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To my father, Philip Kingsley 

About Me 

I have been immersed in a world of hair and scalp fascination and science since 

I was a child. Growing up above my father’s trichological clinic on Green St in 

London, I would walk through the product-scented rooms each day on my way to 

and from school. They would be ﬁlled with men and women receiving treatment 

for everything from hair loss and scalp conditions to breakage and matting. My 

evenings were often spent giving treatments to willing participants and I delighted 

in how the shiny, creamy emulsions melted into people’s hair and scalp like butter 

on toast. 

It was from watching these transformations – the profound upset from when a client 

entered the clinic to the relief they felt when they left – that I truly understood the 

psychological signiﬁcance that hair holds. ‘Hair care’ is not vanity – it is self-care, 

being interconnected with identity, self-conﬁdence and physiological health. People 

can withdraw into themselves, and feel unlike themselves, when their hair isn’t as 

they want it to be. The hair space is a fascinating one – hair and scalp health is 

interwoven with health, diet and personal rituals. It’s this complexity, and the ability 

to make a real diﬀerence in someone’s life, that drives me. 

I oﬃcially started working at Philip Kingsley in my early twenties. I currently consult 

at our The Philip Kingsley Trichological Clinics in London and New York, oversee 

product development and am heavily involved in education. I am regularly asked 

to contribute to press pieces, in publications from 

Vogue 

and 

Women’s Health 

to the 

Telegraph 

and 

Financial Times

, appear on TV, speak at wellness and beauty events, 

sit on industry panels, contribute to books and podcasts, work alongside other 

industry professionals to improve regulations, and judge beauty awards. 
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Whether you have breakage, unmanageable hair, hairdresser’s 

anxiety, hair loss, a scalp concern or simply want to protect and 

preserve the hair you have, I hope this book will help you on 

your journey. 

I’ve covered what I feel are the most important fundamentals 

of hair and scalp care and health: the basics I wish everyone 

knew. There is enough misinformation, confusion and scare- 

mongering in the haircare arena, so my aim is to cut through 

the mistruths and lift the smoke and mirrors. And if you are 

experiencing problems, as I and the countless women I have 

seen have, I hope this book will help you feel less alone and scared. 

Knowledge 

is empowering. 

To get the most out of 

Haircare

, please (although I know it’s tempting) don’t 

simply ﬂick to the pages you feel are relevant to you. At least, have a go at the 

‘The Basics’ and ‘Four Pillars of Healthy Hair’ sections. Haircare is a holistic, 

long-term game and many variables you may not even have considered can 

impact how your hair grows and behaves. 

Welcome to 

my guide to 

getting your 

hair in its 

best shape 

possible. 
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There is enough 

misinformation, confusion 

and scare-mongering in the 

haircare arena, so my aim is 

to cut through the mistruths 

and lift the smoke and 

mirrors. 
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A family legacy 

My father, Philip Kingsley, was the world’s most celebrated 

trichologist from the 1950s up until his death in 2016 at 

the age of eighty-six. You may, indeed, have heard of him. 

He was a true innovator, decades ahead of his time. He 

pioneered the ‘skiniﬁcation’ and ‘longevity’ of hair before 

they were even recognised terms, and was the ﬁrst to 

connect hair health with diet, nutritional deﬁciencies and 

scalp health. He was also the proud creator of the world’s 

ﬁrst pre-shampoo hair mask in 1974, the Elasticizer, 

which remains our brand’s bestselling product today and 

wins multiple awards each year. 

Since the 1960s, our team of trichologists has treated everyone from A-list 

actors to members of the Royal Family. When my father passed away, I stepped 

up to the helm. Having worked my way up through the company since 2005, 

progressing from a mail order assistant to a senior consultant trichologist, I now 

oversee Philip Kingsley, safeguarding our legacy of care and trustworthiness. 

I work alongside my mother, Joan, and my sister, Katherine. I’m extremely 

lucky to have a career that allows me to live and breathe hair. 

How did 

I become 

interested in 

trichology? 

It’s in my 

DNA. 

13 
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I am often 

described as being 

‘cool, calm and collected’, 

but underneath it all 

I am a snow globe 

in full ﬂurry. 
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Let’s just say it 

hasn’t exactly 

been plain 

sailing. 

My own hair story 

In fact, my relationship with my hair has always 

been, and still is, complicated. And because I’m a 

trichologist, my strands are the ﬁrst thing that people 

look at when they meet me. Who can blame them? 

I eyeball my colourist’s highlights and scrutinise my 

dentist’s teeth. 

You name it, I’ve had it. Breakage? Guilty. I singed 

oﬀ half my hair with straighteners as a teenager and 

foiled my strands to the point of fracture. Excessive hair fall? More times than 

I can count. Alopecia areata? Check. Post-partum hair loss? Twice. Dandruﬀ? 

Indeed. Bad cuts and colour jobs? Sadly. Age-related changes? Currently. 

I’ve been brought to tears, had crippling anxiety, avoided seeing friends and 

thwarted my husband’s amorous advances all because of my hair. 

I work extremely hard at looking after my hair so that it’s 

the best that it can 

be

. But the process of doing this will be diﬀerent for everyone, and we need to 

take into account genetics, general health and what a realistic haircare routine 

looks like – haircare will never be a one-size-ﬁts-all approach. 

I am often described as being ‘cool, calm and collected’, but underneath it all I 

am a snow globe in full ﬂurry. My brain has its own set of extracurriculars that 

aren’t always helpful. I have a history of eating disorders and depression and 

have suﬀered from OCD since childhood. While these experiences may not 

be relevant to your haircare concerns, I want to be transparent, therefore you 

will ﬁnd them referenced in the book wherever they oﬀer important context. 

