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Glossary … page 228 




Throughout this book all the specialist terms in the 




specification are highlighted in blue. The specialist terms for the 




compulsory topics (Chapters 1–4) are defined in the glossary at 




the end of this book. Definitions for all other specialist 




terms (plus other important terms) can be found online at 




https://www.hachettelearning.com/answers-and-extras 




Knowledge Check answers 




You can find suggested answers 




to the Knowledge Check questions 




that feature in this revision guide at 




https://www.hachettelearning.com/ 




answers-and-extras 









25% 




At least 25% of the 




marks for your A level 




exam will come from 




questions on research 




methods. 




The ‘Apply it’ questions throughout 




this book aim to help you practise 




assessment objective 2 (AO2) skills – 




30% of the marks in the exam are AO2. 





Types of exam questions 






AO1 Identify, 




Outline, 




Describe, 




Explain* 




Identify 

one 

emotional characteristic of depression. 




(1 mark) 




Outline the multi-store model of memory. 




(4 marks) 




Explain what is meant by ‘reductionism’. 




(4 marks) 




AO2 Application 




[Stem] 

Siddik was in a car accident and since then he 




has had difficulty producing speech fluently. He speaks 




very slowly and it takes a lot of effort to produce 




sentences, which often lack fluency. 




[Question] Using your knowledge of localisation of 




function suggest which area of Siddik’s brain was 




damaged in the car accident. Explain your answer. 




(3 marks) 




AO3 One strength/ 




limitation 




Explain 

one 

limitation of Milgram’s research 




on obedience. 




(4 marks) 




Evaluation 




Evaluate humanistic psychology. 




(8 marks) 




AO1 




+ 




AO3 




Mini-essay 




Outline and evaluate the psychodynamic approach. 




(8 marks) 




Essay 




Discuss gender bias in psychological research. 

(16 marks) 




AO1 




+ 




AO2 




+ 




AO3 




Essay + 




Application 




[Stem] 

Billy’s wife, Cheryl, was adopted as a child. Billy 




has read about attachment and wonders if Cheryl’s 




early experiences will affect her relationship with their 




children. However, she was adopted very early and had 




a close relationship with her adoptive parents. 




[Question] Discuss the influence of early attachment 




on childhood and adult relationships. Refer to Billy’s 




concerns in your answer. 




(16 marks) 




The A level exam: 




Paper 1 




A: Social influence (24 marks) 




B: Memory (24 marks) 




C: Attachment (24 marks) 




D: Clinical Psychology and Mental 




Health (24 marks) 




Paper 2 




A: Approaches in Psychology 




(24 marks) 




B: Biopsychology (24 marks) 




C: Research methods (48 marks) 




Paper 3 




A: Issues and debates in Psychology 




(24 marks) 




B: Relationships OR Gender OR 




Cognition and development 




(24 marks) 




C: Schizophrenia OR Eating 




behaviour OR Stress (24 marks) 




D: Aggression OR Forensic 




Psychology OR Addiction 




(24 marks) 




Research methods questions may 




appear in every section in addition 




to the Research methods section on 




Paper 2. 




AO stands for ‘assessment objective’. 
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Research methods questions 






AO1 Outline 




What is meant by the ‘critical value’ when using 




inferential statistics? 




(2 marks) 




AO2 Application 




[Stem] 

In a study on memory the researcher wanted to 




ensure that the memory abilities of participants would 




not act as an extraneous variable. 




[Question] Explain how a matched pairs design could 




have been used in this experiment. 




(2 marks) 




AO3 Evaluate 




Explain 

one 

limitation of qualitative data. 




(2 marks) 




Outline 

one 

benefit of allocating the students 




randomly to the different conditions. 




(3 marks) 




Discuss the purpose of counterbalancing. 




(3 marks) 




Explain how a pilot study could be carried out to 




improve a research study. 




(3 marks) 




* Explain is also used as a command 




term for Application and Evaluation 




questions. 
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How to get a Grade A 






Top 




class 




AO1 




Top class AO1 … includes 

details 

and specialist terms. For example: 




• This is good 




Bandura (1960s) observed children being 




aggressive to a Bobo doll. 




• This isn’t good 




One study involved people watching children 




playing with a doll. 




You don’t need to write 

more, 

you just need to include specialist 




terms, researchers’ names, percentages and so on. 




Top 




class 




AO2 




Top class AO2 … uses text or quotes from the stem of the question. 




For example (answer to the question about Cheryl on the facing page): 




• This is good 




Cheryl may have developed a secure attachment 




with her adoptive parents as she was adopted early, before the 




end of the sensitive period for attachment development. 




• This isn’t good 




Strong attachments are most likely to form 




during a sensitive period in development which may be true in 




early adoptions, like Cheryl. 




It’s not enough to just mention a few key words – you must really 




engage 

with the stem. This is a skill that needs practice. 




Top 




class 




AO3 




Top class AO3 … is elaborated and therefore effective. For example: 




1. 

Beginner 

level: State your 

point: 

One limitation is … or … This 




theory is supported by … or … One strength is …. 




2. 

Intermediate 

level: Add some 

context. 




• This is good 




One limitation is that artificial materials were 




used. The study by the Petersons used consonant syllables. 




• This isn’t good 




One limitation is that artificial materials 




were used. 

This doesn’t tell us about everyday life. 




The text in italics is generic – it could be used anywhere. 




Context is king. 




3. 

Expert 

level: Add further 

explanation 

to make the point 

thorough 




or add a 

counterpoint. 




4. Finish with a 

conclusion 

e.g. ‘This shows that ...’ 




Read the evaluations throughout this book as examples of expert 




level responses with elaboration and conclusions. 




If you find expert level difficult then just do intermediate. In a 




16-mark A level essay there are 10 marks for AO3, four 




intermediate-level evaluations should be sufficient or three higher- 




level evaluations. 




Whatever you do, AVOID a list of beginner-level evaluations with 




no context. 




Top 




class 




essays 




Make it organised – it helps the examiner see the separate elements 




of your answer. Use paragraphs. 




There is more advice on essay (extended writing) questions on the 




next page … 




List-like is bad 




It’s actually quite easy to list lots 




of points – 

explaining 

them is 




challenging. 




Context is king 




Good evaluation points must 




contain evidence (context). 




Your point may be well-elaborated 




but if the same elaborated point 




can be placed in many different 




essays then it is too 

EASY. 




Good evaluation points must 




have 

CONTEXT. 




Describe 

FEWER 

studies but describe 




them in detail. 




Identify 

FEWER 

critical points, but 




explain each one thoroughly. 
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More information (if you can bear it) 







There are lots of little rules 






One or more 




Two or more 




Discuss 

one or more 

explanations of obedience. 

(16 marks) 




Advice: ‘One or more’ means you can potentially gain full 




marks for just one explanation (this gives you time to describe 




and evaluate it fully, which is important to show detail). 




Or you can choose to do more explanations – but too many 




explanations is not good because your answer becomes list- 




like (no details and no elaboration). 




Distinguish 




between 




Explain the difference between electroencephalograms 




(EEGs) and event-related potentials (ERPs). 




(4 marks) 




Advice: The danger is that you will simply describe each item. 




