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            Business is not only about opening doors. It is about keeping them open for others.
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Editorial Note
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The interviews featured in this book were conducted during the early years of Open For Business. They are presented as part of the program's first set of conversations with entrepreneurs, executives, public servants, industry leaders, and changemakers.

Because some of these interviews took place several years before publication, certain titles, positions, affiliations, company roles, government designations, business figures, industry conditions, programs, policies, and public references may have changed since the time of the original interviews.

Throughout this book, titles, designations, company affiliations, and government positions refer to the roles held by the featured personalities at the time of their respective interviews, unless otherwise stated.

The insights, experiences, and lessons shared in these conversations are preserved for their continuing value to entrepreneurs, MSMEs, business leaders, students, and readers interested in enterprise, leadership, resilience, and nation-building.

This volume should therefore be read as both a business learning resource and a record of selected conversations from the early years of Open For Business.
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Dedication
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To the Filipino entrepreneur—

the dreamer who begins with little,
the builder who carries responsibility,
the risk-taker who sees possibility,
the employer who creates livelihood,
the innovator who refuses to stay still,
and the survivor who keeps going despite every challenge.
This book is for every Filipino who believes that business is not only about profit, but also about purpose, service, and nation-building.

And with deepest love, this book is also dedicated to my wife, Lyra—my strongest critic, my best friend, and my constant source of truth and strength.

To my sons, Carl and Trov, whose embraces heal me in ways words can never fully express.

You are my home, my refuge, and my reason to keep going.
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Preface: Why This Book Was Written
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I was drawn to entrepreneurship at an unfortunate time.

This is my brief story.

Back in 2019, I wanted to celebrate my golden year with something meaningful. I was hoping for a life-changing development in my life and career before I turned 50—something that would give that milestone an unusual flair.

But things went awry a year before my birthday. The position I held as Senior Strategic Marketing Manager in an Alabang-based business solutions company was declared redundant. I was included in the retrenchment list. With the multinational company's rightsizing program, leaving my corporate job became inevitable.

The thought of joining the unemployed or freelancing sector made me uneasy. After decades in corporate life, the idea of starting over in a workplace increasingly shaped by younger generations was disturbing.

And yet, in hindsight, it was also liberating.

Entrepreneurship had crossed my mind long before that moment. When I worked as Associate Director of the Strategic Marketing and Current Affairs Division of one of the premier hospitals in the Philippines, I once had to serve four Vice Presidents simultaneously. One could imagine the corporate dynamics involved in dealing with that kind of cluster of power, hierarchy, pressure, and intrigue.

Having two bosses may still be considered normal. Serving four is something else entirely.

It was during that phase of my life that I felt quitting might be the only way to escape and take my life back. It was also during that time that I first sensed the calling of entrepreneurship.

But it never occurred to me that my journey toward entrepreneurship would begin with the uncertain and abrupt end of my corporate life.

I eventually registered my own company online. The process was swift. In fact, the only thing that made it longer was finding a 7-Eleven branch where I could load my GCash wallet for the online payment.

The experience of setting up a company was stimulating and self-satisfying. But depleting my resources in the first year was another story. Perhaps that deserves another book altogether.

Believe it or not, what kept me alive and moving forward was the spirit of volunteerism, together with the inspiration and support of my family.

From my failed attempt at business, it was my work as a volunteer business correspondent for NET25 of Eagle Broadcasting Corporation that gave me a lifeline. It gave me the privilege to interact with business leaders, newsmakers, and entrepreneurs as a business reporter.

Volunteerism at NET25 became so absorbing that I soon realized I was doing it almost full time. Not as an entrepreneur in the way I had initially imagined, but as a sales executive, business reporter, and eventually, Executive Producer of a show for entrepreneurs.

In the end, I may not have fully accomplished my dream of becoming an entrepreneur. But I was given something equally meaningful: an avenue to help entrepreneurs learn from experts, while drawing from my own experience as a business reporter, television producer, marketer, and media executive.

To work for NET25 is both a duty and a privilege.

In the early years of my career, NET25 honed me as a business reporter. Through the years, I rose from the ranks and served as Marketing Manager and later as Chief Marketing Officer of the network. It was therefore a blessing to be given a second chance to serve this institution under Eagle Broadcasting Corporation, which has stood for decades as a broadcast organization committed to service, truth, and public responsibility.

Indeed, I had come back home—to my rightful home—where I had spent more than 25 years of service.

With the knowledge and experience I gained outside NET25, management entrusted me with assignments that stretched the limits of my journalistic capabilities. I discovered and reported how mobile broadcasting was impacting business in Barcelona. I familiarized myself with newswire operations in Paris. I documented the conditions of Overseas Filipino Workers in Dubai, Malaysia, Hong Kong, and Singapore. I traveled to Crimea to cover the Yalta International Economic Forum and conducted exclusive interviews with Filipinos living in Moscow, Russia.

Seeing myself on camera still makes me cringe at times, because my training was more on writing. But armed with a journalistic spirit and an entrepreneurial mindset, I learned to ask more questions, meet more people in business, and discover from distinguished resource persons what it truly takes to become a successful entrepreneur.

I learned a lot in the process.

My dream to create a show that would highlight chief executive officers, thought leaders, entrepreneurs, and industry experts eventually led to the birth of Open For Business.

What began merely as an online show on the Facebook page of Eagle News became a full-fledged television program on NET25. Soon enough, it also appeared on the network's other social media platforms, reaching more viewers and opening more conversations.

The online and television program also paved the way for the holding of Open For Business forums, which gathered established personalities for presentations and discussions on topics related to MSME promotion and development, trade, investment, innovation, and business opportunities between the Philippines and other nations.

In 2023, the program also successfully mounted the Open For Business Trailblazers Awards, honoring business leaders and institutions whose excellence and contributions helped advance MSME development.

As Open For Business celebrates its fifth year, we want to document the insights of select personalities who have graced the show and share their pains, joys, lessons, and successes with small business owners, budding entrepreneurs, and readers who believe in the value of enterprise.

This book is the first in a planned series of Open For Business eBooks. It is based on the first set of interviews I conducted for the program—conversations that helped define the tone, purpose, and direction of Open For Business as a platform for entrepreneurship, leadership, innovation, and MSME advocacy.

Because these interviews were conducted during the early years of the program, this volume is not intended to represent the full range of personalities, industries, and topics that Open For Business has featured through
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