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  To Simone, a true mentor and coach. I owe my career to women like you. 
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  The Product of the Product

Donna


“I don’t know if I can do this,” Celine said through the video call. 
Donna looked at the older woman on her computer. Her skin was sun damaged from years on the beach and in the winter tanning bed. The deep lines around her mouth and the smoker’s cough that periodically cut off her words suggested the woman had a heavy smoking addiction. Donna resisted the urge to roll her eyes. She hated talking to wishy-washy people who couldn’t make a decision when it would help them. 
When Donna put her mind to something, she did it. Patty had given her one job—building the team. After everything she had done to build a team in Bribre, getting people to follow them to a new company should have been easy. People should have seen the writing on the wall and wanted to get out before they lost everything, but Celine was the third call of the day and the third to struggle to make a decision.
“Celine, you know this company is collapsing,” Donna said, leaning closer to her camera. “Nobody’s heard from Brian or Brenda in months. This is your chance to get in on the ground floor of a new company and with a team that wants to make sure you succeed.” 
Celine couldn’t see how tightly Donna was gripping her stress ball off-camera. She wondered if the cheap ball would last through all her calls today. 
“My upline will be so pissed if I leave,” Celine wavered.
Donna wanted to rip the stress ball in half. After an hour on this call, she hadn’t managed to convince this woman to come with them.
“I told you, Nutralaak is an amazing supplement! You can’t see it so well through the camera, but my skin is clearing up, and my hair is full. I even have more energy. This sells itself better than clothes ever could,” Donna said, pulling her hair out of its bun so Celine could see how good it looked. 
Donna was surprised to be using a product that actually worked as well as they said it did. It was rare for this to happen with a multilevel marketing company. Donna typically worked for businesses that sold something you didn’t eat or ingest. It was safer to do that instead of making false claims. She had been worried about Nutralaak, but she had seen Patty’s changes and was watching it happen to herself, too. Now, she had to convince Celine that this was the real deal and get her to sign up as a consultant.
Donna had never met Celine before. The older woman was a low-level Bribre consultant in a competing team. She should have been desperate to get on the ground floor of a new company. It was common knowledge that those who joined early made the most money and got to lead teams. That was what Donna wanted. She liked focusing on building the team rather than selling. She was too blunt and had too little patience for the product, but she shone when selling the dream. 
She had been doing well in Bribre before Fay joined her team. The woman had taken down a whole branch of her tree before disappearing. The rumors were that Fay had killed her team members to hide her own activities. The news had been abuzz with the discovery of her research journals outlining what she had done to murder the women she was supposed to support. Donna had panicked, worried that the missing woman would hunt her down and kill her, too. Fay had killed the other members of her team and Kathleen, her team leader. Donna was the next person up on that pyramid as the one who had recruited Kathleen. 
Donna had known about Fay’s unethical and illegal activities around Bribre. She had helped Patty investigate them, but nobody could figure out who had funded Fay’s business. She seemed to be stealing identities to sign up accounts. That had made her some money, but the original source of her funding was still a mystery. People had been looking to Brian and Brenda for guidance, but they remained silent. Donna had a theory that Fay had killed them. Patty assured her that this wasn’t true and not to worry about Fay. Donna couldn’t shake the fear that Fay was coming for her, but after nothing had happened for a few weeks, the fear moved to the back of her mind. She still jumped when she heard a strange noise or noticed something out of the corner of her eye. Her rational mind justified that Fay would have already come for her if she planned on killing her.
The fear was pushed further back in her mind when plans for the Bribre annual conference were postponed with no new date mentioned. Her anxiety shifted to managing her business instead of fearing for her life. Patty was ready to assuage those fears with a new company and plan. The two women watched as their product supply dried up. Consultants admitted to buying Bribre clothes from thrift stores, so it seemed like they had new products. Not that anyone wanted those items. 
Patty told Donna she had been planning to leave Bribre for a while. She saw what was coming. The company was putting limits on how much they could earn. The market was over-saturated, with too many people selling the product. People didn’t want to attend parties. The change in the return policy had been the final straw for Patty, and now they were moving to a new company with a new plan. Patty wanted to diversify their team so this didn’t happen again. Coaching was a big part of the new plan.
“Did I mention the free marketing coaching?” Donna asked, holding this offer back until the very end of her pitch. 
“What coaching?” Celine asked, sitting up in her chair.
“Patty’s offering free coaching to her team. If you sign up with me now, you’ll be able to get her success coaching for free. Anyone who signs up after this month will have to pay a fee to get the coaching,” Donna said, perking up now that she had Celine’s attention. She released the stress ball and flipped to the right page in her notes.
“What’s included? Do I get one-on-one meetings, or is it a group thing?” Celine asked and picked up a pen.
Donna wanted to roll her eyes. She wished people would act in their own best interest instead of trying to find someone to do the work for them. 
“Patty’s extending this as a special this month. Anyone who signs up will get to be part of a weekly coaching call to discuss how to build your business. She’s considering one-on-one coaching for those who need it, but there would be an additional cost for that. Is that something you’re interested in?” Donna asked.
Celine wrote some notes and thought about it. “I’d really like the one-on-one coaching. I know Patty knows what she’s doing, but I don’t think she understands my situation well enough to advise me in group coaching.”
Donna nodded, but she didn’t care about Celine’s situation, and neither did Patty. “She’s still uncertain about that, but I’ll make sure she knows you’re interested. Maybe I can get you a quote on how much that will cost, but you will have to be part of her team to get that opportunity.”
Celine thought about it. “It’s a big investment.”
