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The Learn Real German for Nurses series

How this book works
This book is your start in German. You don’t need to know any German before Unit 1. After 24 units you can introduce yourself, talk to patients about simple, everyday things, understand your colleagues when they speak slowly and clearly, and write short notes and messages. That is level A2, the level where the B1 book in this series begins.
You learn with Anjali Nair, a nurse from Kochi in Kerala. She starts German at a language school in Kochi and then comes to Cologne, where she spends her first weeks on observation days on a hospital ward. Everything she learns, you learn with her.
The book has four parts:



	Part
	Where
	Units
	Level





	1 · Erste Schritte (First steps)
	At the language school in Kochi
	1–6
	A1



	2 · Ankommen in Köln (Arriving in Cologne)
	The first days in Cologne and on the ward
	7–12
	A1



	3 · Die ersten Wochen (The first weeks)
	Observation days on Station 4B
	13–18
	A1 → A2



	4 · Im Team (Part of the team)
	Working with the team
	19–24
	A2




Each part ends with a Review. After Part 2, the A1 check shows you what you can already do. After Part 4, the A2 check does the same for A2. Both are self-checks for learning, not official exams.
Every unit has the same ten steps



	Step
	What you do





	1 · Opener
	The goal of the unit and what you will be able to do



	2 · The situation
	A few sentences in English that set the scene



	3 · Ward scene
	Listen to a short dialogue, then read it. In Units 1–12, the English translation is printed next to it.



	4 · Key phrases
	The most useful sentences of the unit. Listen and repeat.



	5 · Words
	The new words, with article, plural and English



	6 · Grammar at work
	One grammar point, explained in English, with examples from the scene



	7 · Practice
	Short exercises: match, complete, choose, put in order



	8 · Listening
	A second short recording with a few questions



	9 · Speaking
	Listen to a model role-play, then take part yourself in the Your turn track



	10 · Writing
	A small, real text: a form, a note, a message




Each unit ends with Can you…?, a short self-check. Look out for four boxes:

	Real ward German: what people really say on the ward.

	Sound check: one sound or one rhythm to practice, with a track.

	Sie or du?: who to address how.

	Watch out: typical mistakes, and how to avoid them.


Answers and transcripts. The answer key and the transcripts of the listening and speaking tracks are at the end of this ebook. On a Kindle, write your answers in a notebook. Try each task first without looking.
Instructions and German. All instructions and explanations are in US English. All German is standard German as it is spoken in Germany. On the ward, plain words come first and the medical word second: der Bauch (belly) before das Abdomen.
Words above A2. Sometimes a ward scene needs a word above your level. These words are explained in English under the scene (Help). You don’t need to learn them yet.
Levels in the word lists. Each word has a level: A1 or A2. Some ward words, like die Intensivstation, are tagged A2 because nurses need them early, even though general German courses teach them later.
Who this book is for
This book is for you if:

	you are a nurse trained outside Germany and you plan to live and work in Germany;

	you are starting German from zero, or you know only a few words;

	you want to learn everyday German and, at the same time, the first words and sentences you need on a German ward.


The book works on its own, with a course, or alongside a course. If you already speak German at A2 level, start with the B1 book in this series.
What this book can’t do. No book can promise you a certificate, a visa or recognition. What this book can do is give you a clear, friendly start: the German you need for your first days in Germany and your first contact with patients and colleagues.
Audio
The book has 151 audio tracks. Go to audio.kognixr.com/learn-real-german-nurses-a1-a2. It is free and needs no account.
Open the audio page
Track numbers. The first number is the unit, the second is the track: Track 7.3 is Unit 7, track 3. S1 to S3 are the tracks of the chapter German sounds. R1 to R4 belong to the reviews.



	Track in each unit
	What you hear





	.1 Ward scene
	The dialogue of the unit. In Units 1–12 it is spoken a little more slowly.



	.2 Key phrases
	Each phrase slowly, with a pause to repeat it



	.3 Listening
	A second recording for the listening task



	.4 Role-play model
	Two people do the role-play, as a model



	.5 Your turn
	The same role-play with pauses: you speak one of the parts



	.6 Sound check
	The pronunciation practice from the Sound check box




Downloads. You can stream every track on the website, or download all tracks as free ZIP files. The link is on the audio page.
How to listen. Play each track first with the book closed, then with the book open. Listen to the ward scene many times: on the bus, while you cook, before you sleep. At A1, your ears learn faster than your eyes.
Your study plan
One unit a week. A unit takes about 4–5 hours. Short sessions every day work better than one long session a week.



