him to hate and fear his crate, and possibly trigger the onset of separation anxiety.

When you are home, be extra diligent about your housetraining protocol, and as your pup starts to show a preference for one comer of his papered area you can start slowly diminishing the size of the covered space. You will eventually have to add the step of teaching him not to go on papers at all, which is one of the reasons many trainers don’t recommend paper training—you are, in essence, teaching him that it is okay to go to the bathroom in the house, and then later telling him that it is not okay.

Week Two: Continue crating your puppy at night.

Some pups are sleeping through the night by Week Two. Others need nighttime breaks for a few more weeks. During the day, continue to take him out immediately upon waking, 10 to 15 minutes after each meal, and after play and naps.

You can now begin teaching him to associate “getting excited” behavior with going out to potty. This will eventually translate into him getting excited to let you know he has to go out. If you want him to do some other specific behavior to tell you he has to go, such as taking a bow, or ringing a bell, start having him do that behavior before you take him out.

By now, you should be able to tell when your puppy is just about to squat in his designated place. Say your “Go pee!” cue just a second or two before he starts, so that your verbal cue begins to precede, rather than follow, the behavior.

Stretch his bathroom excursions to 90 minutes apart, and start keeping a daily log—writing down the time, whether he did anything outside, and if so, what he did. Make note of any house training mistakes, and when and where they occurred. While an occasional “Oops!” may be inevitable (we are only human, after all), if you are having more than one or two accidents a week you are not supervising closely enough or not taking him out enough. The log will help you understand your puppy’s bathroom patterns over the next few weeks, and tell you when you can trust him for longer periods.


[image: For housetraining success, provide your puppy (or new dog) with frequent opportunities to relieve himself in an appropriate place. Don’t leave him in the crate longer than he can “hold it.”]



Housetraining Troubleshooting Tips and Reminders

 1. If your housetraining program-in-progress relapses, back up a week or two in the process and keep working from there. If that doesn’t resolve the problem promptly (within a day), a trip to the vet is in order to determine if there is a medical problem, such as a urinary tract infection, that is making it impossible for your puppy to hold it. The longer you wait, the more ground you have to makeup.

 2. If your pup has diarrhea, not only is it impossible for him to comply with housetraining, he may also be seriously ill. Puppies can dehydrate to a life-threatening degree very quickly. Contact your veterinarian immediately.

 3. If your paper-trained pup refuses to go on anything other than paper, take a sheet of newspaper or pee pad outside and have him go on that. Each subsequent trip, reduce the size of the fresh sheet of paper or pad until it is gone.

 4. If your dog’s inhibitions against soiling his den have already been damaged, you may need to remove his bedding from his crate—it is possible that this is now his preferred substrate. Try the bare crate floor or a coated metal grate instead, and set your alarm to wake you up at night as often as necessary to enable you to consistently take him out before he soils his crate.

 5. Neutering your male dog between the ages of eight weeks and six months will minimize the development of assertive territorial leg-lifting. Already existing territorial leg-lifting can be discouraged as part of a complete housetraining program with the use of “Doggie Wraps,” a belly band made for this purpose.

 6. If at any time your reliably housetrained dog begins having accidents in the house, have him examined by your veterinarian in case there is a physical cause.

 7. Remember that drugs such as Prednisone can cause increased water intake, which causes increased urination. If it is not a medical problem, evaluate possible stress factors and return to a basic housetraining program.

 8. Vigorous exercise can also cause excessive water intake and subsequent urination, as can a medical condition known as polydipsia/polyuria, which simply means drinking and urinating too much.

 9. When your dog has learned to eliminate on cue, start asking him to poop and pee on various surfaces, including grass, gravel, cement, and dirt. Dogs can easily develop a substrate preference—grass, for example—and may refuse to go to the bathroom on anything but their preferred surface. If you are ever in a location where there is no grass, you and your dog could be in trouble.

10. If your situation is such that your pup must constantly be asked to wait to go for longer periods than is reasonable, consider litter box training. Lots of people do this, especially those with small dogs and those who live in high-rise apartments. This also resolves the substrate-preference problem.



Week Three: Crate your puppy at night.

During the day, try stretching his bathroom intervals to two hours, still remembering to take him out after all meals, play sessions, and naps.

Continue to keep your log, to make sure your pup’s housetraining program is on track. This is especially helpful for communication purposes if two or more family members are sharing puppy-walking duties. Also continue to elicit the desired bathroom signal behavior before you take him out, and to use your bathroom cue outdoors, prior to the actual onset of elimination. Over the next few weeks, the verbal cue will begin to actually elicit the behavior, so that you can bring his attention to the business at hand when he is distracted, when you are in a hurry, or when you are in a new place where he isn’t sure he is supposed to pee.


[image: Until your puppy is several months old and consistently eliminating outdoors, you must keep her either in a crate, on a leash, or under your direct supervision.]


By the end of this week, your puppy should be leading you on his leash to the bathroom spot. Look for this behavior as an indication that he is making the connection to the spot that you want him to use.

Week Four: Crate your puppy at night.

Assuming all is going well, stretch daytime intervals to three hours, plus meal, play, and nap trips. Go with him to his fenced-yard bathroom spot off-leash, to confirm that he is going there on his own, without you having to lead him. Continue to keep your daily log, and reinforce your “outside” and “bathroom” cues.

Weeks Five through Eight: Keep crating your puppy at night.

Gradually increase the time between bathroom breaks to a maximum of four hours, plus meals, play, and naptime. You still need to go out with him most of the time, but you can occasionally send him out to his bathroom spot in his fenced yard all on his own, watching through the door or window to be sure he goes to his spot and gets the job done. By this time, accidents in the house should be virtually nonexistent. As long as the program is progressing well, you can begin phasing out your daily log. As your pup continues to mature over the next eight months, he will eventually be able to be alone left for up to eight hours at a time, perhaps slightly longer.

At that point, you can break out the champagne and celebrate—you and your puppy have come of age!


[image: Dogs have their preferences, but it’s useful if your dog can eliminate on cue wherever it is most convenient for you.]
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Oops! She Did It Again!

Submissive urination is annoying, but you can learn how not to cause it.

In the canine world, when one dog wants to show deference to another more dominant dog, he may urinate as a sign of submission. The more threatened he feels, the more likely he is to urinate. This is an involuntary reaction, an instinctive behavior that all dogs are born “knowing” how and when to exhibit.

In a pack of dogs, this programmed behavior is a valuable survival mechanism. Puppies are extremely vulnerable to the wrath of adult dogs in the pack, and built-in submissive responses signal normal adult dogs to automatically shut off the aggression, thus keeping puppies from being hurt. These programmed responses (submission from puppies, turning off adults’ aggression) support survival of the pack. As puppies mature, they eventually become more skilled at detecting and avoiding aggression sooner, and no longer need the submissive urination to protect them (except in dire situations, where under a fierce attack this involuntary response may again be triggered).