You must find a way to contrast them both, for example 




considering the data produced by each one and how each 




type of data is different. 




Questions 




with extra 




information. 




Describe and evaluate the cognitive approach. 




Refer to 

one 

other approach in your answer. 




(16 marks) 




Describe 

one 

animal study of attachment. 




Include details of what the researcher(s) did 

and 




what they found. 




(4 marks) 




Advice: Make sure you satisfy the demands of ALL parts of 




the question. The report on the examination (published 




every year for each exam paper) notes that students often 




miss out key elements of exam questions (e.g. ‘Refer to 

one 




other approach in your answer.’). 





How much should I write? 






In general 25–30 words per mark is a good rule – as long as 




your answer is focused on the topic. 




For an A level essay of 16 marks you might therefore write: 




AO1 150–200 words AO3 250–300 words 





Here are two ways to produce top class A level essays: 







Route 1 






6 marks AO1 




Six 

paragraphs/points, write 




150–200 words. 




10 marks AO3 




Four 

paragraphs/evaluations 




at 

intermediate 

level, write 




250–300 words. 





Route 2 






6 marks AO1 




Six 

paragraphs/points, write 




150–200 words. 




10 marks AO3 




Three 

paragraphs/ 




evaluations at 

expert 

level, 




write 250–300 words. 




Doing just three gives you 




time to elaborate each 




point and produce more of 




a 

discussion 

(both are key 




skills for A level). 




The Knowledge Check questions 




throughout this book should help 




you identify many of the different 




ways that questions will be asked in 




the exam. 




Each A level paper has 96 marks and 




it is a 2-hour exam (120 minutes) 




which gives you 1¼ minutes for 




each mark. 




Just because you have written lots 




doesn’t mean you will get high 




marks: 




• Your answer may not fit the 




demands of the question because 




it lacks focus. 




• Spending too much time on 




one question means less time 




elsewhere. 




• Your answer may lack 

detail 

– lists 




of studies and lists of evaluation 




points don’t get high marks. 




• Long essays are often very 




descriptive and there are never 




more than 6 marks for description 




in any question. 




• In fact, students who write long 




answers often don’t have time 




to answer all questions, which 




affects their overall mark. 




Knowledge 

Check 




Download suggested answers to 




the Knowledge Check questions 




in this book from 




https://www.hachettelearning. 




com/answers-and-extras 




The term ‘research’ refers to 




theories, explanations or studies. 
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Effective revision 






Create 




revision 




cards. 




For the 

description 

in any 16-mark essay, you need 150–200 




words. 




• Identify 6–8 points on the topic. 




• Record a cue word/phrase in the left-hand column. 




• Record about 25–30 words in the right-hand column. 




AO1 Key point 




Description 




Unconscious 




We are aware of our conscious mind, we can be aware of preconscious thinking 




in dreams and the unconscious is beyond awareness. It stores biological drives 




and instincts. 




Tripartite 




The Id is the primitive part driven by the pleasure principle. The Ego mediates 




between the Id and the Superego, driven by the reality principle. The Superego is 




driven by the morality principle. 




Psychosexual stages Each stage is marked by a different conflict that the child must resolve to move 




on to the next stage. Unresolved conflicts lead to fixations. 




Reduce your cards to the minimum for revision: 




Cue words 




Description 




Unconscious 




Conscious, preconscious (e.g. dreams), unconscious (beyond awareness). 




Tripartite 




Id (primitive, pleasure principle), Ego (mediator, reality), Superego (morality). 




Psychosexual stages Each stage has a conflict to resolve or leads to fixations. 




For the 

evaluation 

in any 16-mark essay, you need 250–300 




words. 




• Identify 3 or more evaluation points (LESS IS MORE). 




• For each evaluation point, record a cue word/phrase in the 




left-hand column. 




• For intermediate level, record evidence or explanation in 




the middle column. 




• For higher level, add further evidence/explanation. 




For example, here is a revision card for one of the evaluation 




points on the psychodynamic approach (page 19): 




AO3 Key point Intermediate level evaluation Higher level evaluation 




Support from 




neuroimaging. 




Freud’s theory unscientific, but 




supporting evidence. 




McCrory 

et al. 

(2010): childhood trauma 




linked to changes in the prefrontal 




cortex and hippocampus, emotional and 




behavioural problems. 




You should add a conclusion when you write out the 




whole point, for example ‘This shows that ...’. Look at the 




conclusions we have written in this book – they start with 




‘This’ or ‘Therefore’. 




You can then reduce your cards to the minimum for revision. 




Rehearse the 




content. 




Cover up all columns except the left-hand one and try to 




recall what is there using the cue word/phrase. 




Rehearse the 




cue words/ 




phrases. 




When you are standing at a bus stop (or any time you are 




unoccupied), see if you can remember all the cue words/ 




phrases for one topic. 




Practise 




writing timed 




answers. 




Write an essay answer with your revision card in front of you. 




Give yourself 20 minutes for a 16-mark answer. 




If you learn too much you will just 




try to squeeze it into the exam and 




you don’t have time. 




Focus on fewer points and make 




sure you 

explain 

them in detail. 




That’s where the marks are. 




In this book we have aimed to 




provide six points of AO1 for each 




topic, consisting of a cue word/ 




phrase (left-hand column) and 




explanations (right-hand column). 




For example, on page 48, we have 




six phrases (cues) about gender 




bias in the left-hand column (e.g. 




‘Universality and bias’, ‘Alpha bias’ 




and so on). 




Use our text to produce your own 




revision cards. 




Test your memory, using your cue 




words/phrases. 




No athlete would dream of running 




a race without doing many practice 




runs of the right distance and 




within a set time. 
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Understanding marking 







Examiner comments 






AO1 question: 

Outline the cognitive approach to 




psychology. 




(4 marks) 




Answer 

The cognitive approach is one of a number of 




approaches that psychologists use. It focuses especially on 




the mind and internal thought processes. The word 




‘cognitive’ basically means thinking. 




The first digital computers in the 1950s were used by 




psychologists as they believed that information processing 




within the mind works much like a computer does. One 




example of this is Atkinson and Shiffrin’s multi-store model of 




memory which shows how the brain processes memory step- 




by-step in a similar way to how a computer works. It uses the 




ideas of input and output like a computer does. (97 words) 




Level/ 




Mark 




Knowledge 




Clarity and 




organisation 




Coherence Specialist 




terminology 




Level 2 




3–4 marks 




Accurate, 




some detail 




Clear 




Coherent Effective use 




Level 1 




1–2 marks 




Limited 




Lacking 




Lacking Absent or 




inappropriate 




A summary of the criteria for 4-mark AO1 exam questions. 




Examiner comment 

The length of this answer (97 words) is a 




little short for 4 marks. A 4-mark question probably requires two 




aspects, each with some detail – which means there should be 




four ‘things’ in the answer (aspect 1 + detail, aspect 2 + detail). 




The answer is a mixture of Level 1 and Level 2 criteria but the 




detail for aspect 2 tips the balance = 3 marks. Note that 2 out of 




4 marks would be 50% (probably a Grade C) whereas 3 out of 4 




marks would be 75% (probably a Grade A answer). 