	Day
	What to do
	Time





	1
	The situation, ward scene, key phrases. Listen to the scene three times.
	45 min



	2
	Words. Say each word with its article: der Patient, die Station, das Bett.
	45 min



	3
	Grammar at work and Practice
	60 min



	4
	Listening task. Check it, then listen again with the transcript.
	30 min



	5
	Speaking: listen to the model, then do Your turn twice
	45 min



	6
	Writing, Sound check, and Can you…?
	45 min




In this plan, the book takes 28 weeks: 24 units and 4 reviews. Do the A1 check in the week of Review 2, and the A2 check in the week of Review 4.
Faster: two units a week. With 8–10 hours a week, you can finish in about 14–16 weeks. Don’t skip the speaking: say every Your turn out loud, even when you are alone.
Every day: five minutes. Review the key phrases of the last unit with the track. Five minutes every day is worth more than one hour on Sunday.
Sie or du?
German has two words for you: Sie (formal) and du (informal). On a German ward, the choice shows respect, closeness and roles. Unit 1 starts with Sie; Unit 5 explains du in detail.



	With …
	Use





	Patients and their relatives
	Sie, always: Guten Morgen, Herr Becker. Wie geht es Ihnen?



	Doctors and the ward manager
	Sie: Frau Doktor Hoffmann, Herr Wagner



	Your teacher
	Sie: Herr Fischer



	Nursing colleagues
	Usually du, but only after a colleague offers it




If you aren’t sure, say Sie. Nobody is offended by Sie.
Meet the people
Anjali Nair, 29, is a nurse from Kochi in Kerala, India. She has worked for four years in cardiology at a hospital in Kochi. Now she wants to work in Germany. She starts German at a language school in Kochi, and later she spends her first weeks on observation days (Hospitation) on Station 4B of the Klinikum Rheinaue, a large hospital in Cologne. She can’t work as a nurse in Germany yet, because her recognition isn’t finished. On observation days she watches, helps a little, talks to patients and learns. The school, the hospital and everyone in this book are invented.
In Kochi



	Name
	Who
	Anjali says





	Herr Daniel Fischer, 38
	Her German teacher, from Germany
	Sie



	Joseph Mathew, 33
	A nurse from Thrissur, in the same course
	du (from Unit 5)



	Priya Menon, 26
	A nurse from Kochi, in the same course
	du (from Unit 5)




In Cologne



	Name
	Who
	Anjali says





	Olga Petrenko, 41
	Nursing assistant (Pflegehelferin) on Station 4B. Anjali’s helper and friend on the ward.
	du



	Marco Reyes, 31
	An ICU nurse from Manila. He comes to Cologne at the same time as Anjali.
	du



	Thomas Wagner, 45
	Ward manager (Stationsleitung) of Station 4B
	Sie



	Herr Klaus Becker, 78
	A patient with heart problems. He has been on Station 4B many times and knows everyone.
	Sie



	Frau Petra Lange, 46
	A patient with pneumonia. She is a little nervous and asks many questions.
	Sie




Other people appear in single units.
About the professional title. In Germany, nurses qualify as Pflegefachfrau (woman) or Pflegefachmann (man). You will also hear the older words Krankenschwester and Krankenpfleger, and colleagues often just say Pflegekraft.
German sounds
German is written almost the way it is spoken. Once you know the sounds of the letters, you can read almost every word aloud, even words you don’t know yet. This short chapter gives you the most important sounds. Listen to each track, repeat every word, and come back to these pages when you need them.
The alphabet · Track S1
Listen and repeat. You need the letter names to spell your name, a patient’s name or a word on the phone: Wie schreibt man das? (How do you spell that?)



