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​Introduction
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Making money online used to be easy. Some of us remember the good, old days. I started my freelance journey back in 2010. Combing through freelance platforms revealed dozens of opportunities. While some competition did exist, it was nowhere near what freelancers have to combat today in order to get a job.

Add artificial intelligence (AI) to the mix. It’s growing more powerful and capable by the day. The abilities of AI tools have gotten many people worried about job displacement. According to the World Economic Forum, up to 40 percent of jobs will be affected by artificial intelligence. In advanced economies, the number goes up to 60 percent with 50 percent of those being impacted experiencing negative outcomes.

Many freelance professionals and digital entrepreneurs have already witnessed a reduction in their income because of the readily available AI tools.

Recently, I lost two long-term clients because they decided to start generating content with ChatGPT. One has already come to regret the choice but these personal anecdotes paint a clear picture about the future of some freelance professions.

So, is the time still good to consider pursuing a freelance career or another form of online income generation?

I believe those who are clever enough, flexible enough, and ready to adapt will thrive. AI doesn’t just create challenges, it also brings opportunities to the table. Putting your fear aside and coming up with a solid action plan that involves income diversification can work, helping you quit the nine to five.

In this book, I’ll try to dig deeper into the professional changes that will result from AI adoption. Together, we’ll look at some of the freelance careers that may become obsolete in the near future. We’ll also consider a few good freelance work options that will maintain their long-term appeal.

Next, we’ll explore the various AI tools freelance professionals can employ to become more competitive on a rather dynamic international market. We’ll also check out the best side gigs and income generation opportunities that have become available because of AI.

Artificial intelligence isn’t all bad news. Knowing how to employ such tools to deliver better work within shorter periods can result in solid career establishment that will start a business bound to thrive in the years to come.
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​Chapter 1: About the Author
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My name is Violet Farah. I am a journalist, an editor and a copywriter. I got a job in a local Bulgarian newspaper immediately after graduating from university. This job determined the direction of my professional development.[image: ]

I have worked in several of the leading Bulgarian media, including the local edition of BusinessWeek. As an editor and web department coordinator, I was responsible for creating the websites of the media, supervising the work of reporters, and coming up with a content strategy for the expansion of the websites.

After seven years in the niche, I decided to start my own web content and marketing business. Using the experience I gained through the years and my journalistic background, I began working as a freelance copywriter. After one year of successful reputation establishment and networking, I managed to create my own copywriting, internet marketing and SEO business – Phoenix Digital Solutions.
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​What Do I Do?
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Phoenix Digital Solutions offers comprehensive copywriting, website development and marketing solutions. I work with clients from all parts of the world. Each project is unique and stimulating. This is one of the most exciting aspects of making money online – every opportunity will take you to another world and you will get the chance to learn about something you have never done before.

Through these activities, I realized one thing – I am highly competitive on the international market. Offering quality services at an affordable price enables me to find new customers and to expand my activities.

Soon after creating my business, I hired several copywriters to expand my service portfolio even further. By delegating tasks, I got the freedom and the time needed to find new clients and to experiment with a range of new projects. The creation of ebooks is one of these opportunities and a niche I consider to be highly promising. 

So far, I think that the decision to create my own web-based business has been the best one I have ever made. It gives me freedom and it prevents me from having to compromise my work ethics and standards. I am managing my company the way I believe it should be managed and I am building solid relationships with my clients. At the same time, however, I have to acknowledge some of the changes that impacted the freelancing landscape in the past few years.

The Covid-19 pandemic and the subsequent cost of living crisis have contributed to some tough times. I lost some clients and I started a gradual shift towards the provision of new services. Work on building additional income streams has been ongoing for the past few years, helping me gain the financial security needed to continue doing the things I enjoy the most.

AI has also had its effect on almost every aspect of life. The way we do work hasn’t been spared. In fact, it contributed to some major professional changes I am about to discuss in this book. 

My own struggles and the opportunities I came across in the past months inspired the creation of this text. In it, I’m going to share my personal observations, as well as facts about freelance work in the age of AI and strategic tips that can help for the establishment of a solid career.
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​Does My Experience Matter?
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The fact that I – a young woman from a developing country – managed to succeed in the online realm will probably inspire and stimulate you to give this kind of opportunity a try. Maybe I am the kick in the (you know what) that you were waiting for. 

Starting a business today is far less challenging than it used to be in the past. Every professional can benefit from tremendous marketing possibilities and free of charge networking (thank you, LinkedIn!). Whether you want to build a website, to sell products online or to find customers for your services, web-based business establishment is the way to go. Getting started will be difficult but you will be free from having to invest significant sums in the project. This freedom makes it more likely for you to remain focused and to succeed.

Though relatively easier, the establishment of an online business still demands hard work. The competition is fiercer than ever before. Because of AI, the number of traditional gigs is also going down. To ensure long-term success, you have to adapt and understand how to make new technologies and trends work for you. 

This book cannot give you an easy fix or a universal formula for success. It will simply help you lay the foundations of launching a successful online career/business. Your experience is going to be unique and very different from mine. Still, understanding the dynamics and the specifics of online revenue generation will increase your chance of success and help you get prepared for some of the biggest challenges that modern entrepreneurs have to deal with.
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​Chapter 2: It’s a Brave New World: How AI Changed Freelance Work
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“Hey, Violet, I’ve been thinking about something. I’m paying you $30 per hour right now for content creation. How about I start paying you $15 and you use ChatGPT to make things quicker and easier?”

Getting that message from a client was my first shocking ChatGPT encounter.

It got me thinking apocalyptic things (anyone else worried about Skynet and intelligent robot global domination?). I was being replaced by a robotic chat tool that always starts a sentence with “in this digital age.”

Having a client prefer that type of mediocre content over my writing felt really insulting. I decided to end the partnership, regardless of the fact we’d been collaborating on content creation for years.

The client didn’t seem phased and they completely ignored all of my reasoning. For them, the decision made financial sense. It didn’t matter that their website became full of repetitive, mundane content nobody will ever bother going through.

That simple personal anecdote represents something many freelancers have experienced ever since the release of ChatGPT.

Whether it’s doing a good or a bad job is irrelevant. The truth is that artificial intelligence has already changed the rules of the game. Its impact has been massive and the effect will become even more pronounced in the years to come.
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