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            Dedication

         
         
            For Nana

            You held my spirit no matter where I was—strong, shaky, or somewhere in between—and shaped the heart behind every word of
               this book.
            

         

         
      
   
      
      
      
         
            Epigraph

         
         
            There will come a moment—maybe today, maybe tomorrow . . . when you stand in the center of your life and say, THIS. This is
               how I want to feel. And when that moment comes, it won’t be luck. It will be because you chose it.
            

            —Anonymous
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            Foreword

         
         My journey with Claude began in the early days of VaynerMedia, back when we were still building the foundation of what would
            become a modern creative and media agency. At the time, she was on our account team—very experienced, smart, and deeply trusted.
         

         
         Then one day, she came to me and said she didn’t want to work in advertising anymore.

         
         I asked her what she did want to do. Without hesitation, she said, “I just care about the people here—the heartbeat of this place.”
         

         
         That moment told me everything I needed to know about her.

         
         She resigned some months after that conversation—and I won’t lie, it devastated me. Losing someone who cared that deeply about
            our people felt like a gut punch.
         

         
         But the story didn’t end there. We stayed in touch, and three months later, we brought her back—not to advertising but to
            something entirely new. We created a role together that didn’t exist yet: chief heart officer.
         

         
         It was more than a title. It was a reflection of who she is and what she brings to this company every single day.

         
         I’ve always thought of VaynerMedia and VaynerX (a marketing and communications holding company) as a people-driven organization.
            I’m passionate about creating a healthy environment where people feel safe to be themselves and talk about their challenges
            openly. What a lot of companies today don’t realize is that happiness actually brings business results. When people aren’t
            fearfully navigating corporate politics, they can focus on their output and do better work.
         

         
         As chief heart officer, Claude leads the strategic direction for all things “people” and infuses the entire agency with empathy.
            It’s really the number two position in the company aside from me; we’ve had meetings with even the chief financial officer
            where they don’t see eye to eye, and the “tie” goes to her. In other words, sometimes the role is about making decisions that
            make no sense on paper but make a lot of sense on heart. Culture stems from the top, and collectively, we set the culture
            for the organization.
         

         
         Strong culture is the backbone of any successful company. It’s what attracts and retains great talent. It’s how we’ve built
            VaynerX to thousands of employees around the world, with dozens and dozens who have stayed for nine, ten, eleven years and
            longer in an industry that has an average of two years.
         

         
         We have to ask ourselves as leaders, in a world where people have the potential to make a living through ads on their YouTube channels, brand deals on TikTok, or reselling items online, why should they work for us? A lot of managers and CEOs today talk about how the younger generation is unmotivated or entitled. In reality, they just understand their options, and it’s our responsibility as leaders to create a safe environment that brings the best out of them. 

         
         For executives and CEOs, that means showing up for your employees when things are hard. How do you treat your people after
            a major client says they can’t pay you on time? How do you react when a colleague is having a bad day? What do you do when
            a team member is making everyone else miserable, even when he or she is bringing in a lot of revenue on paper? It’s easy to
            be a “peacetime general” who’s caring and empathetic when things are going well, but do you yell and scare everyone when times
            are tough? Companies today need wartime generals who have mastered the emotional intelligence to navigate challenging situations
            as they arise.
         

         
         For employees, if you notice you are in an environment where you’re not able to show up as your true self, I hope you have
            the courage to find something new. Understand the power of accountability. If you’re not feeling fulfilled, if you’re stuck
            in an unsupportive environment, take it upon yourself to start talking to recruiters or building your brand on LinkedIn. Your
            job doesn’t have to be your favorite place on earth, but it shouldn’t suck your soul.
         

         
         Too many people today struggle to see the value of emotions in the workplace. In society, we hear phrases like “only the strong survive,” “business is dog eat dog,” or worse, “nice guys finish last.” It makes people think that their emotions are a weakness. Ironically, I also think that only the strong survive, but those who are truly strong are the ones who dare to lean into their human emotions and refine their emotional intelligence. It can be a challenging process where you might uncover insecurities and fears instilled in your upbringing, but eventually, your life will feel lighter. I’m excited for you to explore this concept in the upcoming pages. 

         
         Claude is one of the most impactful and inspiring executives I’ve had the privilege to work with in my career, and I’m very
            honored to be writing this foreword.
         