	Letter
	Name
	Letter
	Name
	Letter
	Name





	A
	a
	J
	jott
	S
	es



	B
	be
	K
	ka
	T
	te



	C
	tse
	L
	el
	U
	u



	D
	de
	M
	em
	V
	fau



	E
	e
	N
	en
	W
	we



	F
	ef
	O
	o
	X
	iks



	G
	ge
	P
	pe
	Y
	üpsilon



	H
	ha
	Q
	ku
	Z
	tset



	I
	i
	R
	er
	
	




Four more letters:



	Letter
	Name
	Example





	Ä ä
	a-Umlaut
	der Arzt, die Ärztin



	Ö ö
	o-Umlaut
	hören (to hear)



	Ü ü
	u-Umlaut
	fünf (five)



	ß
	eszett, or scharfes s
	heißen (to be called)




Spelling a name. N – A – I – R. Nair. For a capital letter, say großes N; for a small one, kleines n. On the phone, people often spell with words: N wie Nürnberg (N as in Nuremberg). Since 2022 the official spelling table uses city names; older people may still use first names such as N wie Nordpol. Unit 23 practices this.
Watch out


	E sounds like the a in English say, and I like the ee in see. So E and I are easy to mix up: Nair is en – a – i – er.

	J is jott, and V is fau. G sounds like gay, not like English gee.




Vowels · Track S2
German vowels are clear and pure. They don’t glide like English o in go. Each vowel can be long or short.



	Vowel
	Long
	Short





	a
	der Name (name)
	der Mann (man)



	e
	der Tee (tea)
	das Bett (bed)



	i
	die Klinik (clinic)
	bitte (please)



	o
	das Brot (bread)
	die Woche (week)



	u
	gut (good)
	der Mund (mouth)




A simple rule: a vowel before one consonant is usually long (Name), a vowel before two consonants is usually short (Mann, Bett). A vowel before h is long: sehr (very), die Uhr (clock).
The umlauts ä, ö and ü are separate sounds. They change the meaning of a word.



	Sound
	How to say it
	Examples





	ä
	short: an open e, as in English bed; long: like ai in English fair (without the r)
	die Ärztin (female doctor), der Käse (cheese)



	ö
	say e as in Tee, then round your lips
	hören (to hear), schön (beautiful)



	ü
	say i as in Klinik, then round your lips
	fünf (five), die Tür (door), müde (tired)




Two letters, one sound. These pairs are very common:



	Letters
	Sound
	Examples





	ei
	like English eye
	heißen, nein, drei, die Arbeit



	ie
	like English ee
	Sie, wie, die Visite, vier



	eu, äu
	like English oy in boy
	neu (new), heute (today), die Häuser (houses)



	au
	like English ow in how
	auf, die Frau, das Haus




Watch out

ei or ie? Always say the second letter: ei = eye (mein), ie = ee (Sie). Wie heißen Sie? = vee hy-sen zee?


Consonants · Track S3
Most consonants sound as in English. These are the ones to learn:



	Letters
	Sound
	Examples





	w
	like English v
	wie, wo, das Wasser (water)



	v
	usually like English f
	vier (four), der Vater (father)



	z
	like ts in English cats
	zehn (ten), das Zimmer (room)



	s before a vowel
	like English z
	Sie, sieben (seven), die Suppe



	ß, ss
	like English s
	heißen, das Wasser, essen



	sch
	like English sh
	schön, die Schwester (sister)



	sp, st at the start
	shp, sht
	sprechen (to speak), die Station (ward)



	j
	like English y in yes
	ja, die Jacke



	ch after a, o, u, au
	a soft sound in the throat, like Scottish loch
	acht (eight), auch (also), das Buch



	ch after e, i, ä, ö, ü, ei, eu, l, n, r
	like a whispered English h in huge
	ich, nicht, die Milch, die Küche (kitchen)



	-ig at the end
	like ich
	richtig (right), zwanzig (twenty)



	r
	at the start of a syllable: a soft sound in the back of the throat; at the end of a word, often like a short a
	rot (red) · der Vater (fah-tah)



	h
	at the start: as in English; after a vowel: silent, the vowel is long
	das Haus · sehr, die Uhr



	b, d, g at the end
	like p, t, k
	halb (half), und (and), der Tag (day)




Word stress. Most German words are stressed on the first syllable: ARbeiten, das KRANkenhaus, die PFLEge. Words from other languages often aren’t: die StaTION, die PaTIENtin, die MediZIN.
Real ward German


You will hear ich in two ways in Germany: ich with the soft h sound, and in some regions more like isch. In Cologne, many people say isch. Learn the standard ich, and you will understand both.