Speaking different languages

Unfortunately for humans, as we raise young puppies and dogs, actions that seem perfectly natural and innocuous to us, such as bending over a puppy or patting him on the head, can be very threatening gestures in the DogSpeak dictionary, and inadvertently trigger the involuntary bladder-release response. It is a relatively common behavior in puppies, and more prevalent in some breeds than others.

If properly handled, puppies usually grow out of the behavior as they mature. However, if an owner misperceives the behavior as a housetraining challenge and punishes the puppy, the problem worsens.

That’s because, unlike normal elimination, which the dog has some control over, submissive urination can quickly become a classically conditioned behavior; the presence of a particular stimulus automatically triggers the response.

Think of Pavlov’s dogs, who drooled at the sound of a bell that had been associated with the arrival of food. Pavlov’s dogs didn’t decide to salivate when they heard the bell—it just happened. A submissive dog doesn’t decide to pee when approached—it just happens.

It might take only one episode of punishment for peeing to condition the dog to automatically pee when she sees or hears stimuli that she associates with the punishment. Sadly, the harder the owner punishes, the more the puppy pees in order to acknowledge the owner’s superiority and deflect his wrath. The more the puppy pees, the harder the owner punishes.

And “punishment” in this case doesn’t only refer to cruel and unusual treatments such as hog-tying the dog outside. One loud squawk of alarm from a surprised person may frighten an extremely sensitive individual enough to classically condition her to pee every time she hears a shout, whether it’s a happy shout of “Good dog!” or even just, “Honey, I’m home!”


[image: Many dogs who experience submissive urination are sensitive individuals, highly attuned to subtle changes in your voice and behavior. If you tense up, they are likely to unconsciously respond by peeing. In a pack of dogs, submissive puppies involuntarily exhibit this behavior—the ultimate in appeasement gestures.]


This is clearly an interspecies communication problem that begs the intervention of a translator before it does permanent damage to the relationship between dog and human. Humans don’t like dogs who pee in the house, and dogs become fearful and mistrusting of humans who are always yelling at—or worse, hitting—them despite their best efforts to appease.

Get out the cork

The most effective way to modify a dog’s submissive urination is to stop doing the things that make him pee. This means avoiding all of the behaviors that are considered threatening to dogs and are likely to trigger the involuntary response.

This may be more difficult than it sounds, as many of the behaviors that are threatening to dogs are instinctive greeting behaviors for humans, such as making direct eye contact, approaching in a straight line (head-on), bending over the dog, patting him on top of the head, and speaking in a loud or deep voice.

Visitors, as well as all family members, must be counseled and frequently reminded to approach and interact with Spot in a non-threatening way until the dog matures and gains enough confidence that he no longer releases his bladder so easily.

It is critically important to avoid getting angry with your dog when an accident or some other misbehavior occurs. Dogs are masters at reading body language, and even a slight stiffening of your body or change in the tone of your voice can release a stream from a very sensitive dog. It is easier to stay calm if you can remember that Spot has no control over his submissive urination—when the stimulus is presented, the response occurs involuntarily. He can’t help it.


[image: Train your friends not to lean over your dog, unless they don’t mind wet shoes …]


If you take full advantage of all available behavior management tools it will prevent most incidents from occurring, and will greatly reduce the environmental damage done when an incident does occur, making it easier for you to stay calm in the face of Spot’s occasional flood.

How exciting!

Excitement urination is a little different, but a very close cousin to submissive urination. It occurs when a puppy gets so excited that he “wets his pants.” Again, this is an involuntary response that the dog cannot control, and nothing is gained by punishing him.

Calm human behavior—body language and voice—are also important with the excitement urinator. Greetings are best accomplished by ignoring the dog until he settles of his own accord, then acknowledging him very calmly and quietly. Give him opportunities to empty his bladder outside on a regular basis, and implement a “Practiced Calm” (see page 46) program so he learns to control his own behavior, eliminating the trigger for the inappropriate urination.

If you have a submissive or excitement urinator, you can be very optimistic. Most dogs can overcome these problems relatively easily with appropriate management and modification techniques.


Make Certain You Treat the Correct Problem

Before you attempt to address your dog’s urination problem, you need to clearly identify it to be sure you apply the right solution to your training situation. Here are some of the various house-soiling challenges you might encounter:

Basic housetraining problems:


	Dog may urinate or defecate in the house, or both.

	“Accident” may occur in the owner’s presence or outside the owner’s presence.

	Is likely to follow some pattern—e.g., after eating, waking up from a nap, or after a play session.

	Dog may tend to eliminate near the door—an indication that he was trying to go out.

	If dog has been punished for inappropriate elimination, he may regularly go to an out-of-the-way “safe” room to toilet, in order to avoid punishment.

	Puddles of urine will tend to be large, stool sample and solid.




[image: Hunker down and allow a shy dog to approach you. Keeping your voice quiet, your eye contact indirect, and your movements slow and calm will give the dog confidence and avoid triggering a spill.]


Physical or medical problems:


	Frequent, small amounts of urine, even in crate or bed, is an indication of a urinary tract infection.

	Soft stools in small or large amounts or diarrhea is an indication of a gastrointestinal problem.



Submissive urination:


	Most likely to occur when dog is being greeted, approached, or reprimanded, either physically or verbally.

	Occurs in the presence of humans (or another dog or other intimidating stimulus).

	Dog is likely to display one or more other signs of submission, such as ducking head, laying ears back, grinning, tucking tail and/or fast, low, tail-wagging, avoiding eye contact, rolling on back.

	May release small or large amount of urine, usually nofeces.



Excitement urination:


	Most likely to occur when dog is being greeted or otherwise in high state of excitement.

	Occurs in the presence of humans or other exciting stimulus.

	Dog displays other signs of excitement, such as wiggling, jumping up, ears up, high tail wag, barking.

	May release small or large amount of urine, usually nofeces.



If Spot’s problem appears to be simple housetraining, then return to square one of a basic housetraining program. if the signs point to a medical problem, a prompt trip to your veterinarian is in order. If you are clearly faced with a submissive or excitement urination challenge, however, then it’s time to implement behavior modification for Spot and you.




Prevention vs. Rehabilitation

As with virtually all dog behavior problems, prevention is a far better approach than rehabilitation. If you have the luxury of working within your puppy’s critical learning window, you are light years ahead of the game. The more your pup’s breed characteristics and individual personality predispose him to dog aggression, the more critical it is that he be socialized during the learning period. The following steps can maximize his opportunities for socialization while minimizing his exposure to disease:


	DO keep him current on his vaccination schedule. (Some people vaccinate their dogs far more aggressively than others).

	DO invite friends over with their healthy puppies and gentle adult dogs to play with your puppy.

