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			Introduction

			Pnina Fichman and Noriko Hara

		

		
			This book focuses attention on the global nature of Wikipedia, providing an international and cross-cultural perspective on various sociotechnical aspects of the Wikipedia project, such as conflict and collaboration, neutrality of viewpoint, and the gender gap in contributions. While Wikipedia is the focus of extensive scholarly and popular media attention, our book is unique in that it provides an important global perspective on this endeavor to accumulate massive amounts of knowledge. A global perspective on Wikipedia is needed, because more than 80 percent of Wikipedia is written in languages other than English; these different language versions of Wikipedia represent contributors from various countries with diverse sociocultural, political, and religious beliefs. Furthermore, the English Wikipedia itself attracts users from all over the world, which involves intercultural collaborative processes of knowledge production. This global nature of Wikipedia offers a rich sociotechnical environment to investigate a wide range of international and cross-cultural issues online. It is somewhat surprising that despite the global reach of Wikipedia, much of the literature has examined primarily the English version of Wikipedia. To address this lacuna we compiled this edited volume that examines the global and multilingual nature of Wikipedia, its cross-cultural variations, and the international cooperation it fosters. We chose chapters that include comparative studies of Wikipedia in more than one language and case studies of Wikipedia in languages other than English. 

			With a special interest in taking a sociotechnical approach to Wikipedia research, these chapters focus on content, processes, structures, and policies of Wikipedia. After all, Wikipedia is a sociotechnical system: a system of interactions between people and technology, dependent on both humans and machines. On one side, Wikipedia is based on a system invented and named by Ward Cunningham in 1994 called wiki, the Hawaiian term synonymous with “quick” in English.1 The wiki system allows multiple users to edit documents easily and collaboratively. Additionally, as described in Randall Livingstone’s chapter, bots play major roles in constructing knowledge in Wikipedia. On the other side of the system, volunteers, users, and administrators contribute content, policies, structures, and interactions. These coexist and coevolve alongside the technologies, as they mutually shape each other. This collaboration between social and technical components in Wikipedia makes it a unique sociotechnical system to analyze. 

			Because this edited volume approaches Wikipedia as a sociotechnical system, it showcases context-sensitive studies that examine the manifestation of international and cross-cultural issues. The selected chapters highlight: 1) international collaboration and controversy that cross language boundaries; 2) the gender gap in Wikipedia contribution; 3) neutrality of viewpoint in global and multilingual contexts; and 4) the exhibition of corporate interests. 

			Collaboration and controversy in Wikipedia have been the primary issues of attention for Wikipedia scholars (e.g., Viégas, Wattenberg, and Dave 2004). However, much of this early work focused on the English Wikipedia. Expanding these issues into the multicultural, multilingual, global setting of Wikipedia, two chapters focus on global cooperation and two on conflict and controversy. Focusing on global cooperation, Livingstone’s “Immaterial Editors: Bots and Bot Policies across Global Wikipedia” and Pnina Fichman and Noriko Hara’s “Knowledge Sharing on Wikimedia Embassies,” present how collaboration between users from various parts of the world occurs on Wikipedia. The former chapter takes a sociotechnical approach to the development, use, and maintenance of Wikipedia bots on a global scale. The latter examines knowledge-sharing practices in terms of the content and style of online exchanges found on twenty-one Wikimedia embassies. Controversy and conflict on Wikipedia is the focus of two other chapters in this book. The first of the two, “The Most Controversial Topics in Wikipedia: A Multilingual and Geographic Analysis” by Taha Yasseri, Anselm Spoerri, Mark Graham, and János Kertész, takes a global approach by identifying the most controversial topics on ten language versions of Wikipedia. The authors found that politics and religion dominate the list of the most controversial topics. They then argue that Wikipedia is not only an encyclopedia but also a window into convergent and divergent social-spatial priorities, interests, and preferences. Likewise, the second of these chapters, “The Copycat of Wikipedia in China” by Gehao Zhang, demonstrates how sociopolitical and economic factors impact the two major Chinese copycats of Wikipedia. From a sociotechnical point of view, the case study demonstrates delicate processes through which local, global, social, technological, economical, and political forces impact the content of Wikipedia and its Chinese copycats. 

