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Introduction to OET (Occupational English Test)

What is OET?
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The Occupational English Test (OET) is an international English language test specially designed for healthcare professionals. It checks how well you can communicate in English in a medical or healthcare setting.

Unlike other general English tests like IELTS or TOEFL, OET focuses only on healthcare-related situations. That means, if you are a doctor, nurse, pharmacist, physiotherapist, dentist, or another medical professional, OET is made for you.

Many English-speaking countries — like the UK, Australia, USA, Ireland, New Zealand, and Singapore — accept OET as proof of English proficiency for registration, employment, and visa purposes in the healthcare sector.
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Why Choose OET?
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•  It tests real healthcare English (not just general academic English).

•  The content is profession-specific, so nurses get nursing tasks, doctors get medical tasks, etc.

•  It prepares you for real workplace communication (e.g., writing referral letters, speaking with patients).

•  It is accepted by regulatory bodies and immigration departments in many countries.
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Who Can Take OET?
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OET is designed for 12 different healthcare professions:

•  Medicine (Doctors)

•  Nursing

•  Dentistry

•  Pharmacy

•  Physiotherapy

•  Radiography

•  Dietetics

•  Veterinary Science

•  Occupational Therapy

•  Optometry

•  Podiatry

•  Speech Pathology
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Main Modules in OET
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OET has four main sections (sub-tests):
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1. Listening (approximately 45 minutes)
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•  Tests your ability to understand spoken English in medical settings.

•  Includes consultations, lectures, and discussions.

•  Same test for all professions.
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2. Reading (60 minutes)
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•  Tests your ability to understand written medical texts.

•  Includes patient leaflets, journal articles, policy documents, etc.

•  Same test for all professions.
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3. Writing (45 minutes)
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•  You write a profession-specific letter (usually a referral, discharge, or transfer letter).

•  Based on case notes provided.

•  This task is specific to your healthcare profession.
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4. Speaking (about 20 minutes)
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•  You do two role-plays.

•  You take the role of a healthcare professional talking to a patient (played by the examiner).

•  Profession-specific and based on real-life workplace scenarios.
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How is OET Evaluated?
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Each of the four sub-tests (Listening, Reading, Writing, and Speaking) is graded separately.

•  You receive a grade from A to E in each skill.

•  There is no overall score.

•  Most regulatory bodies require at least a Grade B in all four skills.
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Marking Criteria for Each Module

Listening & Reading

[image: ]


•  Marked by computer, not by a human.

•  You get one mark for each correct answer.

•  Your total correct answers determine your score band (A–E).
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Writing
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•  Marked by trained OET assessors.

•  Evaluated based on five criteria, each scored from 0 to 6:

	Purpose – Is the reason for writing clear right from the start?

	Content – Have you included all important and relevant information?

	Conciseness & Clarity – Is the writing clear and to the point?

	Genre & Style – Is the tone appropriate for a formal medical letter?

	Organisation & Layout – Is the structure logical and easy to follow?

	Language – Grammar, vocabulary, spelling, punctuation.


•  A total score out of 30 is converted into a grade (A–E).
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Speaking
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•  Also marked by trained OET assessors who listen to the recording.

•  Assessed using two sets of criteria:

Linguistic Criteria (language use):

	Intelligibility – Can you be clearly understood?


	Fluency – How smoothly do you speak?

	Appropriateness of Language – Is the language suitable for the situation?

	Resources of Grammar and Expression – Range and accuracy of language.


Clinical Communication Criteria (interaction skills):

	Relationship-building – Do you show empathy and build trust?


	Understanding and incorporating the patient’s perspective – Do you listen well?

	Providing structure – Is the conversation organized?

	Information-gathering – Do you ask relevant questions?

	Information-giving – Do you give clear and helpful advice?
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How to Prepare for OET
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•  Use official OET preparation materials from:


◦  www.occupationalenglishtest.org

◦  OET Practice Books, Roleplay Cards, Case Notes, Sample Answers.


•  Attend OET preparation courses or get coaching (in-person or online).

•  Practice real-life healthcare English as much as possible.
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OET Test Day Overview
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•  You need to take all four tests on the same day.

•  Listening, Reading, and Writing are taken together.

•  Speaking is scheduled separately (either on the same day or shortly after).
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Where to Take OET?
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•  OET can be taken:


◦  At test centres around the world

◦  Or online at home (OET@Home) using a computer, webcam, and secure software
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Who Accepts OET?
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•  Nursing and Midwifery Council (NMC), UK

•  General Medical Council (GMC), UK

•  Australian Health Practitioner Regulation Agency (AHPRA)

•  Medical Council of Ireland

•  New Zealand Medical Council

•  US Educational Commission for Foreign Medical Graduates (ECFMG)
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What is OET Speaking? (For Doctors)

Overview
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The OET Speaking sub-test is one of the four parts of the OET exam and is specifically designed to test how well a healthcare professional can communicate with patients in real-life scenarios. For doctors, this means assessing your ability to speak in clinical consultations, explain medical terms in simple language, show empathy, and guide patients clearly and professionally.