	DO enroll your puppy as soon as possible in a well-run puppy class where classmates are allowed to play together. Again, people vary in their willingness to vaccinate their dags. Most trainers require proof of vac-cinations for all participants. People who use fewer than the usual number of puppy vaccinations may have difficulty finding a trainer who understands and accepts this approach.

	DO talk to the trainer and watch the class first. Puppy play should be closely monitored to avoid bullying of small or timid puppies by bigger, older ones. The facility should be clean indoors and out, and training techniques involving the use of choke chains, prong collars, or physical force should not be permitted.

	DO intervene if another puppy starts to bully yours. A pup can learn to be defensively aggressive if he is frightened by the intensity of another pup’s play.

	DO intervene if your puppy starts to bully another. A gentle interruption of the behavior every time it occurs combined with brief time-outs if necessary, offset by praise and treat rewards when he is playing well with others, can keep him on the right track. A time-out is what behaviorists call “negative punishment.” The puppy’s behavior (being too rough or aggressive) makes a good thing (playing with other puppies) go away. If you are consistent he will learn that he has to be nice if he wants to keep playing.

	DON’T intervene if two pups are engaged in mutually agreeable rough play. Rough play is perfectly acceptable if both pups are enjoying it. Do keep an eye on the participants to make sure they are both having fun, and gently intervene if the tone of play starts to change.

	DON’T take your puppy to dog parks or public areas where lots of dogs congregate. He faces a much greater risk of exposure to disease in those environments.

	DON’T allow your puppy to sniff piles of feces from unknown dogs when you take him for walks around the block.

	DON’T allow your pup to interact with any dogs or puppies who don’t appear healthy, and don’t allow the owners of sick dogs or puppies to play with yours.




[image: Do intervene if another puppy starts to bully yours.]



[image: The goal: Well-adjusted. social dogs who can romp and play and enjoy the company of other dogs, and resolve minor differences without bloodshed.]


If you follow these simple guidelines, your chances of having a well socialized dog are high, and your disease risk is very low. Remember: Far more dogs face tragic ends to their lives due to poor socialization than to illnesses encountered in well-monitored puppy play groups.




[image: ]



[image: ]


Bite-Me-Not

One of the most important things a puppy needs to learn: bite inhibition.

Bite inhibition is the ability of a dog to control the force of his bite. Without it, even a playful grab at your sleeve when you are wrestling with your dog or a quick snap of shocked self-defense (when you accidentally step on his tail, for example) can result in a serious or painful puncture. In contrast, a dog in those same circumstances who has well-developed bite inhibition can grab your wrist and even gently shake it, or bite at the ankle of the foot that is planted on his tail, without leaving a mark or causing you more than a moment’s minor discomfort.

Canine behaviorists theorize that dogs have evolved to develop bite inhibition for good reason. In canine society, dogs normally use escalation of force effectively to get their messages across without inflicting grievous injury upon each other. This is important from a survival standpoint; if pack members consistently punctured each others’ skins over trivial issues, they’d risk their own injury and debilitation, even death, as well as that of the pack mates they depend upon for mutual protection, food gathering, and survival. Even when encountering canines from an “alien” pack, the less actual physical engagement, the better the chances of survival for all concerned.

Fortunately for humans, this bite inhibition often transfers to us, as members of our canines’ social groups.

How to get it

Bite inhibition is clearly a desirable thing. So how do you get it? Or more correctly, how does your dog get it? It’s not something you’ll find on the shelf of your local pet supply store!

Bite inhibition has both genetic and environmental components. That is, a dog can inherit the potential to use gentle bite pressure from parents who are also genetically programmed to mouth softly, and he can also learn to bite softly. Of course, the more strongly a desirable behavior trait is encoded in the genes, the easier it is to nurture appropriate behaviors. If your pup lacks good genes for bite inhibition, he’ll need lots of environmental influence—the sooner, the better.


[image: There is a good reason to put up with those needle-like teeth. Puppies learn lifelong “bite inhibition” from consistent consequences for too-hard and just-right chewing and mouthing. If it is forbidden altogether, they may never develop a “soft” mouth.]


Genetics of bite inhibition is one of the very important reasons to meet a pup’s parents, if possible, when you purchase from a breeder. While sometimes one or both parents simply aren’t available for legitimate reasons, if the breeder declines because either of the parents aren’t friendly, have bitten in the past, or cautions you to be careful when interacting with them, you may not want to risk purchasing a puppy from those lines. Make it a point to specifically ask if either parent has ever bitten, and if so, the severity of the bite, and how the breeder would characterize both dogs’ levels of bite inhibition. If she’s not willing to discuss the topic, doesn’t understand the question, or seems not to be forthcoming with information, make your puppy-purchase decision accordingly.

If you’re adopting from a shelter, Mom and Dad aren’t likely to be around. When you can’t meet parents, your personal observations during puppy selection—always important anyway—become even more critical. Most puppies will engage in some degree of mouthing—it’s how they explore their world. However, if you play with a number of puppies, you’ll discover that some mouth your hands gently, others will repeatedly bite hard enough with their wickedly sharp baby teeth to cause pain, and still others will even draw blood.

Those who consistently mouth gently have a healthy degree of innate bite inhibition and/or have learned their lessons well from Momdog and siblings who let them know when they bit too hard. Those who cause pain or draw blood need more lessons. There’s a good chance they can still turn into great dogs—and it will take more input on your part to teach them to be gentle with their teeth. The older a pup is, the more effort it will take to install bite inhibition, and the greater the likelihood that you’ll be less successful.

One of the reasons it’s such a tragedy to remove a pup from his litter too soon is that he’ll miss those allimportant bite-inhibition lessons from Momdog and sibs. This is also one of the big drawbacks of adopting a singleton—a pup with no littermates. We strongly recommend you wait to take your new pup home until he’s at least seven weeks old, preferably eight, regardless of how eager the breeder is to give him up. Your own bite inhibition lessons can never be as effective with your pup as those from his own kin. No matter how hard we try, we just can’t speak dog as well as dogs can.

Don’t punish!

In past times, and unfortunately sometimes still today, dog owners were counseled to use aversives to try to teach bite inhibition. If a puppy gnawed on your hands, some trainers suggested holding his muzzle closed as punishment, “cuffing” him under the chin with an open palm, or worse, shoving a fist down the pup’s throat. In a word … “Don’t!”

Not only are these methods abusive and have the potential to teach your pup to fear your hands, they can also trigger aggressive responses from assertive or fearfully defensive pups. If they do succeed in putting a stop to the mouthing, you may have taught the pup that his only options are to “Not Bite” or to “Bite Really Hard” rather than the third important option, “If You Must Bite, Bite Gently.”

Remember, all dogs bite, given the right (wrong) set of circumstances. With enough provocation, even the most tolerant and gentle of dogs might be induced to put her mouth on human skin. With good bite inhibition, provocation is likely to result in a polite, “Please don’t do that” mouth-on-skin warning. Without it, the provoked dog is likely to cause serious damage when he puts his teeth on someone.