         
         This book, Be Yourself at Work, is a bold and necessary guide for anyone trying to navigate the workplace without losing themselves in the process. Claude
            doesn’t just talk about emotional intelligence—she lives it. Be Yourself at Work is a reflection of everything she’s brought to VaynerX and everything today’s leaders need to hear. It’s honest, practical,
            and deeply human. That’s why I support it. Because I’ve seen firsthand how being yourself at work isn’t just good for people—it’s
            good for business.
         

         
         Hope you enjoy the book.

         
         
            —Gary Vaynerchuk, 2025

         

         
      
   
      
      
      
         
            Introduction
Becoming Yourself

         
         Everything changed for me the moment I glimpsed what could happen when I stepped off the sidelines and started to show up
            as myself. The real me: no longer hiding, covering up, or faking it—no longer wracked by fatalism, helplessness, or desperate attempts to be the
            person I thought others wanted me to be.
         

         
         I was nineteen and my life was a mess. Dyslexia had turned my school years into a maze where everyone else seemed to have
            the map but me, and though I excelled on the athletics side of the ledger, I never felt smart enough, good enough, or like-everyone-else
            enough. (Today, I talk about myself as a late bloomer, but then, I had no idea what I could possibly make of my future.)
         

         
         I was excited to get a fresh start in college, but by my sophomore year I was going nowhere fast. I was skipping class for the thrill of escape. I was hopping last-minute flights to the Bahamas—just two hours from campus but light-years from reality—getting high with strangers and sneaking drugs back to school like I was trying to prove something to no one in particular. 

         
         I was hanging out with bad guys who barely asked my name, mistaking recklessness for freedom. It was all in search of feeling
            wanted and desired, never thinking about the trauma that would follow me in the years ahead.
         

         
         The breaking point came without warning—when one of those guys kicked down my dorm room door in the middle of the night, and
            suddenly, I was no longer the one in control. After calling campus security, desperate, I called my parents. Within days,
            I had dropped out of school and was heading home with no prospects or plan in sight.
         

         
         
            Into the Wilderness

            One thing gave me a flash of hope that I could fix my current disaster of life. I could escape to an Outward Bound wilderness program. Growing up in Santa Fe, New Mexico, I had a love for the mountains, and I’d heard stories from older friends who had done these trips—grueling, gut-wrenching adventures that left them with memories etched deep and their resilience finely sharpened. I wanted that, and I knew it was what I needed. So I begged my parents to send me on the hardest, longest course we could find. Something that would break me down and rebuild me. Something that would kick my ass. 

            
            Be careful what you wish for. Within days, I was signed up for a ninety-three-day Outward Bound Wilderness Leadership Program.
               There would be ten of us—nine guys and me—along with one rotating instructor who would accompany us on each eighteen-day segment.
               We’d be trained in wilderness and backcountry survival skills, compassionate leadership skills, team building, and the principles
               of service-based leadership, all aimed at cultivating a global citizen with a servant leader mindset. It was going to be intense,
               grueling, and, I hoped with all my might, life-changing.
            

            
            Keep in mind, this was long before the Survivor TV series was born, but it was a bit like that: no cell phones, no email, and the biggest challenge of my life.
            

            
            Heading out, we’d carry everything in seventy- to eighty-pound backpacks. We’d all get a government-issued block of orange
               cheese, a container of peanut butter, a first-generation energy bar that tasted like cardboard, and iodine tablets to make
               whatever water we found drinkable. Every eighteen days we would resupply and receive the same four things. (I still do not
               eat peanut butter to this day.) With those basics taken care of, we’d figure things out on the fly. No toilet paper. No showers.
               We’d be lucky if we came upon snow or a stream to give ourselves a minimal “freshen up.” Oh, and by the way, we weren’t going
               to have tents either. We’d be sleeping under tarps in sleeping bags that could withstand zero-degree Fahrenheit temperatures.
            

            
            At the end of each eighteen-day stretch, we’d get a hot shower, a day or two of rest, and the use of a pay phone (before flip phones existed). That became my first goal: Get to day eighteen.

            
            The group of us set out on a snowy October day eleven thousand feet up in the Rocky Mountains of Colorado. It didn’t take
               long for me to be full-on miserable. All my good intentions vanished less than a few miles in. When you’re at that altitude,
               you have to be very mindful of making sure you get enough oxygen into your system. You take a step and breathe, step, and
               breathe. The nine guys basically jogged up the mountain terrain, but I didn’t want anything to do with them, anyway.
            