Part 1
Erste Schritte
First steps
You can greet people, introduce yourself, talk about where you come from and where you work, say numbers, and understand the first words of a German ward.



	Unit
	Situation
	Grammar at work
	Writing





	1
	Hallo! The first German lesson
	heißen and sein; questions with Wie? and Wer?
	A name tag



	2
	Ich bin Pflegefachfrau
	sein and kommen; questions with Woher?, Wo?, Was?
	Three lines about you



	3
	Zahlen und Kontakt
	Numbers 0–100; spelling
	A registration form



	4
	Wo arbeiten Sie?
	The present tense; the verb in second place
	Answers to an email



	5
	Du oder Sie?
	All verb forms: du, ihr, Sie
	A chat message



	6
	Station 4B
	der, die, das; plural; ein, kein, nicht
	Labels for a ward plan




UNIT1
Part 1 · Erste Schritte
Hallo!
GoalYou can greet people, say your name, ask for a name, and ask how someone is.


The situation
It is a Monday morning in Kochi. Anjali sits in a classroom of a language school with twelve other nurses. They all want to work in Germany. Today is their first German lesson. The teacher, Herr Fischer, comes from Germany.
In this unit you will

	greet people at different times of the day

	say your name and ask for a name

	ask How are you? and answer

	greet a patient on the ward



Ward sceneTrack 1.1
Listen first with the book closed. How many people speak? Then listen again and read.
Die erste Deutschstunde (The first German lesson)



	German
	English





	Herr Fischer: Guten Morgen!
	Good morning!



	Joseph: Guten Morgen!
	Good morning!



	Herr Fischer: Ich bin Daniel Fischer. Ich bin Ihr Deutschlehrer.
	I’m Daniel Fischer. I’m your German teacher.



	Herr Fischer: Wie heißen Sie?
	What’s your name?



	Anjali: Ich heiße Anjali Nair.
	My name is Anjali Nair.



	Herr Fischer: Freut mich, Frau Nair.
	Nice to meet you, Ms. Nair.



	Herr Fischer: Und wer sind Sie?
	And who are you?



	Joseph: Ich bin Joseph Mathew.
	I’m Joseph Mathew.



	Herr Fischer: Herzlich willkommen, Herr Mathew.
	Welcome, Mr. Mathew.



	Priya: Guten Morgen, Herr Fischer. Mein Name ist Priya Menon.
	Good morning, Mr. Fischer. My name is Priya Menon.



	Herr Fischer: Guten Morgen, Frau Menon. Wie geht es Ihnen?
	Good morning, Ms. Menon. How are you?



	Priya: Gut, danke. Und Ihnen?
	Fine, thank you. And you?



	Herr Fischer: Sehr gut, danke. Sie sind alle Pflegefachkräfte, richtig?
	Very well, thank you. You are all nurses, right?



	Anjali: Ja, richtig.
	Yes, that’s right.



	Herr Fischer: Prima! Dann lernen wir heute auch: Wie begrüßt man Patienten?
	Great! Then today we also learn: how do you greet patients?




HELP die Deutschstunde German lesson · herzlich willkommen welcome · die Pflegefachkräfte nurses (plural) · prima great · begrüßen to greet
AUnderstand the scene
Answer in English.

	Who is the teacher?

	What are the names of the three students?

	How is Priya? How is Herr Fischer?

	What is the job of all the students?

	What else do they learn today?


Key phrasesTrack 1.2
Listen and repeat each phrase in the pause.



	German
	English





	Guten Morgen! · Guten Tag! · Guten Abend!
	Good morning! · Hello (during the day)! · Good evening!



	Hallo!
	Hi!



	Ich heiße Anjali Nair.
	My name is Anjali Nair.



	Ich bin Anjali.
	I’m Anjali.



	Mein Name ist Nair.
	My name is Nair.



	Wie heißen Sie?
	What’s your name?



	Wer sind Sie?
	Who are you?



	Freut mich.
	Nice to meet you.



	Wie geht es Ihnen?
	How are you?



	Gut, danke. Und Ihnen?
	Fine, thank you. And you?



	Es geht. · Nicht so gut.
	So-so. · Not so good.



	Oh, das tut mir leid.
	Oh, I’m sorry (to hear that).



	Auf Wiedersehen! · Tschüs!
	Goodbye! · Bye!



