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Introduction
In my previous book, Maturing Your Catholic Faith, I outlined the path to maturing one's Faith. But then I realized that when trying to put it into practice, we find that there are necessary skills that we should have acquired in childhood, and if we haven't been taught these, we will begin to have serious problems on our path of continuous improvement toward Sanctity.
 
One of those skills would be, for example, the art of listening, conversing, and asking questions, without prejudice or labels. How can we identify the needs of our neighbors, if we prejudge and label them, closing our hearts? How can we know what God wants from us, if we are not open to listening?
 
Although these skills should be taught to us by our parents, they can also be learned in adulthood, but that requires training. Thanks to my profession as a coach and team leader, I have developed a methodology that allows us to acquire the habit of listening without prejudice, the tools for asking powerful questions, and ultimately, the ability to maintain productive conversations.
 
To make the book more enjoyable, I've included a fable throughout, which poses hypothetical conversations between two friends with opposing beliefs. As we progress, we'll see how the tools learned are used to create productive conversations between the two.
Dedicated to:
Adriana, Auxiliadora, Beatriz, Cédric, Guadalupe, Irene, Josefina, Julia, Kenedy, Laura, Leonor, Liliana, Marisa, Pilar, Rafi, Roberto, Susana, and Toñi.

Basic Concepts
In this chapter, I'll clarify a series of concepts that I'll use throughout the book. This way, you'll understand what I'm trying to convey.
 
WITHOUT INVOLVEMENT THERE IS NO COMMITMENT
This principle first appeared in Stephen Covey's book The 7 Habits of Highly Effective People. The principle holds that, if we want someone to commit to a project (whether personal, domestic, or professional), we must allow them to involve themselves in the decisions regarding that project. If we impose something on them without allowing them to participate, they will obey us out of fear or respect, but they will not be truly committed to the project.
 
This principle is key to our task “learning to communicate with my neighbor.” Have you ever received an order and not been given the opportunity to express your opinion? How did that feel? If we want someone's commitment, we must allow them to be involved. Otherwise, we are applying a dictatorial system. If what we say should always be done, we are demonstrating great arrogance, and on top of that, we will be frustrated when we realize that our neighbor is not committed. Therefore, we must always keep in mind that “without involvement, there is no commitment.”
 
Pride, magnified by Satan, justifies us thus: “I give orders because I know that's how it is, and others have no idea.” Even if we are sure, there is only one case in which an order could be accepted without further ado, and that is when there is danger to our neighbor: “Stop, don't cross the street!” while we watch in amazement as a car speeds by without control. In any other case, closing ourselves off to other ideas would be an act of pride. Even in the professional sphere, we must listen. To illustrate, I remember that, years ago, an intern on my team solved an important problem we had on a work project. Thanks to the fact that I opened my heart, I listened to him, thus, letting him put his idea into practice, which turned out to be the right one. In the end, it is impossible to know where help will come from, so it is very intelligent to maintain a humble attitude toward life, opening our hearts to other ideas and to dialogue with our neighbors.
 
No matter how powerfully we ask questions or listen carefully, we won't achieve effective communication if we go through life giving orders, leaving no room for dialogue.
 
There's a typical saying that goes like this: “My wife or my husband rules my house.” This really means we're living with a dictator, and that's not charitable to our neighbors. Therefore, let's eliminate the bad habit of giving mere orders from our lives, and begin to implement this idea: “Giving orders is often bad, and sometimes necessary, but dialogue is always good.”
Let's move on to the next concept I'm interested in clarifying, which is differentiating between objective data and subjective assessments.
 
 
DISTINCTION: OBJECTIVE DATA AND VALUE JUDGMENT
Unfortunately, we are not taught to distinguish between the objective and the subjective. Let me share some examples to illustrate this:
	That someone insults me is an objective fact. However, to claim that someone is an idiot is a judgment.

	That John is 7 feet tall is an objective fact. A judgment would be that “John is tall.”

	That Sophie mixed colored clothes with white clothes in the laundry baskets is an objective fact. Calling her “clueless” is a value judgment.

	That a politician from Party X is accused of influence peddling is an objective fact. Labeling Party X as a “bunch of corrupt officials” is a value judgment.

