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Foreword

    Tells Make All the Difference!

    by Phil Hellmuth Jr.
Ten-time World Champion of Poker



When I sit down at a poker table, I play a game within the game: I try to guess exactly what two cards my opponent has in the hole. I can usually narrow it down to a very few possibilities, and on occasion I have ventured a guess out loud when I felt confident about it. Boy, did I freak the other players out when I would guess my main opponents Q-Q and he would then flip his Q-Q faceup and say, How in the world does he do that?

How in the world do I do it? Primarily through reading people, observing and deciphering their tells, the nonverbal behaviors that reveal the strength of the cards theyre holding. It is amazing how many poker players, even some world-class professionals, are unaware that theyre offering tells that render their hands transparent. These individuals might just as well turn their cards faceup and give their money away.

I clearly remember noticing a key tell by my well-known opponent in one World Series of Poker (WSOP) tournament that I wound up winning in 1997. Every time this opponent was going to fold his hand, he would put his chips halfway into the pot before it was his turn to act. So whenever I was in a pot with him and he was contemplating my move, he would push his chips halfway into the pot if he was weak. In one hand, the flop was A-9-8, and I checked with my 7-5. He bet out $14,000, and I began to think about what I wanted to do. With $65,000 left in chips, it was an obvious fold situation with my belly buster (inside straight draw). But suddenly, he pushed his chips halfway into the pot, and I knew I should move all-in! I pushed, he folded, and I went on to win my fifth WSOP bracelet.

In another tournament, at the 2001 WSOP, with two tables remaining, I noticed that whenever the player sitting to my right raised, he would lean back in his chair when he was weak. Conversely, he would lean forward when he was strong. Every time he leaned forward, I folded. Every time he leaned back, I pounced (I reraised and he folded). This allowed me to more than double up my chips with absolutely nothing in my hand, risk free. Just one tell on one opponent had allowed me to double my stack!

It is experiences like these, over the years, that have led me to formulate Hellmuths Tournament Poker 70-30 Rule: success in the game is 70 percent reading people and only 30 percent reading the cards (understanding the mathematical and technical aspects of the game). Tells do make all the difference!

Which brings me to Joe Navarro, a man who uses tells so successfully that he has earned the nickname the Human Lie Detector. Joe first came to my attention when fellow professional Annie Duke mentioned his name. She had been on a television program with him and was impressed with his ability to read people and determine if they were being deceptive or telling the truth. About a year later, the folks behind Camp Hellmuth, my poker fantasy camp (which has now merged with the WSOP Academy), told me they had hired Joe to give a seminar on tells for the camp participants. Little did I know at the time that he would receive better marks and higher praise from the campers for his session than for any other session offered, including mine! In fact, T. J. Cloutier and I both took three pages of notes during Joes one-hour presentation, which clearly demonstrated the importance we attached to what we were hearing. Later, we both expressed our amazement that we had taken any notes at all, much less three pages worth, since neither of us had ever taken notes at any previous poker seminars.

I was so impressed with Joe that I invited him to be part of the iAmplify.com project, where he provides 5-to-20-minute blasts in MP3 and MP4 formats for iPods and cell phones about nonverbal tells. Joe, you see, has been studying and using these nonverbal behaviors to detect deception and solve cases involving criminals and international terrorists during a distinguished 25-year career as a special agent with the FBI. His information is steeped in cutting-edge science, the kind that can help poker players and the U.S. government detect and decipher what their opponents are up to.

Joe also does individual consulting with top poker players throughout the world. In these one-on-one sessions, he will let players know what tells they project, but he will not reveal these tells to their competitors. I was one of the beneficiaries of this consulting opportunity. It turns out that Joe had watched me play in a no-limit Holdem tournament on television and noted that I had a glaring tell. Every time I bluffed, I would wrap my arms around my body in a kind of reassuring hug. The bad news was that the other players at the table picked up on my nonverbal tell and took me to the cleaners. That little gesture ended up costing me a quarter of a million dollars. The good news is that Joe informed me of the tell, and my hugging days are now over!

In this book, Joe presents you with priceless scientific information on tells, the kind that can make the difference between winning and losing at the poker table. This information has never been presented before, except at the Camp Hellmuth seminars. It takes poker to a new level and gives players a choice: they can either open the book and read it or become an open book that others can read.

If T. J. Cloutier and I can find enough valuable information in Joes material to take three pages of notes at his seminar, imagine what youll get out of this book. The information you need to better read people by observing their tells and, conversely, to hide your own tells is revealed in these pages. If youre really astute, perhaps you can learn to give off false tells of strength when youre actually weak, and of weakness when youre actually strong. Let the games begin!

