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Give me five minutes!

How many times a day do I hear that phrase or use it myself?

It’s usually a signal that one person is busy doing something else but recognises that another has requested attention. In other words “Give me five minutes” here means

“I’ll soon be finished and will then be able to attend to your request.”

Sometimes “Give me 5 minutes” means :

“I’ve recognised your request to attend to something, and if you give me 5 minutes I’ll be able to sort it out for you.”

On other occasions “give me five minutes” may actually be the request for attention itself – as when a visitor pops their head around the door to your office and says:

“Give me five minutes?”

Or in response to a challenging question someone answers 

“Give me 5 minutes and I’ll explain....”

The essential part of the phrase is that it denotes a short time. Not hours, not days, or weeks. 

Just 5 minutes. 

Even the face of a clock is divided into 5 minutes! 

It’s an anomaly because if the 60 minutes that make up an hour were to be divided into decimals, then each segment would be 6 minutes. Incidentally this is the way most lawyers bill their time to a client. So for example if a lawyer phones a client and the conversation lasts between 0 and 6 minutes – the lawyer rounds up and charges the client 0,1. If the discussion lasts between 12-15 minutes the charge is recorded as 0,25 or a quarter of an hour. How much the client actually ends up paying is determined by the lawyer’s “charge out rate”. Assume that’s R 500 per hour (you’re actually quite fortunate if you can find a lawyer in South Africa who charges such a low rate!) that means the minimum charge that the lawyer would charge for that phone call would be R 50, while the quarter of an hour call would cost R 125. 

Don’t talk for longer than is absolutely necessary: the ticking clock represents money going from your bank account into the lawyer’s bank account!

So why isn’t the face of a clock divided into 6 minute segments?

Because there are 24 hours in a day – not 20. 

And as we all know the 12 o’clock represents the midnight (the end of one day) and midday – when the second half of the day begins,

As to when the practice of dividing the day into 2 twelve hour segments arose wikipedia suggests the practice dates back as far as 1500 BC – when sundials and other non-mechanical means of “telling the time” were used.

The first mechanical clocks in the 14th Century AD, if they had dials at all, tended to show all 24 hours.

During the 15th and 16th centuries, the 12-hour analog dial and time system gradually became established as standard throughout Northern Europe for general public use. The 24-hour analog dial was reserved for more specialized applications, such as astronomical clocks and chronometers. 

So how many 5 minute segments are there in each day?

That’s quite simple to calculate. 

There are 12 segments in each hour.

There are 24 hours in each day

Therefore :  12 x 24 = 288.

Taking into account we are supposed to get 8 hours sleep a night and 8 x 12 = 96, that still leaves 288 – 96 = 192 five minute segments in a day for us to use productively.

Now I am not suggesting for a minute (smile) that you should try and identify what to do in all 192 segments. And clearly many of the activities you will be engaged in on any given day are likely to require more than 5 minutes to complete so you’ll be using an aggregation of 5 minute segments.

No – the focus in the rest of this book is what can you do to fill the “odd” 5 minute segments that occur throughout the day but which most people allow to slip away without being filled with any “constructive” activity.

And its not rocket science either.

There is a principle of effective time management called “the Swiss Cheese” or “Emmanthaler” Principle, because this cheese traditionally has a number of round holes in it. The theory is that when faced with a large task, instead of tackling it in one go (which often results in people deciding not to tackle the task at all mainly because they’d be unlikely to complete the task in the time that is currently at their disposal), draw a wedge shaped like a piece of Swiss Cheese. Fill the wedge with blank circles. Then allocate a portion of the task to each circle or “hole”, until all the circles are filled and you’ve identified everything that needs to be done. Next time to have some time available tackle one of the circles. Complete just that portion of the task before moving onto another. Progressing in this way you will find that soon you have managed to fill all the holes and the task will have been completed.

But since I do not have a specific project myself other than writing this book to use as an illustration, I am going to identify what I suggest are useful tasks you can use to fill the five minutes that arise in your schedule from time to time each day. 

And when you have completed my list, the challenge I issue to you is to create your own list. 

If you think you’ve hit upon a 5-minute activity others should know about, email me the details at : 

legaleagles@businessrestructuring.co.za

and I’ll consider publishing it in a second or further edition of this book further down the line (with appropriate accreditation of course).

But before I get to that list there are a few specific periods of five minutes we need to talk about.

“The five minute generation”

If I had to coin a name for the current generation it would be “the five minute generation”, and the reason is simply that life has become so hopelessly hectic for many younger people that today that is about all the time that will be afforded to you to get your message across to them. If you have not made significant progress toward arousing interest in your messge and indeed capturing the attention of reader or listener to such an extent that they will be willing to endure you and your message for at least a further allocation of five minutes of their time, I regret to say they will merely scroll down or up (or even flick you sideways – whichever is applicable on the device they are interacting with) and you are liable to lose the connection all together. 

Some writers have even suggested that you ensure that your first 5 words are framed so as to be irresistibly inviting, that you do not use more than 5 sentences initially to encapsulate the essence of what you are about to say. And they should be short sentences, all in the active voice. (See more detailed discussion in the item – “Create some Headlines” – later in this book.

Charles Dickens may be regarded as an esteemed writer of English prose, but here’s an illustration of passage penned by Dickens which word never pass muster today. 