AO2 question: 

[Stem] Hamza and Dennis have three 




children, the oldest is 7 years old and the youngest is 




only 2. Hamza works part-time as a psychology teacher 




and part of the week looks after the children. When the 




children were very little, it was quite easy to organise 




their play time but recently it has been increasingly 




difficult to stop them shouting and running around, 




and sometimes even hitting each other. 




It is time for Hamza to put his psychology into action. 




[Question] Explain how Hamza might use operant 




conditioning to reduce his children’s antisocial 




behaviours. 




(6 marks) 




Answer 

Operant conditioning consists of two main 




principles: reinforcement and punishment. Reinforcement 




increases the likelihood that a behaviour will be repeated 




whereas punishment does the opposite. It’s nicer to use 




positive reinforcement so he could do something nicer 




every time one of the children behaves nicely to one of their 




siblings. Negative reinforcement would mean giving the child 




a positive experience in a situation where they expected 




something else. Most people use punishment, for example 




telling one of the children to stand on their own for half an 




hour because of their bad behaviour. 




(93 words) 




Level/ 




Mark 




Application of 




knowledge 




Clarity and 




coherence 




Specialist terminology 




Level 3 




5–6 marks 




Clear and effective 




Generally coherent Effective use 




Level 2 




3–4 marks 




Some appropriate 




Lacks clarity in places Some appropriate use 




Level 1 




1–2 marks 




Limited 




Lacking, has inaccuracies Absent or inappropriate 




A summary of the criteria for 6-mark AO2 exam questions. 




Examiner comment 

There is good and not so good in this 




answer. Knowledge about operant conditioning is reasonably 




well-detailed. However, in this kind of question, there is no 




credit for knowledge on its own. Only knowledge which has 




been applied is credited, as shown in the mark scheme above. 




There are three attempts to apply the knowledge to Hamza’s 




experiences but only the final one is really ‘clear and effective’ 




(‘for example telling one of the children to stand on their own 




for half an hour because of their bad behaviour’). The other 




two ‘applications’ are not much more than a repetition of the 




definition (e.g. ‘he could do something nicer every time one of 




the children behaves nicely to one of their siblings’). 




There are elements of Level 2 in this answer (for ‘clarity and 




coherence’ and ‘specialist terminology’). However the most 




important criterion is ‘Application of knowledge’ and this is limited, 




so this is a Level 1 response, 2 out of 6 marks, a grade E answer. 




AO3 question: 

Discuss 

one 

strength of the 




behaviourist approach in psychology. 




(4 marks) 




Answer 

A strength of the behaviourist approach is that 




it focused on observable behaviour and therefore is an 




objective approach. This objectivity gave psychology 




scientific credibility. Behaviourists made careful 




measurements in controlled lab settings. The controlled 




settings meant they could replicate the research and 




demonstrate that their findings were valid. However, it might 




be pointed out that the validity might not extend to humans, 




nevertheless the scientific approach did increase the status 




of psychology in the eyes of other scientists. 




(79 words) 




Level/ 




Mark 




Evaluation/ 




discussion 




Effectiveness 




Focus 




Specialist 




terminology 




Level 2 




3–4 marks 




Some elaboration Some effectiveness Focused, not 




generic 




Effective use 




Level 1 




1–2 marks 




Limited, muddled Lacking 




Generic 




Absent or 




inappropriate 




A summary of the criteria for 4-mark AO3 exam questions. 




Examiner comment 

Generally, critical points are embedded 




in essays rather than in a standalone question requiring only 




one strength. However, it is good to practise these as a way of 




developing your skills of effective evaluation. This answer fulfils all 




of the top level criteria and, as we are not tempted by any Level 1 




criteria, it is worth 4 out of 4 marks. Notice also the discussion – 




a counterpoint is introduced. It’s not all one strength. 




✓ 




✓ 




✓ 




✓ 




✓ 




✓ 




✓ 




✓ 




✓ 




✓ 




✓ 
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Understanding marking 







Examiner comments 






AO1 + AO3 question: 

Discuss reductionism in psychology. 

(16 marks) 




Answer 

Reductionism is the attempt to reduce concepts and explanations 




to simpler components so that it is easier to understand behaviour. It 




also refers to reducing things to the simplest level – the physical basis 




for behaviour. Psychological and social explanations are at higher levels. 




Biological and chemical explanations are at lower levels. 




Psychologists who are reductionists, such as behaviourists, think that 




reductionism enables us to better understand behaviour. Behaviourists 




conduct experiments, such as pigeons learning in a Skinner box, and 




apply the same principles to human behaviour. For example the learning 




theory of attachment suggests that the love between a baby and its 




mother happens as a result of conditioning. However this may be an 




oversimplification as attachment is more related to sensitive responding 




rather than feeding. So in this case reductionism may not be relevant. 




Another example of reductionism in psychology is the biological approach, 




where behaviour is reduced to the activity of the nervous system and 




hormones. For example, it has been shown that drugs that increase 




serotonin levels are successfully used to treat OCD. Therefore this suggests 




that atypical levels of serotonin might be a cause of OCD. Therefore we 




have reduced the experience of OCD to the action of a neurotransmitter, 




which may not fully represent the complexity of the condition. 




In contrast, the holistic approach suggests that reductionism represents 




complex systems too simply. Gestalt psychologists took a holistic perspective 




and suggested that the whole thing does not equal the sum of the parts. 




An example of the holistic approach is humanistic psychologists who saw 




successful therapy as bringing together all aspects of the ‘whole person’. The 




problem with holistic explanations is they cannot be tested. For example, 




humanistic psychology tends to be criticised for its lack of empirical evidence, 




and is instead seen as a rather loose set of concepts. 




One solution would be to combine holistic and reductionist approaches. 




However, if you do that, for example when trying to explain depression, 




it becomes difficult to establish which one to use as a basis for therapy. 




This suggests, when it comes to finding solutions for real-world problems, 




lower level explanations may be more appropriate. 




In conclusion, many successful approaches in psychology have conducted 




reductionist research and provided reductionist theories. Without this 




research we would know far less. On the other hand some psychologists 




question whether such research really does give us any useful insights. 




(398 words) 




Level/ 




Mark 




Knowledge Accuracy 




Evaluation/ 




discussion 




Focus 




Clarity and 




organisation 




Specialist 




terminology 




Level 4 




13–16 marks 




Accurate, 




generally 




well-detailed 




Accurate 




Thorough, 




effective 




Focused 




Organised, 




generally 




coherent 




Effective use 




Level 3 




9–12 marks 




Evident, 




occasional 




omissions 




Some 




inaccuracies 




Mostly 




effective 




May lack 




focus 




Organised 




Appropriate 




use 




Level 2 




5–8 marks 




Limited 




Poor 




Limited 




effectiveness 




Lacks focus, 




mainly 




description 




Lacks clarity and 




organisation in 




places 




Inappropriate 




on occasions 




Level 1 




1–4 marks 




Very limited 




Many 




inaccuracies 




Limited or 




absent 




Poorly 




focused 




Lacks clarity, 




poor organisation 




Inappropriate 




or absent 




A summary of the criteria for 16-mark AO1 + AO3 exam questions. 