[image: Dogs rarely bite without warning, so be alert to the warning signs, such as a flashing “whale eye,” which signifies “You’re bugging me!”]


The older a dog is when you start trying to teach bite inhibition, the greater the likelihood that, while you may succeed in teaching the dog to consciously use his mouth more gently, he will still fall back into hard biting during times of stress and arousal.

If you have a pup with naturally good bite inhibition, consider yourself blessed, and take steps to preserve this valuable natural resource. If not, start immediately to cultivate bite inhibition.

Things to do

Play fetch games with your pup to direct his mouth toward appropriate toys to take some of the “wild puppy” edge off his bite. Be sure to give him plenty of exercise daily. A tired pup is a well-behaved pup. Consult your vet for guidance on how much exercise is appropriate for your pup.

Work with his bite inhibition while he’s in an exercise pen or on a tether so you can calmly escape his shark teeth. Begin petting him and playing gently. As long as he’s not causing pain, even if he’s putting his mouth on you with some pressure, continue playing.

If he bites and hurts you, calmly say “Ouch!” and walk away from him. Step outside the reach of the tether, or exit the pen so he can’t follow you and continue to bite. The “Ouch!” isn’t intended to stop the biting; it only marks the behavior—tells him what he did that made you leave. This is negative punishment: his biting behavior makes a good thing—you—go away.

Wait 20 to 30 seconds to give him time to calm down, then go back to him and calmly resume playing. If he’s barking and aroused, wait to return until he settles. As long as he bites softly, continue playing. Any time his bite hurts, say “Ouch!” and leave.

If several repetitions don’t seem to reduce hard biting, give him longer time-outs to give him more time to settle.


[image: If you do try the “Yipe!” once or twice and it works, great. If it doesn’t, don’t keep doing it! Use a calm “Ouch!” or another more composed marker.]


Over time, as he learns to control his hardest biting, you can raise the bar—use the same methods to gradually shape a softer and softer mouth. When he’s no longer biting hard enough to hurt, use your “Ouch” technique for moderately hard bites, then medium ones, then finally, as he outgrows the puppy stage at five to six months, for any bites to skin at all.

If you must handle him when he’s being “bitey”—to groom, trim his nails, attach his leash—keep his teeth busy nibbling at treats you hold in one hand while you work with the other, or have a helper feed treats so you have both hands free to groom, trim, or leash.

This method of marking the inappropriate behavior and walking away from the pup imitates, to some degree, the behavior of Momdog and littermates when a pup bites too hard. If needle-sharp teeth clamp too hard on Momdog’s tender teats, she may stand up and exit the den. Pups learn to nurse gently to keep the milk bar open. Similarly, when pups play together, if one is too rough his playmate may “Yipe!” and decline to continue the game. Pup learns to inhibit his bite to keep the fun happening.

Some trainers teach owners to give a high-pitched “Yipe!” or “Ouch!” to mimic a littermate’s protestations. While this can work with some pups, others find it more arousing—perhaps because we don’t really know what we’re saying when we try to speak Dog.

Our advice is to skip trying to imitate a puppy “Yipe!” and just use a calm “Ouch!” as a marker. If you do try the “Yipe!” once or twice and it works, great. If it doesn’t, don’t keep doing it! Simply replace it with a more composed marker.

More tips

Pups with poor bite inhibition can exhibit exceedingly frustrating behaviors. It’s easy to lose patience when those needle-sharp puppy canines sink into your skin. Remember that these “sharky” little guys usually love reactions; you’re playing into their paws when you lose your temper with them.

Use management solutions such as crates and baby gates so your pup doesn’t have access to you when you’re dressed up. Have treats and toys handy so you can toss them away from you and divert him when he’s approaching with mayhem on his mind. Do lots of work on the tether so you can repeatedly send the message that hard bites make the good stuff go away.

Young children should play with a shark-pup only under direct supervision, and only when the puppy is in a mellow mood. Most pups develop predictable cycles—if you know he’s calmest early to mid-afternoon, that’s when he can play with the kids. Controlled games only—no running around the backyard squealing while puppy tries to latch onto chubby, tender toddler legs!

If you’re doing positive training, with treats—and of course we hope you are—a hard-mouthed puppy can bring you to tears and leave your fingers bleeding as he clamps down on treats. It’s reassuring to know it gets easier when they lose their sharp baby teeth at five to six months, but meanwhile you’re tempted to stop training, or at least stop using treats! Try these temporary solutions:


	Keep your treat hidden in your closed fist until you feel your pup’s mouth soften. Then open your hand and feed the treat from the palm of your hand like you would feed a horse. This teaches the pup he gets the treat when his mouth is soft, and prevents finger-shredding because he’s taking it from your palm.

	Use metal finger splints. Available over-the-counter at pharmacies, these handy gadgets protect your fingers and teach him to be soft because most dogs don’t like to bite on metal.

	Feed treats from a metal spoon. This keeps your fingers out of his mouth and teaches him to be gentle; again, few dogs like to bite metal.

	Toss treats on the floor instead of hand-feeding. This is a temporary solution, as there are many times in training when it’s far preferable to feed from the hand than the floor. On occasion though, it can save your fingers—and your sanity.



It may take a while to see the positive results of your gradual bite-inhibition lessons, but it’s worth it.
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The Case for Kindergarten

The benefits of puppy training and socializing classes outweigh the risks.

Early socialization and training, especially for breeds that can be aloof and difficult if they don’t receive a lot of socialization at a young age, is critically important for the family dog. That’s why all puppies benefit from kindergarten classes.


[image: Well-run, positive puppy kindergarten classes can definitely help get people and their puppies off to a good start in terms of basic manners. Trainers agree that the socializing also helps the puppies learn to relate to other dogs in a healthy, appropriate manner.]


However, asked to advise puppy owners on the subject of puppy training and socialization classes, many veterinarians warn owners away, describing a frightening scenario in which viruses, bacteria, fungi, and parasites lurk in the air and on the ground wherever puppies breathe or walk. They say that other dogs and puppies, potential carriers of infection, are best avoided until young puppies are “fully protected” by vaccinations or their own maturing immune systems. Most veterinarians believe it is safe to let four-month-old puppies explore the outside world, but some recommend waiting until pups are six or seven months old.

The problem is that a conservative approach may (or may not, as we’ll discuss) safeguard puppies from exposure to agents of infection, but it leaves them completely susceptible to the far less easily treated effects of social isolation. Puppies learn important behavioral skills from each other, their mothers, extended families, and any other canine visitors. These lessons, say behaviorists, can’t be learned from humans, however motivated or well-intentioned. They can only be learned from other dogs. Early training and play in group classes enhances dog-to-dog communication at the same time that it helps young puppies adapt to new people, new sights and smells, other animals, and the experience of travel.