Let me end with this: Ill wager that this book pays for itself the very first time you sit down at the poker table. Good luck.









Preface

    Meet the Man Who Will Change the Face of Poker and Your Poker Face

    by Marvin Karlins, Ph.D.


April 17, 1971. Everything happened so quickly that warm spring day in Hialeah, Florida. Two knife-wielding thieves bolted from the back of Richards Department Store as the manager cried out for help. They ran toward the front of the building, knowing that beyond the doorway they could disappear into the crowded street outside. An employee, a 17-year-old high school senior, moved to intercept them, blocking their escape route. The confrontation was short and violent. In a matter of seconds, the young man disabled one assailant and tripped the other, even as he himself fell to the ground, stabbed so severely that it took 180 stitches to close his wound. His quick action led to the apprehension of both assailants. A short time later, this youngster received a personal letter from the president of the United States commending him for his heroism in foiling the robbery.




July 9, 1987. It was an extremely serious case of espionage: an American soldier had attempted to obtain very sensitive, top secret materials; materials that, by the definition of the attorney general, would do irrevocable, grievous harm to the United States and its allies. As the man was interrogated, investigators became convinced that he was not acting alone. While he was willing to discuss his involvement in the case, he refused to implicate his coconspirators. Attempts to appeal to his sense of patriotism and concern for the millions of people he was placing in harms way got no response. Things were at an impasse. A Special Agent was brought in, a man who had an idea for getting the information so urgently needed. First, a list of all possible coconspirators was compiled. It included the names of 32 men who had access to the top secret materials. Then each name was placed on a three-by-five card. Finally, the soldier was shown all the cards, one at a time, and asked to tell, in general terms, what he knew about each individual. The Special Agent wasnt concerned with the soldiers answers; rather, he was watching his face. When the man saw two names in particular, his eyebrows lifted a little bit and then the pupils of his eyes constricted. The Special Agent, an expert in reading body language, knew that the arching of the eyebrow signified recognition and the pupillary constriction indicated a threat response. It was all he needed to know. He gathered up the cards and left. The next day, he came back with two pictures of the men the soldier had reacted to and said, Tell me about this one and this one The soldiers eyes got as wide as saucers. How did you know? he asked in astonishment. The Special Agent said, Do you really think youre the only one whos cooperating with me? At that point the soldier said, Those sons of bitches! and proceeded to spill his guts. All three men were convicted of espionage.




October 14, 2005. The observer shifted slightly in his chair to get a better view of the TV monitors and stared intently at the World Poker Tour (WPT) broadcast on the high-definition screen. A few minutes later, he retrieved a DVD of final-table action at the World Series of Poker and replayed one particular hand three times in succession. He reached for a pen and jotted down his observations on a legal pad atop his desk.

Outside the viewing room, the observer was approached by a writer. Were you able to spot any tells? the writer asked.

The observer nodded affirmatively. The players I studied all gave off nonverbal cues that could be used to determine the strength of their hand and/or if they intended to bet.

The writer was astonished. But you were watching professionals. I thought only amateur players were guilty of giving off tells.

Not true, the observer insisted. Ive been able to spot tells in every major tournament player Ive studied.

Guys like, say, Doyle Brunson?

Yes.

Phil Ivey?

Him, too.

Phil Hellmuth?

Go back and read the foreword to this book, the observer quipped.

What about Chris Ferguson?

Chris was difficult to read, the observer admitted, but in the end I detected a major tell.

The writer rubbed at his chin with his right hand. Thats extremely useful information, Im sure you could sell it for a lot of money.

I could, the observer agreed, but I wont because that would be unethical.



Welcome to the world of Joe Navarro, teenage hero, recently retired counterintelligence and counterterrorism special agent with the FBI, and consultant to professional and would-be professional poker players worldwide.

Joe is one of the good guys. Hes soft-spoken, intelligent, thoughtful, and graciousa kind of Joe Friday with a personality. Hes the type of person youd be proud to have in your home, the kind of guest youd love to invite over so you could sit across from him and exchange views at the dinner table.

Just dont invite him to sit across from you at the poker tableat least until you read this book, otherwise you could be on the fast track to financial ruin. Joe, it turns out, has spent his entire career studying, refining, and applying the science of nonverbal behavior to decipher what you are thinking, how you intend to act, and whether your pronouncements are true or false. This is not good news for his poker opponents, who, under his careful scrutiny, usually give off more than enough nonverbal tells to make their cards and their moves basically transparent.