            
            I lagged farther and farther behind the group, sinking deeper and deeper into self-pity. I still remember crying and crying,
               and just hating life. As I silently prayed for a broken leg just to have a reason to quit, I spotted our instructor making
               her way down the trail. There was no missing me—I stood out in my bright yellow rain slicker with its baseball cap brim.
            

            
            She peeked under my visor and without even a hello, she asked point-blank, “What’s going on in your head?”

            
            And not missing a beat, I answered, “Oh, I’m, I’m singing that song by Nine Inch Nails, you know, Head like a hole, black as your soul, I’d rather die than give you control.”
            

            
            Peering straight into my tearful eyes, she said something I will never forget: “Well, you better get another song in your
               head.”
            

            
            Boy, did she nail it. Excuse the pun. In that moment, I realized she saw something in me that I had been too lost to see myself. Her words weren’t just tough love—they were a lifeline, and I was ready to grab hold of it. For the first time in a long time, I could imagine telling myself a new story. 

            
            I finally made it to day eighteen, sick, exhausted, and shocked that I’d made it this far. Yep, I’d made it this far!

            
            Stepping out of my first hot shower since leaving home, I turned on the TV to watch Game 3 of the 1989 World Series. The Giants
               were about to play the Oakland A’s in San Francisco. As I put my wet hair up into a towel, I couldn’t believe my eyes. I was
               staring at the screen as the massive San Francisco earthquake happened.
            

            
            I watched the stadium shake, and I saw people ducking, running, and falling. The camera zoomed in on the Bay Bridge collapsing.
               My heart froze in disbelief. In the wilderness I was realizing what a small speck I was in the universe, and I was reminded
               of the mighty power of Mother Nature every day. And here I was, supposedly safely out of the woods, and a catastrophe was
               unfolding in “the real world” of civilization.
            

            
            There is so much we could never control.

            
            Deep down, a quiet certainty settled over me—I was going to be okay. I would work incredibly hard to let go of my doubts and
               anxieties, try to stay present, and fully embrace this powerful experience, refusing to let it slip away. I didn’t know what
               my new song might be, but I was hopeful I could find it.
            

            
            The next morning, we started out again. With our packs on, our group of ten had become closer than we had been three weeks earlier. We had changed. I had changed. I was willing to step out of my comfort zone and face my fears. I had a sense that despite the chaos I’d been living with and in the world around me, I could find my way. I knew the path ahead of me would be incredibly hard yet, in time, incredibly rewarding. 

            
            I drew strength from a knowing that even if I couldn’t control everything around me, I could control the soundtrack of my
               thoughts. This realization sparked a new kind of power; it was about becoming myself through the relationships I had with
               others. In the intensity of those first eighteen days, I was learning not only by doing, but by doing with the people who
               were there alongside me. It was in our shared challenges that I truly discovered what I was capable of.
            

            
            As you’d expect, my struggles with life and showing up for myself didn’t change all at once. It took me more than a decade
               to start living the promise of the “new song in my head”—the “good vibrations” I could hear in my mind. Each time I realized
               I was holding myself back, some inner knowing took hold and helped me find my way. It would call me to be present, to feel
               the fear and show up, to be me.
            

            
            There would be many turning points in my journey—going back to college to dive deeply into transpersonal psychology and spirituality
               (and getting a diploma in my late twenties), coming out as gay, figuring out how to start and run (and then sell) an outdoor
               adventure and surf company, more serious relationship mistakes (how many times would I need to learn the lesson that not being
               my true self was not a plan?), and then a fast-track rise managing teams and clients in the world of global corporate advertising.
            

            
            Nearly a dozen years ago, including several as a director of strategy, and driven by my passion for building teams, my boss, Gary Vaynerchuk, appointed me chief heart officer of VaynerMedia (now all of VaynerX). Since then, I’ve dedicated myself to cultivating and scaling our culture of empathy and accountability as the company scaled globally. 

            
            My work has stretched far beyond the traditional boundaries of leading people teams to help individuals at all levels show
               up authentically, create impact, and thrive. Through speaking and writing, I’ve championed heart-centered leadership with
               thousands of professionals (ranging from media professionals like myself, to consumer brand leaders, to the military) who
               are hungry to work and lead in new ways.
            

            
            Of course, showing up isn’t one and done. It’s not one thing in every situation, and it’s different for each person. I’m still
               learning and practicing, testing and teaching—for myself and others. But I no longer wake up with a sense of “not belonging,”
               and I’ve seen other people take their fears away and show up at work. I’ve watched hugely talented leaders become even more
               present, more themselves, and more equipped to bring out the best in everyone around them.
            