Donna knew how big it was since she had already accepted the opportunity. She had lost her entire investment in Bribre. The clothes she hadn’t been able to sell were in a box in her attic. She and Patty had discussed some ideas on what to do with them, but for now, the boxes were collecting dust. Now, she had boxes of supplements for her own use.
“It is, but you’re going to be using the product. You’ll be a product of the product! Plus, when you sign up, we’ll turn on your auto shipment so you’ll get your refills every few months without having to worry.”
“What is an auto shipment?” Celine asked, narrowing her eyes.
Donna smiled, confident that the other woman was now thinking like an entrepreneur. “We’re all doing this, and it’s the key to making money from people who shop with you. The company will have your credit card on file and, each month, automatically ship your selected products to you. You’re required to turn this on if you’re going to be a consultant.”
“What if I don’t like the supplements?” Celine asked, her nose scrunched up. 
Donna looked at the woman, who had thinning, fried hair. “I know you will. Everyone has. Plus, as you start building your team, having the auto shipment will make sure you get a monthly bonus and qualify you for prizes from the team.”
Celine took a deep breath. “I just paid off my loan from my Bribre investment.”
“Fantastic!” Donna said, faking her excitement. She didn’t have any of the details about Celine’s Bribre business since she was on a different team, but she knew plenty of women like her. They took out big loans and then didn’t do the work to build the team. Most didn’t believe they could build a team and felt they should be able to make enough money on sales.
“I’m not sure I want to build a team, either,” Celine said. 
“You’ve been in enough MLMs to know that’s the way to make money, especially when you’re joining a company early,” Donna reminded her.
“I don’t like creating my own competition,” Celine said.
“Don’t think of it that way. You’re going to sell the opportunity as you sell the product. People will want the product when they see how great you’re doing by taking it yourself. I know almost all my friends, even those who didn’t want to be part of Bribre, are starting Nutralaak,” Donna reminded her for the tenth time.
This wasn’t entirely true. There wasn’t a product to sell just yet. They were sending samples to new consultants, but she knew Celine was about to sign up. She could feel it in her bones.
“Think of all you’ll have. You’ll be selling a product that helps people feel better. You’ll sell the opportunity by being a product of the product. Plus, you’ll get free business coaching with Patty. I’ll get a quote for you to do one-on-one coaching so you can consider that. I’m confident it will be a good investment. Plus, we’ll help you build your team. Remember, I mentioned that earlier. You won’t be alone in building a team. I’ll be helping you!”
A tentative smile spread over Celine’s face. This had been everything she needed to hear. “Okay, I’ll try it!”
Donna helped the woman submit her application and pay her fee. She was worried for a moment. If anyone read the fine print on the contract the way Donna had done, they would know there were little details that made it difficult to get out. This was something Bribre had let members do with ease. You could easily come back if you were inactive for a few months. 
With Nutralaak, it was almost impossible to go inactive, especially with the auto shipment feature. You needed to pause an auto shipment within a certain window of time before the next one went out. Then, you had to go in each month to maintain the paused shipment. Only after doing this for six months in a row could you cancel your account. Then, you could never rejoin without appealing to the company. Donna got nervous each time she walked someone through the contract, but Patty had given her the points to mention so each consultant felt like the legal details had been simplified. No one ever read the contract, and Donna was glad she had.
Not that she was planning on leaving Nutralaak. She had been doing this for a week and already had a team twice as large as her Bribre team at its peak. Fay’s destructive path had left Donna with something better, and now that she was getting people from other teams to join her, she knew this would mean great things for her little business. 
She dreamed of being as high in the company as Patty had been with Bribre. She wanted to be part of the inner circle. Not that being in the Bribre inner circle had helped Patty in the end. Even she didn’t know what was going on with the company. 
“I’m going to talk to Patty about the coaching,” Donna said once the credit card payment cleared and Celine’s account was set up. “Let me know as soon as your supplements arrive. A short orientation video link will be sent to you, too. It’s something Patty’s put together as a simple introduction with some of what she’s found works best to sell the product and build your team.”
Celine beamed. “I can’t wait to use them! You look so great.”
Donna ended the call and went to her whiteboard. She ticked off Celine’s name and considered her progress for the day. She had strategically focused on the lowest people in the downline of her least favorite people in Bribre. She didn’t care if they failed or succeeded in Nutralaak. She wanted to get the attention of the women who had recruited these failed consultants. First, they would call her and demand Donna stop poaching their consultants. She would use this chance to recruit them and get them to bring the rest of their downlines with them. She was playing a strategic game. She wasn’t even Celine’s recruiter on paper. This was the best part of Nutralaak. She could assign people to specific legs of her pyramid based on where she needed them to maximize her earnings and bonuses.
Donna was serious when she said she would help these people build their downlines. She would do the heavy lifting because it didn’t matter where they were on her downline; she made money off of them. The more levels to her tree, the more bonuses she gets from Nutralaak and from Patty. That was what she wanted. Those bonuses were the key to her creating her new life. 
Next to her whiteboard was her vision board, full of images of what she wanted. She had lots of pictures of money, her dream house, and her dream car. She had a secret journal where she detailed what her dream team looked like, and now that Donna had seen Patty move an entire team to a new company, she knew that was her future. She would be ready for the next move when it happened. That was what Patty promised her years ago when she joined Bribre. If Donna did the work, Patty would take her to whatever came next. The next stage was to take her own team to a new company in a few years. Patty would have a strong enough pyramid to lose one leg, and Donna would thrive with a robust team of her own.
For now, Donna was happy to be the product of the product—not just Nutralaak but HARSHUG, the name Patty had picked for the team she was building. Donna was in that inner circle for now, but she would start a team of her own someday and not need Patty anymore. Nobody was going to sideswipe her again like Fay had done.






