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Foreword

Sean Byrne

In 2001, the Arthur V. Mauro Centre at St. Paul’s College was established at the University of Manitoba. The Centre was the culmination of amazing leadership from St. Paul’s College, the University of Manitoba, and the Winnipeg community. This group also shepherded the establishment, in 2006, of an interdisciplinary PhD program in Peace and Conflict Studies through the approvals process, under the aegis of the Faculty of Graduate Studies that is housed at the Mauro Centre. What was especially remarkable was that this included the establishment of a number of academic awards and scholarships to financially support Peace and Conflict Studies graduate students, making it more possible for talented and dedicated individuals to enter into graduate studies, often later in their lives, when they had more professional and life experience to deepen their insights into the impact of social conflict, injustice, and violence on people’s lives. Later, in 2010, a Joint MA Program in Peace and Conflict Studies was established with the University of Winnipeg.

In this way a unique learning community in peace and conflict studies, housed and nurtured at the Mauro Centre, emerged. The learning environment was enriched by events at the Mauro Centre that gave students the opportunity to meet with leaders in the field. These events included workshops; the Common Ground Film Series; lecture series, such as the Sol Kanee Lecture Series; and lunch-hour seminars. With financial support from local foundations and businesspeople, the Centre established the Winnipeg International Storytelling Festival, and many students participated as coordinators, facilitators, and storytellers in the Winnipeg International Storytelling Festival.

Students from Winnipeg, other parts of Canada, and more than 25 countries around the world, have studied at the Mauro Centre. These students have been of diverse geographic, religious, cultural, social, economic, and professional and disciplinary backgrounds. However, they share a passion for social justice and peacebuilding, and doing significant work to heal the world. They each bring important experience and knowledge to the table, which strengthens the learning community and has had a central role in shaping the emerging academic program. These studies are already influencing the relatively young academic field of peace and conflict studies. This volume will demonstrate the breadth and significance of this work.

The Peace and Conflict Studies Program was also enriched by the many passionate individuals and groups in Winnipeg that demonstrate a commitment to peacebuilding in numerous and significant ways. The University of Winnipeg’s Global College is a partner in the Joint MA program. There are significant connections with the Department of Conflict Resolution Studies, under the aegis of Canadian Mennonite University and offered through the University of Winnipeg. Canadian Mennonite University is home to an MA program on Conflict Transformation and the Canadian School of Peacebuilding, offered during the summer. Winnipeg is home to the Canadian Museum for Human Rights. As discussed in Kawser Ahmed’s chapter in this volume, Winnipeg is also home to numerous nongovernmental, ethnocultural, and/or religious organizations dedicated to issues of social justice. The arts thrive in Winnipeg where there is a growing movement that draws on the power of the arts for positive personal and social change.

The work in this volume reflects the dedication of so many people to create an educational environment that enables people to do important research on issues of peace and justice in our world. This vision of peace and justice includes a consideration of local and everyday peacebuilding, Indigenous peacemaking, gender and sexuality issues, the legacy of colonialism, the role of arts in peacebuilding, the impact on and the role of young people in peacebuilding, peacebuilding in ethnic and community conflicts, learning from the voices of many people who are working on the ground for a peaceful society, and attention to human rights. The work in this volume also reflects the role of emerging scholars who are shaping the next generation of our field.

In 2003, I was lucky to join the University of Manitoba as the founding head of the Mauro Centre, and later to be the founding head of the program in Peace and Conflict Studies. It has been an amazing journey, and I have been especially inspired by wonderful colleagues and by talented graduate students who bring hope, resilience, hard work, and new ideas to some of the most challenging and painful problems of our global society. In 2003, Dr. Arthur Mauro said, “It is my dream, in the words of Pierre Teilhard de Chardin, sj, ‘that the day will come when we shall harness for God the energies of love. And on that day, for the second time in the history of the world, man will have discovered fire.’ May the Centre for Peace and Justice at St. Paul’s College and the University of Manitoba help kindle that fire.” Clearly, the authors in this volume, through their work, have helped kindle that fire of love for humanity.
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Intervention Voices

