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Why I wrote this book

₹250 and a Revolution

What kind of movement begins with just ₹250?

In 1978, Professor Manubhai Shah founded the Consumer Education and Research Centre (CERC) in Ahmedabad with a modest corpus of ₹250. What followed was not merely the creation of an institution, but the beginning of a movement that helped transform consumer rights in India.

At a time when markets were dominated by sellers and ordinary citizens had little protection, Professor Shah believed that consumers deserved dignity, transparency, and fairness. Through research, education, and landmark legal interventions, CERC helped bring accountability to both public institutions and private corporations.

Written by his only son, Caring Anang (Anang Shah), this biography offers a rare personal and historical perspective on the life of a man who combined discipline, courage, and public spirit to build institutions that outlived him.

₹250 and a Revolution tells the remarkable story of how conviction and integrity helped shape India’s consumer movement and strengthen the rights of ordinary citizens.

With Gratitude

This work would not have taken shape without the encouragement, reflections, and goodwill of several individuals who knew Professor Manubhai Shah personally and witnessed his contribution to the consumer movement in India.

I am deeply grateful to Sunil R. Parekh, Chairman of the Consumer Education and Research Centre and a distinguished industry leader, for graciously writing the Foreword to this book. His long association with CERC and his understanding of Professor Manubhai Shah’s work bring both perspective and authority to these pages.

I sincerely thank Rajesh R. Gandhi, Promoter Director of Vadilal Ice Cream and former Chairman of CII Gujarat, for sharing his thoughtful reflections on Professor Shah’s fairness and integrity. His experience as an industry leader interacting with CERC’s product testing work provides a valuable perspective on Professor Shah’s unwavering commitment to neutrality and evidence.

My heartfelt appreciation also goes to Vishnubhai C. Patel, a respected consultant in the securities and financial markets, who recalled Professor Shah’s guidance in matters relating to investor protection and regulatory integrity. His recollections illustrate Professor Shah’s quiet but significant influence beyond the consumer movement.

Finally, I express my affectionate gratitude to Sarju Kamdar, whose personal memories as a grandson capture a side of Professor Manubhai Shah that institutions and public records rarely reveal—the warmth, discipline, humour, and humanity that defined him in family life.

Their contributions enrich this book and help illuminate the many dimensions of Professor Manubhai Shah’s life and legacy.

Caring Anang (Anang Shah)

Dedication

In memory of Professor Manubhai Shah (1930–2016), whose life demonstrated that conviction and discipline can build institutions that outlive us.

Epigraph

“If you cannot defend what you do, do not do it.”
— A principle Professor Manubhai Shah lived by throughout his life

Foreword

Few individuals have given birth to and shaped India’s consumer movement with the clarity of vision, moral courage, and persistence of Manubhai Shah. This book is a tribute not only to the life of an extraordinary visionary reformer, but also to the central idea that ordinary citizens deserve dignity, fairness, and safety in the marketplace.

When Manubhai Shah founded the Consumer Education and Research Centre (CERC) in Ahmedabad in 1978, the concept of consumer rights in India was still in its infancy. The Indian economy was a controlled economy with severe challenges of shortages, high prices and quality deficiencies esp. in essentials.

Consumers had little information about the products they purchased, few mechanisms to challenge unfair practices and limited awareness of their own rights. Manubhai Shah believed that this imbalance of power between producers and consumers could not endure in a healthy democracy. Markets, he argued, function best when citizens are informed, protected and empowered.

Under his leadership, CERC pioneered several initiatives that would later become cornerstones of the consumer movement in India. It introduced scientific comparative product testing, independent consumer research, helping bring transparency to product quality and safety. It published reports and consumer guides that allowed people to make informed choices. Most importantly, CERC used the law creatively through public interest litigation and advocacy to push for stronger consumer protection and corporate accountability. His efforts at tracking and calling out Misleading Advertisements was exemplary.

These efforts helped shape the environment that led to the enactment of the Consumer Protection Act, 1986, a landmark law that created a nationwide system of consumer courts and recognized the rights of consumers in a clear and accessible way. The movement that Manubhai Shah helped nurture transformed India into one of the few countries with a dedicated institutional framework for consumer redressal.

Yet the true legacy of Manubhai Shah goes beyond institutions and legal reforms. His work embodied a philosophy that placed citizens at the centre of economic life. He believed deeply that development must ultimately serve people. When I first came across him, I regarded him as the Ralph Nader of India. Who would have given up a lucrative job to serve free of cost to the institution for the rest of his life, all because he believed in establishing the consumer movement in India? This is what heroes do.

In an era where markets are increasingly complex—spanning digital platforms, global supply chains and sophisticated financial products, the principles that guided Manubhai Shah’s work remain deeply relevant.

This book invites readers to reflect on the remarkable journey of a man who dedicated his life to empowering consumers. It is also a reminder that the strength of a society lies not only in its markets or institutions, but in the vigilance and participation of its citizens. I congratulate his son Shri Anang Shah for this very timely and extremely important work on the life and work of Shri Manubhai Shah, something only he could have done.

I am happy to share this book with you.

