

    
        
          the Future Is Now: 7 Business Trends You Can't Afford to Miss

        

        
        
          Nicholas Mercer

        

        
          Published by NicBin, 2025.

        

    



  
    
    
      While every precaution has been taken in the preparation of this book, the publisher assumes no responsibility for errors or omissions, or for damages resulting from the use of the information contained herein.

    
    

    
      THE FUTURE IS NOW: 7 BUSINESS TRENDS YOU CAN'T AFFORD TO MISS

    

    
      First edition. April 27, 2025.

      Copyright © 2025 Nicholas Mercer.

    

    
    
      Written by Nicholas Mercer.

    

    
      10 9 8 7 6 5 4 3 2 1

    

  

Table of Contents

INTRODUCTION

CHAPTER 1

The Rise of Generative AI — Collaborate or Get Left Behind


1.1 What Is Generative AI? (Beyond the Buzz)

1.2 Industries Already Transformed (Case Studies)

1.3 New Careers: Prompt Engineers, AI Managers, and More

1.4 The Role of AI in Business Automation

1.5 The Ethics of Generative AI in Business

1.6 Navigating the Global Market with AI Tools

1.7 Predicting the Future of AI in Business


Chapter 2

Clean Energy's Gold Rush — Investing in the Green Boom


2.1 Why Climate Is the New Capital

2.2 Top Sectors: Solar, Wind, Batteries, and Beyond

2.3 Clean Energy Startups: How to Break In

2.4 The Green Investment Playbook

2.5 Government Policies and Incentives You Need to Know


Chapter 3

Reinventing Supply Chains — Local Is the New Global.


3.1 The End of Just-in-Time: What It Means for You

3.2 Building Regional Supply Powerhouses

3.3 The New Age of Smart Warehousing and Logistics

3.4 Supply Chain Tech: Blockchain, AI, and Drones

3.5 Protecting Your Business from Future Disruptions


Chapter 4

Humans + AI — The Dream Team of the Future


4.1 How AI is Reshaping the Definition of "Work"

4.2 Jobs AI Can’t Replace (and How to Master Them)

4.3 Upskilling Fast: How to Future-Proof Your Career

4.4 Building Teams That Blend AI and Human Strength

4.5 Redefining Leadership in the AI Age


Chapter 5

Selling Through Socials — TikTok, Instagram, and the Future of Commerce.


5.1 The Rise of "Entertainment Shopping"

5.2 How TikTok Shops Are Changing Retail Forever

5.3 Winning the Short-Form Video Game

5.4 Building Communities, Not Just Customers

5.5 Leveraging Influencers and Micro-Communities


Chapter 6

The Business of Biohacking — Profiting from Health, Wellness, and Longevity


6.1 What Is Biohacking and Why It’s Big Business

6.2 Key Trends: Personalized Nutrition, Sleep Tech, Mental Wellness

6.3 Building Brands Around Health Optimization

6.4 Longevity Startups: Where the Money’s Flowing

6.5 Ethics of Selling “Better Humans”


Chapter 7

Emotional Intelligence — The Untold Business Superpower


7.1 Why Soft Skills Are Now Hard Currency

7.3 Leading Teams in a Post-AI World

7.4 Building a Culture That Wins Long-Term

In the world of

7.5 EQ vs IQ: Why Emotional Intelligence Wins in 2025


Conclusion

	[image: image]
	 	[image: image]


[image: image]

INTRODUCTION

[image: image]


Welcome to the New Business Era

Here’s the honest truth: if you’re still thinking business moves slowly, you’re already a mile behind. It’s 2025. The world doesn’t wait anymore. Not for you, not for me, not for anybody.

Everything’s speeding up. Deals get done over text messages. Brands rise and fall in the time it takes to scroll past a TikTok ad. You could be running a million-pound business out of your kitchen while sipping a flat white. Or you could be stuck watching your industry get swallowed whole because you didn’t move fast enough. That’s the game now.

And you’ve got a choice: either grab the wheel or watch the future blow past you with a middle finger out the window.

This book isn’t another cosy collection of theories. I’m not here to pat you on the head and tell you everything will be alright if you just “work hard” and “believe in yourself.” Nah. That's the kind of talk that gets you blindsided.

