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​About the Author: Jackie Bolen
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I've taught English for more than 20 years to students in South Korea and Canada.  You can find me here: 

YouTube: www.youtube.com/c/jackiebolen

Pinterest: www.pinterest.ca/eslspeaking

Facebook: www.facebook.com/eslspeaking

Email: jb.business.online@gmail.com

You might also be interested in these other resources (by Jackie Bolen). You can find them wherever you like to buy books: 


−  TOEFL iBT Vocabulary Builder for Score 90+

−  The Big Book of Phrasal Verbs in Use

−  Short Stories in English for Intermediate Learners
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​How to Use this Book
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Welcome to this book designed to help you expand your knowledge of higher-level words, phrases, and expressions for daily life. My goal is to help you increase your vocabulary and to be able to speak and write more fluently, and understand more of what you hear and read. And of course, get higher scores on English proficiency exams like the TOEFL and IELTS.

Let's face it, English vocabulary can be difficult to master, even for the best students. In this book, you'll find thousands of English words and phrases that are used over a meal, when shopping, and with friends and family around the world. Each lesson is designed to take 15-30 minutes. To get the most bang for your buck, be sure to do the following: 


−  Review frequently.

−  Make a plan to use this book every day, for a few months. 

−  Use each phrase or word in real life as soon as possible. 

−  Don't be nervous about making mistakes. That's how you'll get better at English!

−  Consider studying with a friend so you can help each other stay motivated.
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​At Home
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​Dealing with a Noisy Neighbor
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Sarah has been losing sleep because her neighbor plays loud music late at night. 

Sarah: Hi, I'm Sarah from the apartment below yours. I hope I'm not catching you at a bad time, but I wanted to talk to you about something that's been bothering me.

Marcus: Oh, hi Sarah. No, not at all. What's going on?

Sarah: Your music has been pretty loud the last couple of nights. I've got an early start most mornings, so I've been struggling to get enough sleep. I'd really appreciate it if you could keep the volume down after, say, ten o'clock.

Marcus: Oh wow, I had no idea it was carrying through the floor like that. I'm really sorry. That must be frustrating.

Sarah: It has been. I didn't want to just file a complaint with the building manager without speaking to you first. I figured it was better to sort it out between ourselves.

Marcus: I'll be more considerate about the noise from now on, especially at night.

Key Vocabulary

bothering: Causing annoyance or mild distress to someone over a period of time.

appreciate: To be grateful for something; to recognize its value.

frustrating: Causing a feeling of helplessness when something can't be resolved.

file a complaint: To formally report a problem to a person or organization.

considerate: Careful to avoid causing inconvenience or discomfort to others.

Fill in the Blank

bothering / appreciate / frustrating / file a complaint / considerate

	It can be really __________________ when you try your best and still don't get the results you were hoping for.

	My colleague is always __________________ of others — she never takes personal calls during meetings.

	Something has been __________________ me all day, and I finally realized I forgot to reply to an important email.

	If the restaurant refuses to give you a refund, you have the right to __________________ with the consumer protection agency.

	I would really __________________ it if you could let me know in advance next time you're running late.


Answers

	frustrating 

	considerate 

	bothering 

	file a complaint 

	appreciate 


Discussion Questions

	Have you ever had a conflict with a neighbor or someone you live near? How did you handle it, and would you do anything differently now?

	In your culture, is it more common to address problems with neighbors directly, or to involve a third party like a landlord or building manager? What are the advantages and disadvantages of each approach?

	Sarah chose to speak to Marcus in person rather than sending a message or leaving a note. Do you think this was the best approach? In what situations might a written message be more appropriate?

	Marcus responded very positively to Sarah's complaint. How do you think the conversation might have gone if he had been defensive or dismissive? How would you handle that situation?

	Being considerate of others in shared living spaces can sometimes be a source of tension. What do you think are the most important unwritten rules of living in an apartment building or shared community?
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​Negotiating Chores with a Roommate
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Jamie and Alex have been living together for two months. Jamie feels that the housework has not been shared equally and decides to bring it up with Alex.

Jamie: Do you have a few minutes? There's something I want to bring up.

Alex: Sure, what's up?

Jamie: Honestly, I feel like the workload hasn't been very balanced with chores. 

Alex: I didn't realize you felt that way. I guess I've been pretty negligent about it.

Jamie: I think we need a system, otherwise it's just going to keep causing friction.

Alex: No, you're completely right. What did you have in mind?

