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​Preface

This book describes my experience in choosing,
buying and using a Bookeen Cybook Opus electronic books (ebooks)
reader. It shares what I learned, discusses little known features,
and offers usage tips. I hope that it will help other users and
provide Bookeen with valuable product feedback.

The Cybook Opus is a popular, compact and
moderately priced ebook reading device featuring an e-ink
technology display. It has been produced since 2009 by French
manufacturer Bookeen and is distributed in several countries.

The book is more a collection of notes and a
personal user diary than a systematic coverage of Opus features, a
user manual or an introductory guide. It may remind of a product
review, and at times reads like a wish list―or perhaps a rant.

My Cybook Opus Ebook Reader presents
the point of view of a user who, although technically savvy, had no
prior experience with ebooks. Part of what it tells may also apply
to other ebook readers.

This material originally appeared as a series
of posts I did to the discussions section of the official Bookeen
page on Facebook. They chronologically documented my experiences,
discoveries, insightful moments and frustrations. I put together
the book by collecting and reorganizing the posts, adding some new
material and revising the text.

I first published My Cybook Opus Ebook
Reader in 2011 and made it available for free download at
Nostromics, a site I owned with a friend back then and now is no
longer online. Producing and distributing the book has been part of
my digital publishing learning experience. This new edition
features minor correction and additions to the text, and includes a
few photos of the Opus.

I love the Opus, and the Bookeen staff on
Facebook, who was aware of the posts, encouraged my effort. But I
do not work for Bookeen and have no relationship with them. I am
just a satisfied customer.

Besides the Bookeen staff, several members of
the MobileRead and Simplicissimus Forum online communities of ebook
readers helped me with information and advice. Thanks to all of
them.

 


​1. Background


​About
Me

I live in Milan, Italy. I have extensive experience
with computers, handheld devices and the Internet. If you ever
played with a ZX Spectrum or UUCP you know how old I am, computing
wise.

As a geek I am mostly interested in science,
technology and nonfiction books, especially astronomy and space
exploration. I am not much into fiction or classics, but I do read
some good ones.

 


​Why and
How I Chose a Cybook Opus

In the summer of 2010 a friend who planned to buy an
Opus gave me the link to the Bookeen web site and asked for an
opinion. I had been meaning to buy an ebook reader myself for some
time, and took this occasion to go in more depth and see whether
the device fits my needs.

The Bookeen site provided a reasonably
complete starting point with information and photos (there were
some broken links in the image gallery). I appreciated the list of
sites for downloading ebooks, which gave me a rough idea of the
range and availability of titles that can be read on the
device.

The Opus PDF manual is available for download
but requires registration. I would have liked to read the manual
but didn't register, because I thought that registration was
reserved to customers and I would need to enter some product codes
or information which I didn't have yet. But it is actually not
reserved, anybody can register.

Before buying a product, if possible I always
download the PDF manual. I am one of those few users who read
manuals mostly cover to cover. A manual is the ultimate and most
extensive product specification and features list. It helps
evaluate the product. It also makes me more productive. If I read a
manual in advance, when unboxing the product I already know how to
operate it.

If possible, I suggest Bookeen to make the
manual downloadable without registration. Think of it as a
glorified brochure.

I googled a bit and found more reviews,
information, videos and ebook sites. Although there are many photos
and videos, I was able to find only one video showing how a typical
PDF file unoptimized for reading devices looks like on an Opus.

I also asked a few questions on the Bookeen
page on Facebook, which is handy because, since many users already
have Facebook accounts, getting some feedback doesn't require
registrations to forums or mailing lists. I got quick, informative
and earnest replies. Given that some companies don't bother to
answer even paying customer inquiries, I particularly appreciated
the prompt replies. Good support.

I was provided with information on the
availability of ebooks. This, together with my own research, showed
that there was a critical mass of ebooks on the topics I am
interested in, both free and commercial.

My friend finally bought his Opus and gave me
some initial feedback. I had enough information and decided to buy
one even without trying his reading device.

 


​Buying

I bought my Opus at a local Media World outlet near
Milan, Italy, and paid it 199€. Media World is a large chain of
consumer electronic stores. I had no difficulties in getting the
color I had chosen, gray, because there were enough units in
stock.

 


​Unboxing

Unboxing was trickier than I expected. In Italy the
Opus is packaged in a transparent rigid plastic box made of two
halves joined together. This is useful because the device and its
screen are in full view, and a defective screen can be easily
spotted.

The problem was figuring how the box
halves joined. It was clear that there was some sort of transparent
plastic or tape at the junction, but it stuck so well that it was
difficult to tell it from the box. It turned out to be tape, and I
finally removed it. The thing was so sticky that the box is still
sticky months later.

On the Opus screen I saw a sharply drawn
image describing product features, which I mistakenly thought was
one of those peel off protective transparent covers usually found
on new cell phone and PDA screens. Although I was aware of the
e-ink display technology, I didn't realize it was just an image
generated by the Opus itself, not an additional layer, and tried to
remove it. Which is bad, because I might have left finger signs on
the screen. Using a magnifying glass finally confirmed that there
was no transparent layer on the screen. It was an aha! moment―and
also a d'oh! moment.