Emerging Research on Peacebuilding and Conflict Transformation

Laura Reimer and Chuck Thiessen

Nestled along the banks of the north-flowing Red River in the heart of the Canadian prairies, stands the Arthur V. Mauro Centre for Peace and Justice (MCPJ) at St. Paul’s College in the University of Manitoba. The Centre has gathered scholars from across the globe to study, research, explore, and expand the growing edges of Peace and Conflict Studies (PACS) research and methodologies. This volume marks the 15th anniversary of the PACS PhD program at the MCPJ, and the rapidly growing recognition it has achieved within the PACS teaching and research world. The chapters within are drawn from the doctoral dissertations of its graduates that are in many cases thematically and methodologically intertwined. They make significant contributions to an understanding of complex cases of conflict in Canada, North America, and across the globe, with a noteworthy focus on conflicts faced by Indigenous populations. Unique by intentional design, MCPJ research largely stands upon three pillars: conflict transformation, peacebuilding, and storytelling. The research within this volume demonstrates the capacity of PACS scholars to observe, enquire, design, and deepen engagement with wicked problems—difficult, complex, and tangled together.

Over its first 15 years, MCPJ has been led most prominently by the scholarship, teaching, and leadership of founding faculty Professors Dr. Sean Byrne and Dr. Jessica Senehi, and by a list of other core and associated faculty from across the University of Manitoba. Both Byrne and Senehi have had huge influence on the deepening and complexifying of PACS discourse. Byrne is the founding director of the Arthur V. Mauro Centre for Peace and Justice, and is a world-renowned scholar whose keen mind and caring heart has had a tremendous impact on the high caliber of academic scholarship emanating from MCPJ. Byrne’s research has foregrounded much of the research on peacebuilding and conflict transformation exhibited in this volume. Notably, Byrne and Carter’s Social Cubism model for analyzing complex conflicts1 responded to significant limitations of prerequisite models in explaining the causes and escalations of complex ethnopolitical conflict. Social Cubism was one of the first frameworks to explore the interaction rather than the competition of material and psychological mechanisms within conflict.2 Byrne’s research on the effects of international economic aid to Northern Ireland and its border counties in response to lingering trauma, grievances, poverty, and social tensions has made important contributions to our knowledge of international interventions for peacebuilding and development in post-conflict settings.3

Likewise, Senehi’s leading research on narrative-based methods of collecting and analyzing data, with a special focus on storytelling, foregrounds many of the methodological contributions described in the chapters of this volume.4 Senehi’s contributions to the theme of storytelling in PACS research and practice is expanded in a subsequent section. Byrne and Senehi’s research has continued to fuel creative inquiry at the MCPJ. Each chapter reflects the pillars of MCPJ as they demonstrate how a variety of methods of inquiry can expose the voices of transitioning societies who are struggling with violence and oppression as well as the voices of external parties purporting to intervene in their conflicts. 

Themes of Inquiry

Conflict Transformation

The concept of conflict transformation is the first thematic pillar to MCPJ research presented here. Conflict transformation theory emerged as a sort of corrective to both conflict management and conflict resolution theory, which each struggled to integrate the apparent need to intensify conflict in many cases before sustainable peace and justice might be achieved inside asymmetric conflict.5 Instead, conflict transformation theory is careful to acknowledge conflict (but not violence) as a normal and continuous dynamic of human relationships; an acknowledgement that augments opportunities for more peaceful and sustainable relationships among the parties to conflict.6 As such, this emergent theory cares for fundamental drivers to violent conflict as it leverages the ebb and flow of nonviolent conflict as a natural phenomenon that works to balance the unequal status of conflicting parties through conscientization7 and confrontation before lasting conflict resolution and reconciliation can occur.8 In this way conflict transformation theory is fundamentally interested in justpeace,9 or the formation of peace processes that hold justice as a nonnegotiable goal.