When I first met Joe I asked him, How does a man who spent a quarter century busting bad guys for the FBI ever get involved with a bunch of poker players in the first place? It seemed like a strange combination.

It happened quite by accident, he explained. In 2004, the Discovery Channel asked me to participate in a show called More Than Human. The idea of the program was to see if people were superior to machines when it came to detecting whether someone was lying or telling the truth. The television people who developed the story line selected three individuals whose occupations involved detecting lies: myself, a psychic by the name of Dr. Louis Turi, and Annie Duke, a world-champion poker player. We were pitted against three machines designed to accomplish the same objective: a polygraph, a voice stress analyzer, and a pupil dilation apparatus. The challenge was to see who could best tell if an actor was lying or telling the truth based on twenty-five different verbal statements he made. It turned out that Dr. Turi was less than fifty percent accurate, while Annie and I both detected the correct answer eighteen out of twenty-five timeswhich, by the way, beat two out of the three machines for accuracy.

Were you surprised that Annie did so well? I asked.

That was the interesting thing, Joe exclaimed. As we were being tested on our ability to detect deception, I noticed that Annie looked for a lot of the same things I was looking for. She didnt use the same names I used for what she saw, but her ability to read people was extremely accurate. Naturally, we talked about it. Annie is an extremely delightful, funny, outgoing personvery congenial and full of stories. Those who have seen her play poker on television, where shes all business, would probably be shocked to learn of her gregarious nature.

I mentioned that Annie had written an article in Bluff magazine in which she claimed that meeting Joe was a turning point in my No Limit Holdem game and that when he provided her with additional information on his work in nonverbal tells my poker game took a jump to the next level.

Joe smiled and returned the compliment: Meeting Annie Duke was a turning point for me as well; she was the one who turned me on to poker. It was through our conversations that I realized the skills I had used to read people and uncover deception in my twenty-five years with the FBI were also applicable at the poker table. Thanks to Annie, I had a new venue where I could study human behavior and, at the same time, teach poker players how to achieve greater success by recognizing their opponents tells while concealing their own at the same time.

Taking Poker Tells to the Next Level

After interviewing Joe and attending his seminars, I firmly believe the material in this book will revolutionize our understanding of nonverbal behavior at the tables. I say this as a trained psychologist who got involved with writing this book because I was excited by Joes pioneering success in harnessing scientific knowledge to play poker more effectively. This is the first book on poker tells to be based on scientific fact rather than personal opinion. It is also the first book that draws on knowledge of the human brain to develop and create powerful playing tactics that have never been revealed before.

As a participant in major poker tournaments, I am also impressed with Joes work on a personal level. By following his recommendations, I have become a better player, a more formidable opponent. So will you. Joes insights will allow you to detect and decipher a whole new set of heretofore unknown tells, many so subtle and innocuous that it is only through your new knowledge that you will be able to spot them in others, while taking steps to eliminate these tells in your own game.

Much of what Joe will be sharing with you in this book was not even recognized 15 years ago. It is only through recent advances in brain-scan technology and neural imaging that scientists have been able to establish the validity of the behaviors Joe will be describing. Drawing from the latest discoveries in psychology, neurobiology, medicine, sociology, criminology, communication studies, and anthropologyplus his 25 years of practical experience using nonverbal behavior in his work as an FBI Special AgentJoe will help you determine if that big raiser across the table truly has the nuts or is bluffing. Along the way, youll also discover that the tells youre trained to identify at the poker table can also serve you well in all your personal interactions, whether it be dating, dealing with your children, conducting or giving a good interview, buying a car, or even deciding when to ask your boss for a raise.

Best of all, the information in this book can be used throughout each poker session. In this sense, Navarros insights are better than pocket aces: like pocket rockets, they give the player a powerful edge, but whereas pocket aces show up only once every 221 hands, the Navarro insights can be used on every hand dealt!

We know Joes recommendations work: testimonials by world poker champions attest to that; so do Camp Hellmuth participants who report using Navarros strategy to win back their seminar costs and much more in just a few short hours of play at the tables.

So get ready to enter the brave new world of poker. Your ticket of admission is a careful reading of the chapters that follow, plus the commitment to invest serious time and effort in learning and applying Joes teachings at the table. I believe you will find your efforts well spent. Remember, there will be literally millions of players who havent yet read this book or are unwilling to devote the effort necessary to use what theyve learned to gain significant benefits. That gives you a tremendous edge. Take full measure of your advantage, and as you observe your opponents across the table, youll be able to



Read em and reap!



You can bet on it.
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