			The gender gap is a persistent issue with regard to Wikipedia contributions, as men and women do not contribute equally to Wikipedia. Jimmy Wales, the founder of Wikipedia, stated that men contribute 87 percent of all contributions to Wikipedia (Zara 2013). This pattern of male-dominant contributions skews the content to cover more articles on male-oriented topics. Efforts to address this problem include, for example, the so-called Edit-a-Thon, an initiative by the Royal Society in the United Kingdom to contribute more about women scientists on Wikipedia and to increase their recognition (Yong 2012). Two chapters in this book focus attention on the gender gap from two different perspectives. In “Gender Gap in Wikipedia Editing: A Cross Language Comparison,” authors Paolo Massa and Asta Zelenkauskaite take a global approach to the gender gap and examine the gender distribution of users in seventy-six different language versions of Wikipedia. They found that while in all languages the majority of the contributors are male, female contributors range from 4 percent to 40 percent of all contributions in different language versions of Wikipedia. The authors note that the Wikipedia online system reflects differences in women participation in public life in general and science in particular. Building on this idea, in the second chapter, “Contributing to Wikipedia: A Question of Gender” by Hélène Bourdeloie and Michaël Vicente, the authors demonstrate and explain how Wikipedia, despite its potential to bridge the gender gap, in fact creates and maintains a system of gender inequality. 

			Neutral point of view (NPOV) is one of the fundamental policies that Wikipedia has encouraged contributors to follow from the beginning. Originally, Jimmy Wales and Larry Sanger made this rule to prohibit people from taking any positions about specific articles.2 They insisted that if Wikipedia was to become a successful online encyclopedia, then articles should be unbiased. When disagreement arises, contributors are encouraged to discuss their opinions on the discussion pages that are attached to every single article (Poe 2006). Maintaining NPOV is easier said than done. Yasseri and his colleagues in their chapter, “The Most Controversial Topics in Wikipedia: A Multilingual and Geographic Analysis,” examined and analyzed the similarities and differences in the “edit wars” of controversial topics within ten different Wikipedia language versions that were grouped into three language groups. They discovered that some topics, such as Israel, Hitler, the Holocaust, and God, are highly contested in each of the three language groups, and concluded that numerous controversial articles appear on Wikipedia, including articles related to religion and politics. As such, NPOV became one of the most debated policies in Wikipedia (Nagar 2012). Naturally, when we expand beyond the scope of the English-language Wikipedia, NPOV lends itself to a wide range of interpretations. Two chapters from this book, Ewa Callahan’s “Crosslinguistic Neutrality: Wikipedia’s Neutral Points of View from a Global Perspective” and Jahna Otterbacher’s “Our News, Their Events? A Comparison of Archived Current Events on English and Greek Wikipedias,” touch on NPOV policies and perspectives. Callahan’s chapter compares NPOV from fifteen different language versions of Wikipedia. Languages were split into three groups: regional languages, national languages, and local languages. A more detailed analysis of the Polish-language Wikipedia and its Talk pages was conducted to learn more about NPOV policy development. Callahan concludes that even though NPOV policies are different among Wikipedia language versions, these differences do not mean that neutrality is unimportant in these cultures. Instead, these concepts may be viewed as ambiguous or based on other types of cultural understanding. Otterbacher compared the archived current events portals of the English and Greek Wikipedias to determine the relationships between a global repository (English) and a more regional Wikipedia (Greek). She identified similarities and differences in the coverage of international events and concluded that the current events portals in smaller Wikipedias are especially important, because they can transmit international news to a regional audience in a meaningful way and engage citizens in local news issues. 

			Corporate interests and impacts on Wikipedia content increase as Wikipedia grows to be one of the top-ten most visited websites.3 Corporations have begun to pay more attention to the articles about them posted on Wikipedia. This online content shapes corporate reputation among the general public and can impact the success or failure of individual corporations. Consequently, some corporations attempt to manipulate such web content. For example, a public relations firm, Bell Pottinger, has edited English Wikipedia articles for their clients to reflect positive images of these companies (Lee 2011). Subsequently, the account links to Bell Pottinger were suspended because this kind of behavior violates Wikipedia’s conflict-of-interest policy. This is not the only incident reported in regard to corporate interests and Wikipedia content. In order
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