Storytelling

As mentioned above, MCPJ research has been deeply shaped by Senehi’s scholarship. She also initiated the globally recognized Winnipeg International Storytelling Festival. Storytelling is a narrative method that provides insight into the ways people live with their losses and feelings while helping people to understand one another.10 As a research method, storytelling facilitates understanding and knowledge construction about how people experience and respond to conflict which can, in turn, propel conflict transformation and resolution. As one will discover reading through the research presented in this volume, stories connect people with their lives and with the lives of others. Stories complement written histories, are relevant to the transformation of identity conflict, and assist researchers in identifying aspects to research areas that are perhaps not apparent in written sources—such as motivations, relationships, the construction of cultural meaning, and the experience of policy implementation.11 In this way, stories can provide seeds of hope and generate an avenue for change.12

Narrative methods like storytelling are grounded research. Some of the chapters in this volume have generated theories or conclusions from an understanding of the links and overlaps among categories of data, while reflecting a genuine concern for the research subjects. Narrative methods of inquiry reinforce relationships through collaborative, participatory efforts. Storytelling is a universal way that people deal with knowledge and from here, the journey toward reconciliation can take place. Narratives provide an opportunity for researchers to understand personal perspectives as data, within the context of conflict and within the context of conflict transformation. 

Peacebuilding

Ultimately, the goal of PACS is to build peace as a normative discipline. As the third pillar of PACS research at the MCPJ, the theme of peacebuilding shapes the processes and end goals of its research endeavors. But the term “peacebuilding” has become understood in a variety of ways. As a ­fundamental of liberal interventions in postwar settings across the globe, it has grown to embody the expanding push for liberal peace—especially the spread of democracy, universal human rights, and an integrated global economy. As another example, peacebuilding has become much more “comprehensive” in nature, integrating military actors with both diplomatic and development/humanitarian actors as witnessed in Canada’s intervention in Afghanistan. A growing critique of this sort of liberal peacebuilding has pointed out that liberal peacebuilding intervention has tended to be more interested in how peace is defined by intervenors (members of “Peaceland”)13 as opposed to how members of transitioning societies receiving peacebuilding attention might define what peace looks like, in local settings using local terminology. 

This dissonance has inspired a set of alternative peacebuilding visions that are of great interest to PACS research at the MCPJ, and include more critical approaches. As an example, PACS research and theory-building has paid special attention to hybrid and Indigenous peacebuilding methodologies that are increasingly sensitive to local injustice for local vulnerable populations on the margins of post-conflict settings—including youth, Indigenous populations, the very poor, women, the disabled, and LGBTQ communities. These justice-oriented methods are attentive to working toward positive peace (i.e., ensuring a “good life” free from the threat of violence and serviced by just social and political institutions), are more impatient with processes of conflict management in favor of deeper conflict transformation processes, and remain open to a wide range of methodologies including storytelling methods of inquiry. 

Methods of Inquiry

Theoretical contributions to the themes of conflict transformation, storytelling, and peacebuilding have been accompanied by methodological advancements through the PACS research at the MCPJ. At the Mauro Centre, research has taken a definite methodological stance while it has expanded the boundaries of “acceptable” methods of inquiry in the PACS field. As evidenced in this volume, methods of inquiry have been largely qualitative in nature and focus on the voices of conflict-affected populations, and the intervenors that propose to be assisting these local populations achieve some sense of positive peace. PACS research in the MCPJ has pushed far beyond positivist inquiry with its constrained fascination with the observable exteriors of individual behaviors and their cultures. Instead, the research has developed methods to effectively open the black box of social and political processes inside conflict-affected settings and importantly it has also accessed the meanings ascribed to these processes by local populations. In this way, qualitative approaches have actively questioned realist perspectives that insist that there is, indeed, a definite and observable reality out there, and that it can be discovered.14 Thus, PACS research is intensely “human-centered,” which opens the door to phenomenological and social constructivist approaches, whereby researchers are attuned to the manner in which they and the people they are researching make sense of their world, and the way those people assign meanings to their perceptions.15 As a result, research processes aim to “get into people’s heads,” and values close research proximity because it pays special attention to the relationship between researchers and the researched. This close relationship has required that in some cases research methods be prioritized and designed with local research participants. Close proximity has also made it impossible to claim cold objectivity in the research process and has rather required honesty on research outputs that this research relationship may actually alter local dynamics of conflict and peace.16

Qualitative methods have allowed PACS researchers to operate within various overlapping interpretive communities to provide perspective for their research ventures.17 For example, critical theory and its challenge to the status quo of power exertion inside conflictual contexts, feminism and the breaking down of barriers between the researcher and the researched,18 postmodernism and examining our world from multiple perspectives, and poststructuralism and its exposé of the hidden interests of scientific inquiry19 have each been useful in promoting the mission of refuting positivism and promoting qualitative inquiry in the PACS field.