Jamie: I was thinking we could divide up the tasks based on what each of us doesn't mind doing. Like, I don't hate vacuuming, but I dislike doing the dishes. 

Alex: Honestly, dishes don't bother me. And I can take charge of taking out the trash and wiping down the kitchen. We could also do a bigger mutual clean together on Sunday mornings?

Key Vocabulary

workload: The amount of work that a person does within a given period.

negligent: Failing to give proper care or attention to one's responsibilities.

causing friction: Creating tension or conflict between people

divide up: To split tasks or responsibilities among two or more people.

mutual: Shared equally between two or more people; felt or done by both sides.

Fill in the Blank

workload / negligent / causing friction / divide up / mutual

	The two business partners had a __________________ respect for each other, which made their collaboration very successful.

	After the new project was assigned, the team decided to __________________ the research so that no one person was overwhelmed.

	The constant disagreements about money were __________________ between the two friends and threatening their relationship.

	The nurse was found to be __________________ in her duties after failing to check on the patient for several hours.

	Since the new manager left, the team's __________________ has nearly doubled, and people are starting to burn out.


Answers

	mutual 

	divide up 

	causing friction 

	negligent 

	workload 


Discussion Questions

	Have you ever lived with a roommate or shared a household with others? What was the most challenging part of dividing responsibilities fairly?

	Jamie chose to address the issue calmly and with a solution in mind rather than simply expressing frustration. Do you think this is the most effective approach to conflict? Why or why not?

	In some cultures, certain chores are traditionally associated with specific gender roles. Do you think these expectations still exist today, and how might they complicate negotiations like the one in the dialogue?

	Alex admitted to being negligent due to work stress. How much should personal circumstances be taken into account when dividing shared responsibilities?

	Do you think having a formal system, like a chore chart, helps people live together more harmoniously, or does it create an unnecessary sense of rigidity in a home environment?


	[image: ]
	 	[image: ]


[image: ]

​Troubleshooting a Home Appliance That's Broken
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Daniel calls the customer service hotline about his washing machine.

Agent: Thank you for calling HomeCore Appliances. How can I help you today?

Daniel: My washing machine stopped working mid-cycle. 

Agent: I'm sorry to hear that, Daniel. Let's see if we can diagnose the problem. Can you tell me if any error codes are showing on the display panel?

Daniel: It's flashing an E4 code, but I have no idea what that means.

Agent: That code typically points to a drainage issue. It means the machine is having trouble pumping the water out. Have you cleaned the filter recently?

Daniel: I didn't even know there was a filter. 

Agent: If it's blocked, clearing it out may solve the problem entirely.

Daniel: Okay, that sounds manageable. And if that doesn't fix it?

Agent: If the filter is clear and the problem persists, the issue may be with the pump itself, which would require a technician to come and take a look. 

Key Vocabulary

diagnose: To identify the cause of a problem or fault through careful examination.

drainage: The process by which water or liquid is removed or drained away.

blocked: Obstructed or clogged, preventing normal flow or function.

persists: Continues to exist or occur despite attempts to stop or resolve it.

technician: A person with specialist technical training who repairs machinery.

Fill in the Blank

diagnose / drainage / blocked / persists / technician

	The sink has been draining slowly all week. I think there might be a __________________ pipe somewhere underneath.

	A qualified __________________ came to the office to repair the air conditioning unit after it broke down during a heatwave.

	Poor __________________ in the garden caused serious flooding after the heavy rainfall last weekend.

	It can be difficult to __________________ a problem accurately without the right tools and technical knowledge.

	If the pain __________________ for more than a few days, the doctor advised her to come back in for further tests.


Answers

	blocked 

	technician 

	drainage 

	diagnose 

	persists 


Discussion Questions

	Have you ever had to deal with a broken appliance at home? How did you handle it, and were you able to resolve the problem on your own or did you need outside help?

	How important do you think it is for people to educate themselves about the appliances they use daily? Whose responsibility is it — the consumer or the manufacturer?

	What qualities do you think make someone effective in a customer service role, especially when dealing with frustrated customers?

	Do you think extended warranties are worth purchasing? What factors would influence your decision?

	In an age where many people look up solutions online before calling customer service, do you think traditional phone support is still necessary? What are the advantages and disadvantages of each approach?
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​Calling a Landlord to Report a Maintenance Issue
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Maya is renting an apartment and has noticed a water leak coming from the ceiling.