What you need — what we all need — is the map. The real map. Where the gold is buried. Where the quicksand’s hiding. Which way the storm's blowing. That's what you’ll find here. Straight-up, no fluff, no lectures.

Now, listen.

There’s something wild happening under our noses. Seven massive business trends are reshaping the world right now — today, not tomorrow. I’m talking about shifts so big that if you miss them, you’ll be like the guy who said the internet was just a fad back in ’97. Remember him? Exactly. No one does.

Generative AI’s already changed everything — not in some sci-fi, far-off way, but right bloody now. Businesses that use AI properly are raking it in while the rest are still stuck arguing over whether ChatGPT can write a decent email. Clean energy isn’t a charity case anymore — it’s big money, and the biggest players in the world are throwing their wallets at it. Supply chains? Mate, they aren’t chains anymore. They’re spiderwebs stitched closer to home because nobody trusts “business as usual” after what the world’s been through.

Meanwhile, the way people buy stuff has been flipped upside down. Forget massive, soulless websites. The real action is happening on TikTok, on Instagram, inside tiny, messy little videos that feel more real than any slick ad campaign ever could.

And don’t even get me started on health and wellness. Ten years ago, biohacking sounded like something you’d hear at a dodgy tech conference. Now, it’s a multi-billion-dollar industry, and people are paying good money to sleep better, live longer, and squeeze every drop out of life. If you think that’s all just avocado toast and gym selfies, you're missing the bigger picture. Big time.

Then there’s emotional intelligence. Bet you didn’t expect that one, eh? But here’s the thing: in a world where AI can crunch numbers faster than any human brain, the real winners are the ones who can connect, lead, inspire. The robots can work for us — but they’ll never be us. That’s the edge we’ve got to sharpen.

You don’t need to be a billionaire with a team of data scientists and private jets to get in on these shifts. What you need is a brain switched on and a willingness to move fast. Take risks. Back yourself.

Now, I’m not here to blow smoke. I’ve seen enough business books promise the world and deliver a lukewarm cup of nothing. This one’s different because it’s not written from the comfort of some glass tower or private yacht. It’s written in the thick of it.

From one entrepreneur, hustler, dreamer — whatever you want to call it — to another.

We’re talking real strategies you can nick, steal, tweak, and make your own. We’re pulling examples from every corner of the globe — from Brisbane to Brighton, Lagos to London — because this future isn’t just a Silicon Valley thing. It's a planet-wide shift, and the ones who can see it early are the ones who’ll ride the wave straight to the top.

I don’t care if you’re running a startup, managing a side hustle, steering a big company, or just brewing up ideas in your mate’s shed. The fact that you’ve picked up this book tells me one thing: you’re hungry. You want more than survival. You want to grow. Win. Change the game.

Good.

Because the old rules are dead.

And the new ones?

They're being written right now by the people brave enough to move when everyone else is still standing around waiting for permission.

This book will hand you the seven keys to what’s happening next.

No jargon. No condescension. No safe bets.

Each chapter takes you deep into one of the trends that are tearing up the business playbook. We’ll break it down in a way that actually makes sense — fast, clear, and with zero patience for waffling about. You’ll get the big picture. You’ll get the gritty details. And most importantly, you’ll get the “what to do next” — because ideas without action are just expensive daydreams.

By the time you hit the last page, you’ll have two choices:

Stay where you are and hope for the best.

Or grab the future by the throat and make it yours.

Up to you, mate.

Me?

I’m betting on you to choose the second one.

Let’s crack on.
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The Rise of Generative AI — Collaborate or Get Left Behind
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1.1 What Is Generative AI? (Beyond the Buzz)
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Let’s cut the noise right now. Generative AI isn’t some magical, far-off tech that’ll only be useful in 20 years. It’s here. It’s real. It’s already shaping businesses, jobs, and industries today, right under your nose. And if you don’t know what it is by now, you’re seriously behind.