	Guten Morgen, Herr Becker. Ich bin Anjali.
	Good morning, Mr. Becker. I’m Anjali.




Real ward German


On the ward, colleagues often say just Morgen! in the morning, and Hallo! during the day. At lunchtime you will hear a strange greeting: Mahlzeit! It means mealtime, and people say it between about 11:30 a.m. and 2 p.m. Answer with Mahlzeit! too. With patients, always use the full greeting: Guten Morgen, Frau Lange.


Words



	German
	Plural
	English
	Level





	der Morgen
	
	morning
	A1



	der Tag
	-e
	day
	A1



	der Abend
	-e
	evening
	A1



	der Name
	-n
	name
	A1



	der Herr
	-en
	Mr., gentleman
	A1



	die Frau
	-en
	Ms., Mrs., woman
	A1



	der Lehrer / die Lehrerin
	- / -nen
	teacher
	A1



	der Patient / die Patientin
	-en / -nen
	patient
	A1



	die Pflegefachfrau / der Pflegefachmann
	-en / ¨-er
	nurse
	A2



	heißen
	
	to be called
	A1



	sein
	
	to be
	A1



	gut
	
	good, fine
	A1



	danke
	
	thank you
	A1



	bitte
	
	please; you’re welcome
	A1



	ja · nein
	
	yes · no
	A1



	richtig
	
	right, correct
	A1




How to read the table. der, die, das are the articles (“the”). Learn every noun with its article. The plural column shows how the plural is made: -e means die Tage, -n means die Namen, - means no change (die Lehrer), ¨-er means umlaut + -er (die Pflegefachmänner). Unit 6 explains articles and plurals.
Sie or du?


Herr Fischer and his students say Sie to each other: Wie heißen Sie? With Sie, people use Herr or Frau and the family name: Frau Nair, Herr Mathew. Never Frau Anjali. On the ward it is the same: patients are Herr Becker and Frau Lange. Germans no longer use Fräulein (Miss): every woman is Frau.


Grammar at workheißen and sein
In the scene

	Ich heiße Anjali Nair.

	Wie heißen Sie?

	Ich bin Joseph Mathew.

	Wer sind Sie?


German verbs change their ending for each person. Here are the first two forms: ich (I) and Sie (you, formal).
The rule



	
	heißen (to be called)
	sein (to be)





	ich
	heiße
	bin



	Sie
	heißen
	sind




Questions with a question word. The question word comes first, the verb second, then the person:



	Question word
	Verb
	Person
	





	Wie
	heißen
	Sie?
	What’s your name?



	Wer
	sind
	Sie?
	Who are you?



	Wie
	geht
	es Ihnen?
	How are you?




Wie means how, but Wie heißen Sie? means What’s your name? Don’t say Was ist Ihr Name?: it is correct, but it sounds like a form.
Watch out


	Ich bin Anjali. Never leave out bin: not Ich Anjali.

	Sie (you, formal) always has a capital S, also in the middle of a sentence: Wie heißen Sie?

	Ich has a small i, except at the start of a sentence.




Bheißen or sein?
Complete with the right form.

	Guten Tag, ich  ______  Joseph. (sein)

	Wie  ______  Sie? (heißen)

	Ich  ______  Priya Menon. (heißen)

	Wer  ______  Sie? (sein)

	Ich  ______  der Deutschlehrer. (sein)

	 ______  Sie Frau Nair? (sein)


CPut the dialogue in order
Number the lines 1–6.
 ______  Gut, danke. Und Ihnen?  ______  Guten Tag! Ich bin Anjali Nair. Wie heißen Sie?  ______  Auch gut, danke.  ______  Freut mich, Herr Schmidt. Wie geht es Ihnen?  ______  Auf Wiedersehen, Herr Schmidt!  ______  Ich heiße Peter Schmidt.
DWhich greeting?
Write Guten Morgen, Guten Tag or Guten Abend.

	7:00 Uhr:  ______ , Frau Lange!

	13:00 Uhr:  ______ , Herr Becker!

	20:00 Uhr:  ______ , Herr Fischer!

	9:30 Uhr:  ______ , Frau Menon!


ListeningTrack 1.3
Herr Fischer plays a short audio scene from his course materials, recorded with actors. It is 7:30 on a hospital ward in Germany. Lisa, a nursing assistant, says good morning to the patients. Read the questions first. Then listen.
EChoose a, b or c

	Lisa says to Herr Haas:

	Guten Tag!