•  Duration: About 20 minutes

•  Structure: Two role-plays

•  Format: Face-to-face or video call with an OET interlocutor (examiner)
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What Happens During OET Speaking?
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The Speaking test is a simulated consultation between a doctor and a patient. The interlocutor plays the role of the patient (or a relative/carer), and you take the role of the doctor.

You will do two different role-play tasks, each based on a specific medical situation. These tasks reflect the everyday challenges doctors face in clinical practice.
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Structure of the OET Speaking Test

1. Warm-up Interview (2–3 minutes)
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•  You will have a short casual conversation with the interlocutor before the actual test begins.

•  This part is not assessed.

•  The aim is to help you relax and feel comfortable.

Example Questions:

•  Where do you work?

•  What kind of patients do you usually see?

•  Why did you choose to become a doctor?
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2. Role-Plays (2 x 5 minutes)
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You will receive two role-play cards, one at a time. For each:

•  You get 3 minutes to prepare (you can take notes).

•  You get 5 minutes to perform the role-play.

Each card gives you a scenario and clear tasks to complete.
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What Does a Doctor’s Role-Play Look Like?
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Each Doctor’s Role-Play Card contains:

•  Setting (e.g., GP clinic, hospital ward, outpatient department)

•  Your Role: You are the doctor

•  Patient Details: Who they are, what problem they have

•  Task: 3 to 5 bullet points guiding you on what to talk about (e.g., explain diagnosis, ask questions, provide reassurance, recommend treatment)
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Example Scenario
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Setting: Outpatient clinic
Patient: 45-year-old man recently diagnosed with Type 2 Diabetes
Tasks:
•  Explain what diabetes is in simple terms

•  Discuss lifestyle changes (diet, exercise)

•  Describe possible medication

•  Reassure and motivate the patient
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Key Communication Skills Being Tested
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OET Speaking is not just about grammar and vocabulary. It tests how well you can interact with a patient in a caring, professional, and clear way.

There are two categories of assessment criteria:
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Linguistic Criteria (Language Ability)

[image: ]


	Intelligibility



◦  How clear and easy to understand your speech is (pronunciation, accent).


	Fluency



◦  How smoothly you speak without unnatural pauses or hesitation.


	Appropriateness of Language



◦  Using polite, professional, and patient-friendly language.


	Resources of Grammar and Expression



◦  Correct use of grammar and a good range of vocabulary.
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Clinical Communication Criteria (Interaction Ability)
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	Relationship-Building



◦  Greeting, showing empathy, creating trust and comfort.


	Understanding and Incorporating the Patient’s Perspective



◦  Listening actively, showing understanding of patient concerns.


	Providing Structure



◦  Organizing the conversation logically and clearly.


	Information-Gathering



◦  Asking effective questions to find out what you need to know.


	Information-Giving



◦  Explaining clearly, checking patient understanding, and using layman's terms.
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Tips for Success in OET Speaking (Doctors)
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•  Use layman's language when explaining medical terms. For example:


◦  “Hypertension” → “high blood pressure”

◦  “Myocardial infarction” → “heart attack”


•  Show empathy and reassurance. Example phrases:


◦  “I understand this might be worrying.”

◦  “You’ve done the right thing by coming in today.”


•  Keep it natural and patient-focused. Don’t sound like you're reading or memorized.

•  Follow the bullet points in order, but speak naturally and adapt to the patient’s responses.

•  Listen and respond appropriately. Don’t just talk — interact.
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Common Mistakes to Avoid
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•  Using complex medical jargon without explanation

•  Ignoring the patient’s emotions or questions

•  Rushing through the bullet points

•  Sounding robotic or rehearsed

•  Talking too much without pausing or checking understanding

	[image: ]
	 	[image: ]


[image: ]

OET Speaking is Not a Medical Exam
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You are not being judged on your clinical knowledge. The test is about how well you can:

•  Communicate with a patient

•  Give information clearly

•  Build trust and reassure

•  Use English appropriately in medical situations
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Scoring and Result
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•  Each of the two role-plays is assessed by two trained OET assessors.

•  They listen to your recorded performance and mark it independently.

•  You get a score from 0 to 6 in each of the 9 criteria (Linguistic + Clinical).

•  The scores are converted to a grade (A to E).


◦  Most medical councils require a Grade B or higher in Speaking.
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How to Use This Book
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This book has been carefully designed to support doctors preparing for the OET Speaking sub-test by offering in-depth role-play practice, medical communication strategies, and structured guidance. Each section in this book serves a unique purpose, and when used together, they will help you develop strong, confident, and high-level communication skills tailored for the OET exam.

Here’s how to make the most of each part:
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1. Role-Play Cards
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Each case begins with a doctor’s card and a patient’s card, similar in style and structure to the official OET Speaking materials. These provide a realistic clinical context and clearly outline your communication tasks. You are encouraged to treat each card as a mock speaking test prompt, using it to simulate timed speaking practice.
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