So what’s a responsible canine caretaker to do? Do you really have to choose between sending your puppy to school to contract a horrible disease and keeping him quarantined so that he ends up being euthanized due to a dangerous personality disorder?

Not really. Although there are some risks associated with each approach, educating yourself about the risks will help you take a moderate path, keeping a lookout for signs of trouble, and helping you guide the development of your pup into a physically and socially healthy pooch.

Understanding immunity

It’s no wonder that so many people are misinformed about the risks of disease; few have an accurate understanding of the dog’s immune system or the reason for a series of puppy shots.

When challenged by an agent of disease (an antigen), a healthy dog’s immune system responds by producing disease fighters called antibodies, which are specific to whatever antigen is encountered by the animal. Infant puppies receive temporary protection from disease via the placenta (in utero) and from antibodies in their mothers’ colostrum or “first milk.” Later, the mother’s milk also contributes antibodies.


To Choose the Right Puppy Kindergarten, Do Your Homework First

Owners who decide to take young puppies to school can make informed decisions if they ask the right questions. Check with other dog owners, breeders, groomers, veterinarians, dog clubs, shelters, and pet supply stores; look in the phone book, go online, and watch for ads in newspapers and magazines. Keep an open mind: the perfect program for another person’s puppy may not be ideal for yours, and vice versa. Then, go look at each school, and ask the following questions of each school you find:

What is the facility like? Is it safe, clean, and comfortable? Is it sufficiently cool in summer and warm in winter? Does the floor surface provide traction? Is there a convenient potty area and trash cans? Are cleanup supplies provided? How large is the training room?

“Space is an issue,” says Tracy Atkins. “If the area is too large, the puppies won’t interact. If it’s too small, the crowding gets stressful and fights can occur. And it should be puppy-proofed!” That means no exposed electrical cords that pups can chew, or furniture that rambunctious puppies can knock over onto themselves.

Does the school screen its students? Some puppies may not belong in puppy kindergarten. Good trainers screen their applicants with care, considering each new puppy’s size, age, breed, background, and personality. “Large breed puppies that are five and a half months old or older when they first come to class are a potential problem for smaller, younger puppies,” says Atkins. “Unless they received considerable socialization at home, they lack the social skills for puppy kindergarten and should be placed in a class with older puppies.”

Does the school make its policies clear? How much do classes cost? What is the schedule? What about cancellations, makeup classes, and refunds? What are your obligations as a client? Detailed phone interviews, orientation classes, clearly defined policies, and printed guidelines help avoid misunderstandings.

What is the school’s vaccination policy? Some schools require proof of two sets of vaccines prior to the first class. Most schools accept whatever vaccination schedule a veterinarian recommends, and a few allow unvaccinated puppies. “We don’t require proof of vaccination at A Place for Paws,” says Dani Edgerton. “We ask owners to state that their pups’ health is being cared for as their veterinarians recommend. We’ve trained 225 puppies in the last three years without any puppy diseases.”


[image: Group classes are an ideal place for pups to learn to concentrate on their handlers’ requests—no matter what other distractions are all around them.]



[image: Kids may end up spending more time with the puppy than anyone else in the family, Puppy classes give kids what may be their best opportunity to learn how to manage their sometimes overwhelming friends.]


How large is the class? Size varies according to location (larger classes are more common in urban areas) and the availability of staff The larger the class and the more family members who come, the more assistants an instructor needs. Most kindergarten classes have between 4 and 15 puppies.

Are the trainers experienced? The ability to recognize and anticipate breed-specific behavior is important in classes that welcome all puppies of every description. “Some breeds require extra effort at socialization.”says Melissa Bussey at Training Tracks Canine Learning Station in Ohio. “For example, Shar-Peis tend to be more reactive and aggressive than most other breeds in my classes, and many German Shepherd Dogs have come with at least a bit of fear aggression toward other dogs.” The more a trainer knows about your puppy’s breed, especially if it is unusual or challenging, the better.

Are families invited? “I like my puppies’ new owners to take their children to classes so they can learn, too,” says Bichon Frise breeder Sandy Leon in Michigan. “The more consistent everyone’s behavior is at home, the better life is for the puppy.”

What happens in class? How are the puppies trained? Look for schools that emphasize positive reinforcement, praise, appropriate rewards, and meaningful lessons. “My classes are not simply play groups,” says Mary Rioux-Forker. “We train the pups to sit, lie down, stay, go to a rug and hang out, walk on a lead, leave things alone, come, be restrained, do a stupid pet trick, ignore distractions (practice impulse control), and do various behavioral exercises to stabilize temperament and get the relationship right between owner and puppy. At the end of class each week, we teach the pups how to act appropriately as they approach other dogs, and we work on gentle, cooperative, appropriate play with guidance from the owners.”

Melissa Bussey emphasizes socialization and problem-prevention exercises. Puppies learn that meeting new people, giving up food or toys when asked, getting off furniture when asked, and standing still while being handled all mean great things for dogs. “The earlier a puppy learns that humans hold the key to all the good stuff,” she says, ”the better. Dogs quickly learn that pleasing their humans makes good things happen, which makes them willing and eager students. This type of training also makes visits to the vet or groomer much easier.”


[image: Don’t enroll in the program that’s most convenient to your home or schedule without researching it first. Make arrangements to watch a class, meet the instructor, and ask questions before signing up.]



[image: Even if a puppy never gains this much obedience from his class, he’ll gain experience and increased confidence.]


“It is critical that early puppy training not be punitive,” says Gail Fisher, “but it takes more than positive reinforcement to make a class effective. Puppy socialization classes that are all play and no training are, in my opinion, counterproductive. They teach puppies to be out of control in a group class, and they reinforce noisy behavior. We can always tell when a dog (of any age) has spent time in such a play class. Those dogs are far more difficult than dogs that had no training whatsoever.”

Finally, don’t enroll in the program that’s most convenient to your home or schedule without researching it first. Pressed for time, many people sign up for the first class they find, planning to cancel if the instructor’s train-ing style is incompatible with their own training philosophies. This strategy has landed many people in the uncomfortable position of having to protest or walk out of a class when the instructor did something to their puppies that they didn’t like.




[image: Group classes also give pups a chance to observe and get comfortable with strangers, people who have different voices and mannerisms than their owners.]


Each mother provides different antibodies depending on her history of vaccination and other exposures to disease antigens. If the mother has a well-functioning immune system, and a thorough history of vaccination and/or exposure to disease, she will likely contribute a powerful dose of protective antibodies. If, on the other hand, her own store of antibodies is impoverished, due to a dysfunctional immune system, a lack of vaccinations, and/or a lack of exposure to disease antigens, her antibody contributions to her puppies may well be insufficient.

The protection that each puppy receives from his mother (sometimes called “passive immunity”) usually lasts for several weeks and gradually fades; also gradually, his own immune system matures and begins manufacturing its own antibodies when confronted by disease antigens. Usually, this immune system maturation occurs at around 14 to 16 weeks. But the exact rate at which the maternal immunity fades is highly variable from individual to individual. This is important to understand, because as long as the mother’s powerful antibodies are at work in the puppy’s system, his own immune system will not produce its own antibodies in response to exposure to disease antigens.

