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To my wonderful family...
who are never at a loss for words.
I love you-Robyn.
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Foreword
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Ever since I can remember, I’ve had a love affair with words. As a little girl I wrote poems for my family members and teachers. Never at a  loss for words, I loved expressing myself in creative ways. As an adult,  however, I’ve discovered that people are often surprised by my endless words of praise. My experiences reinforce the fact that too few of  us acknowledge our true feelings and express what we think.
I wrote this book because of a simple premise that I believe in my  heart—that words really matter. As we meet daily challenges, the  words we use have a lasting effect on our lives and the lives of those  around us. Words are the messages we use to keep us believing in  ourselves and validate who we are. The art of giving a compliment or  expressing a feeling is a precious skill that everyone can acquire. Receiving praise is also an art, as we learn to accept positive thoughts  that others bestow on us.
When Words Matter Most is a book that I hope will make a difference in your life because it celebrates the art of self-expression. It offers caring gestures and meaningful words to use for all occasions. For  those of us who grew up hearing positive words, relating our feelings  comes easy. Many of us, however, struggle with expressing ourselves;  we worry that we might look foolish and often don’t know what to say  at certain times.
If this book inspires you to do one thing, I hope it will help you  connect with the positive feelings you have for yourself and for others  and express them. I hope you will let go of any hesitation, procrastination, and trepidation and say what you feel! Focus on the smallest kindness another person extends to you and compliment it;  then watch the good that grows as a result of your positive reinforcement.
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Life is a montage of memorable moments. And when all is said  and done, it’s often the words, the conversations, the letters, the  cards, the small deeds that we do which we hold dear as time passes.  Words are the tools we use to stay connected with each other always.  By offering words that help you to soothe a soul, celebrate a life, or  recognize another person, this book will help you enrich life’s most  meaningful moments.
It is my hope that this collection of thoughts, ideas, and actions  will help you spread compassion and thoughtfulness in your corner  of the world. Consider the words in this book as inspiration for celebrating yourself, the people you encounter in your everyday life, and  those who mean the most to you. Let others know your feelings. Express your appreciation and inner thoughts every chance you get, and  let this book guide you down the rich path of sharing with the people  around you.
Words are the medium with which the soul paints a picture. Challenge yourself and others to paint masterpieces. Make your journey in  life full of memories and free of regrets. As you paint a picture of your  experiences, let words be the colors you use to enliven your spirit and  guide your soul.
And remember that words are free, recyclable, politically and environmentally correct, natural, and fat-free, and their proper use can  encourage, inspire, motivate, activate, and, on top of it all, perpetuate  and personify goodness. When you think that your words will make a  difference, use them. They are yours for the giving.
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Choosing Words for  Every Occasion
I expect to pass through life but once. If therefore, there be any kindness I can show, or any  good thing I can do to any fellow being, let me do  it now, and not defer or neglect it, as I shall not  pass this way again.
—WILLIAM PENN
As we pass through this life, each of us has an opportunity to identify  meaningful moments with our unique signature. We use words as  tools to accomplish this. Our word choices are endless and offer great  potential for us to embellish every occasion. No matter where we go  or what we do daily, the words we use help us connect in large and  small ways with each other.
Can you think of an occasion when you wanted to say just the right  thing at the right time, or send a note or special words that would  help or encourage someone during a difficult time? At one point or  another, we have all discovered the power of carefully chosen words.
Perhaps you are someone who seizes every moment and occasion  and already values expressing your feelings and compassion for others. Or you may be someone who wants to use positive or meaningful  words more often. As you spread a thought, express your feelings of   appreciation, and offer words of concern, you’ll discover one of the  greatest opportunities in life—to make someone else feel special.
When you praise others, it then becomes their choice whether or  not to accept those pearls of kindness and use them to their full potential. As you use words to augment every occasion, consider new  and creative ways to express yourself and make a difference in others’  lives. By recognizing an occasion in some unique and special way,  you truly identify your special signature in life, one that will always be  remembered and ultimately matter most to all around you.
Choose Your Words Wisely 
The art of being wise is the art of knowing what to  overlook.
— William JAMES
We all have the chance to choose words that help or words that hurt.  So what makes one person positive and the next negative? What allows one person to see a glass half full and another half empty? We all  come from different experiences in life, but being positive or negative  is ultimately your choice.
For those of us who are positive and draw on inspiring thoughts to  move through life’s challenges, words and acts of kindness become  our fuel, our invaluable source of energy. Choosing words wisely enables us to use them to their fullest potential. The one thing most  people who are at ease with self-expression have in common is that  they speak from their heart. That doesn’t come easy for everyone. In  fact, for many it’s quite difficult. So stop before you speak. And when  in doubt, remember that less is more: there are times when giving   someone a hug, an "I care about you," or an "I’m thinking of you" is  enough.

