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Occupational English Test (OET): A Complete Introduction

1. What is OET?
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The Occupational English Test (OET) is an international English language test specifically designed for healthcare professionals. It assesses the language communication skills of healthcare workers who seek to register and work in an English-speaking environment, such as the UK, Australia, New Zealand, Ireland, USA, Canada, and Singapore, among others.

Unlike general English exams (like IELTS or TOEFL), OET is profession-specific. It tests real-life communication skills in healthcare contexts, making it more relevant, practical, and job-focused for professionals such as nurses, doctors, dentists, physiotherapists, and others.
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2. Who Can Take OET? — The 12 Recognised Professions
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OET is available for the following 12 healthcare professions:

	Nursing

	Medicine (Doctors)

	Dentistry

	Pharmacy

	Physiotherapy

	Veterinary Science

	Radiography

	Dietetics

	Occupational Therapy

	Optometry

	Podiatry

	Speech Pathology


Each profession has a tailored version of the test, especially for the Writing and Speaking modules, where tasks are profession-specific.
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3. Why Take OET?

[image: ]


•  Accepted by regulatory bodies in major English-speaking countries for healthcare registration and immigration.

•  More relevant content for healthcare professionals than general English exams.

•  Focus on communication in real clinical scenarios, such as writing referral letters, explaining treatments, or understanding patient complaints.
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4. OET Format – The Four Modules
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OET is divided into four sub-tests, assessing the four key language skills. These are:
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A. Listening (Approx. 40 minutes)
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Structure:

•  Part A: Consultation Extracts (2 tasks)


◦  Listen to two health professional–patient consultations.

◦  Complete the notes using information from the conversation.


•  Part B: Short Workplace Extracts (6 tasks)


◦  Listen to 6 short recordings (e.g. handovers, team briefings).

◦  Choose the correct answer from three options.


•  Part C: Presentation Extracts (6 tasks)


◦  Listen to two longer presentations or interviews on healthcare topics.

◦  Answer multiple-choice questions.


Purpose:
To assess your ability to understand spoken English in healthcare settings.
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B. Reading (60 minutes)
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Structure:

•  Part A: Expedited Reading Task (15 minutes)


◦  Skim and scan four short texts quickly.

◦  Answer 20 questions based on locating specific information.


•  Part B & C: Careful Reading Tasks (45 minutes)


◦  Part B: 6 short workplace texts (emails, policies). Choose the best answer.

◦  Part C: Two longer texts on health-related topics. Answer multiple-choice questions.


Purpose:
To assess your reading skills and ability to understand healthcare-related written material.
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C. Writing (45 minutes)
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Structure:

•  Based on your profession (e.g. nurses write nursing letters, doctors write medical letters).

•  You will be given:


◦  Case notes related to a patient

◦  Task instructions (e.g. "Write a referral letter")


•  You must write a letter (usually 180–200 words).

Purpose:
To assess your ability to communicate in writing in a professional healthcare context.
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D. Speaking (Approx. 20 minutes)
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Structure:

•  Two role-plays, each lasting around 5 minutes.

•  You take the role of a healthcare professional (e.g. nurse, doctor).

•  The interlocutor plays the patient or a relative.

•  You get 3 minutes to prepare for each role-play.

Examples:

•  Explaining a diagnosis

•  Advising on treatment

•  Reassuring a worried patient

•  Giving lifestyle advice

Purpose:
To assess your spoken English in a professional, interactive context.
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5. Scoring System
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Each sub-test (Listening, Reading, Writing, and Speaking) is scored from 0 to 500 in increments of 10.

•  Grade A: 450–500 (Very high level of proficiency)

•  Grade B: 350–440 (High level of proficiency – usually accepted by registration boards)

•  Grade C+: 300–340

•  Grade C: 200–290

•  Grade D / E: Below 200 (Low proficiency)

Most healthcare boards (e.g. NMC UK, GMC UK) require:

•  Grade B in all four modules, or

•  B in Speaking and Writing, and C+ in Listening and Reading, depending on the profession and country.
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6. How to Apply for OET
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	Create an account at the official website: https://www.occupationalenglishtest.org

	Choose your test venue and test date.

	Select your profession.

	Upload your passport or ID.

	Pay the exam fee (around AUD $587 – check latest pricing).

