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Introduction to OET

What is OET?
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The Occupational English Test (OET) is an internationally recognised English language proficiency examination designed specifically for healthcare professionals. Unlike general English tests such as IELTS or TOEFL, OET focuses on medical language and real-world clinical scenarios, making it highly relevant for professionals working in English-speaking healthcare systems.

OET assesses the language skills required for safe and effective communication in medical and clinical environments. It is accepted by regulatory healthcare bodies, hospitals, universities, and immigration authorities in countries including the United Kingdom, Australia, New Zealand, Ireland, Singapore, the United States, Canada, and the UAE.

This targeted approach makes OET particularly valuable for professionals who want to demonstrate their English proficiency in a way that reflects their actual working context.

	[image: ]
	 	[image: ]


[image: ]

Who Takes the OET?
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OET is taken by healthcare professionals from over 12 disciplines, including:


•  Medicine (Doctors)

•  Nursing

•  Dentistry

•  Pharmacy

•  Physiotherapy

•  Radiography

•  Occupational Therapy

•  Veterinary Science

•  Podiatry

•  Dietetics

•  Speech Pathology

•  Optometry


This book focuses specifically on OET Medicine, which is tailored for doctors and assesses how well they can communicate in real-life medical settings.
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Structure of the OET
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OET is divided into four sub-tests, each focusing on a core language skill:

	Listening (approximately 40 minutes)



◦  Consists of three parts with a total of 42 questions

◦  Part A: Consultation Extracts

◦  Part B: Workplace Extracts

◦  Part C: Presentations and Interviews

◦  Assesses ability to understand spoken English in clinical situations


	Reading (60 minutes)



◦  Consists of three parts with a total of 42 questions

◦  Part A: Expedited Reading Task

◦  Part B: Short Workplace Texts

◦  Part C: Long Texts on Healthcare Topics

◦  Tests ability to comprehend written medical materials


	Writing (45 minutes)



◦  Task: Write a profession-specific letter, such as a referral, discharge, or transfer letter

◦  Based on case notes

◦  Assesses clarity, appropriateness, tone, grammar, and structure


	Speaking (approximately 20 minutes)



◦  Consists of two role-plays based on real clinical scenarios

◦  Candidates play the role of the professional (e.g., doctor) and the interlocutor plays a patient, relative, or caregiver

◦  Focuses on clinical communication skills such as explaining conditions, providing reassurance, and gathering information


Each sub-test is scored individually, and candidates must generally achieve a Grade B (score of 350 or more out of 500) in each section to meet the registration or visa requirements of most healthcare regulators.
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How is OET Evaluated?
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OET uses specific assessment criteria tailored to each sub-test. For example, in the Speaking sub-test (covered extensively in this book), candidates are evaluated on:


•  Linguistic Criteria: Intelligibility, fluency, grammar, vocabulary, and pronunciation

•  Clinical Communication Criteria: Relationship-building, gathering information, providing structure, information-giving, and showing empathy


The test is marked by trained OET assessors who use detailed rubrics aligned with international healthcare communication standards. The goal is to evaluate not just grammatical accuracy, but also whether the candidate can communicate clearly, professionally, and safely in a medical environment.
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Why Choose OET?
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•  Healthcare-focused: All tasks simulate real healthcare communication, making preparation practical and relevant

•  Globally recognised: Accepted by professional healthcare boards and immigration departments across major English-speaking countries

•  Professional advantage: Demonstrates not only language proficiency but also effective patient communication — a vital skill for success in medical careers abroad
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What is OET Speaking?
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The OET Speaking sub-test is a professional, clinical communication assessment designed to evaluate how effectively a healthcare professional can interact with patients, carers, or family members in a real medical setting. Unlike general speaking tests that focus on everyday conversation, OET Speaking assesses the kind of language and communication skills doctors, nurses, and other healthcare providers actually use in their day-to-day clinical practice.

This module is highly practical and contextualised, allowing candidates to demonstrate not only their English proficiency but also their ability to deliver safe, clear, empathetic, and professional communication within their specific field.
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Structure of the OET Speaking Sub-Test
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The Speaking sub-test lasts approximately 20 minutes and consists of:


•  A brief warm-up session (2–3 minutes)

•  Two role-plays (approximately 5 minutes each)


Each role-play simulates a typical clinical interaction relevant to the candidate’s profession. For doctors, this might involve discussing a diagnosis, explaining a treatment plan, managing a patient’s anxiety, or conducting a follow-up consultation.

Warm-Up:
Before the test begins, the interlocutor (not the examiner) will ask general, non-assessed questions about your professional background. This part is not scored but helps to build rapport and ease you into the test setting.
Role-Plays:
You will receive a role-play card that describes the scenario, your role (usually a doctor), and the tasks you need to perform during the conversation. You are given three minutes to prepare, during which you may take notes. You then have five minutes to perform the role-play with the interlocutor, who will play the role of a patient, carer, or relative.
You will complete two different role-plays, each on a different medical topic or situation.
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Types of Scenarios
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The role-play scenarios are drawn from a wide range of medical settings, including but not limited to:


•  General practice

•  Emergency departments

•  Hospital wards

•  Outpatient clinics

•  Mental health services

•  Community and palliative care


All scenarios are designed to reflect real-world interactions in healthcare and are based on the expected duties of a medical professional in an English-speaking clinical environment.