  
  Script One

MLM Mondays


Hello, Scam Sleuths, and welcome to Multilevel Mondays. I am Nina, your lead detective. Today is the day we catch up on what our favorite multilevel marketing scams are doing so you can avoid getting sucked in. 
So many of you sent me the video from one Bribre Sales Director, who I’m not going to name because some of you have a problem harassing people. I’m sure you already know who she is because so many of you tagged me in the video. For those who haven’t seen it, there seem to be shenanigans going on with the clothing company. I’ve already reported about the quality of the clothes having changed and the designs seeming out of touch with what people want to wear. Lately, there has been a supply issue. Those who wanted Bribre clothes couldn’t get any from their consultants. This is weird since there seems to be an overwhelming amount of crap in thrift stores around the country.
Brian and Brenda, the company founders, have been silent for the past few weeks, but they aren’t typically on social media. There has been one official statement from the PR team and nothing else. This message seems to be designed to placate their consultants and nothing more.
This new video hints at something bigger going on. Is Bribre a sinking ship? I’d venture to guess yes, even without this. Let’s look at some of the video:
Clip: A middle-aged woman with a reverse bob of black hair is a talking head in the video. The vertical position makes it clear that this was recorded on her phone. In the background, you can see racks of clothes in hideous patterns. A filter has been applied to the video to make it look like her makeup has been done. She speaks quickly, yelling about bad ethics. It is difficult to understand what she’s saying.
I know it was hard to understand her because she was so angry and couldn’t focus. Here’s what I got from it after watching it a few times. We’ve talked about Bribre National Sales Director Patty Lewis a few times. While I don’t like to talk about people’s bodies, she did go through a transformation when she reached this top rank within the company. It was drastic enough that people worried about her health, but she seemed fine. Regardless, she has left Bribre and joined a new company. From what I can tell, most of Patty’s team left with her. She is at the top of the pyramid with this company. Basically, the only one above her is the corporation. This is a big deal because she’s in a position to make a lot of money. She was in a strong position with her old Bribre team, but she’s being accused of poaching consultants from other Bribre teams to build her new one. The woman in our video calls her “Poacher Patty”.
I love that. I’m going to call her that moving forward!
What does poaching mean? Basically, it's when you invite people to join your downline even though they’re already signed up with another team leader. It can happen within the same company, especially when a team leader leaves, and the downline is orphaned and not getting support. With most companies, you can come back with a new team leader after being out of the company for many months.
What Patty’s doing is convincing people to join her new company without going to their upline first—their team leaders and sales directors. Do they have to leave Bribre? The contracts for all these companies require exclusive participation. You’re not supposed to be part of multiple companies, but many low-level consultants may do it and get away with it until they piss someone off.
I’ve asked around about what Patty’s doing. From what I’ve been told, Poacher Patty isn’t doing the recruiting. She’s invited key directors from her current downline to get into a new company early and build their teams. This means they’re building their downlines with those who came with them from Bribre and poaching failing consultants from other Bribre team leaders.
If you’re new to the channel, you may still be struggling to understand how these companies work. For some, it’s as simple as encouraging recruitment, but others require you to have a certain number
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