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Why I Wrote This Book

After the publication of my first book, Law of Attraction, I heard from thousands of people who told me how much it had helped them to identify and draw in more of what they truly wanted in their personal and business relationships.

But these people also wanted more. They wanted to know how they could better communicate with and feel understood by all the people they came in contact with, both personally and professionally. That’s what made me realize I had to write Law of Connection to give them the skills they needed to create rapport with all kinds of people on a daily basis.

Both Law of Attraction and Law of Connection are about mastering a few simple rules that will help you to lead a fuller, richer, more meaningful life. You don’t need to have read one to benefit from the other. Each law stands on its own. And each offers its own rewards.

For all the years I’ve been teaching the Law of Attraction, I’ve incorporated the information you’re about to learn into my training seminars, interviews, and coaching in order to connect with audiences, interviewers, reporters, talk-show hosts, and all the people I interact with every day.

One of the compliments I appreciate receiving the most is that I am able to make complicated ideas easy to learn. I owe that ability to my training in Neuro-Linguistic Programming (NLP) and the use of Accelerate Learning Techniques (ALT). These techniques are designed to appeal to every communication style. For example:
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I’ve incorporated these techniques into this book so that everyone will be able to learn from it easily and enjoyably.

My intention is that most of you will refer to Law of Connection time and time again to remind yourselves of the words and scripts you can listen for or use to communicate better in all kinds of situations.

You might even catch yourself putting a little tab in YOUR communication style section for quick, easy reference.

I hope that you will enjoy this book’s simplicity, share it with your family, introduce it in your workplace, and discover how communication improves wherever you are.

Michael Losier

www.LawofConnectionBook.com


How This Book Will Improve Your Relationships

If not you, then someone you know probably spends a lot of time complaining about relationship conflicts. We’re hearing it everywhere: at home, at work, and in our communities.

Conflict is everywhere, between:

Married couples

Dating couples

Parents and children

Teachers and students

Office workers

Management and staff

Business to business

This book will give you all the information and techniques you need to improve your communication and build better, healthier relationships.

Sometimes changing only a few words can make all the difference; sometimes it’s more than a few words. But whatever the nature of the negative or conflicted relationship, this book will help.

The process and techniques will seem simple, and you may catch yourself saying, “It can’t be this easy,” or “This is too simple to make a difference.” If you find yourself thinking these thoughts, just remember, the results will speak for themselves.

Since 1999, I have been teaching couples, trainers, teachers, coaches, counselors, and all kinds of people in all kinds of relationships the key to successful communication—and now I’ll be teaching it to you.

Have fun with the information. Watch and listen as your connections with others improve and conflict is eliminated.


How to Use This Book

This book can be read in a few hours or less. Before you do anything else, read it through from cover to cover so you get the big picture and a better understanding of the process.

Then read it again, this time completing the Communication Style Self-Assessment and the worksheets. Doing that will help you to understand and internalize the information as you begin to apply it to your everyday life.

Also, invite and encourage your family to complete the Communication Style Self-Assessment. You will see and hear how much fun it is to apply what you learn about each other’s communication style.

Make this book and material a family affair. Incorporate it at the workplace.

As you master the information, you will likely find yourself teaching others how they, too, can improve their communication skills and enhance their relationships.

Additional self-assessments and worksheets are available online at www.LawofConnectionBook.com.


Why Is the Law of Connection a Law?

Most people can recall a situation when they either were or were not connecting with another person.

The Law of Connection states that when two people are in rapport they will have a better connection.

The reason it’s called a law is because it follows one simple rule.

The Rule: The more rapport you have with somebody, the stronger your connection with that person. The less rapport you have with someone (or when the rapport is broken) the weaker your connection is with that person.

Your rapport, and therefore your connection, is the result of how you communicate.

This book will help you understand your communication style, its gifts, and its challenges. And, more important, it will help you to understand other people’s styles, their gifts, and their challenges, so that, through observation and practice, you become a more flexible communicator who can connect with people of all styles.

The key to connection is becoming a more flexible communicator. Flexibility is the requirement. If you go to France you will communicate better if you are able to speak French. Being flexible in your communication will help you connect with others quickly and easily.


PART I

THE 3 CONDITIONS
FOR CONNECTING
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RAPPORT

How long to build it?

Sometimes seconds and sometimes years.

How long to maintain it?

With care and nurturing, forever.

How long to break it?

Only seconds.

How long to repair it?

Sometimes never.


Rapport—Condition 1
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Many of us can recall a time when we have met someone we instantly liked—or someone we instantly disliked, despite having something in common with that person.

rap·port, noun

relationship; esp., a close or sympathetic relationship; agreement; harmony

Building rapport with a person can happen instantly or it can take a while to develop.

Rapport is a key part of communication. Communication happens on two levels—verbal and nonverbal.

There are two common ways most people either fail to achieve or break rapport with others: by not picking up on verbal and nonverbal cues to the other person’s communication style, and through miscommunication, because one person doesn’t understand the other’s style. Law of Connection will give you all the tools you need to achieve, and not break, rapport.


Calibrating—Condition 2
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Calibrating is the art of paying attention and responding to what you’ve noticed. It’s about picking up on the verbal and nonverbal cues (such as laughing, blushing, nail-biting, or stammering) that indicate another person’s mental or emotional state and then adjusting your own communication style to match or accommodate theirs. By calibrating, you build rapport.

When you don’t pay attention, you could end up making assumptions or jumping to conclusions without really knowing what the other person is thinking or feeling. When you fail to calibrate your style to theirs, you could end up breaking rapport.

People who are good calibrators are able to quickly assess a situation and respond to it in a way that establishes and maintains rapport. As a result, other people find it easy to have them around. Not being able to calibrate is annoying and frustrating to others and causes misunderstandings that break rapport.

Here are three examples of how calibrating works.

Coming home from work:

A working couple arrives home within thirty minutes of each other. The husband arrives first. When the wife gets home she is bursting with excitement about having received a huge promotion. However, she notices immediately that her husband is still wearing his jacket and tie and is slamming and banging things around in the kitchen. Based on those two cues, she knows that something is wrong. Instead of sharing her good news immediately, she creates rapport by going into the kitchen to greet him, express her concern, and ask how he’s doing.

Serving diners in a restaurant:

Two friends having dinner together are in the middle of a serious conversation when their overly cheerful server bounds up and, without paying any attention to the mood at the table, announces with a big smile, “Hi there, I’m Biff, I’ll be your server tonight!” The server hasn’t noticed the seriousness of the diners’ mood and has failed to calibrate his style to theirs—thereby sabotaging himself by failing to build the rapport he had intended to create.

Entering a library vs. a cafeteria:

As a loud group of teenagers leaves the noisy cafeteria and enters the library, they immediately calibrate and adjust the volume of their conversation to match the quiet of the library. This establishes rapport with everyone who is already working quietly in the room.

Very often you have only nonverbal cues to help you calibrate another person’s mental or emotional state. Here are a number of nonverbal cues you can watch out for to help increase your calibrating skills.

Examples of Nonverbal Cues That Indicate Mood
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You will no doubt have many opportunities to observe nonverbal cues at work, in your primary relationship, and with your entire family. Now that you are aware of these cues, you will certainly notice when others have not calibrated well. You will come to see and understand the direct link between calibrating well and increasing rapport—as well as how failing to calibrate breaks the connection.
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