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  Series



This guide is part of the Tech Problems Solved series, providing simple solutions to everyday technology problems.

Category: PC Quick Fix Library

Guide Number: PCQF-009







  How to Use This Guide




	Read once.

	Follow the steps in order.

	Stop when the problem is solved




Most readers finish this guide in minutes.








  
  
  Introduction

  
  




The Blue Screen of Death (BSOD) is Windows’ way of telling you something went seriously wrong. Your computer can’t keep running safely, so it stops everything and shows you a blue screen with an error message. Don’t panic, most blue screens can be fixed without calling tech support or buying new hardware.








  
  
  If Your Computer Is Doing This…

  
  





	Your screen suddenly turns blue with white text and error codes

	Windows restarts on its own without warning, sometimes repeatedly

	You see messages like “SYSTEM_THREAD_EXCEPTION_NOT_HANDLED” or “IRQL_NOT_LESS_OR_EQUAL”

	Your computer crashes while you’re working on something important

	Windows shows a sad face emoji along with the blue screen











  
  
  The Root of the Issue

  
  




Blue screens happen when Windows runs into a problem it can’t fix on the fly. The most common causes are outdated or buggy drivers (the software that helps Windows talk to your hardware), recent Windows updates that didn’t install right, failing hard drives or memory sticks, overheating components, or incompatible software. 




Sometimes it’s just a one-time glitch, but if you’re seeing blue screens often, there’s something that needs fixing. The error code on the blue screen is your biggest clue about what went wrong.








  
  
  Most Common Solution

  
  




Check for Windows Updates and Driver Problems

Outdated drivers are the #1 cause of blue screens. Start here:


	Open Settings by pressing Windows key + I [You’ll see a window with blue icons for System, Personalization, Apps, etc.]

	Click “Windows Update” in the left sidebar [It’s near the bottom of the list, has a circular arrow icon]

	Click “Check for updates” and let Windows download everything it finds [A progress bar will show while Windows searches]

	Click “Advanced options” then “Optional updates” [Look for driver updates listed here—especially graphics, network, or chipset drivers]

	Install any driver updates you see, then restart your computer




You’ll know it worked when: Your computer runs for several days without a blue screen. If it crashes again, the error code might be different (meaning you fixed one problem but there’s another).




Required time: 5-10 minutes








  
  
  If Solution #1 didn’t work…

  
  




Run Windows Memory Diagnostic

Bad memory (RAM) causes random blue screens. Test it:


	Press Windows key + R to open Run [A small box appears in the lower-left corner of your screen]

	Type “mdsched.exe” and press Enter [A blue and white dialog box appears asking if you want to restart now or later]

	Choose “Restart now” [Save any open work first—your computer will restart immediately]

	Wait while Windows tests your memory [You’ll see a blue screen with a progress bar—this takes about 20 minutes. Don’t turn off your computer]




You’ll know it worked when: Windows finishes the test and shows “No errors detected.” If it finds errors, you’ll need to replace your RAM sticks (or have a repair shop do it).




Required time: 20-25 minutes















