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			Chapter 1

			Introduction

		

		
			What motivated me to write this book? There are two primary reasons.

			First, I deeply desire that dentistry’s excellent reputation for honesty and patient care be firmly reinstated in everyone’s mind. I’m very happy that so many dentists before me have done such a great job to establish dentistry as a trusted and respected profession.

			Second, educating the general population to understand what their options are helps hold the dental field accountable. We live in an information age where greater transparency is expected. Access to previously hidden information because of the internet has completely changed my life for the better. My goal is to put information about quality dental work into everyone’s hands to achieve even greater transparency in dentistry than already exists.

			Is this information always necessary? Fortunately not very often, but there are times when people are taken advantage of. Some offices push people into treatment they don’t need. Other times offices do downright dishonest work—they tell a patient he needs a crown when he needed nothing more than a simple filling. Furthermore, sometimes offices continuously put out poor work, but it doesn’t show up as problematic for a couple of years. When the dental work does go bad, the patient has often forgotten which tooth was worked on or the dentist has even moved. Here are a couple examples that I have seen firsthand.

			A patient came to my office with four implants placed recently in another state. Three of the implants were so far out of alignment that it would have been impossible to restore them without having the tooth stick almost straight out of his face! Furthermore, the implants were placed so close together that they couldn’t have had a normal-sized crown on them. In the end, this man spent over nine thousand dollars on implants he couldn’t use. He would need to spend a few more thousand dollars to have them removed and be where he was before the implants were placed!

			Another patient came to me with an existing treatment plan from another office. She had heard rumors that the office she went to overtreated, so she wanted a second opinion. After doing a thorough exam, I informed her that she only needed two fillings. Frequently offices differ slightly on fillings depending on how conservative or aggressive they are, but to tell a patient that she needs two root canals and four crowns when there was absolutely no need was appalling.

			I have talked to a few people who worked at an office that required their staff to make all new patients over the age of eighteen get a deep cleaning—no matter how clean their teeth were. Deep cleanings are reserved for a specific set of patients meeting strict requirements. The decision needs to be made on a case-by-case basis; currently the average dental practice has about 20% of their patients get a deep cleaning. Setting an age as the only requirement is insurance fraud and dishonest. Fortunately this is just the minority, but offices that grossly overtreat do exist. Thus, you need to know how to recognize them, even ones that only do it a little. This book will give you information to help protect your family and loved ones from offices that would take advantage of your lack of knowledge.

			It is my hope that the information presented in this book will save your family thousands of dollars over the extent of your dental lives. Not only do I hope that it will help you avoid unnecessary dental treatments, but that you will be empowered to make the best choices to minimize your amount of dental work throughout your life. Once enamel has been removed, it never comes back. Therefore drilling on a tooth is always a one-way road. This book will help you travel down that road as infrequently as possible.

			As you read, remember that I have some important definitions in the glossary (found in the back of this book). You will likely need to check these references frequently for definitions of several technical dental words. Check there if you come across something you don’t know while reading this book or during your dental research and office visits. There are also several references to other chapters for more detailed explanations. Together, all these references will help you feel more comfortable discussing dentistry with your dental office. You will make more confident decisions as you research dentistry and develop a better idea of what you want for your oral health.

			Enjoy reading and have a beautiful, truly happy smile!

		

	
		
			Chapter 2

			How to Choose a Provider

		

		
			Let’s start off with information on how to choose an office. Choosing the right office makes your task of choosing what dental treatments to accept much easier—you will have confidence that what you are being presented is accurate and grounded in your best interest, not the financial interest of the office. There are four criteria to find your prospective dental office: your insurance company’s preferred provider list, subjective information via word of mouth (either in person or online), objective research (membership in organizations, accomplishments, office website, etc.), and a visit to the office in person.

			If you want exceptional treatment whether or not it is covered by insurance, or you do not have dental insurance, then the first step doesn’t matter. If insurance does matter to you, it is the best place to start because it narrows down your list of potential offices quickly and easily. Most dental insurance providers have a website to type in your zip code, including a mileage radius that you are willing to travel. This online tool will immediately create a list of all dental offices within those search parameters. Like I said above, it is quick and easy! But, this doesn’t have to be a limiting factor in your search. For more detailed information on dental offices, insurance companies, and exploring your options, see Chapter 11: Dental Insurance.

			The next step is to search for subjective information about the potential offices. People usually recommend dentists based on how the dentist or hygienist makes them feel, not necessarily on the quality of work. Therefore, if an office consistently treats people poorly you will receive that feedback. However, it can be harder to tell if a dentist does quality work. Luckily, the process to become a dentist is strenuous enough that there are not many that fall into that category. They do exist, but it is easy to steer clear of them with a little online research. The question then becomes whether this dentist will consistently meet your demands for what you want in a dental provider, not just occasionally or most of the time. An easy way to make sure they are consistently doing acceptable work is to check online reviews.

			Online reviews are helpful, and it is definitely the best place to start your search, but they must be taken with a grain of salt. It is easy to type the doctor’s name into a search engine and read the available information. This is why it is a great place to start in your hunt for a dental office. At the same time, it is easy for an office to ask friends and family to write positive reviews. Because these reviews obviously aren’t going to be negative, I recommend steering clear of an office that has a significant amount of negative reviews.