	Receive your confirmation email and prepare accordingly.
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7. OET Test Delivery Modes

[image: ]


You can now take OET in three ways:
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1. OET on Paper at a Test Venue
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•  Traditional method

•  Attend at a certified test center
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2. OET on Computer at a Test Venue
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•  Same format, done on a computer at an official center
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3. OET@Home (Computer-Based at Home)
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•  Secure remote testing from home

•  Requires strict technical setup and identity verification
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8. How to Prepare for OET

1. Understand the Test Format
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•  Get familiar with the structure, timing, and scoring
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2. Focus on Healthcare Communication
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•  Practice writing referral and discharge letters

•  Develop consultation language skills
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3. Practice with Realistic Materials
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•  Use official OET sample tests and study guides
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4. Join a Preparation Course
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•  Many academies and tutors offer OET-specific coaching

	[image: ]
	 	[image: ]


[image: ]

5. Self-Study Resources

[image: ]


•  Use official OET books, online materials, and speaking partners
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9. Where is OET Accepted?
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OET is accepted for healthcare registration in countries like:

•  United Kingdom

•  Ireland

•  Australia

•  New Zealand

•  USA (selected states)

•  Canada (selected regulators)

•  Singapore

•  UAE

•  Namibia

It is also accepted by many universities and training institutions for entry into healthcare programs.
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Introduction to OET Speaking Sub-Test

1. What Is the OET Speaking Sub-Test?
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The OET Speaking sub-test is one of the four components of the Occupational English Test (OET). It assesses the spoken English communication skills of healthcare professionals in real-life, clinical scenarios. Unlike general English speaking tests, OET Speaking is profession-specific, meaning that the tasks are tailored to your healthcare role — such as a nurse, doctor, dentist, pharmacist, etc.

You are tested on your ability to:

•  Communicate effectively with patients, carers, or their families

•  Demonstrate empathy, clarity, and professionalism

•  Use English naturally in clinical settings
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2. Structure of the OET Speaking Sub-Test
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•  Duration: Approximately 20 minutes

•  Format: Two role-plays

•  Preparation time: 3 minutes per role-play

•  Speaking time: 5 minutes per role-play

•  Interlocutor: A trained OET examiner who plays the role of a patient, caregiver, or relative

You will play the role of a healthcare professional in your field, while the interlocutor acts as a patient or someone in need of your professional help.
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3. What Does the Speaking Test Look Like?

Warm-Up (Not Scored)
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•  Lasts for 2–3 minutes

•  Informal questions about your professional background

•  Helps you get comfortable before the actual role-plays begin
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Role-Play 1 and Role-Play 2
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•  You receive a card with the background of the patient and a task list.

•  You are given 3 minutes to prepare for the role-play.

•  You perform the 5-minute interaction as though you are in a real clinical setting.

Examples of tasks might include:

•  Reassuring a nervous patient about a procedure

•  Explaining medication use or side effects

•  Advising lifestyle changes

•  Responding to a patient’s emotional concerns
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4. Key Features of the Speaking Role-Plays

[image: ]


Each role-play is:

•  Profession-Specific: A nurse will receive tasks related to nursing; a doctor to medicine, and so on.

•  Patient-Centered: Focus is on communicating with patients or caregivers, not with colleagues.

•  Interactive: You are expected to lead the conversation and respond naturally.
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5. What Skills Are Assessed in OET Speaking?
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Your speaking is not judged on accent but on how effectively you communicate. You are assessed in two broad areas:
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A. Linguistic Criteria (Language Use)
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	Intelligibility – Pronunciation, stress, rhythm, and intonation


	Fluency – Smooth and natural speech without long pauses

	Appropriateness of Language – Use of language suitable for the context (e.g. polite, clear, and professional)

	Resources of Grammar and Expression – Range and accuracy of grammar and vocabulary
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B. Clinical Communication Criteria (Healthcare Communication Skills)
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	Relationship-building – Creating a comfortable environment


	Understanding and incorporating the patient’s perspective – Showing empathy and listening

	Providing structure – Organising the conversation clearly

	Information gathering – Asking relevant questions to understand the patient’s problem

	Information giving – Explaining clearly using layman’s terms
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6. How Is the Speaking Test Scored?
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Each of the nine criteria (4 linguistic + 5 clinical communication) is rated on a scale from 0 to 6.

•  Your final score is calculated out of 500.

•  Most healthcare regulators require a Grade B (350–440) in Speaking.
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7. Where Is the Test Conducted?
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You can take the speaking test in three modes:

	Paper-based at test centers


	Computer-based at test centers

	OET@Home (online at home via secure software)


Regardless of the format, the Speaking sub-test is always conducted live with a human interlocutor (never AI).
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8. Tips for Success in OET Speaking
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•  Practice real role-plays that mirror actual clinical interactions.

•  Use polite and professional expressions, such as “Would you mind if I asked...?” or “Let me explain that in a simple way.”

•  Speak clearly and naturally, not too fast or robotic.

•  Empathize and listen actively — repeat the patient’s concern, acknowledge feelings.

•  Use layman’s terms to explain complex medical ideas.

•  Structure your speaking — use phrases like “First, I’ll explain... then we can discuss...”

d2d_images/chapter_title_above.png





d2d_images/chapter_title_corner_decoration_left.png





d2d_images/cover.jpg
JOBINS

] —TRAINING
Occupa’rlonal
Therapist’s Edge
in OET Speaking

High-Yield Role-Plays, Clear Patient Insights,
and Real-Life Case Practice for Top Performance

JOBIN THOMAS





d2d_images/chapter_title_corner_decoration_right.png





d2d_images/chapter_title_below.png





