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“Like having coffee with an expert”






Endorsements


“The ideas in The Non-Obvious Guide to Emotional Intelligence helped move us in less than a year from a mediocre company to a rapidly growing, highly profitable enterprise. Kerry’s techniques are simple, effective, easily implemented, and readily understood by everyone in our organization.”

George E. Garrison, PhD, President & CEO, SantoLubes

“This book gave me concrete ways to identify level-headed problem-solvers for my team. More importantly, it provides the tools to train and motivate them as loyal, servant leaders—a hallmark of Southwest Airlines’ Culture. If you’re interested in creating stronger, more successful teams in your company, this book is for you!”

Jason Van Eaton, Senior Vice President, Governmental Affairs and Real Estate, Southwest Airlines

“The Non-Obvious Guide to Emotional Intelligence is a book every CEO should read. Kerry Goyette provides a useful overview of the topic with excellent academic research references. She clearly explains how each element of emotional intelligence can be usefully applied by leaders and managers in order to make themselves and their workforce better equipped to make good decisions.”

Dr. Rita Kirk, Altshuler Distinguished Professor of Corporate Communications & Public Affairs, Southern Methodist University

“Kerry Goyette takes EQ to the next level. She shows how to move from me EQ to we EQ, and then helps put it into practice. After reading The Non-Obvious Guide to Emotional Intelligence, you will learn how your environment can help or hurt you, and why intrinsic motivation can be the most powerful force of all. Get this book. You’ll be a better leader for it.”

Phil West, Chair, Steptoe & Johnson LLP

“If being an agile leader that gets the most from their organization is important to you, invest in this book! Goyette quickly cuts to the heart of issues facing leaders and managers of people. What motivates staff, how to create a more productive environment, and learning that your “gut” is not always right are all part of this insightful book.”

Cris Burnam, President, StorageMart


“Anyone interested in becoming a better leader should read The Non-Obvious Guide to Emotional Intelligence. In today’s world, EQ is one of the most important strengths of a professional. Goyette’s a gifted writer who turns the science of EQ into something digestible.”

John Hall, Author of Top of Mind and Co-founder of Calendar.com

“The biggest shift in leadership since the 7 Habits.”

Keri Tipton, CEO, Bucket Media, Inc.

“As the director of a dynamic not-for-profit, I know how essential emotional intelligence is today for quick, high-impact decision-making. Goyette is a helpful guide to obtaining this crucial leadership skill in a hurry. Highly recommended!”

Jeremy Brown, Executive Director, Ragtag Film Society

“If you believe that “soft” people skills are as important to management success as “hard”, technical skills then you must read this book! Goyette’s approach to the science of people skills is both compelling and effective. Front line supervisors and CEOs alike will benefit from this book’s lessons.”

Kate Hampford Donahue, President & CEO, Hampford Research, Inc.

“This book is a gift to leaders who understand that being successful in today’s environment requires additional tools, but don’t know how to articulate or understand what they’re missing. Goyette explains that it’s emotional intelligence, in a book that provides the reader a practical, entertaining, and insightful guide into the science behind emotional intelligence and provides ways to successfully harness it.”

Jodie Kelley, Senior Vice President & General Counsel, BSA | The Software Alliance

“Whether you’re an executive in the C-Suite focused on winning the race for talent or a line worker wondering how to keep a robot from taking his job, The Non-Obvious Guide to Emotional Intelligence is a must-read. I’d recommend getting a copy for your employees, managers, spouse, and kids too!”

Ira S Wolfe, Chief Googlization Officer, Success Performance Solutions; Author, Recruiting in the Age of Googlization


“It’s important to note that Kerry has credentials and a wealth of experience in the area of human performance, but what makes her especially unique is that she can take a take such a complicated topic, one that most people would drone on about, and make it interesting, easy to understand, and simple to apply. You’ll see benefits in your life before you finish the first chapter.”

Doug Hanson, Motivational Speaker / Humorist / Author

“A fabulous book in its capacity to clearly articulate the ‘potholes’ that continue to derail us, our work communities, and our work from their full potential in the digital age. The Non-Obvious Guide to Emotional Intelligence roadmap is essential to driving forward in today’s work world and in the flourishing of our companies.”

Sharon Perry, Founder/CEO of iBexEd

“When leaders clearly understand the “why” behind how we lead, the “why” behind how our team follows, and the brain science behind it all, we can build more effective environments and systems for our team to be better together. If you are a growth-oriented leader, you don’t want to miss the rich insights in Kerry’s newest book.”

Lisa Nichols, Co-founder & CEO, Technology Partners

“A fresh look at emotional intelligence and turning the EQ leadership equation from me to we! Kerry’s use of real life stories, neuroscience, and her professional experiences helped me not only engage in the book, but apply it to how I lead others.”

Eujin Ahn, Manager Organizational Development, Fresenius Kabi USA

“Kerry understands how foundational trust and safety are to all relationships even in the workplace. This book emphasizes the necessity of taking EQ beyond navel gazing and toward connection and purpose.”

Mike Sense, Founder & Director, Global Counseling Network

“As long as you’re working with people, you’ll be working with their emotions. This book is a manual to what’s going on inside the minds and hearts of the people you work alongside.”

David Burkus, Author of Friend of a Friend

“This is a fun and engaging read that gives practical advice on improving performance through building leadership capacity toward emotional intelligence. The book balances that practical advice with recent scientific data to support its application.”

Darrin Murriner, Co-founder & CEO, Cloverleaf
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Dedication


To my husband Joe, who still knows how to make me laugh, and is always up for being my next lab experiment.

To Bailey, Megan, Wesley, and Jana. You are my source of inspiration and motivation. Your love and support means more than you know.

To my mom and dad. Thank you for always being there for me.





Read this book to learn why emotional intelligence (EQ) really matters and how to use EQ to connect with people, earn more money, and help your business grow. If you want to better understand yourself, others, and the world around you, this book will help you do it.
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