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Pass the Microsoft PL-400 Exam with Confidence — On Your First Attempt

Prepare effectively for the PL-400: Microsoft Power Platform Developer certification with this comprehensive and exclusive exam preparation guide. Designed specifically for candidates who want to succeed on their first try, this book delivers carefully curated practice questions that reflect both the latest exam objectives and commonly tested topics.

Inside, you’ll find a rich collection of new and frequently recurring exam-style questions aligned with the official Microsoft PL-400 exam framework. Each practice test is structured to reinforce your understanding of essential Power Platform development concepts and help you build the confidence needed for exam day.

This guide fully supports the Microsoft PL-400 exam syllabus and covers all key domains that every Power Platform Developer candidate must master. The up-to-date practice material closely mirrors the format and difficulty of the real certification exam, enabling you to assess your readiness accurately and identify areas for improvement.

Whether you are new to the Power Platform ecosystem or an experienced developer seeking certification, this book provides the tools you need to evaluate your knowledge, strengthen your skills, and approach the PL-400 exam with assurance.

Master the material. Test your readiness. Pass with confidence.
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1) An organization is responsible for maintaining large-scale assets for an electric utility provider. All equipment service records are stored in a SQL Server database.

Service technicians use the Dynamics 365 Field Service mobile application on tablets to check their assigned tasks. They also use a canvas app to review each asset’s maintenance history and record service updates.

Supervisors rely on a Power BI dashboard that combines data from Dynamics 365 Field Service with live maintenance information.

With growing operational needs, supervisors are now required to carry out field service tasks just like technicians.

You need to design a solution that enables supervisors to perform all these activities through one consolidated interface.

What should you do?

A. Add the maintenance history app to the Field Service Mobile app.

B. Add the manager Power BI dashboard to the Field Service mobile app.

C. Create a new maintenance canvas app from within the Power BI management dashboard.

D. Add the maintenance history app to the Power BI dashboard.

2) You are employed by a recruiting firm that connects workers with short-term job opportunities. Open temporary positions are organized by category and published within a protected section of the company’s website.

The organization wants to remove manual processes involved in managing job postings and candidate information. It plans to send customized invitations to both employers with open roles and job seekers so they can review available opportunities.

The company has defined the following needs:

	Internal HR staff must be able to view the job listings and publish new openings.

	Employers who are hiring temporary workers must also have access to the job listings and be able to post vacancies.

	Qualified and approved candidates should receive notifications when suitable job openings become available.

	Approved candidates must be able to accept a job offer directly through the notification they receive.


You are required to analyze these needs and compare them with the available features and capabilities of the Power Platform to identify any gaps.

Which features should you implement? To answer, select the appropriate options in the answer area.

Answer Area:

Requirement:

1. Create the job listings portal.

Feature:

a. Custom self-service portal for employers and a custom page for job candidates.

b. Custom self-service portal for both employers and job candidates.

c. Portal for job candidates and a custom self-service portal for employers.

d. Portal from blank for job candidates and employers.

Requirement:

2. Create an app that lists available positions.

Feature:

a. Canvas app with push notifications 

b. Model-driven app with push notifications 

c. Portal app with push notifications

Requirement: 

3. Create the app for employers who are seeking temporary employees.

Feature: 

a. Entity from defined on the job custom entity.

b. Webform with target set to the job custom entity.

c. Web page defined on the job custom entity.

d. Web step with target set to the job custom entity.

Requirement:

4. Create invitation parameters for job candidates.

Feature:

a. Configure a value for the Assigned to Account option only. 

b. Configure a value for the Execute Workflow on Redeeming Contact option only.

c. Configure values for Assigned to Account and Execute Workflow on Redeeming Contact.

d. Leave both Assigned to Account and Execute Workflow on Redeeming Contact empty.

Requirement:

5. Create invitation parameters for approved job candidates.

Feature:

a. Configure a value for the Assigned to Account option only. 

b. Configure a value for the Execute Workflow on Redeeming Contact option only.

c. Configure values for Assigned to Account and Execute Workflow on Redeeming Contact.

d. Leave both Assigned to Account and Execute Workflow on Redeeming Contact empty.