 


​2. Opus
Hardware

​Size and Weight

I love compactness and lightness of the Opus. It is
probably among the most compact e-ink ebook readers. I tend to
compare it with the portable gadget I used most at the time: an HTC
Magic (also known as MyTouch in USA), the Android smartphone I
owned when I bought the Opus. The Opus has about twice the phone
width, 1.3 times the height, is slightly less thick and weighs
almost 1.5 times as much.
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The Booken Cybook Opus ebook reader, which features
a 5" e-ink screen. Photo by Paolo Amoroso.

 


Size and weight make the Opus comfortable to
hold while reading. Although one hand suffices, I prefer to hold it
with both in order to have a better grip and prevent the device
from slipping, but also to have a place to rest the other hand.

Carrying the Opus on the go requires a case,
as most other ebook readers with fragile e-ink screens. Although
the included protection jacket has about the same device height and
width, it is about three times as thick and it doesn’t fit in a
pocket. I use the reader mostly at home. But when on the go, the
increased room is a minor issue because I often bring some sort of
larger carrying bag anyway.

 


​Initial Charging

Charging the Opus for the very first time was
uneventful. As specified in the manual, it took about five hours
via USB. It is a long time, and I initially thought that an
external charger may significantly reduce it. I later bought such a
charger, but I didn’t notice any significant reduction in charging
times.

The bottom line is that the Opus is energy
efficient. A full charge seems to last a lot and recharges are
relatively infrequent.

 


​Screen Legibility

I suggest you pay a visit to your eye doctor to
check whether you need prescription glasses, which will greatly
help in providing comfortable reading. My eyesight is, well, not as
good as it used to be in the past, so I have to wear glasses when
reading. Yet I find the small screen of the Opus legible and
comfortable. The device is light, compact and has a 5” screen, but
its size is not much different from the text area of, say, a
paperback book.

Text is sharp and sufficiently uniform. Ebook
images and photos originally in color may look fuzzier, more or
less like slightly washed out photocopies. This is because the
screen can display only 4 gray levels and does its best to render a
wider tonal range, but the process inherently reduces quality. Line
drawings or images with few colors look better.

A key factor for screen legibility is good
reading environment lighting. Intense light makes typical computer
screens like those of smartphones or laptop computers less legible,
while normal or slightly dim light improves legibility. With the
Opus e-ink display technology, which generates images that look
more similar to an actual printed paper page, the opposite is true.
Good lighting improves legibility and text contrast. Dim light or
partial darkness makes it harder.

Before starting an ebook reading session, I
move my chair near a well lit window or the nearest artificial
light in the room. I then adjust the distance between my eyes and
the Opus screen to get the best tradeoff between text size and
focus. I often unknowingly drift away from this optimal distance
and find myself wondering why reading is less comfortable, so I
have to readjust it from time to time.

The Opus provides a few useful tools for
improving legibility and comfort when lighting is not optimal. You
can enlarge text (Menu -> Font Size…), switch to a more
readable font (Menu -> Font Family…) or improve contrast by making text bold
(Menu -> Layout… -> Emboldened
Text).

Bolding text unexpectedly displays the page
before the current one, possibly because the device is unable to
accurately keep track of the reading point after reformatting the
text. This is understandable, but surprising at first and
annoying.

Although it may seem counter intuitive at
first, switching the device from portrait to landscape mode doesn’t
enlarge text by rescaling it to a wider line. It just readjusts the
amount of text that fits on a line.

 


​Power Management and Battery Charging

While reading an ebook nineteen days after the very
first battery charge, with the battery meter indicating a 20%
charge, my Opus apparently stopped working. The page being read was
still on the screen and the device did not respond to button
presses, so I thought it got stuck turned on. Resetting and
fiddling with buttons had no effect.

Minutes after posting puzzled requests for
help to the MobileRead and Simplicissiums Forum online forums, I
got the very simple solution to the mystery, later confirmed by
Bookeen on Facebook. My Opus battery was dead―and e-Ink had fooled
me, again.

The e-ink screen was just preserving the last
displayed page, even with an empty battery. Also, it takes the
battery meter several charging cycles to be calibrated. The
uncalibrated meter showed a 20% charge for my dead battery, and
another user reported an 80% reading for a completely empty
battery.

The fix was simple: I had to recharge. Doing
it, however, took way longer than expected, and again forum users
and Bookeen explained why. When the battery is completely dead,
connecting the Opus to a power source triggers a slow charging mode
that may take up to fifteen hours, or ten in my case. Also, in
order not to damage the battery, it should be charged frequently
without letting it drain completely.

This battery behavior can be quite surprising
and unexpected to users. I suggested Bookeen that they prominently
mention this somewhere in the documentation. Indeed, in the first
panicked moments I had filed a support request to Bookeen, and I
guess they get many similar ones from equally puzzled users.

The bottom line is that the initial charge of
my Opus lasted nineteen days, which is not bad considering that the
Cybook site mentions a typical battery life of two weeks.

 


​The
Power Button

Version 2.1 of the Opus firmware added new
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