15 
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Meet the 

other experts 

To make this book as informative as possible, 

I reached out to my network of trusted experts 

for invaluable insight. It is my pleasure to 

introduce you to them: 

Astrid Bellay 

MSc is a cosmetic scientist 

and head of new product development at 

Philip Kingsley. 

Professor Desmond Tobin 

is a fellow of the Royal College of Pathologists, 

Professor of Dermatological Science at UCD 

School of Medicine, and the director of the UCD 

Charles Institute of Dermatology. He is particularly 

interested in the biology of human melanocytes/ 

pigmentation and hair growth disorders. 

Dr Frankie Jackson Spence 

is a medical doctor and clinical research fellow in 

genitourinary oncology. Alongside her medical 

practice, Frankie runs an educational social media 

page where she provides accessible evidence-based 

health content and busts common health myths. 

16 

What is a trichologist? 

Trichologists are hair and 

scalp scientists. While we are 

not doctors, we do have an 

unrivalled understanding of 

hair and all the things that 

aﬀect it. When appropriate, 

we work alongside people in 

medical ﬁelds, such as general 

practitioners, dermatologists and 

endocrinologists. 

If you decide to see a trichologist, 

please do check their credentials! 

It’s possible to obtain a trichology 

certiﬁcation in just an hour online. 

Or you can take a two-year 

intensive course with exams, viva- 

voces, coursework and practical 

assessments – which is what 

I did. I studied at the Institute 

of Trichologists in London, and 

graduated both years top of 

my class with a distinction and 

received an award of excellence. I 

then did a further year of practical 

training before being unleashed on 

clients. 

HAIRCARE 
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Dr Gillian Westgate 

holds 

a PhD in hair biology research. Gillian is a 

world-renowned expert and led Unilever’s 

scalp and hair biology research programme for 

many years. She currently works with many 

companies in research and development, as well 

as innovation management. 

Gemma Knight 

is a senior colourist 

at Daniel Galvin with over twenty-four years of 

experience. 

Jacky Van Driel 

is a medical 

biochemist, science teacher and certiﬁed 

trichologist. Jacky has a special interest in Afro- 

textured hair types. 

Jennifer Dye 

is a trichotherapist at 

Philip Kingsley. Jenny has been with us for over 

sixty years (she’s known me since I was a baby) 

and has saved thousands of heads of hair. Over 

the years, I’ve learned my most useful tips and 

tricks from her. 

Kevin Fortune 

is a London- 

based hairstylist and makeup artist with over 

thirty years of experience working across 

ﬁlm, television, and fashion. 

Known for his 

technical expertise across all hair textures, he 

is both a respected session stylist and a highly 

regarded educator. He is the co-founder of 

the internationally recognised Kevin Fortune 

Hairstyling Academy, where he trains stylists 

from around the world, encouraging conﬁdence, 

creativity and a deeper understanding of hair. 

Currently he is Head of Department for the new 

UK 

SNL 

Wigs, Hair and makeup creative team. 

Nicola Clarke 

aka ‘the colourist of 

all the Kates’ is a globally acclaimed creative 

colour director with over twenty-ﬁve years of 

experience in the hairdressing industry. 

Dr Paul Cornwell 

is a cosmetic 

scientist. Paul has over twenty-three years of 

experience in claims support testing, innovation 

and product development at Unilever and PZ 

Cussons. He is director of business development 

at TRI Princeton, a leading cosmetic science 

research institute. 

Zoë Passam 

is a senior consultant 

trichologist at Philip Kingsley and a member 

of the Society of Cosmetic Scientists, the Royal 

Society of Public Health and the European Hair 

Research Society. Zoë has a particular passion 

for conditions relating to scarring hair loss. 
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THE 

BASICS 

ONE 

PART 
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I aim to ignite, 

not extinguish, 

your passion. 
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Hair is fascinating, 

and knowing a bit about its 

structure and growth will 

help you to wrap your head 

around common hair 

and scalp problems. 
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Drum roll! I aim to ignite, not extinguish, your passion here. Hair is fascinating, 

and knowing a bit about its structure and growth will help you to wrap your head 

around common hair and scalp problems, understand terms frequently used in 

marketing, and learn how to separate evidenced claims from nonsensical ones. 

Why is our hair so important? 

Before we get on to the practicalities in this section, it’s important to understand 

why our hair is so fundamental to our sense of self. After all, hair is dead tissue 

and no immediate 

physical 

harm would befall us if it all fell out. 

Psychologically

, 

though? Devastation. A ‘bad hair day’ (a term my father coined) is often a bad 

day full stop; it can obliterate your self-esteem. On the ﬂip side, when your 

hair looks good you feel good. 

Hair is emotive, aﬀecting how we see ourselves and how others perceive us

. 

It’s a non-verbal form of expression, an extension of sexuality, identity and, 

often, culture. My clients have described their hair as ‘comfort’, ‘security’ and 

‘armour’. When you’re losing your hair, or it’s breaking oﬀ, it can feel like part 

of your essence is slipping away. Why is this? Our attachment to our hair is 

primitive and instinctive. Healthy hair often feels emblematic of youth. Back in 

the day, sparse hair would have signalled malnourishment, stress and hormonal 

changes or imbalances – all of which still impact our hair to this day. 

FAQ 

Why do we have hair? 

We’ve evolved to keep a thick coating of hair on our scalp. But why? Hair: 

• provides insulation 

• 

protects our scalp from UV rays and injury 

• 

regulates water loss 

• 

allows us to express ourselves and communicate 

• 

attracts a potential partner 

• 

potentially helps disperse pheromones. 

22 
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