	Guten Morgen!

	Hallo!




	How is Herr Haas?

	sehr gut

	es geht

	nicht so gut




	How is Frau Simon?

	gut

	es geht

	nicht so gut




	The new patient is called …

	Frau Roth.

	Frau Groß.

	Frau Rost.




	At the end, Lisa says:

	Auf Wiedersehen!

	Tschüs!

	Bis später!





SpeakingTrack 1.4 and Track 1.5
FListen to the model · Track 1.4
In the lesson, Herr Fischer plays a patient, Herr Schmidt. Anjali is the nurse. Listen. What does Anjali say first? What does she ask? What does she say when the patient isn’t well?
GYour turn · Track 1.5
Now you are the nurse, and you greet the patient. Herr Fischer’s lines are on the track. After each line there is a pause for you. Use your own name.

Your role card


	Greet the patient (it is morning) and say your name.

	Ask for the patient’s name.

	Say Nice to meet you, with the patient’s name.

	Ask how the patient is.

	The patient isn’t well: say you are sorry (Oh, das tut mir leid.). Then answer his question.

	Say goodbye.




WritingA name tag
HYour name tag
On a German ward, every nurse wears a name tag. Write yours. Then write three sentences to introduce yourself to a patient.

Klinikum Rheinaue · Station 4B

Name:  ______ 

Vorname (first name):  ______ 

Beruf (job): Pflegefachfrau / Pflegefachmann


Guten Tag! Ich heiße … · Ich bin … · Wie geht es Ihnen?
Sound checkTrack 1.6

ei or ie? Always say the second letter: ei sounds like English eye, ie like English ee.




	ei = eye
	ie = ee





	heißen
	Sie



	nein
	wie



	mein
	die



	drei (three)
	vier (four)



	Kleid (dress)
	Lied (song)





Listen and repeat. Then say the question three times, faster each time: Wie heißen Sie?


Can you…?

	greet people in the morning, during the day and in the evening

	say your name in three ways

	ask What’s your name? and How are you?

	answer How are you?

	greet a patient with Herr or Frau and the family name


UNIT2
Part 1 · Erste Schritte
Ich bin Pflegefachfrau
GoalYou can say where you come from, which languages you speak and what your job is, and ask other people the same.


The situation
It is the second day of the course. Herr Fischer wants to know more about his students: where they come from, which languages they speak, and where they work. And the students want to know more about Herr Fischer.
In this unit you will

	say where you come from and ask Where are you from?

	talk about languages

	say what your job is, with the correct German job title

	use the verbs sein, kommen and sprechen



Ward sceneTrack 2.1
Listen first with the book closed. Where does Herr Fischer come from? Then listen again and read.
Woher kommen Sie? (Where are you from?)



	German
	English





	Herr Fischer: Frau Nair, woher kommen Sie?
	Ms. Nair, where are you from?



	Anjali: Ich komme aus Indien, aus Kochi.
	I’m from India, from Kochi.



	Herr Fischer: Und was sind Sie von Beruf?
	And what do you do (for a living)?



	Anjali: Ich bin Krankenschwester.
	I’m a nurse.



	Herr Fischer: Gut! Heute heißt der Beruf in Deutschland Pflegefachfrau.
	Good! Today the official job title in Germany is Pflegefachfrau.



	Anjali: Ah, okay. Ich bin Pflegefachfrau.
	Oh, okay. I’m a nurse.



	Herr Fischer: Und welche Sprachen sprechen Sie?
	And which languages do you speak?



	Anjali: Ich spreche Malayalam, Englisch und ein bisschen Hindi. Und jetzt auch ein bisschen Deutsch!
	I speak Malayalam, English and a little Hindi. And now a little German, too!



	Herr Fischer: Sehr gut! Herr Mathew, kommen Sie auch aus Kochi?
	Very good! Mr. Mathew, are you from Kochi, too?



	Joseph: Nein, ich komme aus Thrissur. Das ist auch in Kerala.
	No, I’m from Thrissur. That’s in Kerala, too.



	Herr Fischer: Und Sie sind auch Pflegefachmann?
	And you’re a nurse, too?