✓ 




✓ 




✓ 




✓ 




✓ 




✓ 




The introduction starts with a lengthy 




definition, not required by the question and not 




an especially good use of time. 




A useful AO1 example of reductionism in 




psychology followed by a reasonably effective 




counterpoint. In contrast with the first 




paragraph, the second paragraph is focused on 




reductionism 

in psychology, 

as required by the 




question. 




This penultimate paragraph 

is 

using holism as a 




commentary on reductionism (AO3). 




The final paragraph appears to be intended 




as a conclusion but in fact is little more than a 




summary of points already made and therefore 




does not add much. 




Overall comments 




Knowledge: reasonably detailed, evident. 




Accuracy: accurate. 




Discussion: some effective points but limited in 




quantity and quality for an A level essay. 




Focus: lacks focus. 




Clarity/organisation: mostly clear/organised. 




Specialist terminology: mostly used appropriately 




but not an extensive use of specialist terms. 




The level that best describes this answer is Level 




3 but the discussion (AO3) is poor and counts 




for a significant part of the mark, so overall at 




top of Level 2, Grade C or D. 




A second example of reductionism (the biological 




approach) is described with some detail and 




extended to drug therapies, using some specialist 




terminology and another example from across 




the specification. The paragraph ends with a very 




brief evaluation (AO3) point. 




This is largely a wasted paragraph as a 




description and evaluation of holism is mostly 




irrelevant. If the same material had been 




phrased as an evaluation of reductionism then it 




would have been creditworthy. 









The behaviourist approach 





Key features of the behaviourist approach 






Focus on 




observable 




behaviour only. 




The 

behaviourist approach. 

is only concerned with 




studying behaviour that can be observed and measured. 




Early psychologists in the 19th century studied mental 




processes in the mind, but this approach was rejected as 




such concepts were too vague and difficult to measure. 




Controlled lab 




studies. 




Behaviourists tried to maintain control and objectivity 




within their research and relied on lab studies to achieve 




this. 




Use of non- 




human animals. 




Behaviourists suggest the processes that govern learning 




are the same in all species, so animals (e.g. rats, cats, 




dogs and pigeons) can replace humans as experimental 




subjects. 




Classical 




conditioning. 




Learning 




through 




association. 




For example, 

Pavlov’s research 

– conditioning in dogs. 




Before conditioning 




• Unconditioned stimulus (UCS) = food 




• Unconditioned response (UCR) = salivation 




• Neutral stimulus (NS) = bell 




During conditioning: 

NS paired with UCS 




After conditioning: 

CS CR 




(the bell is now a conditioned 




stimulus, 

CS, 

and salivation is 




now a conditioned response, 

CR) 




Operant 




conditioning. 




Learning 




through 




consequences 




(reinforcement). 




For example, 

Skinner’s research 

– rats and pigeons, 




in specially-designed cages (Skinner boxes). 




Learning is an active process whereby humans and animals 




operate on their environment. 




Behaviour is shaped and maintained by its consequences. 




• A rat activated a lever (or a pigeon pecked a disc) and 




was 

rewarded 

with a food pellet OR avoided an electric 




shock. 




• Both are desirable consequences and therefore 




reinforced, 

leading to behaviour being repeated. 




Three types of 




consequences 




of behaviour. 




Positive reinforcement 

– receiving a reward when 




behaviour is performed. 




Negative reinforcement 

– avoiding something 




unpleasant when a behaviour is performed. 




Punishment 

– an unpleasant consequence of behaviour. 




Positive reinforcement and negative reinforcement 




increase 

the likelihood that behaviour will be repeated. 




Punishment 

decreases 

it. 




Spec spotlight 




Learning approaches: i) The 




behaviourist approach, including 




classical conditioning and Pavlov’s 




research, operant conditioning, 




types of reinforcement and 




Skinner’s research. 




Joel is addicted to online fruit 




machine gambling. He spends a lot 




of time and money on this and other 




forms of online gambling. 




1. Explain Joel’s gambling addiction 




in terms of operant conditioning. 




Use the concepts of positive 

and 




negative reinforcement in your 




explanation. 




2. Explain a feature of operant 




conditioning that might lead to 




a reduction in Joel’s gambling 




behaviour. 




Rat presses lever in Skinner box 




and receives food – positive 




reinforcement for the lever-pressing 




behaviour. 




‘Cond 




itionin 




g’ 




mean 




s 




‘learn 




ing’ 




. 
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AO1 




Description 




See 




exam 




ples 




of 




clas 




sica 




l 




cond 




ition 




ing 




on 




page 




s 




44 




and 




82 




of 




our 




Year 




1 




Revi 




sion 




guid 




e. 









1. Outline what is meant by 




‘classical conditioning’. 

(2 marks) 




2. Outline Skinner’s research into 




operant conditioning. 

(4 marks) 




3. Explain how 

two 

types of 




reinforcement could be used by a 




parent to encourage their child to 




do their homework. 

(4 marks) 




4. Discuss the behaviourist 




approach. Refer to the research 




of both Pavlov 

and 

Skinner in 




your answer. 




(16 marks) 




Knowledge 

Check 




When writing evaluation points 




it is desirable to explain them 




thoroughly using PET. 




• Always start with a statement 




of your point (P). 




• Provide further explanation 




(E) using examples (E) and/or 




evidence (E). 




• If you can, end your evaluation 




with a T statement (This shows 




that..., Therefore ...). 




Revision BOOSTER 




The behaviourist approach 




‘Have you heard of a bloke called 




Ivan Pavlov?’ 




‘I must admit, the name rings a 




bell.’ 





One strength of behaviourism is that it uses well-controlled research. 






The approach has 




focused on the careful 




measurement of 




observable behaviour 




within controlled lab 




settings. 




Behaviourists have 




broken behaviour 




down into stimulus– 




response units 




and studied causal 




relationships. 




This suggests that 




behaviourist experiments 




have scientific credibility. 





Another strength is behaviourist concepts have real-world application. 






The principles of 




conditioning have 




been applied to a 




broad range of real- 




world behaviours and 




problems, e.g. use of 




token economy. 




Appropriate behaviour 




is rewarded with 




tokens that are 




exchanged for 




privileges (operant 




conditioning). 




Successfully used in 




prisons and psychiatric 




hospitals. 




This increases the value of 




the behaviourist approach 




because it has widespread 




application. (See other 




examples of how the 




behaviourist approach has 




been applied to therapy 




on page 84 of our Year 1 




Revision guide.) 





Counterpoint 






However, behaviours in one context (e.g. in prison or psychiatric 




ward) may not transfer to another context (e.g. home or a social 




setting). So the benefits of token economy may be limited because 




any progress made in prison or a psychiatric ward disappears once 




the person is in a different setting. 




This ‘contextual dependency’ limits the application of 

behaviourist 




interventions 

and treatments, reducing their 

validity. 





One limitation is behaviourism displays environmental determinism. 






The approach sees 




all behaviour as 




determined by past 




experiences that have 




been conditioned and 




ignores any influence 




that 

free will 

may 




have on behaviour. 