In most puppies, the maternal immunity fades at some point between 6 and 16 weeks. Vaccines that are administered while the maternal immunity is still strong will be effectively erased from the puppies’ systems by the maternal antibodies. That’s why it’s generally recommended that puppies be given a series of vaccinations separated by a couple of weeks—to make sure that they’re not left unprotected for too long between the fade of the maternal immunity and the development of their own vaccine-triggered antibody protection.

The uncertain timing of the maternal immunity fade is also why veterinarians often recommend that puppies stay relatively quarantined until they are 16 weeks old or even older.

Say a puppy receives a typical course of vaccinations at 8, 12, and 16 weeks. Conceivably, his maternal immunity could still be strong enough at 8 weeks (or even 8 and 12 weeks) to nullify those vaccinations, yet fade before his next vaccinations at 12 or 16 weeks. That could leave him vulnerable to disease—without protective antibodies—for a period of a couple of weeks.

Of course, that’s not necessarily the end of the world. Exposure to a disease antigen can make an unprotected puppy sick, but it will also stimulate his immune system to produce antibodies to fight that and future exposures to the disease antigen. However, the older he is, the more mature his own immune system will be, and the better it will accomplish that task. That’s why the potential “gap” in the puppy’s protection is more dangerous when he’s 8 weeks old than when he’s 12 weeks old.

Making the decision for your puppy: The risk continuum

Way out on the conservative end of the “fear of disease” scale are the people who feel that any increased risk of infection is not worth the benefits of the socialization; these are the “keep pups home until they are six months old” people. At the other extreme of this scale are the people who are comfortable with the possibility that their puppies could become ill, and who allow their puppies to socialize anywhere, anytime. Some of these people use conventional vaccination protocols; some, you may be surprised to learn, use no vaccines at all.

Then there is the “fear of social disorders” scale, which also has its extremists. On one end are those who feel that all puppies must be socialized, no matter what. These people feel that the risk of dealing with illness, or even the death of a puppy, is preferable to raising a social misfit. On the other extreme of this scale are the people who either don’t know or don’t care about socialization.

It can be difficult to find a balanced place on this four-ended teeter-totter, especially when you weigh one scale of risks and benefits against the risks and benefits of the other scale. But, people do!

New Hampshire trainer Gail Fisher says, “The risk of contracting a communicable disease is minute compared to the nearly 100 percent guarantee that an unsocialized dog will never reach its genetic potential. Since non-genetically based, distrustful, suspicious, nervous, fearful behavior is totally preventable, why would anyone recommend otherwise? Generally speaking, puppies can recover from contagious illness. Shyness lasts for life.”

Massachusetts trainer Gerilyn Bielakiewicz agrees. “The best argument I’ve heard for early training and socialization,” she says, “comes from veterinarian and behaviorist Dr. Ian Dunbar, of Sirius Puppy Training in California. He says that it does no good for vets to tell people not to socialize their puppies before they are fully vaccinated if those same puppies end up dead because they can’t get along with other dogs or people. Lack of socialization kills more dogs than any disease.”
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The Social Scene

Dogs who are confident and comfortable in public are made, not born.

The best socialization programs begin while pups are still with their dams. A good breeder begins handling her pups gently and early, just as their eyes begin to open, giving them a positive association with human touch. As they get a little older (five to six weeks) they should start meeting more humans—all shapes, colors, ages, and sizes—who feed them treats and pet them gently. The breeder will need to supervise these interactions closely, as rough handling at this stage can have the opposite effect, teaching the pups that humans aren’t safe to be around.

The mother dog’s attitude is important at this stage, too. If she is aggressive toward humans, or even just stressed about her pups being handled, the pups can register her attitude and learn this inappropriate behavior. If Mom is calm and relaxed around humans, pups are more likely to be, too.

By the time a pup is weaned at seven to eight weeks, he should already have a positive worldview programmed into his little puppy brain. When you select your pup from a litter, whether you’re at a breeder’s home or a shelter—or picking one from a box of free puppies on a street corner—choose wisely. Resist the temptation to rescue the pup who hides in the corner. Select, instead, the pup who is outgoing without being overbearing—the one who seems to have a cheerful, “Life is good!” attitude.

Okay, you’ve adopted a friendly pup with a sound temperament. Good for you! That doesn’t mean your job is done, however. You must continue your pup’s socialization lessons assiduously until he is 16 weeks old, and then maintain his positive association to the world throughout his life. If you take an eight-week-old well-socialized pup and stick him in your backyard with no outside exposure, the odds are good that you will end up with a problem.


[image: Don’t fall for that shy, withdrawn puppy (especially an older pup) unless you are committed to her social rehabilitation.]



[image: An outdoor cafe can be an excellent place to find people to help you socialize your puppy. Look for a variety of people—old, young, big, small, etc.—and give the volunteers a few delicious tidbits to feed to the pup.]



100 Exposures in 100 Days

Giving your pup 100 positive experiences in his first 100 days with you is not as daunting as it may sound. The most important thing to keep in mind is to control the circumstances so that the experience remains positive for your puppy. When introducing your pup to children, for example, put your body between your pup and any overeager, rambunctious kids until you have a chance to tell the kids how they must behave if they want to meet the puppy. Don’t let a baby clamp his hand onto any part of the puppy’s anatomy, or hand the puppy to anyone who is in danger of dropping her.

It’s also best to bring an ample supply of extra-tasty treats anywhere you take the pup. When someone sees your puppy and starts making the inevitable “Oh what a cute puppy!” approach, hand the person a couple of treats and ask if he would feed them to the pup as he pets her. Or bring along your puppy’s favorite stuffed toy, and give it to the person so he can offer it to your puppy. Keep an eye on your puppy’s response; she should be happy, confident, and obviously pleased to see any and every new person approaching. If she appears frightened or overwhelmed, think about how you can make the interactions more rewarding for her.

You’ll find many opportunities in your own neighborhood to start your list of 100. You’ll also want to get into the habit of taking your pup with you to as many safe places as possible, to enhance his socialization and to start him on his path to being your well-behaved companion, welcome wherever you go.

We suggest you keep an actual written list of your pup’s socialization exposures, with a goal of a minimum of one new exposure per day until you’ve reached the 100 mark. If you put a little effort into it, we’re betting you’ll get there well before your 100 days are up—more likely in half that time! Here are some suggestions to start you off.

(1) Your mail carrier. Snag him on his daily rounds and ask him to feed your pup a tidbit or two. Start an early positive association with this daily visitor to your home.

(2) Your UPS or FedEx person. Add a little extra power to the positive association with uniformed visitors to avoid trouble later.