Judges are trained to discern between objective data and inference. We are not judges, so we shouldn't play games with what we don't know. Furthermore, we are not trained to do so. And finally, let us remember that only God is judge. It is a very serious example of arrogance to pretend to be one while ignoring God, or legal professionals.
 
Why do I dedicate an entire section to warn us not to confuse objective data with value judgment? The reason is that confusing them has the following effects:
	It distorts communication. Starting a conversation with a judge's hat on is a bad start.

	It leads us to think that our perception is reality and to impose our point of view as the “truth.” “Truth” is the objective facts, not our opinions, judgments, or inferences. If we consider something completely debatable as true, we can be tremendously unjust and become tyrants, not to mention that we might be committing defamation, a grave sin against our neighbors.

	Other points of view are nullified. If we consider our judgments and inferences as true, any other opinion would be a “lie.” We become anchored in “our truth,” closing our hearts to any other opinion that might enrich us. Once again, we see the act of pride that this entails.

	It's a covert aggression. Rejecting our neighbor's opinion simply because it differs from our “truth” is a covert aggression. We are depriving them of the opportunity to participate and we are rudely offending them, so we shouldn't be surprised if they don't want to engage with us (remember, “without involvement, there is no commitment”). Indeed, one of the first steps in the methodology I propose below, is about communicating without violence, which is why I have dedicated a few words to closing our hearts to everything that is not “our truth.”

 
 
SUMMARY
In this chapter, we have covered the following key concepts:
	Without involvement, there is no commitment, which leads us to the conclusion that “giving orders is often bad, and sometimes necessary, but dialogue is always good.”

	Distinguish between objective data and opinion, judgment, or inference. Taking an opinionable idea as “the truth” leads to tremendous injustices:

-It leads us to think that our perception is reality and to impose our point of view as “the truth.”
-Other points of view are nullified.
-It is a covert aggression.
 
As additional bibliography, I suggest the book The 7 Habits of Highly Effective People by Stephen Covey.
Now that I've established the basic concepts I will be relying on, let's jump straight into explaining the methodology I propose for training and developing any habit, including the habit of listening without prejudice.

Methodology Used
The methodology I propose consists of three steps, which I describe below:
 
1) STRENGTHENING THE THEORETICAL PILLARS
Let me give you an example. You know that killing is unacceptable, not only because it's a grave sin that can lead you to Hell, but also because it's punishable by human law. Therefore, no matter how angry you are, it doesn't occur to you to kill your neighbor. Thanks to these two theoretical pillars, you will refuse to kill, no matter how angry you are, and no matter how much the devil manipulates you.
 
Strengthening the theoretical pillars is another way of saying that training is important. Theory is necessary. For example, in the previous chapter, "Basic Concepts," I made it clear that commitment depends on participation, so from now on, we will be very careful not to go through life giving dictatorial orders.
 
2) SEEKING HELP
Today's society has the bad habit of focusing on the self, encouraging self-help and self-training. The discourse establishes that I'm enough for myself, and other people are unnecessary. The great secret of being human is that “we can't do it alone.” God has made us this dependent so that we recognize our limitations and become humble. Heaven belongs to the humble, not the proud. Therefore, the first thing is to ask Jesus for help: “Jesus, I need to acquire this new skill. Help me, please. You know that without You I can't do anything useful.”
 
Another very useful aid can come from an accomplice who is also seeking to acquire the same skill. If both of you read this book and put it into practice together, you will be able to support each other in difficult times and share experiences. Setting aside our pride and our “self” is not an easy task, as everything works against us: the society we live in, the education we received, our friends, etc. Therefore, any help will be helpful on our pilgrimage through this valley of tears.
 
3) BREAKING LEARNING INTO STAGES
If the new habit is complex, and I assure you learning to communicate is, it will be impossible to learn everything at once, and we'll get discouraged. But don't worry, because I'll break the learning process down into stages.
 
To help your curiosity grow, imagine trying to learn, from scratch how to communicate without violence, how to focus on detecting your neighbor's beliefs while having a conversation, how to ask powerful questions simultaneously, how to make sure you understand everything by paraphrasing what you understand; and on top of that, opening your heart to the possible nonsensical ideas of your neighbor, whom you genuinely dislike.
 
