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We are pleased to present the latest edition of "Practice Questions for Blue Prism Professional Developer Certification Case-Based." This book is designed to help aspiring Blue Prism developers prepare for the certification exam by providing a comprehensive collection of practice questions and case-based scenarios.

As the demand for skilled Blue Prism developers continues to grow, earning the Professional Developer Certification has become a vital credential for professionals in this field. This certification validates the candidate's proficiency in designing, developing, and deploying Blue Prism solutions.

To help candidates achieve success in the certification exam, this book includes a variety of case-based scenarios and practice questions that cover all aspects of the exam syllabus. The questions are designed to test the candidate's understanding of key concepts, as well as their ability to apply them in real-world situations.

This latest edition has been updated with the latest exam patterns and includes additional practice questions that will help candidates gain a deeper understanding of the concepts covered in the exam. Our goal is to provide candidates with the most up-to-date and comprehensive study material, which will help them pass the certification exam with ease.

We believe that this book will be an invaluable resource for aspiring Blue Prism developers looking to improve their chances of success in the certification exam. We wish you all the best in your certification journey!
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Question 1: 

The ABC Bank has implemented a Blue Prism automation process to handle customer requests for loan approvals. The automation involves logging into the bank's loan approval system, checking the customer's credit score, and approving or rejecting the loan based on the score. During the automation, Blue Prism encountered an error and was unable to identify an element in the loan approval system.

What sort of exception is generated when Blue Prism encounters an unmatched element in the ABC Bank's loan approval system?

A) Business Exceptions

B) Exceptions to the Rules in the Computer System

C) Internal Exceptions

D) Invalid element exception

Explanation:

Answer - C

Whenever Blue Prism is unable to determine the identity of an element, it generates an internal exception, as stated in the MCQ. Therefore, the correct answer is C. Option A, Business Exceptions, are thrown when input data is missing or erroneous, which is not the case in this scenario. Option B, Exceptions to the Rules in the Computer System, are thrown as a result of the target system's inactivity, which is not the cause of the error in this scenario. Option D, Invalid element exception, is not supported by Blue Prism, as mentioned in the MCQ. Hence, the correct answer is C, Internal Exceptions.

Question 2: 

A banking institution has implemented a Blue Prism automation process to handle loan application submissions. The automation involves the submission of the application, checking for completeness and accuracy, and then marking the application as "Deferred" in the work queue if further information is needed from the customer.

What is true regarding a loan application case that has been marked as "Deferred" in the work queue in the Blue Prism automation process?

A) On the new date, this case has been chosen for processing.

B) The instance has been chosen for deletion by hand.

C) The case will be forever deleted from the system once it has been resolved in Blue Prism.

D) The case was resolved favorably.

Explanation:

Answer - A

When an item in a work queue is marked as "Deferred," it means that processing of the item has been postponed until a later date. Therefore, option A is the correct answer. Option B, manual deletion, is incorrect as there is no indication in the scenario that the case has been selected for manual deletion. Option C, removal from the system permanently, is incorrect as the deferred case will still be available for processing at a later date. Option D, resolved favorably, is also incorrect as the case has been deferred due to incomplete or inaccurate information, indicating that it has not been resolved favorably yet.

Question 3: 

A company has implemented a Blue Prism automation process to handle customer requests for product information. The automation involves logging into the company's information system, searching for the requested product information, and adding tags to the work queue for further processing.

In Blue Prism automation, which of the following claims about tags and task queue filtering is accurate?

A) Use an asterisk (*) to discover "any other characters," while a question mark (?) finds "any single character" in a tag.

B) Asterisk and question mark characters are used to look for "any single character" and "any other character," respectively, in a tag.

C) The next item move in Blue Prism work queues does not allow tags for filtering.

D) None of the above.

Explanation:

Answer - A

As stated in the MCQ, in Blue Prism automation, the asterisk (*) is used to find "any other characters," while the question mark (?) is used to find "any single character" in a tag. Therefore, option A is the correct answer. Option B is incorrect because it states the opposite, with the asterisk being used to search for "any single character" and the question mark being used for "any other characters." Option C is also incorrect because Blue Prism work queues do support tags to be used for filtering. Option D, none of the above, is incorrect because option A is the correct answer.

Question 4: 

A company has implemented a Blue Prism automation process to handle customer orders for a product. The automation involves logging into the company's order management system, checking the order status, and updating the status in the work queue for tracking purposes.

Which of the following is accurate regarding the work queue in the Blue Prism automation process for customer orders?

A) The state of a work case may be updated multiple times.

B) A work queue object's status can only be altered at the time the item is added.

C) Deleted work queue status.

D) Not any of the above.

Explanation:

Answer - A

As stated in the MCQ, in Blue Prism automation, the status of a work queue item can be updated multiple times. Therefore, option A is the correct answer. Option B is incorrect as it suggests that the status of an item can only be changed at the moment it is added, which is not true in Blue Prism. Option C, deleted work queue status, is not a valid option as once a status has been added to a work queue, it cannot be removed; only updates can be made. Option D, not any of the above, is incorrect as option A is the correct answer.

Question 5: 

A company has implemented a Blue Prism automation process to handle customer complaints. The automation involves logging into the company's complaint management system, adding the complaint to the work queue, and assigning a priority to the complaint.

After a customer complaint has been added to the work queue in the Blue Prism automation process, which method of the work queue object can be used to change its priority?

A) Establish Priorities

B) Most Urgent Priority Update

C) Rearrange priorities

D) None

Explanation:

Answer - A

In Blue Prism automation, the priority of a work queue item can be updated or altered using the "Set Priority" action in the "Establish Priorities" method. Therefore, option A is the correct answer. Option B, "Most Urgent Priority Update," is not a valid method in Blue Prism. Option C, "Rearrange Priorities," is also not a valid method in Blue Prism for changing the priority of a work queue item. Option D, "None," is incorrect as there is a method available to change the priority of a work queue item.

Question 6: 

A company has implemented a Blue Prism automation process to handle customer orders for a product. The automation involves logging into the company's order management system, checking the order status, and updating the order status in the work queue for tracking purposes.

How can the encryption method used by Blue Prism's task queue be changed or disabled so that the task queue can be decrypted?

A) Operation Room

B) System Manager

C) Process Studio

D) Object Studio

Explanation:

Answer - B

The System Manager module can be used to alter the encryption algorithm in the work queue or turn it off entirely to decrypt the task queue. Therefore, option B is the correct answer. Option A, Operation Room, is incorrect as it is not a valid module in Blue Prism. Option C, Process Studio, is incorrect as it is used to create business logic and rules. Option D, Object Studio, is incorrect as it is used to "spy" on the target app's elements and build actions to interact with those elements.

Question 7: 

A company has implemented a Blue Prism automation process to handle customer requests for a product. The automation involves multiple steps in the process, and the
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