            
         
         
            The Song in Your Head

            You have a song in your head, too—maybe even a whole playlist—if you just take a moment to listen. That music can drag you
               down, hold you back, and keep you small and scared. But it can also lift you up and fill you with courage, energy, and enthusiasm.
            

            
            Joy is something we’re all meant to experience. When you tap into that joy and stay fully present, it changes you. You feel lighter and more grounded, and it naturally spills over into the way you lead, connect with friends, and show up for your people. Showing up, with all your messes and imperfections—especially with your messes and imperfections—is liberating. I want that for you. I want you to live and breathe your true self, your
               best self—not only for your team or company, but for yourself. I want you to find ways to be YOU.
            

            
            I want you to dig deep and find the guts to tackle the tough stuff and stare down your fears. Whether you’re early in your
               career and figuring out who you are, or dealing with feelings of disconnection or uncertainty, or a rising leader (or even
               an executive) grappling with all the competing rules, processes, unspoken politics, and feelings of confusion and overwhelm—we,
               the world, need you.
            

            
            Trust me, being fully present is like a magic elixir. When you truly know and embrace who you are, you stand on ​solid ground.
               Everything becomes clearer and easier. You keep moving, you keep trying, you keep taking swings, you keep using your voice.
               You stop waiting for permission. You stop chasing someone else’s version of success and start building your own.
            

            
            Being present is all about showing up as you are—unapologetically—because when we each step into our true selves, we don’t
               just move forward, we lift everyone with us.
            

            
            Sure, you might be daunted by what lies ahead on this wild, winding path of work and life, but you’re not afraid of your own
               reflection. You’ve got this. Your time is now.
            

            
         
         
            What Does It Mean to Be Yourself?

            While everyone’s story is different, I know from my interactions with thousands of people across the country and the world
               that many of us are trying to figure out how to show up and be true to ourselves in today’s uncharted, uncertain, and anxious
               times.
            

            
            In a world where work can be done anywhere, anytime, and we’re being asked to collaborate across generations, time zones,
               and differing expectations, we’re all trying to figure out the delicate dance between showing up and shutting down. Many of
               us are confused about what it means to show up and to have boundaries. We wonder how we can be authentic and have a sense of self and privacy.
            

            
            We’ve finally let go of the belief (thank god) that there is just one way to be successful, one way to fit in, one way to
               act like a leader, or one way to find credibility. But what does it look like to be ourselves? It sounds obvious, but it’s
               not.
            

            
            If you are like me and so many others, you are not willing to silently tolerate the toxicity and lack of transparency. (Nor
               can you expect yourself to shut everything out and just “get the work done.”) You’re not here to pretend that everything is
               okay or to perform the impossible. The messiness of being human isn’t something you can—or should have to—leave at home. Work
               shouldn’t cost you your soul.
            

            
            And yet I recognize that my ability to express this openly is a privilege. Not everyone feels safe bringing their whole self to work. For many, the stakes are higher. The reality is that mainstream society still marks some as “other”—whether because of race, gender identity, disability, or countless other factors. Some people have learned, through painful experience, that workplaces are not built for them, that their authenticity can come at a cost. 

            
            So, while I refuse to accept environments that demand silence and conformity, I also know that pushing for change looks different
               for everyone. Not everyone can or should bear the weight of fixing a broken system. But for those of us who can speak up,
               who have even a bit of security to challenge the status quo, we must do so—not just for ourselves, but for those who can’t.
            

            
            No one should have to sacrifice their humanity for the sake of professionalism. No one should have to choose between belonging
               and survival. We can build workplaces that honor the fullness of who we are. But that requires us to see, to listen, and to
               make space for those who have long been told they don’t belong.
            

            
            Whatever differences, history, or challenges we bring to our work, I believe, for many, there are things to do to bring more
               of ourselves to work. We can be present (more of the time), kind, and self-aware. And certainly collectively, we can all learn
               how to make more space for everyone around us to be themselves (and to feel heard, seen, valued, and included).
            

            
            Everywhere I turn, I see teams and companies waking up to what I first discovered while trekking through the Canyonlands of
               Utah with Outward Bound. When people are given the freedom—and even more so, encouraged—to show up as their authentic selves, something transformative occurs. We all start to thrive. It’s not just individuals who benefit; our companies, our communities, they flourish too. It’s a simple truth I’ve seen repeatedly: when we show up fully, as we are, we connect with each other and grow from there. 