The last person who tried it is still in the psychiatric ward. But since you're a very busy person and can't waste time on nonsense, I'll break up your learning process so you don't move on to the next stage until you've mastered the previous one. Only then will you succeed and become a benchmark for productive communication.
 
4) TRAINING FOCUSED ON A SINGLE STAGE
Training consists on focusing our lives on acquiring the new skill. But let's not go off on a tangent; God must remain at the center of our lives, but the rest of the time the new habit will occupy our effort. In a few weeks, you will have acquired the new habit. If you have found a partner, you can practice together, and the results will be better and faster. Some authors specify that a habit can be acquired in as little as three weeks.
As I mentioned earlier, we'll break the learning process down into stages, focusing on just one skill at each stage, so you don't get discouraged.
I think it's time to introduce you to Robert and Arthur. They're two friends who have communication problems, but who connect deeply and appreciate each other. Robert is a believer, and Arthur is an atheist. Let's see how they evolve and how they manage to understand each other with the new tools I'll teach you throughout the book.
 
ROBERT AND ARTHUR: I DON'T KNOW HOW TO COMMUNICATE
It's Monday morning. Robert and Arthur arrive early to work and begin their workday with a strong cup of coffee in the cafeteria at their company.
“Good morning, Arty. How was your weekend?” Robert asks Arthur, holding a large glass of steaming latte.
“Good morning, Rob. Not so well. On Saturday I went to the bar for a few beers, and once again I came home without having met the woman of my life, so I'm still single and unattached. On Sunday I stayed home, depressed, feeling incompetent, so I thought I must be so. I also wondered why the superstitious idiots have found the woman of their lives, and I haven’t” replies Arthur sourly. “So how was your weekend?”
“Great. On Saturday, the superstitious idiot in front of you attended Eucharistic adoration with Vicky, accompanied by singing, and I felt God’s love. Tears were coming to my eyes,” replies Robert in excitement. “And on Sunday, I attended Mass with Vicky and Soph, and I was amazed by the homily of the new priest. You can’t believe how he reviewed the Beatitudes from the Gospel of Matthew. This man is truly enlightened by the Holy Spirit.”
“What's this Eucharistic adoration thing about? Is this another superstition of yours?” asks Arthur. “Eventually, they'll recruit you into some cult, and you'll end up making headlines after murdering your family. And then on Sunday, instead of going on a hike in the countryside, you’ll meet up with the cult again, and on top of that, you’ll take your wife and daughter with you.”
“It's not a superstition! It's real,” responds Robert, angrily, raising his voice. “The consecrated host contains the living flesh of Jesus. In fact, many atheists like you have been converted after attending a Eucharistic adoration. It would be very good for you to convert, because you would end up knowing why God put you on this earth. You would stop being bitter and lose your fear of being single.”
“Do you think you're above me? I may be single, but no one has brainwashed me with superstitions created by pedophiles.”
“Look, you have no idea what you're talking about. Satan has muddled your brain, and you're echoing all the ideological crap he's been instilling in our society,” responds Robert defensively.
“You don't know what you're talking about. You're throwing away the scientific method and starting to believe in superstitions! Didn't you learn anything when studying engineering?” replies Arthur, raising his voice.
“Look, forget it. I forgive you, because you're demonized and you don't know what you're doing, so let's get to work” says Robert.
“You may think you're a saint, but you're a fanatic who's going to go to hell soon. Robert, you've ruined my Monday coffee. Go to hell!” replies Arthur, now completely enraged.
“After you, you demonized atheist!” finishes Robert.
I think the example has gotten out of hand. If Robert and Arthur don't reconcile, I'll have to find other characters for my fables. I'll simply say that we've seen how pride puts us on a superior plane, becoming condescending, which is extremely irritating to our neighbors, just as Robert did with Arthur. We've also seen a whole repertoire of labels and prejudices: fanatic, atheist, demonized…
With so much arrogance and so many prejudices, there can be no healthy communication. Furthermore, Christians have a duty to evangelize, even if only by example. Going through life judging others
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