3) You have developed a collection of Power Platform canvas apps to manage orders for a bakery chain that operates five retail locations. Each store uses a tablet to handle stock management and order processing.

You must update the existing order management app with the following enhancements:

	When a customer places an online delivery order, the system should automatically route the order to the bakery location nearest to the delivery address.

	For pickup orders placed online, store employees must enter an estimated preparation time in the app. After completing the order, staff should use the app to inform the customer that their order is ready for collection.

	Store managers need the ability to customize the company’s weekly corporate newsletter by including promotions specific to their individual store.


The solution must be designed to require as little custom development and configuration as possible.

What should you use? To answer, select the appropriate options in the answer area.

Requirement:

1. Determine which store is closest to the order destination.

Implementation option:

a. Power Automate flow 

b. Plug-in

c. Logic app

Requirement:

2. Estimate the time required to prepare an order and notify the customer.

Implementation option:

a. New screen in an existing order canvas app.

b. New canvas app.

c. New logic app.

Requirement:

3. Send the newsletter by email to customers.

Implementation option:

a. Power Automate flow triggered from an email button.

b. Power Automate flow triggered manually.

c. Power Automate UI flow triggered from an email button.

4) An organization uses an application that exposes functionality through an API. You intend to integrate this API with a canvas app by creating a custom connector.

To build the custom connector, you must obtain technical documentation from the API development team.

Which two file formats can be used to define the custom connector?

A. YAML

B. WSDL

C. OpenAPI definition

D. Postman collection

5) You are designing a canvas app to handle large volumes of records. The app must allow users to filter and sort the data efficiently.

To prevent performance problems, you need to implement delegation, ensuring that data operations are processed on the server rather than locally in the app.

Which two data sources would you recommend for this app?

A. SQL Server

B. Common Data Service

C. Azure Data Factory

D. Azure Table Storage

6) A client is implementing Dynamics 365 Finance and does not plan to use any third-party extensions or add-ons.

You need to identify and choose the most suitable solutions for this client’s deployment.

What should you select?

Answer area:

Scenario:

1. Warehouse employees can use mobile devices to scan barcodes by using Dynamics 365 Finance.

Solution:

a. 365 Field Service.

b. Out-of-the-box Logic apps

c. Power Automate 

d. Common Data Service

Scenario:

2. The location of field technicians can be communicated with a text message from Dynamics

Solution:

a. Common Data Service 

b. Workflow

c. Power Automate

7) A company uses Microsoft 365, and you are building a model-driven app.

The app must satisfy the following requirements:

	Store documents in SharePoint Online.

	Send emails through Exchange Online.


You need to set up the necessary integrations to meet these requirements.

What should you configure? To answer, choose the appropriate configuration options to the correct requirements. Each configuration option may be used once, more than once, or not at all.

Configuration options:

a. Server-side synchronization 

b. Server-based integration

c. Dual write

d. System settings

Answer area:

Requirement:

Email: ..........................

Document storage: ...................

8) A company is planning to build an order processing application. When a new order is created, the app must execute complex business logic and connect with multiple external systems.

Some orders may include a large number of line items, which can cause processing to take up to six minutes. Each order must be processed as a single atomic operation to prevent any records from being left in an incomplete state.

You need to propose a solution that meets these requirements.

What should you recommend?

A. an asynchronous workflow that uses a custom workflow activity.

B. a real-time workflow that uses a custom action.

C. a webhook that connects to an Azure Function.

D. an asynchronous plug-in.

9) You work for a nonprofit organization that manages its operations using Power Platform custom entities.

Currently, volunteer registration and onboarding are handled manually and involve multiple interconnected entities.

You need to develop a portal solution that automates and streamlines these processes, replacing the manual workflow.

Which modules should you use?

Answer area:

Requirement:

1. Create a portal by using a portal template:

Module:

a. Starter portal

b. Community portal

c. Customer self-service portal

Requirement:

2. Manage volunteer registration:

Module:

a. Entity form metadata

b. Webform

c. Webform step

10) You are building custom business logic in a Power Apps portal.