Words to Inspire Yourself 
Change your thoughts and you change your world.
—NORMAN VINCENT PEALE
Our life is a summation of our words, our deeds, and our thoughts.  Each of us has daily conversations that affect our actions. We also  have endless opportunities to follow through with deeds that we feel  good about.
How often do you find yourself saying phrases like "I need to call  so and so" or "I need to write a note of thanks." Or even "I need to  tell my family I love them." Individuals in touch with their feelings  often check up on themselves with "word wake-ups"—those little internal prompters that gently remind us to think of others. One trick I  have learned over time is to ask myself, "Whom do I need to thank  lately? Whom do I need to check up on? Who needs to hear from  me? Who has done something of value that matters to me?"
These questions that I ask myself keep me in touch with what matters to me: thinking of others. We can all be our own cheerleader urging us back into the ring one more time, to keep plugging away even  when it’s tough, to face the difficulties in life, to say "I’m sorry."
It’s easy to become so overwhelmed in life that we turn to negative thoughts that become habitual obstacles. We often forget all the  wonderful things that we do and instead focus on details that are destructive. Getting in touch with the good we do helps put life in perspective when it gets too crazy.
While we don’t always have time to spend being thoughtful, doing  acts of kindness often just takes minutes. A telephone call, a greeting  card, a condolence note, a poem—whatever you can manage will take  just a moment of your time. Thinking a thank-you doesn’t get it  there. Feeling love doesn’t equal giving someone a hug or telling them  you love them. Consider what new thoughts you can say to yourself  that will help you reach the road of generosity and compassion.

Actions Speak as Loud as Words 
Action is eloquence.
—WILLIAM SHAKESPEARE
We’ve all heard the old cliché ’’Actions speak louder than words."  Well, thoughts put into actions are exactly what this book is about.  Actions and words speak equally as loud when they express one’s  innermost thoughts. Actions are simply words set free and put into  motion.
Words matter most when you follow through with a promise, a  commitment. Words are meaningless when they are insincere and  empty of promise and lack the action that makes them believable.  There is no replacement for sincerity. Words are the medium, the  matter that adds substance to the thought. Putting them into action  brings them alive and offers you rewarding experiences.
As you read and use this book, I’ve suggested many ways to recognize every occasion in life, to offer you a source to turn to as you find  ways to add your own creative adaptations. From times of joy to times  of sorrow, from times of happiness to times of despair, choose your  words wisely and honor their presence in your life. Words are truly a   gift you can give that will add meaning to your life and to others along  the way.

Words That Last a Lifetime 
Every man is a quotation from all his ancestry.
—RALPH WALDO EMERSON
Every word, quote, or inspiration we write, hear, or speak has an origin deeply rooted in the spirit of mankind throughout history. The  words might change, but the thoughts and sentiments remain the  same.
An old Japanese proverb says, "One kind word can warm three  winter months." Words have always been a powerful and meaningful  means for connecting us with each other as we use them in tribute to  one another’s deeds and actions. The words in this book are based  on a simple premise—that our words can last a lifetime if we take the  time to value their importance.
As I have reviewed many letters of historical significance, it amazes  me how valuable others’ words have remained over the years. The following selections were used to close correspondence by some well-known individuals. Each person chose to end his or her letters with  words of affection, sincerity, and kindness. As you begin your journey  with words, consider creating a few salutations that become your signature expressions. Consider your
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