Adopting a broader range of more emancipatory interpretive lenses have served the mission of PACS research to be more justice-oriented—promoting philosophies of research that transcend the blind spots of quantitative methods and are actually able to observe the struggle for justice by vulnerable and oppressed groups of people. For example, PACS research has evidenced its ability to draw upon interdisciplinary inspirations when trying to gain an understanding of conflict-affected transitioning populations and the external intervenors that act upon/for them and, even in some cases, how transitioning populations resist the interventions themselves. Further, qualitative PACS methods are able to better view the effects of individual and collective identity markers. For example, how clashing group identities can be conceptualized20 or how religious identities are expressed through rituals, stories, and ceremonies.21

One of the ways that the methodological stances described above have shaped the research contained in this volume is evidenced by moving away from a singular focus on external intervenors, the powerful, and Peaceland. Rather, the MCPJ brings the voices of conflict-affected transitioning societies into the mix to start a conversation between the local society that is struggling with historical and current oppressions, and with the intervention community. Table 1.1 illustrates the division of chapters in this volume, divided by geographic region and by which group the research primarily and approximately approaches.

This mashing together of advantaged/outsider and disadvantaged/insider voices from within conflict-affected situations is important since the relationship between these groups can be messy, contested, and dominated by competition for local ownership. The contest results in relational dissonance and conflict.22

Table 1.1 Considering the Voices of Both Intervenors and Transitioning Societies

[image: ]

Central to this dissonance has been an inability to listen to the other group for a variety of reasons including unwillingness, prohibitive emotions, power asymmetry, strategic rationales, remoteness, language and cultural barriers, and institutional blockages, to name only a few. Further, the act of “helping” inside an external intervention, while certainly noble, attractive, and important in many cases, is, if we are honest, a complex act that can be filled with many pitfalls. These may include unhelpful behaviors and solutions, humiliation, arrogance, racism, and cementing status quo dependent relationships. We hope that highlighting the voices inside interventions in the chapters of this book can help avert some of these destructive pitfalls. 

Summary of Chapters

The chapters contained within this volume reflect each of the pillars outlined above, yet also establish the flexibility and relevance of these somewhat novel methods to expand the PACS discourse. Upon the pillars of conflict transformation, storytelling, and peacebuilding, the research here falls into four natural categories: Indigenous, Continental, Canadian, and International. These four categories are complexified by the voices situated in the research, which representing the voices of transitioning societies or groups, and secondly, the voices of the intervenors, the privileged, and the powerful.

The chapters by Cathy Rocke and by Laura Reimer elevate the voices of Indigenous people as they experience positive change, or conflict transformation. In both cases, the proffered research takes place with Indigenous people living in Canada. Rocke researched how the use of sharing circles as a peacebuilding intervention both helped and hindered the delivery of an Indigenous cultural awareness workshop in a large medical organization. Sharing circles have been utilized extensively within restorative justice processes but little research has been completed on their use within peacebuilding initiatives that seek to address identity-based conflict. Further, research utilizing sharing circles in an intergroup dialogue initiative between Indigenous and non-Indigenous participants found similar themes highlighting both the benefits and limitations of sharing circle processes. 

For the research of Laura Reimer, the MCPJ pillars provided a new way for understanding lived experiences in the context of the improving, yet disturbingly ongoing, trend of Canadian Indigenous people leaving public education systems before completing high school. At the time of writing, approximately 70 percent of school-aged Canadian Indigenous students drop out of school. Although a significant amount of literature focuses on schools, school systems, and historical relationships between Canadian governments and Indigenous people, there has been a lack of empirically based evidence from the perspectives of the people who have dropped out. Reimer combined a conflict transformation framework with Indigenous research principles and storytelling methodologies for positive-encounter dialogue from Northern Ireland to provide empirical evidence about Indigenous educational and other life experiences that culminate in this disturbing trend of incomplete schooling. Data collected from the stories of Indigenous people who dropped out of school are applied to Lederach’s (2003) principles of conflict transformation to demonstrate that understanding is built when entire systems of relationships are considered in context. The study is situated within Canadian Indigenous education and shockingly low graduation rates, racialized poverty, and the recommendations of Canada’s 2015 Truth and Reconciliation Commission for profound reconciliation. In both of Rocke and Reimer’s chapters, the currency of the tri-pillars of the MCPJ are evident and expand PACS inquiry into the Canadian Indigenous context. 