            
            This is what is means (and sounds like) to be yourself at work:

            
            
               When I show up to myself, I express what I truly know or believe, which leads to greater clarity, helps build trust, and makes
                  me feel known.
               

            

            And this:

            
            
               Showing up with others can feel intimidating, especially when the stakes are high or the situation is unfamiliar. But when
                  I choose to be open and honest, things usually turn out well.
               

            

            And this:

            
            
               When I show up as a leader, anchored in who I am, I can hear, empathize, and take action on whatever a person, team, or situation
                  demands, even if it’s only to acknowledge or encourage whatever is happening.
               

            

            And this:

            
            
               When I’m simply “here” in the moment, I make myself fully available to a friend, family member, or colleague, ready to serve with no agenda or ego. (The Hebrew word for this is hineni where we “are roused and ready to do whatever is asked of us, to take responsibility for what comes next.1)
               

            

            Showing up with a spirit of openness and kindness, instead of letting cynicism and fear take the lead, is a powerful, untapped
               resource.
            

            
            In a world where technology and data are getting smarter and faster than any human, our greatest strength is our humanity;
               it’s the new currency of success. We’re headed into an era where heart-first leadership becomes the norm and creates an unstoppable
               competitive advantage.
            

            
         
         
            My Promises to You

            I’ve relied on many a trail map to help me navigate new terrain. The important thing about a map is that it gives you all
               sorts of information, signposts, and markers, but it doesn’t limit you to only one route. Quite the opposite. It opens up
               the possibility of taking alternative paths, checking out detours, and savoring breathtaking views that you may not have expected
               to see.
            

            
            My hope for this book is that it serves as an inspiring and practical map your journey. I hope it fills you with the courage
               you need to step fully into your life.
            

            
            In this way, I’ve packed the chapters of Be Yourself at Work with insights and tools to help you get through the day, to tap into your uniqueness and beliefs, and to help you find calm and direction in all the storms that life and work will inevitably bring you. The chapters are filled with practical steps, sample dialogues, and exercises you can do on your own. Many others can be used within your teams and communities to build trust, tell the truth, create more belonging, and take on challenges. The important thing is to go from understanding and knowing to action and practice. 

            
            There are also stories and case examples of all kinds of people who are learning to bring themselves to work. And a few more
               stories of my own adventures, mistakes, and turning points. The situations are true, but created composites, except for people
               who are identified with their full name.
            

            
            I promise you that if you lean into these ideas and tools, really embrace them, they’ll become the quiet core of your personal
               growth. These aren’t just tricks to learn—they’re gifts that will shift how you show up in both your work and your life.
            

            
            I honestly believe that showing up and being yourself—scary as it may seem—is the game changer that can make our work more
               dynamic, fulfilling, and meaningful, while transforming our workplaces into more successful and humane environments. When
               people are able to make their presence known, to be themselves at work, they thrive. And from that thriving, everything else
               flows. 
            

            
            Here are my promises to you:

            
            
               	Your work and life will be more rewarding, exciting, and meaningful the more you’re able to show up in a grounded, aware,
                  and open way.
                  You experience way less struggle when you know yourself and begin showing up as yourself.

                  
               

               	Your contributions to your team, colleagues, and relationships will grow stronger and be truly recognized. If you show up as yourself rather than hiding and or sitting on the sidelines, you’ll be better able to tap into your strengths
                     and your unique perspectives and awareness.
                  

                  
               

               	As a leader of yourself and others, you’ll inspire greater confidence, trust, effort, and creativity.
                  You don’t have to have all the answers—and you shouldn’t—but you can lead by example: by revealing your vulnerabilities, by
                     listening, and by acting with care and respect for others.
                  

                  
               

            

            I’m right here beside you, cheering you on.

            
         
         
      
   
      
      
      
         
            Part I
Showing Up to Yourself

         
         
      
   
      
      
      
         
            1
Why Show Up

         
         Humans are not meant to go it alone. We are not lone wolves. We navigate work and life together. Even if our nature leans
            toward the soloist over the ensemblist, the introvert over the extrovert, showing up as our true selves—thoughtfully and with
            skill—is the most effective way to tap into the work and life that ignite our passions, and, at the same time, it delivers
            a payoff to everyone around us.
         

         
         When we show up, we stop wasting so much energy pretending to be someone we’re not. The more we practice, the more we create
            space for ourselves and others to be fully authentic—unlocking our potential, amplifying our impact, and unleashing the work
            we’re meant to do. I often think (and say out loud), “If we can just catch a glimpse of our potential, we might never again
            settle for anything less.”
         