(3) Your neighbors. Actually, this can count toward many of the exposures on your list if you live in a diverse neighborhood. If your neighborhood is homogeneous, try a park or the bench in front of your local library. Look for tall men, (4) short men, (5) tall women, (6) short women, (7) skinny men and (B) skinny women, (9) portly men and (10) portly women, (11) babes-in-arms or babies in backpacks or slings, (12) babies in strollers, (13) women pushing babies in strollers, (14) toddlers, (15) older children, (16) tweens and (17) teens, (18) men with beards, (19) people with hats, (20) people with backpacks, (21) people with umbrellas, (22) people in wheelchairs, (23) people using walkers and crutches, (24) kids on bikes, (25) kids on scooters, (26) kids on skateboards, (27) kids playing basketball…

… and all of the above in various ethnic groups.

Then add locations to your list, including your (28) bank, (29) vest’s office, (30) pet supply store, (31) copy center, (32) hardware store, (33) puppy kindergarten class, (34) outdoor cafe, or (35); any place of business that doesn’t have a “No Dogs” sign on the door.

Okay, you’re one-third of the way there. You get the idea, and get to think up the rest. Be creative, and remember to control each interaction to keep it positive for your pup.


[image: Seek out people who look different: people with hats or canes, on bikes or skateboards, in uniforms and formal wear.]





Places Not to Take Your Pup

While socialization isa wonderful thing, it’s important to avoid places that pose a risk to your pup’s physical and mental health and safety. Here are some places that are important to avoid:


	Off-leash dog parks, until he is fully immunized against the most common puppy diseases, or any places with accumulations of feces from unknown dogs.

	Any place where he is likely to encounter stray or sick dogs.

	Any place where he is likely to encounter aggressive dogs.

	Any place he is not welcome.

	Any place where he would have to be left unattended or in a hot car (no tying up outside the cafe or ice cream store, even if you need to run in “just for a minute!”).

	Any place where he will be uncomfortable (sitting in the full sun while you watch your son’s Little League game).

	Any place where he is likely to encounter aggressive, rowdy, drunk, or otherwise inappropriate humans (this includes street fairs and festivals, parades, marches, and other public events).

	Any place where you won’t be able to devote enough attention to him to ensure his safety, security, and well-being.





The health dilemma

Puppy owners are often counseled by their veterinarians to keep their baby dogs cloistered safely at home until they are fully immunized at age four to six months. Looking at the situation purely from a physical health perspective, this makes good sense. You certainly don’t want to risk exposing your pup to nasty distemper or parvo bugs.

From a mental health perspective, however, it’s horrible advice. You only have two to three more months to give your pup an unshakable faith in the goodness of the world. You cannot afford to wait until those shots are done. During this period, you want to give your pup at least 100 new positive exposures and experiences, to “vaccinate” him against the possibility that he will feel compelled to bite someone. It’s not a guarantee against biting, but it’s by far your best chance of ending up with an adult dog who is friendly and safe.


[image: A dog who was well-socialized should exhibit confidence and poise in any setting, interacting comfortably with people wearing any manner of dress.]


Fear periods

At one time in the last several decades, much ado was made about a pup’s “critical fear periods.” Behaviorists attempted to pinpoint those periods of time in puppyhood during which a “bad experience” would scar a pup’s psyche for life. More recently, we have come to realize that, although pups do seem to go through periods during which they are more fearful than others, that time can vary from one pup to the next. Rather than wrapping your pup in cotton wool for a designated period, it makes more sense to watch him closely and ensure that he has mostly good experiences, especially if he seems to be going through a cautious stage.


Rescuing the Shrinking Violet

Cautions and common sense aside, it’s human nature to want to rescue the doggie in distress—the pup who shrinks away from human contact and looks at the world with fear in her eyes. If you are the rescuer type, you have my respect and admiration. Many poorly socialized pups are rescued and go an to live happy and normal lives because their rescuers recognized the daunting task they faced, and made a solid commitment to do the work.

Here are some tips for you If you know that your heart will someday be captured by the challenge of an unsocialized pup:


	Get her as young as you can. The benefits of staying with her litter until eight weeks of age are outweighed by the benefits of getting started with socialization.

	Or, give her the best of both worlds: take the entire litter, or at least several of the pups, and start them all on the road to a happier life. Then be sure to find capable, knowledgeable adopters for her siblings when they turn eight weeks—adopters who will continue with remedial socialization.

	Avoid the temptation to keep more than one pup. They are likely to bond to each other more closely than to you, which makes your socialization challenge many times more difficult. Even well-socialized litter mates or same-age pals that are raised together can become highly stressed while separated from their buddies.

	Have a solid understanding of counterconditioning and desensitization, and make a strong commitment to practice this with her every single day.

	Read The Cautious Canine by Patricia McConnell, and Dogs Are From Neptune by Jean Donaldson, two books that clearly explain how to work with poorly socialized dogs using counter-conditioning and desensitization.

	Be prepared to assertively protect your pup from unwanted advances by well-meaning strangers who want to pet your puppy. You must not let people pet or harass her until she is well-socialized enough to tolerate petting and harassment.

	Know that love is not enough. Many well-meaning rescuers think that giving a psychologically neglected pup a home filled with love will be enough to “fix” the problem. Don’t fool yourself. Love is an important part of the equation, but it will take a lot of work as well.

	Be prepared for heartache. Some poorly socialized pups—most likely those who are genetically sound—do respond well to remedial socialization and grow into reasonably well-socialized adult dogs. Others don’t.




[image: Your dog may never be this comfortable with children, but she should understand the rudiments of living and playing with humans. and how to accept contact (perhaps not this much!) from family, friends, and relative strangers.]


If you don’t succeed in enhancing your pup’s social skills, are you prepared to live with a fearful dog who may be at high risk for biting you, your visitors, children, and goodness knows who else? Or to make the difficult decision to euthanize, so she doesn’t have to live a life of fear and stress?



Even if something does frighten him, it’s not the end of the world—you can set up a counterconditioning and desensitization (CC&D) program (see page 127) to restore a positive association with that particular stimulus, and your pup should recover nicely.

Lifetime socialization

Now your pup is 16 weeks old. You’ve reached the end of that magic socialization window, your “100 exposures” list is all checked oft and your pup loves the world. Are you done? Hardly.

Like your training efforts, which continue on into adulthood and throughout your dog’s entire life, you are never done with socialization. You’ve laid a very solid foundation; that’s something to be proud of.

Much of that will be lost, however, if you toss your four-month-old pup into the backyard and cease all exposure. He still needs to meet and greet people, go places with you, and continue to share your world and your experiences, if you want him to continue to be the happy, friendly puppy he is today. And, of course, that’s what you want!


[image: ]
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Living with Humans 101

Ten things every dog should know (for your happiness, and his survival).

There are certain basic behaviors that all dogs need to know if they are going to survive in human society. Generally, the only ones who are likely to live happily ever after in their original homes are those dogs who are regarded as “good” by their owners.