Kawser Ahmed’s chapter explores how a group of meso-level leaders of selected community-based organizations (CBOs) in Winnipeg, Manitoba perceive and experience social conflict, and how they have sought to use peacebuilding projects as conflict transformation tools. This chapter draws on research collected through a critical ethnographic approach to understanding the link between major conflict issues (i.e., racism, poor integration of new immigrants and refugees, poverty, distrustful intergroup relationships, and gang-related violence) in Winnipeg, and the impact of peacebuilding projects on transforming conflict issues. In this way, Ahmed’s research reveals the perspectives of intervenors working with transitioning groups.

The next three chapters represent research situated in the city that houses the MCPJ, but they elevate a unique set of voices. As with other chapters, each incorporate an interplay of the MCPJ pillars in the research question, design, and conclusions of the studies. Bob Chrismas, Patlee Creary, and Lloyd Kornelsen add voices of a variety of Canadian institutions and the people who experience conflict transformation within those contexts. Chrismas provides a window into law enforcement in his chapter on the sex trade. This research widens the net from previous studies that have overlooked important voices. It includes interviews with experts across Manitoba, including the police, First Nations and other political leaders, government and nongovernment service providers and sex trafficking survivors representing about 1,000 years of combined experience combating sexual exploitation. Creary explores Canadian military experiences with international peacebuilding by incorporating ideas of peacebuilding, peace agency, and third-party roles into an innovative and comprehensive conceptual framework for understanding military experiences in deployments. Creary amplifies the ways that soldiers encounter their military roles, identity, and peace in their deployments and contributes to an understanding of how these participants’ definitions of peace shape perceptions about their work overseas and highlights the ways that military interveners engage in transformative peacebuilding.

Lloyd Kornelsen has been greatly influenced by peace and education scholar Nel Noddings, who stated that global citizenship and peace are necessarily intertwined; one informs and makes possible the other, and that education for global awareness and citizenship is basic to global peacebuilding. This chapter is an account of stories of global education participants accompanied by and told to Kornelsen that allude to perspective and relationship transformation and of personal growth, and a discussion of the implications for those who educate for peace and global mindedness, especially through international practicum programs.

Chris Hrynkow’s chapter begins its analysis with the iconic image of two US athletes with black-glove-covered fists raised on the podium at the 1968 Mexico City Olympics. As is little known, the protest captured in that image was part of a concerted effort to highlight systemic injustices in sport, higher education, society, and politics by an activist group named the Olympic Project for Human Rights. Hrynkow’s chapter demonstrates how the deeper stories of the athlete protests at Mexico 68 are ripe with significance for a PACS lens that attempts to hold in creative tension imperatives to overcome structural injustice and constructively transform conflict. This hermeneutical lens also helps support the conclusion that the athlete-protesters at Mexico 68 were players (i.e., participatory agents) and not pawns, in relation to complex sociopolitical forces that sought to oppress them. In this light, the iconic image from 1968 is presented as a key to a deeper set of stories, which, when mapped through a PACSC lens, hold the potential to foster a fuller understanding of the Olympic Project for Human Rights and its goals, unlocking what is revealed to be an important chapter in the history of principled nonviolence.

In their chapters, Jodi Dueck-Read and Olga Skarlato explore the voices of peacebuilding facilitators with research into the Mexican/US border dispute and into the environmental concerns of the Great Lakes of North America. Dueck-Read acknowledges the complexity of peacebuilding as a process that works on multiple levels to eliminate structural violence and create structural peace. In her research in the US-Mexico border region, Dueck-Read explores how peacebuilding practiced by social movement groups and civil society organizations is racialized and gendered. Drawing from the stories and perspectives of a diverse group of border justice participants, the racialized and gendered fault lines of transnational peacebuilding efforts are evident.

Skarlato demonstrates multidimensional nature of environmental and resource conflicts and conflict resolution practices in the coastal regions of the northern Great Lakes. Individual components of environmental and resource-related conflicts are closely interlinked with other structural societal elements, including economic, social, political, and cultural developments. Coastal areas are geographically and economically important and therefore require integrated research approaches and the implementation of comprehensive strategies of resource management, dispute resolution and conflict prevention. This qualitative exploratory study examines the perceptions and experiences of policymakers, researchers, academics, and community members from the coastal areas of the Great Lakes region of Canada and the United States. The framework of this holistic study integrates public policy, alternative dispute resolution, conflict analysis, project evaluation, education, dialogue, and public participation into an inclusive strategy of integrated environmental and resource management of coastal areas.