This is an extract from one of his lesser well-known books “Barnaby Rudge” -

“To surround anything, however monstrous or ridiculous with an air of mystery, is to invest it with a secret charm, and power of attraction which to the crowd is irresistible. False priests, false prophets, false doctors, false patriots, false prodigies of every kind, veiling their proceedings in mystery, have always addressed themselves at an immense advantage to the popular credulity, and have been, perhaps, more indebted to that resource in gaining and keeping for a time the upper hand of Truth and Common Sense, than to any half-dozen items in the whole catalogue of imposture. Curiosity is, and has been from the creation of the world, a master-passion. To awaken it, to gratify it by slight degrees, and yet leave something always in suspense, is to establish the surest hold that can be had, in wrong, on the unthinking portion of mankind.

If a man had stood on London Bridge, calling till he was hoarse, upon the passers-by, to join with Lord George Gordon, although for an object which no man understood and which in that very incident had a charm of its own, the probability is, that he might have influenced a score of people in a month. If all zealous  Protestants had been publicly urged to join an association for the avowed purpose of singing a hymn or two occasionally, and bearing some indifferent speeches made, and ultimately of petitioning Parliament not to pass an act for abolishing the penal laws against Roman Catholic priests, the penalty of perpetual imprisonment denounced against those who educated children in that persuasion, and the disqualification of all members of the Romish church to inherit real property in the United Kingdom by right of purchase or decent, matters so far removed from the business and bosoms of
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	the new words collected each day;


	the meaning of the words you collected;


	the use of the word you collected in a sentence to illustrate the context in which you would use each word.
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	the South African Consumer Act 2008 contains provisions requiring suppliers to repair or replace defective goods under certain circumstances and to guarantee the effectiveness of repairs carried out by them;


	certain right to repair guidelines applicable to the automotive market were published by the Competition Commission in South Africa under the auspices of the Competition Act. The “Guidelines for Competition in the South African Automotive Aftermarkets” which came into effect in July 2021 now grants consumers the right to have vehicles repaired by independent service providers while the vehicle is still within the manufacturers warranty period. 




	The European Union has as recently as 13 June 2024 issued a new directive which lays down uniform rules promoting the repair of goods purchased by consumers within and beyond the liability of the seller established by former directives.




	In Britain a new law came into effect in July 2021 which requires manufacturers to make repair information and spare parts for repairs available for up to ten years for certain new white goods and televisions. Some of the provisions of the legislation include :


	providing consumers with spare parts for “simple and safe” repairs but repairs for more difficult repairs (such as the heating element of a washing machine) only have to be made available to professional repairers;


	appliances must be designed in such a way that they can be dismantled using conventional tools;



	appliances bought before July 2021;


	smartphones, laptops, cookers, micro-waves, hobs or tumble dryers;


	consumer and community repair initiatives.


	In the United States of America four states have adopted “right to repair” legislation.
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	the super dainty triangles, trimmed of crusts which you find on “platters” at functions or formal “teas”;


	the sandwiches the mom’s pack into school lunches for the kids or Dad’s lunch for work;


	the American style sandwich – which usually consists of some form of bread roll with a filling.




	the Club Sandwich 






	the Dagwood sandwich 





	the Bunny Chow – another South African favourite particularly in Durban, KwaZulu-Natal is known as “bunny chow”  which is essentially a half loaf of standard bread, with some of the inside taken out and replaced with a couple of ladles of curry (particularly curried meat). To eat “the Bunny” you just work your way down, basically eating your plate or container as you go.
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	it interrupts the flow of whatever else you are doing (unless its absolutely a matter of life and death, as in your own) and like the telephone call we’ve already raised can and should be dealt with “in due course”, meaning when its appropriate to do so; and


	we all have a tendency to either dwell too long or to wander once we’ve gone to our news resources. Since many of the stories today are distributed through international press agencies or “syndicated” through publications by agreement, the news really doesn’t change from one publication to another except for the perspective (read – bias) of the particular newspaper.
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	Leonardo da Vinci – practiced a sleep schedule which has arguablly never been surpassed in roughness. He would sleep for 2 hours each night and make up for lost sleep with a 15 minute nap every four hours.


	Napoleon Bonaparte – who was known to take a quick nap even on the battlefield resting on a bear skin. He believed that the short rest helped him gain clarity and strength.


	Thomas Edison – who in his lifetime held over 1093 US patents believed he needed only 4-5 hours sleep each night but took several naps during the day.


	Frank Lloyd Wright – the famous architect who was the subject of the Simon & Garfunkel song of the same name, had a unique sleep pattern. He rose at 4 am each day, would work for 3 to 4 hours after which he would take a nap. In the afternoon he would have another nap, usually on a hard surface to prevent him from oversleeping.


	Winston Churchill – who was Britain’s Prime Minister during World War II was a staunch nap taker. His habit of taking a 30 minute nap after lunch each day continued even during the height of the German airforce Blitz of England.


	.Albert Einstein – whose brilliant mind needed plenty of sleep, and he took up to ten hours a night. He would also take several “cat naps” in his arm-chair with a spoon in his hand. This would fall to the floor and make a noise when he fell asleep, preventing him from oversleeping.
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