			That being said, don’t ignore an office if it has one or two negative reviews, especially if there are several positive ones. Consider the ratio of negative to positive reviews, and pay particular attention to the comments in the negative reviews. It is impossible to make everyone happy. Every business will have someone who didn’t like how things were done, no matter how great their customer service is. Keep in mind that if there are only three reviews and one is bad, that it is likely an indicator that people aren’t feeling strongly enough about the office doing exceptional work to go online and share their opinion with the world. The office might not be terrible, but they probably aren’t exceptional—and you deserve exceptional. I recommend that you only patronize businesses that do exceptional work. Don’t settle on mediocre work when exceptional is available. Hopefully, the mediocre offices will be encouraged to change when they lose patronage.

			In addition to online research, ask your friends and neighbors. This usually isn’t as effective as your online search because most people will not have thoroughly researched as you did. They probably just went to the most visible dentist due to either location or advertising. As long as they don’t have a negative experience, they continue to go there and claim to have a great dentist. Like I stated earlier, most people judge their dentist on how nice they are and not on whether the quality of work is good. 

			Now is a good time to talk about how to judge the quality of work done by a dentist. It can be very hard to tell if a dentist’s work is high quality. The best way would be to follow all treatment done over a ten-year period and compare the rate of failed restorations to industry standards. For example, for veneers, the industry standard is a 93% success rate at ten years.1 You obviously don’t have ten years to wait and see how your local dentist is doing. That also means seven out of every one hundred will have failed for a competent dentist. In other words, for every two patients that get six veneers (common set of teeth visible in a person’s smile), at least one will fail prematurely. Typically, that means that one will break or fall off before twenty years, the normal lifespan of a dental restoration.

			This brings us to two important points. First, even good work done by the best dentist will have some failures. These failures may be due to a myriad of causes, anywhere from the patient’s fault to the doctor’s fault, or there are unknown causes that are not the fault of anyone. The key is to find a dentist who understands the potential failures and does what is necessary to avoid as many as possible. Secondly, it is important to know there are certain expectations of excellence that should be achieved. Twenty years ago, a success rate of 93% for veneers would have seemed impossible to some. With today’s technology and experience, you can achieve much better results than were possible even ten years ago!

			So, what can you do? As stated earlier, you can usually avoid those that do terrible work by checking online reviews. It is easy to tell when someone does a poor job, especially if they consistently do poor work. It is a little harder to tell the difference between good and great. One approach is to call the local or state Dental Society and ask if they have any complaints about the doctor in question. You can also search the state’s quality control board website to see if the dentist has any license restrictions or past lawsuits for malpractice. 

			The third step in our research process is also an indirect way to predict if a dentist’s work will be good or great. Look at the office’s website or even call and ask to find out what type of postgraduate education the doctor has taken. Dental schools typically only teach basic and fundamental treatment skills. Dental school is four years long and does not provide enough time to get a deep understanding of advanced techniques or modern dentistry methods and materials. Some schools will give a small amount of training, but definitely not an in-depth experience. Fortunately, state dental boards require a certain amount of yearly continuing education hours to ensure dentists are keeping up with changes that occur. For example, the state of Washington, where I practice, requires that I get twenty-one credit hours

			
			
			
			
					How do they handle after-hour emergency visits?

					What payment options do they have?

					Does the office seem clean and well sterilized?

					If you have children that you plan on taking to this office, how friendly are the office and staff toward children?

					What is the policy on missed appointments?

					Does the technology seem to be up to date?

			

			
			
					Having your best interest in mind and not focusing on sales or pushing unnecessary treatments.

					Doing work at a high level of workmanship and in a nice, professional manner. 

					Having an office that is kept clean and sterile. 
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Oral surgeon Also known as an oral maxillofacial surgeon (OMS). They specialize in surgical
procedures on the head and neck area. There is a significant amount of overlap
between an OMS and an Ear, Nose, and Throat physician. People primarily go
to oral surgeons for wisdom teeth extractions. Similarly, people go for complex
extractions of other teeth and evaluations for abnormal growths or diseases in

the head and neck area.

Endodontist Endodontists specialize in doing root canals very well. If you have tooth pain
that can’t be figured out, then your dentist may send you here to rule out the need
for a root canal.

Orthodontist Orthodontists straighten teeth with braces. Because they primarily work with
teenagers, they also are highly trained in growth and development.

Pedodontist Pedodontists specialize in the treatment of children. Children do not have to
be seen by a pedodontist, but some families choose to send their children to a
pedodontist until they turn eighteen, at which point they transition to a general
practice.

Periodontist Periodontists focus on the periodontum. The periodontum is the soft and hard tis-
sue of the mouth, in other words, the gums and bones. They mainly see patients
for two things: 1) treating people with periodontal disease and 2) performing

surgeries on the gums or bone. There is some overlap with oral surgeons.

Prosthodontist | A prosthodontist has advanced education in mainly crown, bridge, and denture
treatments. If you need several crowns or a very complex bridge, then your den-
tist might refer you to a prosthodontist.
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