Dr Sunil R PAREKH

Chairman CERC & Industry Veteran

Founding Curator AGS by WEF, Geneva  15 March 2026, Ahmedabad

Endorsements

Professor Manubhai Shah was a crusader who used the provisions of the Constitution of India to challenge state monopolies even before the Consumer Protection Act, 1986 was enacted. His efforts helped push institutions and corporations toward greater accountability. In several instances, his advocacy contributed to policy changes that made organisations public and private sectors alike more responsive to their customers.

Under his leadership, the Consumer Education and Research Centre (CERC) developed an extraordinary knowledge base, including a library of consumer-rights periodicals from around the world. He also helped bring awareness of their rights and concepts such as product liability into practical discussion in India and consistently held unfair and misleading advertisers to account.

Sunit S. Shah
Advocate

When CERC tested products in its laboratory, including ours at Vadilal, it demonstrated something rare in public life—fairness backed by evidence. Manufacturers were given an opportunity to respond before results were published, which reflected Professor Manubhai Shah’s deep commitment to both consumer rights and procedural integrity. He was firm on his neutrality at any cost, a quality that is rare in current times..

In many ways, CERC was doing the work that responsible industry itself should aspire to do. Under his leadership CERC gained national reputation, as nationally leading organisation for consumers.

I always admired Professor Shah’s courage and integrity.

Rajesh R Gandhi, Promoter director, Vadilal Ice Cream, ex Chairman CII Gujarat.

The Legend of My Nana

If you ever wondered who could convince a shivering watchman at the Gymkhana Club to open the pool in the dead of an Ahmedabad winter, it was my Nana. While the rest of us were buried under layers of wool, Nana was busy proving that discipline has no "off-season."

He was the ultimate "human tranquilizer." When two people were ready to go to war, they’d walk into Nana’s room. Ten minutes later, they’d emerge engaged in a "mutual respectful dialogue," probably wondering how he’d magically turned their fury into a fair agreement.

From the sacred heights of the Char Dham Yatra to the lazy mornings at Mussoorie and Mt Abu hill stations, Nana traveled with us and—quite frankly—spoiled us thoroughly. 

He was the calmest, most disciplined man I’ve ever known, and yet, he made being a "spoiled grandchild" feel like a legitimate career path.

Sarju Kamdar, International Banker
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The Pol That Shaped a Life
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In the historic old city of Ahmedabad, where narrow streets weave through clusters of traditional homes, lies a neighbourhood known as Dhanasuthar Pol. Long before modern apartments and expanding suburbs reshaped the city, these pols formed the living fabric of Ahmedabad. Families lived close to one another, generations shared the same homes, and daily life unfolded in the open courtyards, terraces, and small temples that dotted the neighbourhood.
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It was here, on 25 August 1930, that Professor Manubhai Dalsukhbhai Shah was born.
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The house in which he grew up was modest—a three-storey structure tucked into the tightly knit lanes of Dhanasuthar Pol in Kalupur. Nearly nine members of the extended family lived within its walls. Space was limited, but the sense of belonging was abundant. In those days Ahmedabad experienced long, hot summers that stretched across most of the year. Air conditioners did not exist in ordinary homes. During many nights the family would carry bedding up to the terrace and sleep under the open sky, cooled only by the evening breeze.
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Life in the pol was communal by nature. Neighbours knew each other’s families, celebrations were shared, and disputes were settled with quiet understanding. The rhythm of daily life moved between home, work, and the small neighbourhood temple of Ambaji Mata, where devotees from surrounding lanes gathered for prayer and reflection. For young Manubhai, this environment quietly instilled values that would later define his public life: responsibility toward others, fairness in dealing with people, and the idea that communities thrive when individuals act with integrity.
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[image: ]

His parents lived with modest means. His father, Dalsukhbhai, was a small textile trader in Ahmedabad, a city then widely known as the Manchester of India because of its flourishing textile mills. The family did not possess great wealth, but it possessed something more enduring—discipline, simplicity, and a deep respect for education.
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Manubhai was the only son of his parents and had three sisters, two of whom were younger than him. In many societies during that era, sons often received preferential treatment. Yet within this household the atmosphere was noticeably democratic. Decisions were discussed openly, and expectations were based not on privilege but on responsibility. Those who later observed Professor Shah in public life—firm yet fair, principled yet approachable—often wondered where that temperament originated. The answer lay quietly in the upbringing he received at home.
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[image: ]

From an early age he displayed remarkable dedication toward his studies. Teachers and relatives alike noticed that he consistently ranked among the top students throughout his academic life. Yet academic success never distanced him from the realities of everyday life around him. Living in a bustling pol meant observing the struggles of ordinary people—shopkeepers, workers, families trying to make ends meet. These observations would leave a lasting impression.
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Ahmedabad during those decades was a city of industry, discipline, and aspiration. Textile mills dominated the economic landscape, and public transport connected neighbourhoods across the expanding city. At the busy junction

[image: ]


[image: ]


[image: ]


[image: ]


[image: ]




[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


d2d_images/chapter_title_above.png





d2d_images/chapter_title_corner_decoration_left.png





d2d_images/cover.jpg
THE LIF ND L ACY

PROFESSOR MANUBHAI SHAH

Caring Anang

(Anang Shah)





d2d_images/chapter_title_corner_decoration_right.png





d2d_images/chapter_title_below.png





d2d_images/scene_break.png