	[image: ]
	 	[image: ]


[image: ]

How is OET Speaking Evaluated?
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Your performance is assessed by trained and certified OET assessors who listen to your recorded role-plays (not the live interlocutor). The evaluation is based on two sets of criteria:

1. Linguistic Criteria (Language Use)


•  Intelligibility: Clarity of your speech — pronunciation, word stress, and pace

•  Fluency: Smoothness and natural flow of your speech

•  Appropriateness of Language: Use of suitable tone, formality, and register

•  Resources of Grammar and Expression: Range and accuracy of grammar and vocabulary



2. Clinical Communication Criteria (Professional Interaction)


•  Relationship-Building: Showing empathy, respect, and establishing rapport

•  Understanding and Incorporating the Patient’s Perspective: Listening actively and acknowledging concerns

•  Providing Structure: Organising the conversation logically and guiding the patient clearly

•  Information-Giving: Explaining diagnoses, treatments, or advice clearly and concisely

•  Effective Use of Non-Verbal Communication: Although body language is limited in the test, tone and verbal cues are considered important



Each of the two role-plays is assessed independently and contributes to your overall Speaking score. Scores are reported on a numerical scale from 0 to 500, and most healthcare regulatory authorities require a minimum score of 350 (Grade B) in the Speaking sub-test for registration or licensing.

	[image: ]
	 	[image: ]


[image: ]

Why the Speaking Sub-Test Matters
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Effective communication in healthcare is critical. Doctors must be able to:


•  Explain complex medical information clearly

•  Reassure anxious or confused patients

•  Listen and respond to concerns

•  Deliver bad news sensitively

•  Build trust in short, high-stakes interactions


The OET Speaking test is specifically designed to assess these skills in a focused, realistic, and fair manner. It ensures that candidates are not only fluent in English but are also capable of delivering safe, ethical, and patient-centred communication in high-pressure clinical environments.
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Key Preparation Strategies
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To succeed in the Speaking sub-test, candidates should:


•  Practise role-play techniques with real clinical scenarios

•  Focus on tone, empathy, and logical flow

•  Expand vocabulary for explaining, reassuring, advising, and structuring information

•  Get familiar with the marking criteria and simulate timed tasks

•  Reflect on feedback and continually refine their approach
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OET Speaking Warm-Up Questions and How to Handle Them

What Are Warm-Up Questions?
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Warm-up questions are a brief, informal part of the OET Speaking sub-test conducted before the two assessed role-plays begin. The interlocutor will ask you a few general questions about your background, professional experience, and work environment. This section is not assessed, but it serves to help you settle in, become comfortable with the speaking environment, and begin using English in a low-pressure setting.
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Why Are Warm-Up Questions Important?
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Although your answers are not marked, this brief conversation helps:


•  Ease anxiety before the assessed role-plays

•  Allow the interlocutor to adjust to your accent and speech pattern

•  Help you start thinking and responding in English

•  Set a tone of professionalism and confidence


Handling warm-up questions well helps you transition smoothly into the formal role-plays.
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How to Handle Warm-Up Questions Effectively
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•  Answer naturally and clearly, as you would in a friendly professional conversation

•  Use full sentences, avoiding just “yes” or “no”

•  Speak with confidence and clarity — this builds momentum for your assessed responses

•  Mention your medical experience briefly and positively

•  Avoid rushing or memorising responses — stay calm and conversational
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Sample Warm-Up Questions and Suggested Answers
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1. Can you tell me your full name, please?
My name is Dr. John Mathews.

2. What is your profession?
I’m a medical doctor, currently working in internal medicine.

3. Where are you currently working?
I’m working at a public hospital in Kerala, India. I’ve been there for the past four years.

4. What kind of patients do you usually see?
I mostly see adult patients with chronic conditions like diabetes, hypertension, and heart disease. Occasionally, I also manage acute medical emergencies.

5. How long have you been working as a doctor?
I’ve been practising medicine for about six years now. I completed my internship in 2018 and have worked in both hospital and outpatient settings.

6. Why are you taking the OET?
I’m planning to register with the General Medical Council in the UK. Passing the OET is part of the requirement for international medical graduates like me.

7. What are your future plans after passing OET?
Once I pass the OET and complete the necessary registration, I plan to apply for a post in the NHS. I’m particularly interested in gaining experience in a hospital setting there.

8. Have you ever worked in an English-speaking country before?
Not yet, but I’ve worked in environments where English is the main language used between colleagues and with patients who speak English.

9. What challenges do you expect when working abroad?
I think adapting to the new healthcare system and patient expectations might be a challenge initially, but I’m confident I can learn quickly with proper support and training.

10. How do you usually communicate with patients who are anxious or confused?
I try to speak calmly, use simple language, and offer reassurance. I also check frequently to make sure they understand what I’m saying.
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Role-Play Card — Set 1

Doctor’s Role
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Setting: General Practice Clinic
Patient: A 55-year-old man who has come to discuss recent episodes of chest discomfort
Your Task:


•  Ask about the nature, duration, and frequency of the chest discomfort

•  Explore associated symptoms (e.g. shortness of breath, fatigue, pain radiation)

•  Express concern about possible heart-related causes

•  Recommend further investigations (ECG, blood tests, referral to a cardiologist)

•  Reassure the patient and explain the importance of timely diagnosis
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