Skinner suggested that 




free will was an illusion. 




When something 




happens we may think 




‘I made the decision to 




do that’ but actually 




our past conditioning 




determined 

the 




outcome. 




This is an extreme position 




and ignores the influence of 




conscious decision-making 




processes on behaviour (as 




suggested by the 

cognitive 




approach). 





Evaluation extra: (Over)simplistic. 






The behaviourist 




approach is praised 




for its 

parsimony 

– it 




explains learning 




using a simple set of 




principles (stimulus– 




response and 




reinforcement). 




However, critics claim 




that, by ignoring 




the influence of 




human thought, the 




behaviourist approach 




grossly oversimplifies 




the learning process. 




This suggests that the 




behaviourist approach is 




an incomplete account 




of learning because it 




overstates the importance 




of the 

environment. 




Social learning theory 




was a useful development. 
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AO3 




Evaluation 









Social learning theory 





Key features of social learning theory (SLT) 






Learning that occurs 




indirectly. 




Albert Bandura agreed with the 

behaviourist 




approach 

that learning occurs through experience. 




However, he also proposed that learning takes place 




in a social context through observation and 

imitation 




of others’ behaviour. 




Learning related 




to consequences 




of behaviour 




– 

vicarious 




reinforcement. 




Children (and adults) observe other people’s 




behaviour and take note of its consequences. 




Behaviour that is seen to be rewarded (reinforced) is 




more likely to be copied = 

vicarious reinforcement. 




Mediational 




(cognitive) processes 




play a crucial role in 




learning. 




There are four 

mediational processes 

in learning: 




1. 

Attention 

– whether behaviour is noticed. 




2. 

Retention 

– whether behaviour is remembered. 




3. 

Motor reproduction 

– being able to do it. 




4. 

Motivation 

– the will to perform the behaviour. 




The first two relate to the learning, the last two to the 




performance (so, unlike behaviourism, learning and 




performance do not have to occur together). 




Identification 

with 




role models is 




important. 




People are more likely to imitate the behaviour of 




those with whom they 

identify. 

Such role models 




are similar to the observer, attractive and have high 




status. 





Bandura’s research 






PROCEDURES 




Bandura 

et al. 

(1961) 




Children watched either: 




• An adult behaving aggressively 




towards a Bobo doll. 




• An adult behaving non- 




aggressively towards a 




Bobo doll. 





Bandura and Walters (1963) 






Children watched film of an adult 




behaving aggressively towards 




Bobo, adult was: 




• Rewarded. 




• Punished. 




• There was no consequence. 




FINDINGS 




AND 




CONCLUSIONS 




When given their own doll to 




play with, the children who had 




seen aggression were much more 




aggressive towards the doll. 




When given their own doll, the 




children who saw the aggression 




rewarded 

were much more 




aggressive themselves. 




The Bobo doll studies suggest 




that children are likely to imitate 




acts of violence if they observe 




these in an adult role model. 




Imitating aggressive behaviour 




is more likely if such behaviour 




is seen to be rewarded (vicarious 




reinforcement). 




Spec spotlight 




Learning approaches: ii) Social 




learning theory including 




imitation, identification, vicarious 




reinforcement, the role of 




mediational processes and 




Bandura’s research. 




Barney is an eight-year-old boy. 




He’s noticed one of the older boys in 




his primary school bossing younger 




children around. This older boy is 




physically aggressive, sometimes he 




does this to get money or sweets, or 




just to show everyone who’s boss. 




1. Explain the social learning 




processes which may lead to 




Barney becoming aggressive to 




the younger children himself. 




Refer in your explanation to the 




roles of imitation, identification 




and 

vicarious reinforcement. 




2. In terms of mediational processes, 




explain 

three 

ways in which 




Barney is unlikely to become 




aggressive and bossy. 




Imitation – the sincerest form of 




flattery apparently. 
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AO1 




Description 









Social learning theory 




1. Outline what is meant by 




‘identification’ in social 




learning theory. 




(2 marks) 




2. Outline Bandura’s research into 




social learning. 




(4 marks) 




3. With reference to mediational 




processes in social learning, 




explain how a child might learn 




to bake a cake by watching their 




father. 




(6 marks) 




4. Describe and evaluate the social 




learning approach. 

(16 marks) 




Knowledge 

Check 




Evaluation points like the ones on 




the left do not just come in handy 




for longer essay-style questions. It 




is possible you might be asked for 




a single strength or limitation as 




part of a short-answer question. 




Also, some questions ask for a 




‘brief discussion’ of particular 




approaches. For such questions, 




our counterpoints would do the 




job nicely. 




Revision BOOSTER 





One strength is SLT emphasises the importance of cognitive factors. 






Neither 

classical 




conditioning 

nor 




operant conditioning 




can offer a 




comprehensive account 




of human learning on 




their own because 




cognitive factors are 




omitted. 




Humans and animals 




store information about 




the behaviour of others 




and use this to make 




judgements about when 




it is appropriate to 




perform certain actions. 




This shows that SLT 




provides a more 




complete explanation 




of human learning 




than the behaviourist 




approach by 




recognising the role of 




mediational processes. 





Counterpoint 






Recent research suggests that observational learning is controlled by 




mirror neurons in the brain, which allow us to empathise with and 




imitate other people. 




This suggests that SLT may make too little reference to the influence 




of biological factors on social learning. 





Another strength is support for social learning in young people. 






Arunrangsiwed 

et al. 




(2018) demonstrated 




a 

wannabe effect 




among young people. 




A questionnaire was 




completed by 20 college 




students and 80 primary 




school students. 




The participants 




were more likely to 




identify with movie 




stars who were heroic 




and attractive, and 




more likely to accept 




prosocial messages 




from movie characters 




they admired. 




This supports SLT 




because it shows that 




media 

can play a 




role in shaping social 




learning and behaviour 




through identification 




and imitation. 





One limitation is SLT relies too heavily on contrived lab studies. 






Many of Bandura’s 




ideas were developed 




through observation 




of children’s behaviour 




in lab settings and this 




raises the problem of 




demand characteristics. 




The main purpose of 




a Bobo doll is to hit 




it. So the children in 




those studies may have 




been behaving as they 




thought was expected. 




Thus the research may 




tell us little about how 




children actually learn 




aggression in everyday 




life. 





Evaluation extra: Reciprocal determinism. 






Bandura emphasised 




reciprocal determinism 




– we are influenced 




by our 

environment, 




but we also exert 




an influence upon it 




through the behaviours 




we choose to perform. 




This contrasts with the 




behaviourist approach 




which denies the 




possibility of 

free will. 




SLT suggests there is 




some free will in the 




way we behave. 




This is a more realistic 




and flexible position 




than is suggested 




by the behaviourist 




approach as it 




recognises the role we 




play in shaping our own 




environment. 




The word ‘bobo’ is Spanish for 




‘clown’. The word ‘doll’ is English 




for ‘doll’. 




The 




specif 




icatio 




n 




for 




this 




topic 




includ 




es 




the 




terms 




: 




imita 




tion, 




identi 




ficatio 




n, 




vicari 




ous 




reinfo 




rceme 




nt, 




the 




role 




of 




media 




tional 




proce 




sses 




and 




Band 




ura’s 




resea 




rch. 