Maya: Hi Mr. Peterson, it's Maya, your tenant in apartment 4B. I'm sorry to bother you, but there's an urgent matter I need to bring to your attention.

Mr. Peterson: Of course, Maya. What's going on?

Maya: There's a water leak coming through my bathroom ceiling. I'm worried it could cause structural damage if it isn't dealt with soon.

Mr. Peterson: I'll arrange for a plumber to come and assess the situation as soon as possible, ideally today or tomorrow morning. Can you let them in?

Maya: I'm working from home this week so I'm quite flexible. I've also taken photos of the damage for documentation purposes.

Mr. Peterson: Send them over and I'll be in touch to confirm the appointment.

Key Vocabulary

urgent: Requiring immediate action or attention.

structural: Relating to the way something is built or constructed.

arrange: To organize or make plans for something to happen.

flexible: Willing and able to adapt to changing circumstances or schedules.

documentation: Written or recorded material that provides an official record of something.

Fill in the Blank

urgent / structural / arrange / flexible / documentation

	The engineers discovered several __________________ problems with the bridge that made it unsafe for public use.

	Could you please __________________ a meeting with the entire team for sometime next week?

	I always keep copies of important __________________ like contracts and receipts in a secure folder online.

	The doctor sent an __________________ referral to the specialist, as the patient's condition had deteriorated rapidly.

	One of the best things about freelancing is that your schedule is much more __________________ than in a traditional office job.


Answers

	structural 

	arrange 

	documentation 

	urgent 

	flexible 


Discussion Questions

	How important do you think it is to keep a written record when dealing with landlords or other official matters?

	The relationship between a tenant and a landlord can sometimes be unequal in terms of power. What rights do you think tenants should have when a landlord is slow to respond to maintenance issues?

	Do you think maintaining a calm and respectful tone is always the best strategy in situations like this, or are there situations where being more assertive is necessary?

	What options does a tenant have if a landlord repeatedly ignores legitimate maintenance requests? Are tenants well protected by the law in your country?

	Renting versus owning a home is a major life decision. What do you see as the main advantages and disadvantages of renting, particularly when it comes to issues like maintenance and repairs?
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​Hosting an Unexpected Guest
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Claire is at home on a quiet Saturday afternoon when her old friend David shows up unannounced at her door. 

Claire: David! This is such a surprise. I had no idea you were in town!

David: I know, I'm sorry for just showing up like this! I was passing through and on impulse decided to stop by. I hope I'm not imposing.

Claire: Come in! I have to warn you though, the place is a bit of a mess. I wasn't exactly expecting company.

David: Please don't worry about that. I was actually hoping I might be able to crash here for a night or two, if that's not too much to ask?

Claire: I'll need to dig out some extra bedding and sort out the guest room. It's been doubling as a storage space lately, I'm afraid.

David: I really appreciate your hospitality. Can I help you with anything? 

Claire: If you don't mind picking up a few groceries while I tidy up, that would be a huge help. I wasn't planning on having a guest so the fridge is looking pretty bare.

Key Vocabulary

on impulse: Done suddenly, without planning or thinking it through in advance.

imposing: Causing inconvenience to someone by taking advantage of them.

sort out: To deal with or organize something that needs attention.

hospitality: The friendly and generous reception and entertainment of guests.

appreciate: To be grateful for something; to recognize its value.

Fill in the Blank

on impulse / imposing / sort out / hospitality / appreciate

	The local community was praised for its warmth and __________________ toward the volunteers who came to help after the flood.

	I bought a expensive jacket __________________ and immediately regretted it when I got home.

	I hope I'm not __________________ by asking you to help me move this weekend — I know it's short notice.

	We need to __________________ the confusion over the meeting schedule before it causes any further problems.

	I really __________________ everything you've done for me — it hasn't gone unnoticed.


Answers

	hospitality 

	on impulse 

	imposing 

	sort out 

	appreciate 


Discussion Questions

	How do you feel about unexpected visitors? Is dropping by unannounced considered acceptable or rude in your culture?

	What are some ways guests can show appreciation when staying at someone's home?

	Hospitality means different things in different cultures. In what ways does your culture's approach to hosting guests differ from what you've observed in other cultures?

	How important do you think it is to maintain a home that is ready to receive guests at short notice?

	David showed up without warning and asked to stay for two nights. At what point does a guest's behavior go from spontaneous and charming to inconsiderate? Where would you personally draw the line?
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