In the final three chapters Peter Karari, Katerina Standish, and Chuck Thiessen explore sustainable conflict transformation and peacebuilding in three international conflict zones. Karari’s research features voices from Kenya, which has experienced more than five decades of protracted ethnic violence. Karari’s chapter investigates the perceptions and experiences of Kenyans regarding the role of transitional justice in conflict transformation and peacebuilding in Kenya. Respondents’ perceptions and/or experiences about transitional justice focused on truth, justice, and reconciliation commission, the international criminal court, cross-community interactions, nonviolent systemic revolution, indigenous approaches, and addressing people’s hopes and fears. Karari’s findings are intended to inform policies toward nurturing sustainable conflict transformation and peacebuilding in Kenya.

Conflict narratives are stories that sustain discord between conflicting parties. Katerina Standish’s work explores conflict, education, and engaging with the past in the classrooms of Palestine-Israel. In long-term conflicts, the duration of the discord permits the “remembrance” of many time signatures of suffering, victimhood and either victory or defeat (none long-lasting). The conflict in Palestine-Israel features a generational conflict that has endured for decades and involves large population groups carrying a “fear of extinction.” In this conflict the “stories” of the past become signposts of the present and contribute to how each side sees the future. Standish’s empirical study surveys the propensity of tertiary educators in Israel to engage with conflict narratives (they do, they don’t, they might, they wouldn’t dare) and describes how the act of engaging with conflict narratives holds risks for educators that can include both their livelihoods and lives. Additionally, the practices of Lederach and Boulding to “vision the future” is enacted by asking the same educators how they imagine the future and what that future may hold. 

The volume concludes with Thiessen’s research on the competition for local ownership of peacebuilding intervention in Afghanistan. Foreign peacebuilding intervention organizations are faced with difficult decisions as they endeavor into violent contexts such as Afghanistan. Sixteen years after the US-led invasion of Afghanistan in 2001, international peacebuilding organizations, including UN agencies, the World Bank, bilateral and multilateral donors, international NGOs, and an emerging group of nontraditional donors, for-profit and armed groups, continue to conduct projects aimed at revamping conflict-affected political and economic structures, reforming local military and police forces, facilitating social and economic development, and ensuring transitional justice and reconciliation processes.23 The peacebuilding work taken on by these groups is immensely complex since these organizations operate alongside foreign military personnel and a central government in Kabul that struggles to control large swaths of the country in the face of insurgency from the Taliban and militants related to the Islamic State. The peacebuilding record in Afghanistan, to date, is certainly ambiguous, and most observers and practitioners in the country remain hesitant to claim that international intervention is increasing the odds of sustainable peace and justice. 

Thiessen’s chapter delves into the reasons for this disconnect between local populations and international intervenors and examines the methodologies of the foreign intervention in Afghanistan in relation to the competition for ownership of externally inspired peacebuilding initiatives. This chapter’s discussion intersects with the evolving critique of liberal interventionism as it analyses three locally identified barriers to robust Afghan ownership of peacebuilding activities, namely, debilitating dependency on external assistance, inequality inside coordination mechanisms, and insufficient project timeframes. The debates over Afghan ownership of peacebuilding surveyed in this chapter emerge from a maturing and evolving international discussion that is concerned with the meaning and practice of local ownership of intervention initiatives in contexts of conflict and violence.

The rapidly expanding interdisciplinary field of PACS includes scholars and practitioners across the globe working in peace studies, international relations, transitional justice, conflict analysis and resolution, conflict management, security studies, education, theology, anthropology, sociology, appropriate dispute resolution, and peace and justice studies. Each field engages with the PACS field with a diversity of ideas, approaches, disciplinary roots, and topical areas, which points to incredible complexity, breadth, and depth which is needed to effectively engage with a variety of multilevel conflict dynamics and the goal of positive peace.

Yet, a plethora of concerns and dilemmas around the globe continue to challenge the PACS field, and likely
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