This 




mean 




s 




that 




exam 




quest 




ions 




may 




includ 




e 




any 




of 




these 




terms 




. 
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AO3 




Evaluation 









There are a number of separate 




subtopics for the cognitive 




approach (and the same is true 




for the other approaches). You 




can be examined on any one of 




these subtopics. 




In terms of descriptive exam 




questions (AO1), you probably 




just need 4 marks’ worth of 




material for each subtopic and 




examples are a good way to 




enhance your answer (you can 




find examples from other parts of 




the specification). 




In terms of evaluation (AO3), 




you could adapt the points on 




the facing page so they apply 




specifically to the subtopics. You 




probably don’t need to prepare 




these beforehand but just be 




ready to adapt your evaluation 




points to fit the specific exam 




questions. 




Revision BOOSTER 




The cognitive approach 





Key features of the cognitive approach 






Study of internal 




mental processes. 




In direct contrast to the 

behaviourist approach, 

the 




cognitive approach 

argues that 

internal mental 




processes 

should be studied, e.g. studying perception 




and memory. 




The idea of 

schema 




is central to the 




cognitive approach. 




Schema 

are packages of information developed 




through experience. 




They act as a ‘mental framework’ for the 




interpretation of incoming information received by the 




cognitive system. 




Babies are born with simple motor schema for innate 




behaviours, such as sucking and grasping. 




As we get older, our schema become more detailed 




and sophisticated. 




Schema may also distort our interpretations of 




sensory information, leading to perceptual errors 




(see example below left). 




The use of 

models. 





Computer models 






In the 1950s the first digital computers gave cognitive 




psychologists a ‘model’ for the human mind. 




Like a computer, the human mind has a central 




processor, receives and manipulates information, and 




produces outputs. 





Models of memory 






The multi-store and working memory models both 




represent mental activity in terms of input, processing 




and output (see pages 28 and 30 of our Year 1 




Revision guide). 





The structure of models 






Models of cognitive activities often consist of a series 




of boxes and arrows to show the flow of information. 




Such models allow abstract mental processes to 




be represented as concrete images, and thus make 




invisible processes visible. 





Making inferences 






Cognitive psychologists use models to help 




understand internal mental processes which are 




‘private’ and cannot be directly observed. Cognitive 




psychologists study them 

indirectly 

by making 




inferences 

(‘best guesses’) about what is going on 




inside people’s minds based on their behaviour. 




Spec spotlight 




The cognitive approach: The study 




of internal mental processes, the 




role of schema, the use of models 




to explain and make inferences 




about mental processes. 




PARIS 




IN THE 




THE SPRING 




Did you spot the second ‘the’? 




If not, that’ll be your schema then. 
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AO1 




Description 









1. Outline what cognitive 




psychologists mean by ‘schema’. 




(3 marks) 




2. Explain how cognitive 




psychologists use models to 




make inferences about mental 




processes. 




(4 marks) 




3. Discuss the cognitive approach. 




(8 marks) 




4. Describe and evaluate the 




cognitive approach. 

(16 marks) 




Knowledge 

Check 





One strength is the cognitive approach uses objective scientific methods. 






Cognitive psychologists 




have always employed 




controlled and rigorous 




methods of study, e.g. 




lab studies, in order to 




infer cognitive processes 




at work. 




In addition the two 




fields of biology and 




cognitive psychology 




come together (cognitive 




neuroscience, 

see next 




spread) to enhance the 




scientific basis of study. 




This means that the 




study of the mind has 




established a credible, 




scientific basis. 





Counterpoint 






The use of inference means cognitive psychology can occasionally be 




too abstract and theoretical. Also, research often uses artificial stimuli 




(such as word lists). 




Therefore, research on cognitive processes may lack external 

validity 




and not represent everyday experience. 





Another strength of the approach is in treating depression. 






Aaron Beck’s cognitive 




approach to treating 




depression suggests 




that it is caused by 




negative views of the 




world, future and self 




(see page 86 of our 




Year 1 Revision guide). 




Treatment (CBT) should 




challenge these negative 




views, an approach 




endorsed by the National 




Institute for Health and 




Care Excellence (NICE) 




(see page 88 of our 




Year 1 Revision guide). 




This supports the 




value of the cognitive 




approach. 





One limitation is that the approach is based on machine reductionism. 






There are similarities 




between the operations 




of the human mind 




and computers (inputs, 




outputs, central 




processor, storage 




systems). 




However, the computer 




analogy doesn’t allow for 




emotion and motivation. 




These factors have been 




shown to negatively 




influence accuracy of 




recall, e.g. the influence 




of anxiety on eyewitness 




recall (see page 38 of our 




Year 1 Revision guide). 




This suggests that 




machine reductionism 




may weaken the 




validity of the 




cognitive approach. 





Evaluation extra: Soft determinism. 






The cognitive approach 




recognises that our 




cognitive system 




operates within certain 




limits, but we can exert 




our 

free will 

at times 




(soft 

determinism). 




This is in contrast to the 




behaviourist approach 




which suggests that our 




behaviour is determined 




by the 

environment 




rather than our own 




free choice (hard 




determinism). 




This suggests that the 




cognitive approach 




is more desirable 




because it takes a 




more flexible middle- 




ground position and is 




more in line with our 




subjective sense of 




free will. 




Elke is two years old. Her parents 




have noticed that her play behaviour 




is not random, but seems to 




demonstrate certain patterns. For 




example, she is obsessed with 




Russian dolls and loves to get adults 




to remove each doll one at a time, 




then replace them over and over 




again. She really enjoys putting 




smaller objects inside larger ones and 




making dens and sitting in them. 




Explain how the concept of a 




schema can help us understand 




such patterns of play. 




The cognitive approach 




Probably why they call it ‘cog 




psychology’. 
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AO3 




Evaluation 




Do 




you 




agre 




e 




with 




this 




conc 




lusio 




n? 









The biological approach 





Key features of the biological approach 






Everything 




psychological is 




at first biological. 




If we want to fully understand human behaviour, we 




must consider the effects of 

biological structures 

and 




biological processes within the body. 




The genetic 




basis of 




behaviour. 




Many psychological characteristics (e.g. intelligence) are 




inherited. 




Twin studies are used to investigate 

genetic 

influences 




by analysing 

concordance rates 

– the extent to which two 




individuals share the same characteristic. 




We can compare identical, 

monozygotic 

(MZ) twins 




(genetically 100% the same) with non-identical, 

dizygotic 




(DZ) twins (genetically 50% the same). 




A genetic basis is demonstrated if there are higher 




concordance rates among MZ twins than in DZ twins. 




Genotype 

and 




phenotype. 




Genotype 

= your set of genes. 




Phenotype 

= how your genes are expressed after 




interacting with the 

environment. 




Human behaviour is an interaction between inherited 




factors (nature) and the environment (nurture). 




For example, phenylketonuria (PKU) is a genetic condition 




that can be prevented by a restricted diet. 




Evolution and 




behaviour. 




Charles Darwin proposed the 

theory of natural selection. 