	Joseph: Ja. Ich bin Pflegefachmann auf der Intensivstation.
	Yes. I’m a nurse in the ICU.



	Priya: Und Sie, Herr Fischer? Woher kommen Sie?
	And you, Mr. Fischer? Where are you from?



	Herr Fischer: Ich komme aus Deutschland, aus Köln.
	I’m from Germany, from Cologne.



	Anjali: Aus Köln? Das Klinikum Rheinaue ist in Köln!
	From Cologne? The Klinikum Rheinaue is in Cologne!



	Herr Fischer: Ja, genau. Köln ist sehr schön.
	Yes, exactly. Cologne is very beautiful.




HELP von Beruf by profession · meistens usually · die Intensivstation intensive care unit, ICU · das Klinikum hospital (a large one)
AUnderstand the scene
Richtig oder falsch? (True or false?) Mark r or f.

	Anjali comes from Kochi.  ______ 

	The official title in Germany is Krankenschwester.  ______ 

	Anjali speaks a lot of Hindi.  ______ 

	Joseph comes from Kochi, too.  ______ 

	Joseph works in the ICU.  ______ 

	Herr Fischer comes from Berlin.  ______ 


Key phrasesTrack 2.2
Listen and repeat each phrase in the pause.



	German
	English





	Woher kommen Sie?
	Where are you from?



	Ich komme aus Indien.
	I’m from India.



	Ich komme aus Kochi. Das ist in Kerala.
	I’m from Kochi. That’s in Kerala.



	Was sind Sie von Beruf?
	What do you do (for a living)?



	Ich bin Pflegefachfrau. · Ich bin Pflegefachmann.
	I’m a nurse. (woman · man)



	Ich bin in der Kardiologie.
	I work in cardiology.



	Welche Sprachen sprechen Sie?
	Which languages do you speak?



	Ich spreche Englisch und ein bisschen Deutsch.
	I speak English and a little German.



	Sprechen Sie Englisch?
	Do you speak English?



	Entschuldigung, ich spreche nur ein bisschen Deutsch.
	Sorry, I only speak a little German.



	Bitte langsam!
	Slowly, please!




Real ward German

Bitte langsam! is one of the most useful phrases for your first weeks. Germans often speak fast, but most people slow down when you ask them. You can also say: Noch einmal, bitte. (Once more, please.) Patients will often ask you: Wo kommen Sie her? This means the same as Woher kommen Sie?: it is the everyday spoken form.


Words



	German
	Plural
	English
	Level





	das Land
	¨-er
	country
	A1



	die Stadt
	¨-e
	city, town
	A1



	die Sprache
	-n
	language
	A1



	der Beruf
	-e
	job, profession
	A1



	das Krankenhaus
	¨-er
	hospital
	A1



	das Klinikum
	Kliniken
	(large) hospital
	A2



	die Station
	-en
	ward
	A1



	die Intensivstation
	-en
	intensive care unit, ICU
	A2



	die Kardiologie
	
	cardiology
	A2



	der Arzt / die Ärztin
	¨-e / -nen
	doctor
	A1



	kommen (aus)
	
	to come (from)
	A1



	sprechen
	
	to speak
	A1



	Deutsch · Englisch
	
	German · English (language)
	A1



	ein bisschen
	
	a little
	A1



	auch
	
	also, too
	A1



	jetzt
	
	now
	A1



	langsam
	
	slow, slowly
	A1




Countries. Most countries have no article: aus Indien, aus Deutschland, aus Brasilien. Some have one: aus der Türkei, aus den Philippinen.
Grammar at worksein, kommen, sprechen
In the scene

	Ich komme aus Indien.

	Woher kommen Sie?

	Das ist auch in Kerala.

	Ich spreche Malayalam. · Welche Sprachen sprechen Sie?


The rule
1 · The verb changes for each person. Here are the forms you need now. du and ihr (you, informal) come in Unit 5.



	
	sein
	kommen
	sprechen





	ich (I)
	bin
	komme
	spreche



	er, sie, es (he, she, it)
	ist
	kommt
	spricht



	wir (we)
	sind
	kommen
	sprechen



	sie (they)
	sind
	kommen
	sprechen



	Sie (you, formal)
	sind
	kommen
	sprechen




sein is irregular: learn it by heart. kommen is regular: the stem komm- + the ending. sprechen changes its vowel from e to i with er, sie, es: Sie spricht Englisch.
2 · sie or Sie? sie (small s) means she or they; Sie (capital S) means you. The verb often shows which one: sie spricht = she speaks, sie sprechen = they speak, Sie sprechen = you speak. At the start of a sentence, where every word has a capital letter, only the context tells you.
3 · Questions with Woher? Wo? Was?