So let’s break it down. Generative AI is software that can create stuff. It’s not just crunching data or pulling reports. This tech creates new content, whether it’s writing, images, video, music, code — you name it. This thing can produce entirely new work based on what it’s learned from the mountains of data it’s been fed. And it’s not just about spitting out random, low-quality crap either. It’s producing work that, in some cases, is damn near indistinguishable from something a human could make. It’s the difference between just filling a blank page and actually generating fresh, original ideas.

Now, you’ve probably heard the buzzwords: ChatGPT, Midjourney, Stable Diffusion, DALL·E. But let me tell you, those are just the tip of the iceberg. What’s happening underneath? That’s where the real action’s at.

Generative AI can take a sentence or an idea and run with it, creating entire marketing campaigns, automated customer support, and even writing entire articles (yep, just like the one you’re reading now). It's shifting the balance of power in industries like content creation, design, and even software development. Hell, it’s transforming marketing teams that used to be stuck in endless brainstorming sessions. No more “creative blocks,” no more writer’s anxiety. Instead, you have a tool that pushes you to be more creative, more productive, and more efficient.

It’s also getting cheaper and faster by the day. That’s what’s making it so irresistible for businesses. Imagine this: Instead of hiring a full team of writers, designers, and content creators, you can hire one person to manage an AI system that generates content 24/7. That’s how powerful this is. You just saved a pile of cash, but your output has skyrocketed. This is the future of work, and it’s not waiting for you to get comfortable.

If you want to understand generative AI, you need to stop seeing it as some futuristic gadget. It’s a tool, like a hammer or a computer — except this tool creates things that were never there before. It’s not here to replace the people working the hammers or typing away at their desks. It’s here to make the process of creating faster, more efficient, and less expensive. Think of it as the assistant you never knew you needed.

Let’s look at a few key areas where generative AI is already making waves. First off, content creation. Companies across the globe are using AI to churn out blog posts, social media content, newsletters, and product descriptions in bulk. One writer can use generative AI to whip out 10 blog posts a day instead of just one. That’s how scalable this technology is. It's not about replacing people — it’s about scaling human creativity at a pace that just wasn’t possible before.

Then there’s design. Designers who used to sit in front of a blank screen for hours trying to come up with the perfect logo or website layout can now turn to AI that generates multiple options based on simple inputs. The possibilities are endless. Not only does it save time, but it also opens up creativity in ways that used to be locked away behind hours of work. Just feed the AI a brief, and boom — you’ve got options.

And what about customer service? AI-powered chatbots have already transformed customer service. Gone are the days of waiting on hold or being stuck with basic FAQ answers. With generative AI, you can have personalized, dynamic conversations with customers, answering questions, troubleshooting issues, and even upselling products based on individual behavior.

This isn’t some small, niche trend either. Big brands, startups, and everything in between are jumping on board. Take Coca-Cola, for example. They’ve partnered with AI to develop new marketing strategies and advertisements at scale. Their campaigns are constantly evolving in real-time, and AI is helping them stay on top of it all without missing a beat.

But the real kicker? Generative AI is just getting started. The stuff we’re seeing today is only scratching the surface. As the models improve and learn from even more complex data sets, the possibilities are going to get wild. We’re talking about AI that can design entire ecosystems of products or run entire marketing strategies with minimal human input. Think about that. It’s like having a supercharged creative partner at your disposal 24/7.

Here’s the thing: If you’re not embracing generative AI, you’re not just falling behind — you’re actively choosing to let the competition pass you by. Sure, you might get by for a while. But if your competitors are using AI to optimize every process in their business and you’re still doing everything the old way, you’re going to feel it. Hard.

So how do you get started? First, stop thinking of AI as this massive, intimidating tech that’s reserved for Silicon Valley geeks. It’s not. It’s tools, software, and systems that are easily accessible for businesses of all sizes. You don’t need to build your own AI from scratch. You just need to start using it to your advantage. Use platforms like ChatGPT or Midjourney, and plug them into your workflow. Start testing, experimenting, and figuring out how to integrate them into your everyday tasks. Soon, you’ll wonder how you ever managed without them.