If any genetically determined trait gives the possessor 




certain advantages, then the individual is more likely to 




survive, reproduce and pass those genes on to offspring. 




The trait has been ‘naturally selected’ for future 




generations. 




Biological 




structures and 




neurochemistry. 




‘Biological structure’ refers to any physical part or system 




in the body, e.g. the 

endocrine system 

(see page 25). 




Neurochemistry 

refers to the actions of chemicals in the 




nervous system 

(neurotransmitters). 




An imbalance of neurotransmitters may be a cause of 




some mental health conditions, e.g. low 

serotonin 




activity in OCD (see page 90 of our Year 1 Revision guide). 




Cognitive 




neuroscience. 




‘Neuroscience’ refers to the study of the nervous system. 




In the last 50 years, new imaging techniques (e.g. 

fMRI) 




have allowed us to study brain structure and function. 




Cognitive neuroscience 

applies these scanning methods 




to understanding mental processes. For example, Lisofsky 




et al. 

(2014) identified areas of the brain that are active 




when we tell lies (e.g. the prefrontal cortex). 




In future, this could be used in court to see if people 




accused of a crime are telling the truth. 




Spec spotlight 




The biological approach: The 




genetic basis of behaviour: 




genotype, phenotype and 




evolution. Influence of biological 




structures and neurochemistry 




on behaviour. Cognitive 




neuroscience. 




Wilson’s disease is a rare genetic 




condition which can affect several 




of the body’s systems, including 




the brain. This results in symptoms 




such as clumsiness, speech 




problems, difficulty in concentrating, 




depression and anxiety. It is caused 




by the body storing too much 




copper, a mineral which we need in 




just tiny amounts. There is no cure. 




But the condition can be managed 




by reducing the amount of copper 




in the person’s diet, and carefully 




monitoring blood and urine. 




Using Wilson’s disease as an example, 




explain the difference between 




genotype and phenotype. 




Yeah they look cute now but wait 




until they wake up. 
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AO1 




Description 









1. Outline 

two 

key features of 




the biological approach in 




psychology. 




(6 marks) 




2. Outline the difference between 




genotype and phenotype. 




(4 marks) 




3. Outline the process of evolution. 




Include an example in your 




answer. 




(4 marks) 




4. Describe and evaluate the 




biological approach in 




psychology. 




(16 marks) 




Knowledge 

Check 





One strength of the biological approach is its real-world application. 






Understanding 




of neurochemical 




processes in the brain 




has led to the use of 




psychoactive drugs to 




treat serious mental 




health conditions. 




For example, drugs that 




treat clinical depression 




increase levels of 




the neurotransmitter 




serotonin at the synapse 




and reduce depressive 




symptoms. 




This means that people 




with depression are 




able to manage their 




condition and live life in 




the community, rather 




than being confined to 




hospital. 





Counterpoint 






However, antidepressant drugs do not work for everyone. Cipriani 




et al. 

(2018) compared 21 antidepressant drugs and found wide 




variations in their effectiveness. 




This challenges the value of the 

biological approach 

as it would 




claim that brain chemistry alone should explain depression. 





One limitation is the objective methods may not be so objective. 






Bennett 

et al. 

(2009) 




examined a dead 




salmon in an fMRI 




scanner and counted 




the voxels (very small 




blocks of data) in 




various scans. 




It appeared as if the 




fish’s brain was active 




as the voxels were 




changing – they weren’t 




but false positives made 




it look like some were 




(i.e. data suggested 




activity where there 




was none). 




This suggests that 




biological methods 




of research may lack 




validity. 





Another limitation is that biological explanations are determinist. 






Biological explanations 




tend to be determinist 




in that they see human 




behaviour as governed 




by internal, genetic 




causes over which we 




have no control. 




However, the way 




genotype is expressed 




(phenotype) is heavily 




influenced by the 




environment. Not even 




genetically identical 




twins look and think 




exactly the same. 




This suggests that the 




biological view is too 




simplistic and ignores 




the mediating effects of 




the environment. 





Evaluation extra: Natural selection. 






Critics of Darwin’s work, 




such as Popper, claim it 




is not possible to show 




evolution 

happening, 




only that it has taken 




place (unfalsifiable). 




However, others argue 




that natural selection 




is supported by fossil 




records (e.g. gradually 




changing forms from 




dinosaurs to birds). 




This suggests that 




although natural 




selection is not able to 




tell us what species will 




evolve into, it provides 




an adequate account of 




past development. 




Biological psychologists believe that 




behaviours have evolved because 




they provide some advantage, in 




terms of allowing us to adapt to our 




environments. Examples from our 




Year 1 Revision guide include: (1) 




conforming to the behaviour of other 




members of a group, (2) having both 




short-term and long-term memories, 




(3) experiencing OCD (which many 




psychologists believe has a genetic 




basis). 




For 

each 

of these examples, explain 




what the adaptive advantages 




could be. 




The biological approach 




Biology is the only science in which 




multiplication is the same thing 




as division. 
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AO3 




Evaluation 









The psychodynamic approach 




is complex and wide-ranging. 




It would be easy to overdo the 




AO1 content in an essay on this 




approach. Keep description of 




things like Freud’s psychosexual 




stages to a minimum and only 




select a few examples. 




Revision BOOSTER 




The psychodynamic approach 





Key features of the psychodynamic approach 






Unconscious 




mind 

has 




important 




influence on 




behaviour. 




Sigmund Freud suggested the mind is made up of: 




• 

Conscious 

– what we are aware of (‘tip of the iceberg’). 




• 

Preconscious 

– thoughts we may become aware of 




through dreams and ‘slips of the tongue’. 




• 

Unconscious 

– a vast storehouse of biological drives and 




instincts that influence our behaviour. 




Tripartite 




structure of 




personality. 




Dynamic 




interaction 




between the 




three parts. 




Freud saw 

personality 

as having three parts: 




• 

Id 

– primitive part of the personality operates on the 




pleasure principle, 

demands instant gratification. 




• 

Ego 

– works on the 

reality principle 

and is the mediator 




between the Id and Superego. 




• 

Superego 

– internalised sense of right and wrong, based 




on 

morality principle. 

Punishes the Ego through guilt. 




Appears age 5. 




Five 




psychosexual 




stages 




determine 




adult 




personality. 




Each stage is marked by a different conflict that the child 




must resolve to move on to the next stage. 




Conflicts resolved in a healthy way (e.g. oral fixation 




resolved by pleasure during feeding). Or the person is 




‘stuck’ at that stage and seeks ways to resolve the conflict 




(e.g. oral fixation resolved by smoking). 




Any conflict that is unresolved leads to fixation where the 




child becomes ‘stuck’ and carries behaviours associated 




with that stage through to adult life. 




Oral 

(0–1 years) – pleasure focus = mouth, the mother’s 




breast is the object of desire. 




Anal 

(1–3 years) – pleasure focus = anus, pleasure from 




withholding and eliminating faeces. 




Phallic 

(3–6 years) – pleasure focus = genital area. 




Latency 

– earlier conflicts are repressed. 




Genital 

(puberty) – sexual desires become conscious. 




Defence 




mechanisms 




used by Ego to 




reduce anxiety. 




