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Summary: Maybe you know the economy is bad and you could use some extra dollars each month to help make ends meet. Or maybe you've been looking for work to replace a full/part-time career which has dried up in order to survive, without success. In either case, coming across opportunities to be a paid survey taker or to accomplish other micro-tasks, you think: ahh, this is it! I can do these things from the comfort of home on my own schedule. Carefully perusing how each platform/company offering the opportunity you're considering describes itself, you believe this will fit your life while providing the amount of income necessary. But will it? THE TRUTH ABOUT SURVEYS: GETTING PAID FOR YOUR OPINIONS (& OTHER MICRO-TASK OPPORTUNITIES) is a firsthand account that takes a look behind the veil at the reality of yoking one's time, energy, and financial health to subsidiary income expected from such paradigms.

Firsthand perspective on the reality of utilizing survey job sites and micro-task platforms for supplemental income.
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(& OTHER MICRO-TASK OPPORTUNITIES)

If there's one thing you should know right up front about me, it's that I have a lot of opinions.

On just about every subject.

And I absolutely love to share them.

No topic is too large or too small to engage my attention. Therefore, you'd think that the huge array of platforms springing up in recent years enabling the sharing of one's opinions via the taking of paid surveys would be right up my alley, right?

After all, what could be better?!

Being paid to share with marketing or product companies, corporations, organizations, social media platforms, and governmental agencies what one thinks about topics of interest in areas those entities presumably have a direct influence over...

Yes, please!

Sign me up.

What an absolutely wonderful opportunity for stay-at-home parents, students, retirees, part-time gig workers, the un- (or under-) employed...really anyone who'd like their views heard, has a bit of time on their hands, and could use extra income (and who couldn't in today's depressed economy?).

Unless a good deal of these paid survey opportunities happen to be an elaborate set-up, where massive amounts of information is gathered while mostly NOT paying the survey takers and therefore merely massively wasting their time.
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Whether applying for online, phone, video/audio recorded, or in-person survey work (the latter of which can sometimes also be known as participating in "focus groups"), the process as advertised is simple: you fill out a profile with demographic information (making sure not to lie about things like your age since they seem to have ways of checking for accuracy...more about this to come!), then you begin clicking on surveys which seem interesting and are accompanied by what you consider acceptable payment rates and time estimates regarding how long participation is supposed to take.

Then you answer the questions asked.

And receive the promised amounts of points towards being paid the correct amount—usually via direct bank deposit, platforms like Paypal, or gift cards—once a certain minimum threshold is reached.

Alas, while the process may unfold in a direct, straightforward manner sometimes, in general this is not how things progress over time.

Don't just take my word for it.

Though I have experienced variations of everything that's about to be shared, I'm also sprinkling throughout the book images of what various other survey-takers (& micro-task accomplishers) have to say about their experiences...and their perceptions do tend to back up my overall assessment of this industry as it stands today.

An overall assessment which can basically be summed up like this:

These survey/micro-task companies/platforms seem to be perfectly willing to take up a lot of one's time, effort, and brain space...while being hardly beneficial to the people they "hire" to accomplish their "work" at all.
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A quick caveat: I am speaking generally here about how online surveys operate, since those are the easiest ones to initially embark upon, and the ones I mostly delved into.

(The reasons why I chose not to step further into the industry—which also includes phone, video/audio recorded, and in-person survey work as well—will soon become apparent.)

And, by the way, here is probably as good a time as any to note that certain "micro-task" plus "online data rating" platforms seem to fall into the very same category of willingly wasting vast amounts of people's time, in return for little or no recompense. Therefore they are also basically not very useful to anyone hoping to earn a realistic amount of income per hour, per day, per week, or per month.

No matter how much time you put in, or how hard you work.

I could—and may someday—write a whole separate volume about the micro-task type of companies, or I may not. So just know: in this book you're already being forewarned about those as well.

