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Ciara grappled with the bag trying to hoist it onto the shopping cart. She worried the little old lady wouldn't be able to pick it up from the cart and put into her car. 

"Mrs. Carson, will you have someone to help you carry in the groceries once you're home?" Ciara asked.

The older lady planted her gray eyes on the pretty young grocery clerk. "If I can't manage it I'll call my grandson over to help," she said. Her husband had passed away a couple of years back. She'd been a faithful customer of Gateway Grocery for years.

"Good to know," Ciara said. 

She picked up the intercom mic and pushed the button. "Need customer assistance on checkout two, please," she said. Her voice rang through the entire store.

Will Sharp showed up to help. He had been stocking the freezer in the back. He knew when Ciara called for assistance he had to answer. He helped Mrs. Carson out with her groceries.

Ciara had a moment with no customers. Normally she stayed busy with the line backing up two and three customers long. She didn't mind the hard work as it made the time go by faster. Once in a while, she enjoyed the break and rocked on her feet. Thankfully the mat on which she stood did a great job cushioning her toes.

Ciara loved her job because she had a chance to see many different people. Being a people person gave her the edge. Her friendly disposition caused people to go to her line over the others. While she loved the attention, it also meant she stayed busy waiting on customers. 

Judson, her boss, called her into his office when her shift had come to a close. "Have a seat. Ciara, are you happy working at Gateway?" he asked.

Ciara shot him a confused look. "Of course, I'm happy. Have I done something wrong?" she asked.

"Oh no, dear. You're the best clerk we have. Ted and I discussed it and we believe you deserve a raise. We're giving you a dollar an hour raise, plus full health benefits," Judson said. Ted was his brother and partner owner of Gateway Grocery. Ciara smiled as she bounced in her seat.

"Oh! I'll take it. Thanks! For a minute you scared me. I thought I had done something wrong. Or worse, that you were letting me go," she said.

"Oh no, not at all. We want to keep you. We'll reevaluate again in six months. If you keep doing an exemplary job we'll consider another raise then," Judson said as he beamed a big smile in her direction.

Ciara returned to work the next day with a spring in her step. Her new raise gave her energy to face the customers with an extra smile. She took care of each one, making sure the older ones and handicap had help once they were home and certainly she called for help to load their vehicles. She enjoyed checking out customers, even the overwrought mothers with babies in their arms and a fist full of coupons. As much of a pain as it was to make sure all the prices were correct, Ciara did it with respect and friendliness. 

Ciara became confident in her job as she realized she made more than the other clerks. The realization went to her head and she became cocky with the other clerks. When Judson and Ted weren't around, she acted as if she were the supervisor in charge. If any of the clerks messed up or garnered a customer complaint, she took it upon herself to chastise the clerk. She did it in the name of helping the person improve their job.

Her cocky attitude didn't escape some of the customers as she let the raise and position cause her to have a big head about it. She figured she'd ease up on the attitude when it came closer to her six-month evaluation. 

JJ Collins worked in the butcher shop and he grabbed Ciara's attention. She smiled whenever he traipsed through the checkout area. Normally, he wore an apron splattered with blood and bits of meat. It gave him an unappetizing appearance but she forgave it since he had such good looks. He worked out at the gym and it showed in his buffed muscles. 

On a break, Ciara sidled up to JJ as he had removed the nasty apron and stood at the counter eating a quick snack. He grinned when she bumped into him on purpose. "How is your day going?" she asked as she grabbed a package of salad crackers someone had left on the counter.

"My day is going. Had a customer a bit miffed that I didn't have their cut of meat in the case. I had to butcher the side of beef just to make the man happy," JJ said.

Ciara frowned. "Mr. Harmon. He's a hard one to please. He always has a complaint in the line," she said.

JJ furrowed his brow at her. "I've never heard you say a cross word about anyone," he said.

Ciara waved her hand at the man. "Oh, some customers deserve a cross word." She giggled. "Not a crossword puzzle, a cross word. Get it?" 

JJ nodded, his expression amused and put out at the same time. "Yeah, kind of silly, even for you, Ciara," he said. 

"Okay, you're right. I need to squelch it," she said as she pretended to button up her mouth.

"Ah, it's all good. Everyone has an off day," he said as he nudged her. His eyes trailed over her body, yet he never made a move to ask her out. She smiled as he waved and headed back to work. Once he left she pouted because she wanted more of his attention.

Ciara trudged back to the line, where customers lined up for her to check out. She rang the groceries through, not really paying much attention. Her mind was on JJ and on how to get his attention.

In her eagerness to finish the day's work, Ciara became distracted with her own thoughts. Mr. Harmon came through the line with a cart mounded with produce and meats, all which she needed to weight carefully on the scale on her conveyor. She wasn't paying attention when she had the produce on the scale and had stacked the meats beside the scale, one roast perched on the edge.

"Watch out there, missy. Don't go charging me for piling up the food so close to the scale. Just having it on the edge adds weight to it," Mr. Harmon said.

Ciara's mouth stretched into a thin line as she glanced up at the man. "Sir, I've been doing this for a while, I know what I'm doing. Rest assured I'm charging you what I'm supposed to charge you for the produce and meat," she said as she continued sliding the food across the scales and leaving the next batch at the edge.

JJ walked by and smiled at Ciara. She grinned as she finished ringing up Mr. Harmon.  "Two thirty-three and twenty-nine cents, please," Ciara said as she finished bagging the items.

Mr. Harmon’s brow furrowed as he dug into his pocket. He shook his head, not agreeing with her assessment. "Missy, I think you did it wrong," he said defiantly.

"No sir, I didn't. I know what I'm doing here," Ciara said as she loaded the cart with the bags. The man glared
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