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​About the Author: Jackie Bolen
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I taught English in South Korea for 10 years to every level and type of student. I've taught every age from kindergarten kids to adults. These days, I'm teaching in Vancouver, Canada.

I hold a Master of Arts in Psychology. During my time in Korea I completed the CELTA and DELTA certification programs. 

Join my email list for English learners here: www.eslspeaking.org/learn-english. You'll get tips, resources, and lessons, delivered straight to your inbox.

Pinterest: www.pinterest.com/eslspeaking

YouTube: www.youtube.com/@JackieBolen

Email: jb.business.online@gmail.com

You might also be interested in these resources. You can find them wherever you like to buy books: 


−  102 Simple English Conversation Dialogues for Beginners in American English

−  The Big Book of Phrasal Verbs in Use

−  English Grammar Workbook for Beginners
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​Good Manners and Greetings
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​Thank People
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Thanks for your help today.

You're welcome.

I appreciate your help.

No problem.

Of course.

Thanks for (looking after my son, carrying my bag, helping me with my homework, etc.)

No worries.

That's very kind of you.

Oh, it was nothing.

No problem.

My pleasure.

You shouldn't have gone to the trouble.

It was no problem at all.

I was happy to help.
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Thank you for _____ (many answers possible).

You're welcome. 

You're the best! 

Oh, thank you.

Dialogue #1: 

Tom: Thanks for your help with moving today, Jenny. You shouldn't have gone to the trouble.

Jenny: Oh, no problem at all. I don't mind helping you. You've been very kind to me over the years.

Tom: You're welcome. And, I still really appreciate the help.

Jenny: No worries. That's what friends are for. 

Dialogue #2: 

Tim: Carrie, I really appreciate your help with that assignment. 

Carrie: No problem, it was a tough one. 

Tim: Yeah, I just couldn't figure it out. 

Carrie: It took me a while too. Anyway, I'm always happy to help a friend out. 

Tim: I'm thankful to have you in this class with me.
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​Greet Someone
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Good morning (afternoon/evening).

Good morning/afternoon/evening.

Hi, how are you?

Good. How about you? 

How are you doing?

Not bad. How about you?

What's up?  (Very informal)

Oh, not much.

What have you been up to?

Nothing much. What about you? 

Long time no see. 

It has been a while! 

Yeah, what have you been up to?

How's your day going?

Oh, pretty good. How about you? 
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Good to see you!

You too.

Dialogue #1:

Tom: Good morning Jenny. What you have been up to lately? We haven't talked in a while.

Jenny: Oh nothing much. Same old, same old. How about you? 

Tom: Same here. Just really busy at work these days.

Jenny: Isn't everybody?

Dialogue #2: 

Tim: Carrie! Long time, no see. 

Carrie: Wow, it has been a while, right? Maybe a year? 

Tim: Yeah, I think it was around Christmas last year that I ran into you at the mall.

Carrie: That's right. I remember that. 

Tim: Anyway, nice to see you again! 

Carrie: For sure. Let's catch up over coffee soon. 
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​Say Goodbye and Finishing a Conversation
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I gotta run. (Very informal)

Okay, talk to you later.

Let's chat later, okay?

Sure, sounds good.

Yeah, let's catch up again next week.

I need to get back to work.

I do too!

Can we talk more about this tomorrow?

Sure, no problem. 

Of course. 

See you later. 

Okay.

I'm off now. 

Okay, catch you later. 

I gotta get going. 

Sure, I'll see you later. 

Dialogue #1:

Tom: Hey Jenny, I'm afraid that I gotta run. Can we talk more about this tomorrow? 

Jenny: Sure, sounds good. I need to get back to work too. 

Tom: Okay, chat later my friend. 

Jenny: Sure. 

Dialogue #2: 

Tim: So, I think I need to get back to work. 

Carrie: Oh, me too! That newsletter isn't going to write itself. 

Tim: I know, right? Same with my report. 

Carrie: We don't get paid the big bucks for nothing!
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​Say Sorry
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Sorry to have kept you waiting.

Oh, it's fine. You're not that late. 

It's okay. Don't worry about it.

Sorry I'm late. 

Please don't let it happen again. (To a student or child.)

No problem. 

I'm sorry for missing your message. 

It's okay. I'm happy that I got a hold of you.

Excuse me, please/Pardon me. 

Sure, no problem.

Sorry for bumping into you.

No worries. 

My apologies for _____ (many answers possible).

It's okay.

My bad. (Very informal)

No problem. 

Dialogue #1:

Tom: Oh hey Jenny. Sorry to have kept you waiting. 

Jenny: No worries, you're not that late. My daughter was an hour late for our meeting yesterday. She said she missed my message about the time change. 

Tom: Oh wow! What did you do? 

Jenny: I said that I hoped it wouldn't happen again. 

Dialogue #2: 

Tim: My bad. Sorry for not finishing my part of the assignment on time. 

Carrie: You put us in a tough spot.

Tim: I'm really sorry. How can I make it up to you? 

Carrie: I think that if you finish your part by tomorrow morning, we can still turn it in on time. 

Tim: Okay. I won't go to sleep until it's done. 

Carrie: Okay.
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​Ask for Permission
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Can I turn the TV on? 

Oh sure, no problem.

Actually, I'd rather listen to music I think. 

Do you mind if I turn up the music? 

No, go ahead.

It's already quite loud!

Is it okay if I take the car to school tomorrow?

No, sorry. I need it for work.

Sure, no problem. 

I'm planning on staying at my friend's house tonight? What do you think?

That's fine.

Don't you have school tomorrow? 

Can I turn in my assignment three days late? 

No, the deadline can't be changed. 

Maybe, why do you need to? 
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Would it be all right if I took a look at your notes?

Sure, no problem. 

Oh, they're so messy. 

Dialogue #1:

Tom: Do you mind if I turn up the music? I can't hear that well in my old age! 

Jenny: No, go ahead. It's fine with me. 

Tom: And, I'd love to turn the heat up a bit too. It's freezing in here. 

Jenny: Oh Tom, so many problems!

Dialogue #2: 

Tim: Hey Mom, can I stay at Tony's house tonight? 

Carrie: Are his parents going to be home? 

Tim: Of course. 

Carrie: It is a school night though, right? 

Tim: No, remember it's a holiday tomorrow.

Carrie: Oh, that's right. Sure, you can. I'll just give his parents a quick call first though.
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​Ask for Help
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Could you open the window/door, please? 

Sure.

Of course. 

Certainly. 

Could you make me a cup of tea, please?

No problem. 

Could you please give me a hand? 

Sure, what do you need? 

Could you look after my daughter this weekend for a couple of hours?

Sorry, I can't. I'm really busy.

Yes, I can. 

Do you mind moving so that we could sit together? 

Oh sure, no problem.

Do you have a few extra dollars to spare? 

Sorry, I'm flat broke.

Sure, what's going on? 
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Do you have an extra pen I could borrow?

Sorry, I only have this one. 

Yes, here you go.

Dialogue #1: 

Tom: Could you please give me a hand this weekend? 

Jenny: Sure, what do you need? 

Tom: Would you mind looking after Tony during my dentist appointment? 

Jenny: Okay, no problem. I love hanging out with him. What time?

Tom: From 2 until around 4. 

Dialogue #2: 

Tim: Oh hi, excuse me. Do you mind moving over one seat so that my friend and I could sit together? 

Carrie: Sure, no problem.

Tim: Thanks so much.

Carrie: Of course, enjoy the movie. 
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