Unconscious strategies used by the Ego, for example: 




• 

Repression 

– forcing a distressing memory out of the 




conscious mind. 




• 

Denial 

– refusing to acknowledge reality. 




• 

Displacement 

– transferring feelings from their true 




source onto a substitute target. 




Oedipus 




complex 

is a 




psychosexual 




conflict 

at the 




phallic stage. 




In the phallic stage, little boys develop incestuous feelings 




towards their mother and a murderous hatred for their father. 




Later boys repress their feelings for their mother and 




identify 

with their father, taking on his 

gender role 

and 




moral values. 




Girls of the same age experience 

penis envy. 




Spec spotlight 




The psychodynamic approach: 




The role of the unconscious, the 




structure of personality, that is 




Id, Ego and Superego, defence 




mechanisms including repression, 




denial and displacement, 




psychosexual stages. 




Gregory got his partner’s and his 




mum’s names mixed up the other 




day. Felix is only interested in 




satisfying his own desires. Lisbeth 




feels guilty all the time over the 




smallest things. Heathcliffe’s parents 




are having trouble getting him potty- 




trained. Alanis is five and wants to 




marry her daddy when she grows up. 




There are holes in Brynn’s bedroom 




door where he punches it when he 




comes in from work. 




Identify the psychodynamic concepts 




that could apply to each of these 

six 




people. Explain your choices. 




Id. A handy word to know if you’re 




running out of tiles in Scrabble. 
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AO1 




Description 









1. The psychodynamic approach 




places emphasis on the role of the 




unconscious in behaviour. Outline 




the role of the unconscious in 




behaviour. 




(4 marks) 




2. Explain how 

one 

defence 




mechanism might help someone 




cope with the anxiety of losing 




their job. 




(2 marks) 




3. Name 

and 

outline 

one 

of 




Freud’s psychosexual stages of 




development. 




(3 marks) 




4. Discuss the psychodynamic 




approach. 




(16 marks) 




Knowledge 

Check 





One strength of the psychodynamic approach is it led to psychotherapy. 






Freud’s psychoanalysis 




was the first attempt 




to treat mental 




health conditions 




psychologically rather 




than physically. 




Psychoanalysis claims 




to help clients deal with 




everyday problems by 




providing access to their 




unconscious, employing 




techniques such as 




dream analysis. 




Therefore 




psychoanalysis is the 




forerunner to many 




modern-day ‘talking 




therapies’ (e.g. 




counselling). 





Counterpoint 






Although psychoanalysis is claimed to be successful for clients with 




mild neuroses, it is inappropriate, even harmful, for more serious 




mental health conditions (such as 

schizophrenia). 




Therefore Freudian therapy (and theory) may not apply to all mental 




health conditions. 





Another strength of Freud’s theory is support from neuroimaging. 






Freud’s theory is 




sometimes criticised as 




unscientific, but there 




is supporting evidence 




from neuroscience. 




McCrory 

et al. 

(2010) 




demonstrated that 




childhood trauma is 




linked to changes in 




the prefrontal cortex 




and hippocampus, 




areas associated 




with emotional and 




behavioural problems. 




This supports the link 




between childhood 




experience and adult 




personality which is one 




of the cornerstones of 




the 

psychodynamic 




approach. 





One limitation is the psychodynamic approach has untestable concepts. 






Popper (philosopher 




of science) argued that 




the psychodynamic 




approach does not meet 




the scientific criterion 




of 

falsification, 

in the 




sense that it cannot be 




disproved. 




Freud’s ideas were 




based on the subjective 




study of single 




individuals, such as 




Little Hans, making 




it difficult to make 




universal claims about 




human behaviour. 




This means that Freud’s 




ideas lack scientic 




rigour, the theory is 




pseudoscience (‘fake’ 




science) rather than real 




science. 





Evaluation extra: Psychic determinism. 






The psychodynamic 




approach suggests that 




much of our behaviour 




is determined by 




unconscious conflicts. 




Freud believed there 




was no such thing as an 




‘accident’. 




However, few 




psychologists would 




accept this view as 




it leaves no room for 




free will 

beyond early 




childhood. 




This suggests that 




Freud’s views were 




too extreme as most 




people do have a sense 




of control over their 




behaviour. 




We present all evaluation points in 




three columns and, on page 5, we 




explain why: (1) state your point, 




(2) add some context, (3) finish 




with a conclusion. This helps 




you make sure your evaluation is 




effective (a key criterion for AO3 




marks). 




Revision BOOSTER 




The psychodynamic approach 




Freudian slip joke: Sigmund Freud 




walked into a bra… 
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AO3 




Evaluation 









Humanistic Psychology 





Key features of the humanistic approach 






Concept of 

free will 




is central. 




Humanistic psychologists 

see humans as affected 




by external and internal influences but self- 




determining (have 

free will). 

This contrasts with all 




other approaches you have studied. 




Psychology should concern itself with subjective 




experience rather than general laws as we are all 




unique – a person-centred approach. 




Hierarchy of needs 




has 

self-actualisation 




at the top. 




In Maslow’s 

hierarchy of needs 

the four lower levels 




(deficiency needs such as food, water and safety) 




must be met before the individual (baby, child or 




adult) can work towards 

self-actualisation, 

which is 




a growth need. 




Self-actualisation refers to the innate tendency that 




each of us has to want to achieve our full potential 




and become the best we can possibly be. 




Self-actualisation is achieved through personal 




growth. 




Personal growth 




depends on 




congruence. 




Rogers argued that personal growth depends on 




congruence 

between an individual’s concept of self 




(the way they see themselves) and their ideal self 




(the person they want to be). 




If too big a gap exists between the two ‘selves’ the 




person will experience a state of incongruence. 




When this happens, self-actualisation will not be 




possible because the incongruence leads to low 




self-worth. 




Parents may impose 




conditions of worth 




on their children. 




Parents should love their children unconditionally 




but many parents place limits on their love for their 




child, e.g. ‘I will only love you if you study medicine 




at university’ or ‘I will only love you if you stop being 




friends with that boy’. 




This kind of conditional love reduces an individual’s 




sense of ‘worth’, leading to psychological problems 




for the child in the future. 




Client-centred 




therapy (counselling). 




The aim of client-centred therapy is to reduce the gap 




between the client’s self-concept and their ideal self 




so that they experience congruence. 




The role of an effective therapist is to give a client 




the 

unconditional positive regard 

that they failed to 




receive as a child. 




Spec spotlight 




Humanistic Psychology: Free will, 




self-actualisation and Maslow’s 




hierarchy of needs, congruence, 




the role of conditions of worth. 




Anika feels depressed because 




she feels that her life is empty and 




worthless. There were so many 




things she wanted to do and be but 




now she thinks it’s just too late. 




Referring to both Maslow’s hierarchy 




of needs 

and 

Rogers’ concept of 




congruence, explain how Anika 




could be helped to recover from 




depression. 




The lower needs must be met first, 




before a person can move on to 




the higher needs. 




Self-actualisation 




Self-esteem 




Love and belongingness 




Safety and security 




Physiological needs 




Maslow’s hierarchy of needs 
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