Certain companies hiring out micro-tasks advertise pay rates of $10 an hour, $12 an hour, $20 an hour, $60 an hour, etc. but they seem to have left themselves loopholes so that really nothing close to these amounts will be earned for the time and effort actually spent accomplishing their "jobs."
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In fact a number of micro-task companies seem to be completely willing to promise the above rates in print and/or as listings on reputable employment agency platforms, while in reality paying pennies per hour. 

Unless a person has been vigilant about reading peer reviews—or this book  —before applying, they likely won't find out about this discrepancy until after literally spending hours (if not days/weeks) studying entire company manuals and taking lengthy assessment tests...which may very well, in my opinion, actually be work that is somehow already benefiting the company or their clients as numerous job applicants accomplish these work "tests."

Especially tests that are set up so that most people fail the first time around and are then "allowed" to take them—i.e. do a new set of lengthy "work"—numerous times.

Again, a process that may be estimated to take 1-2 hours, but usually takes way, way more.

For now, I'll include some images of what folks who have fallen prey to these kinds of "employment" paradigms have to say, and my guess is as one progresses through this book, insightful readers will start noticing reoccurring themes going on throughout these various interrelated industries, which seem to be preying on the current legion of job applicants; i.e. valuable human beings who are really just looking for (and need) decent, income-providing work.

As I was.
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So I'm sad to report that after thoroughly exploring potential survey-taking (& other micro-task) side gigs, giving the process with each a good amount of precious time and energy, I have to agree with every single reviewer across the internet who defines these types of activities as everything from—at best—"digital slavery" to, at worst, an out-and-out scam.
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Some companies seem to be worse than others, but my experience across a broad swath of online survey platforms is that many times (perhaps even the majority of the time), a potential survey taker will get almost all the way through a bunch of pre-qualifying questions, only to be disqualified before participating in the actual (paid) survey can begin...

With all of these companies.

Even the most reputable

This means: you've just answered a lot of questions for somebody, without getting paid a dime.

So that's one unfortunate fact that occurs over and over again. Here's another:

Sometimes a person will pass the pre-qualifying questions and be accepted/approved to move forward into the actual (paid) survey, only to get let's say 75 - 99% through (there's often a little process bar letting you know how far you've come), only to be disapproved when the survey is almost complete.

Or for some unknown reason, the screen suddenly freezes.

Or previously clickable "next" buttons suddenly stop working.

All of which means: you've just answered a lot of questions for somebody, but won't be earning a dime.

This is extra disappointing because by this point the activity of participating in the actual (paid) survey usually has taken wayyyyyyyyyyyyyyy longer than the initial time estimate indicated it would...and have I mentioned that the time involved in pre-qualifying in order to be accepted to take a survey is in addition to—i.e. not counted as part of—the time estimate provided?

Only the actual survey time is counted.

Supposedly.

Except, in my experience, the prequalification questions can take anywhere from a minute to ten minutes or more, while an actual (paid) survey that is estimated to take 5 minutes, can really often take more like 20, while one estimated to take 20 can really sometimes have you on your phone or computer for an hour or more.
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In other words, if a certain survey you're interested in says it should take about "5 minutes" and you get accepted (or even if you don't), know that it's probably best not to plan on getting to whatever else you might have planned in the near future...because the prequalification questions alone might take that long.

A cheerless state of affairs to say the least.

Especially for those who don't have endless hours to while away in a totally not mutually beneficial manner.
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This survey paradigm seems to have been devised in an especially inefficient manner that you'd think someone would have updated by now. Just in terms of prequalification alone, there is no reason for each new survey to repeat the very same prescreening questions that one's profile already provides answers for. Repeatedly having to answer inquiries about age, location, profession, income bracket, employment status, race, religion, and health is a colossal (unpaid) waste of each survey taker's time.

A colossal waste of time that will not be made up for, even if the survey taker makes it all the way through getting approved to take, then taking, completing, and actually getting paid anywhere from 14 cents to let's say $3.60 for their efforts.

Efforts which could span up to an hour
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