	Question word
	Verb
	
	Answer





	Woher
	kommen
	Sie?
	Aus Indien.



	Wo
	ist
	das?
	In Kerala.



	Was
	sind
	Sie von Beruf?
	Pflegefachfrau.



	Welche Sprachen
	sprechen
	Sie?
	Englisch und Malayalam.




Watch out


	Ich komme aus Indien. Not von Indien.

	Ich bin Pflegefachfrau. No eine before a job: not Ich bin eine Pflegefachfrau.

	Women and men. Many German job words have a form for women with -in: der Arzt → die Ärztin, der Lehrer → die Lehrerin. Pflegefachfrau and Pflegefachmann are different: -frau for women, -mann for men.




BComplete with sein

	Ich  ______  Pflegefachfrau.

	Herr Fischer  ______  Deutschlehrer.

	Joseph und Priya  ______  Pflegefachkräfte.

	Kochi  ______  in Kerala.

	Wir  ______  im Deutschkurs.

	Was  ______  Sie von Beruf?


Ckommen or sprechen?
Complete with the right form.

	Joseph  ______  aus Thrissur.

	Priya  ______  Malayalam, Englisch und Tamil.

	Woher  ______  Herr Fischer?

	Wir  ______  aus Indien.

	 ______  Sie Englisch?

	Anjali  ______  jetzt ein bisschen Deutsch.


DQuestions and answers
Match the questions 1–5 with the answers a–e.

	Woher kommen Sie?

	Was sind Sie von Beruf?

	Welche Sprachen sprechen Sie?

	Wo ist Thrissur?

	Sprechen Sie Deutsch?



	In Kerala.

	Ein bisschen.

	Aus Indien.

	Ich bin Pflegefachmann.

	Malayalam und Englisch.


ListeningTrack 2.3
Herr Fischer plays three short videos from the welcome page of a hospital in Germany. In each video, a nurse introduces herself or himself. Read the table first. Then listen and complete it.
EComplete the table



	Name
	Country
	Languages
	Ward





	Grace Bautista
	 ______ 
	Tagalog, Englisch, Deutsch
	 ______ 



	Youssef Mansour
	Tunesien
	 ______ 
	Chirurgie



	Ana Ribeiro
	 ______ 
	Portugiesisch,  ______ , Deutsch
	Kardiologie




HELP die Chirurgie surgery (ward) · die Geriatrie ward for older patients
SpeakingTrack 2.4 and Track 2.5
FListen to the model · Track 2.4
During the break, Anjali meets Sunil Vargis, a new student from another course. Listen. After his name, which three questions does Anjali ask?
GYour turn · Track 2.5
Now a new student asks you. Answer about yourself. Then ask the student one question.

Your role card


	Say your name.

	Say where you come from: country and city.

	Say which languages you speak.

	Say what your job is.

	Ask the student: Und Sie? Woher kommen Sie?




WritingThree lines about you
HYour profile
The Klinikum Rheinaue has a welcome board for new colleagues. Write a short profile, like the profiles in Track 2.3. Write 3–5 sentences.

Ich heiße Anjali Nair. Ich komme aus Indien, aus Kochi. Ich bin Pflegefachfrau. Ich spreche Malayalam, Englisch, ein bisschen Hindi und ein bisschen Deutsch.


Sound checkTrack 2.6

w and v. German w sounds like English v. German v usually sounds like English f.




	w = English v
	v = English f





	wie
	vier (four)



	wo
	von (from)



	woher
	viel (much)



	wer
	der Vater (father)



	welche
	vielen Dank (thanks a lot)





Listen and repeat. Then say: Woher kommen Sie? – Aus Indien. – Wie viele Sprachen sprechen Sie? – Vier. – Vielen Dank!


Can you…?

	say where you come from: country and city

	say which languages you speak, and how well

	say what your job is, with the German title

	ask Woher?, Was? and Welche Sprachen?

	ask someone to speak slowly
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