The definition of a “good dog” depends on the defining party. If you could ask a dog, he may say something like, “Oh that Jake! He’s a darned good dog! He can knock over any garbage can or jump on any counter for food, he trees cats with ease, he can chase most cars until they stop, and he can hear strangers coming from miles away and bark until they are gone! What a great dog!”

But if you asked a human to describe a “good dog,” chances are they would not mention any of the life skills that a real dog’s dog might display, such as an ability to scavenge for food or hunt and kill small animals. Rather, most people tend to regard good dogs as those who have learned to trade (or at least modify) many of their natural canine behaviors in favor of those that are acceptable to the human members of their families.

While some (or all!) of the Top 10 Things we describe below might seem overly elementary to an experienced and responsible dog owner, many dogs in training classes—and animal shelters—lack several or many of the following skills. Certainly, a committed canine caretaker should be willing to manage or overlook her dog’s shortcomings; we are not perfect, nor should we expect our dogs to be. However, the less you have to manage or overlook, the more pleasant life will be for the both of you in the long run.

Put a check mark next to each of the 10 life skills that your dog has already successfully mastered. If you can check all 10, congratulations! You and your canine pal are well on your way to a lifetime of happiness and good times together. If you have to skip some, you might want to get to work and help your dog become an even better companion for you.


[image: Your dog must be taught the rules of proper play: how and when to share, and how his teeth can and cannot be used. Start when he’s young!]


 1. How To Live and Play Well with Humans

This may seem like a pretty broad topic. It is, in fact, the root of many of the ones that follow. Specifically, however, this means that your dog needs to accept that many human rules simply make no sense from a canine perspective. For example, humans have this incredibly bizarre habit of leaving food around uneaten. Really good food! Large chunks of prey animal—right out in plain view, on the kitchen counter, on the coffee table … what creature in his right mind would not eat high-value food when the opportunity presents itself?

Yet humans do just that, and expect their dogs to do the same. Although this exceptional example of canine self-control is often taken for granted, the dog who leaves the roast beef sandwich unmolested on the coffee table when his human takes a potty break in the middle of the Rose Bowl Parade deserves to be held in high esteem by his human caretaker.

Other examples of bizarre human rules include a taboo on drinking water from the freshest water source in the house (a thing humans call a toilet), and an expectation that their dogs not perceive an open door as an open invitation to dash through.

Our dogs also must adapt to what probably seems to them to be very odd human play behavior. Dogs play with tooth and claw—jumping up, biting, body-slamming—while most humans want their canine playmates to keep their teeth to themselves, and to refrain from jumping up and body-slamming, even in play, unless expressly invited.

Dogs are capable of learning these eccentric human rules, and they learn best when their humans understand that it is a dog’s nature to eat available food, drink fresh water, go through openings at will, and roughhouse in play. In each of these cases, proper management—not allowing the dog to be rewarded by the natural but undesirable behavior—and consistent reinforcement for alternative, preferable behaviors can get the job done.

 2. How to Accept Intimate Contact from Family, Friends, and Relative Strangers

Throughout your dog’s life, you will expect him to happily accept being touched and handled by all sorts of people: family, friends, strangers on the street, children in the schoolyard, veterinarians, groomers, and more. Dogs, however, do not come already programmed to love attention and touch. While some seem more naturally inclined to like human contact than others, all dogs must be socialized—ideally from a very early age—and taught to accept, even enjoy intimate touch. Even something as apparently innocuous as a pat on the head is foreign to a dog’s natural instincts and nonverbal communication style.

The best puppy raisers begin an intensive socialization program starting when pups are four weeks old (or even younger), by exposing them to gentle handling and touch from an increasing number and variety of humans as the days and weeks pass. Handling ears, touching paws, and examining teeth and private parts should all be accompanied by rewards—treats, toys, praise—so the pup comes to believe that humans and human touch make very good things happen. This concept should be instilled in his little dog brain well before he reaches the advanced age of four months.

Dogs who are stressed by human contact are far more likely to bite, and bite seriously, at some point in their lives. If your dog missed that all-important socialization period between four weeks and four months, you will need to work hard to make up for lost time. At this late stage, you can probably improve his willingness to accept contact, but he’s not likely to be as social as he could have been. A strong commitment to a program of counterconditioning and desensitization is in order, and you may need the assistance of a behavior and training professional to maximize your success.

 3. How to Share

In the dog world, possession is generally nine-tenths of ownership, and even a small, lower-ranking pack member can often successfully fend off other dogs’ threats to her food and other valuable objects. Dogs will share with each other—when they choose to. You probably expect your canine family members to share happily and willingly, each and every time you decide that what’s hers is yours. Resource guarding is, in fact, a relatively common behavior with dogs, ranging from mild tension when folks are playing in the dog’s food bowl, to serious aggression with potential to maim.

You can start early in a puppy’s life to ensure against food guarding by teaching her that your approach is not a threat to her possessions, but actually brings more good stuff. When she’s eating, approach her bowl and drop several high-value treats, one at a time, into her bowl. When she has something she shouldn’t, trade her for something better, instead of chasing her around in anger, scaring her and putting her on the defensive. If she consistently gets something wonderful when you































[image: By nature, dogs are pack animals and may feel vulnerable and anxious when solitary—no matter how cozy their physical environment. They have to be taught to be comfortable spending time alone.]



[image: It’s simple. If a dog is fun to walk with, he’ll get walked a lot. If he’s not fun, he won’t get walked, and he’ll become less and less manageable—and perhaps less-loved.]


Time to tally
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	Pacing and other overactive behavior;

	Attaching to one person in the family, but being very shy of others;

	Mouthing people, jumping up on them, barking, and chewing; and

	Trying to escape or hiding.





[image: As tempting as it may be to take your newly adopted dog to a park or crowded public events in the first few days following his arrival in your home, DON’T! He needs a few weeks of quiet walks with you, to learn what you expect and to develop a bond and trust with you.]



[image: Don’t be shocked if your new dog does some “naughty” things in his first few weeks or months in your home. Help him out by limiting his opportunities to do the wrong thing. For example, keep your counters free of food!]
















[image: Introduce dogs outdoors. Territorial issues are less likely to erupt outdoors than indoors, and the “great outdoors” provides more space and fewer traps.]





De-stress!



Train for confidence







Be patient
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Kids may end up spending more time with the puppy thanany-

one else in the family. Puppy classes give kids what may be

their best opportunity to learn how to manage their sometimes

overwhelming friends.
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Group classes are an ideal place for pups to learn to con-
centrate on their handlers’ requests—no matter what other
distractions are all around them.
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As tempting as it may be to take your newly adopted dog to a
park or crowded public events in the first few days following
his arrival in your home, DON'T! He needs a few weeks of quiet
walks with you, to learn what you expect and to develop a bond
and trust with you.
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