         
         This is one of the “heart prints”—or what some friends call my “Claudisms”—that I hope will stick with you.

         
         
            
               
                  If we can just catch a glimpse of our potential, we might never again settle for anything less.

               

            

         
         What do I mean by a “heart print?” It’s a take on that famous quote from Eleanor Roosevelt: “Many people will walk in and
            out of your life, but only true friends will leave footprints in your heart.” When you’re being yourself at work, that’s exactly
            what you’re doing: you’re leaving an impression on your colleagues’ hearts, small

         
         
            
            
            
            
            
            
            
            
         

         
         
         
            The Risks of Not Showing Up

            
            
            
            
            
            
            
               	Your rep takes a hit. If you’re not showing up and standing out, if you’re “flying under the radar” or “not rocking the boat,” you miss the benefits
                  of being seen. Promotions can pass you by and “half-assing it” gets noticed, and not in a good way. Even if you’re doing “great
                  work,” without the visibility and connections that come with showing up, you can experience unintended consequences for “playing
                  it safe.”
               

               	Team drama and friction. When you fail to take ownership of your contributions—or, conversely, if you dominate without making space for others and
                  valuing their input—you create unnecessary work for your team. Your teammates are left to pick up the slack, navigate the
                  drama, and manage the resulting tension. Over time, this breeds resentment, fuels burnout, and erodes trust, making meaningful
                  collaboration nearly impossible.
               

               	Your productivity can plunge. If you go it alone, hold back from your colleagues, or keep yourself guarded to “protect” yourself or your reputation, you’re more likely to make mistakes, miss deadlines, and lower your productivity without the momentum, support, and real-time feedback you need. 

               	Regret. If you don’t get everything you can out of an experience—all the learning, connections, growth, and wins—you rob yourself
                  of your full potential and what could be. Showing up today is the antidote for second-guessing the past.
               

            

            
            
            
            
            
               	Use your strengths as a digital native. You grew up with this tech. Use it. Automate stuff. Bring in new tools. Show how much
                  time and money is being wasted by doing things the old way. Be the person they can’t ignore.
               

               	Connect with like-minded colleagues who share your vision and who want change as much as you do. Together, you can create micro-communities that foster collaboration, support, and new ways of working within the larger structure. 

               	Seek out mentors who understand both the old and new ways of working. Their advice is pure gold for making moves in a tough
                  environment.
               

               	Remember that change takes time, especially in rigid environments. Stay persistent, patient, and kind; your efforts might
                  be small and may not show immediate results, but they can gradually build momentum, and you’ll grow in the process.
               

            

            
            
         
         
            Five Reasons to Embrace the Mess

            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
               	Imperfection is authentic. “Real” wins every time.

               	Perfection is the enemy of progress. Stop overthinking and getting stuck in neutral. There’s no such thing as being flawless.

               	Your mess is your unique advantage. Own your story and the messy, raw, and embarrassing parts of your life that make you unforgettable.

               	Embrace the chaos and grow. Each time you embrace all the messy, good/bad parts of yourself, you become stronger, wiser, and
                  a little closer to the person you’re meant to be.
               

               	The mess is where magic happens. Creativity, breakthroughs, and connection live in the messy, unpolished moments. That’s where
                  life gets real.
               

            

            
               
                  
                     
                  

               

            
         
         
            Pressing Pause

            
            
            
               	When you’re too upset to handle your emotions. Take a break or ask to continue another time.

               	When you’re physically or mentally exhausted and unable to engage constructively. Get some rest and come back when you feel
                  refreshed.
               

               	When you don’t feel safe. Bring a trusted colleague to the conversation.

               	When you are flooded with reactions, ideas, and issues. Make a decision to wait until you have more information or clarity
                  about what’s most important to you.
               

               	When someone is deliberately hostile or refusing to engage in good faith.

            

            
            
            
            
            
            
         
         
            Open Doors for Others

            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
         
         
            You Are Here

            
            
            
            
            
            
            
            
         
         
      
   9780063392342_coverimage.jpg
Foreword by Gary Vaynerchuk

JURIELF
Work

The Groundbreaking Power of Showing Up,
Standing Out, and Leading from the Heart

Claude Silver






9780063392342_tpimage.jpg
BE
YOURSELF
AT WORK

The Groundbreaking
Power of Showing Up,
Standing Qut, and
Leading from the Heart

Claude Silver

RRRRRR
ssssssss