You need to use Liquid templates to render dynamic content on portal pages.

Which three types of entities can you embed Liquid code into?

A. Content snippet

B. Web page

C. Web template

D. Page template

E. Portal settings

11) Teachers in a school district use Azure skill bots to deliver instruction for specific subjects. Students log in to an online portal to submit their completed assignments for teacher review. They also interact with a Power Virtual Agents chatbot to ask teachers for assistance.

You need to integrate each class’s skill bot into the homework chatbot.

Which three steps should you carry out, and in what order?

To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Actions:

a. Create a manifest for the skill bot.

b. Register the skill bot in Azure Active Directory.

c. Register the homework bot in Power Virtual Agents.

d. Register the homework bot in Azure Active Directory.

e. Create a manifest for the homework bot.

f. Register the skill bot in Power Virtual Agents.

Answers area:

1. .....................................

2. .....................................

3. .....................................

12) A company is transitioning from an on-premises Dynamics 365 environment to a solution built on the Power Platform. You are responsible for developing plug-ins for the new system.

You need to determine the appropriate isolation mode to use when registering the plug-ins.

Which isolation mode should you choose?

A. None

B. Global Assembly Cache (GAC)

C. Sandbox

D. Disk

13) An organization has a public Power Apps portal in use.

You need to modify the layout of a particular webpage.

Which two approaches could you use to accomplish this?

A. Select the Portal Management app and then select Edit.

B. Select the Portal Management app and then select Play.

C. Select the portal app and then select Manage.

D. Select the portal app and then select Edit.

14) You are developing a custom Azure-based application for the HR department to process job applications.

The application will monitor incoming resume submissions and extract relevant information from them.

You need a solution that can analyze the resumes and store extracted details such as contact information and skills in Microsoft Dataverse (formerly Common Data Service).

Which mechanism should you use?

A. Power Automate

B. Common Data Service plug-in

C. Web API

D. Custom workflow activity

15) You’re evaluating how to connect your solution with multiple external systems, and each integration has its own specific needs.

You must decide which types of data sources are most appropriate to satisfy each requirement.

What should you choose?

To answer, choose the appropriate data sources to the correct requirements. Each data source may be used once, more than one, or not at all.

Answer area

Objects:

a. Virtual entity

b. Custom connector 

Requirement:

1. Support records that use an integer as a primary key..............

2. Ensure that data can be read and updated......................

3. Ensure that data is available to all Microsoft Dataverse clients.....................

16) A Power Platform solution contains the following Web API request:

GET http://contoso.crm.dynamics.com/api/data/v9.1/RelationshipDefinitions?$select=SchemaName

You need to describe the purpose of this request.

What is this line of code doing?

A. Retrieve the list of relationships between tables.

B. Retrieve a list of tables that are related to






























	Make the bot available on the website.

	Implement Bot Framework skills.

	Allow the bot to create a support request automatically, without human intervention.








































	Vaccination type

	Date of vaccination

	Name of the individual who administered the vaccine











































































































	Remove an existing data column.

	Update multiple views.

	Add several charts to dashboards.

























	Access the Data Export Service securely.

	Allow helpdesk users to perform only a limited set of actions.

















































	Uses TLS 1.0

	Is outside the corporate domain

	Accepts POST requests to save data




























































































































	PreOperation and PostOperation on Create

	PostOperation on Update





	The plug-in executes on every case update

	The plug-in retrieves all columns for the updated case record to perform its logic










	By default, all contacts are displayed. However, if the user enters text into a text input control, the displayed data should be filtered based on the contact’s last name.

	A new column should be added when retrieving the data. This column should combine the Salutation and Full Name fields into a single column called Full Salutation.

	All displayed data should be sorted alphabetically by last name.


























	The Building Code table includes a custom column named Code Date.

	The Work Item table includes a custom column named Elapsed Time.






	Building Code (including Code Date)

	Work Item (including Elapsed Time)
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