The key takeaway? Generative AI is your new best friend in business. It’s not some buzzword. It’s the future. And the future is happening now.
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1.2 Industries Already Transformed (Case Studies)
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If you’re still sitting there thinking that generative AI is just some flashy, “futuristic” gimmick, then buckle up. Because this tech has already wrecked some industries and is reshaping others in ways that will have you questioning why you didn’t jump on board sooner. If you’re not paying attention, you’re going to be the one getting blindsided.

Let’s break it down with real-world examples of industries that are already feeling the heat of generative AI.

Content Creation: The New King of Marketing

You know those blog posts, social media captions, and even those killer emails that keep your business afloat? Yeah, AI’s got those covered. No more burning through hours of brainstorming or waiting for a lightning bolt of creativity to strike.

Take BuzzFeed, for instance. This digital media giant was one of the first to fully embrace generative AI. They’ve already begun using AI to generate articles, quizzes, and even personalized content for their readers. Instead of hiring dozens of writers to pump out content, they use AI to generate high-quality, engaging posts at the speed of light. In the past, content creation was an expensive, time-consuming process that involved a lot of back-and-forth edits. Now? AI does the heavy lifting. BuzzFeed can create hundreds of articles a day, targeting specific niches, and they’re doing it cheaper and faster than ever before.

And it's not just about slapping some random AI-generated text onto a website. These platforms are increasingly getting smarter — creating content that feels authentic, reads well, and is almost indistinguishable from work that would come from a human writer. Coca-Cola has used AI to design entire ad campaigns in record time, responding to consumer sentiment and market conditions in ways that weren’t possible before.

This isn’t a trend that’s “just for the big guys,” either. Small businesses and startups are adopting these tools too. Imagine running a solo e-commerce store, and instead of hiring a whole team for social media, you're using AI to generate your posts and write product descriptions. It’s a game-changer. Your ability to scale has just shot through the roof.

Healthcare: From Diagnosis to Treatment

Let’s talk about healthcare, one of the most life-impacting industries in the world. Generative AI is working behind the scenes to help doctors make faster, more accurate diagnoses. How? By learning from vast amounts of medical data and creating insights that no human doctor could process alone.

Take PathAI, a company that’s revolutionizing pathology with AI. They’ve developed a platform that can analyze medical images (like tissue samples) and detect patterns or anomalies that could indicate diseases like cancer. This isn’t just about improving accuracy; it’s about speed. PathAI’s AI systems can analyze thousands of samples in the time it would take a human pathologist to do one. This makes early detection of diseases faster and more reliable.

But it gets even better. AI isn’t just diagnosing — it’s predicting treatment outcomes too. In personalized medicine, AI models are analyzing genetic data and treatment histories to suggest the most effective course of action for patients, tailoring drug prescriptions and therapies to the individual. This kind of precision medicine used to be a pipe dream. Now? It’s saving lives.

And while we’re on the topic of healthcare, let’s not forget the impact AI’s having in drug development. Traditional methods of creating new drugs can take years — sometimes decades. But AI is now accelerating that process. Companies like Insilico Medicine are using generative AI to design new molecules for drugs in days, not years. The ability to generate a drug candidate in hours and run simulations to test its effectiveness could reshape how quickly we can respond to public health crises.

Financial Services: Smarter, Faster, Cheaper

You think the finance industry’s slow and cautious, right? Well, think again. AI’s already disrupted this space in a big way, and it’s happening faster than you might expect.

Take JPMorgan Chase, the big banking giant. They’ve been using AI for years to improve everything from fraud detection to customer service. But one of their most impressive feats? LOXM, an AI system designed to execute trades more efficiently than any human trader could. LOXM uses historical data, market conditions, and billions of other data points to make lightning-fast trading decisions. In fact, it can process so much data in real-time that it can predict market movements more accurately than traditional methods. Imagine a bot that’s constantly crunching numbers and making smarter decisions than a team of human experts — that’s what’s happening now.

And it’s not just the big banks leading the charge. Smaller fintech startups are also capitalizing on generative AI to disrupt everything from loan approvals to personalized financial advice. Upstart, a fintech company, uses AI to underwrite loans for people who would typically be considered “risky.” The system looks at hundreds of variables that traditional credit scoring systems ignore, making lending more accessible to people who need it most.

Manufacturing: Efficiency Like Never Before

Generative AI isn’t just reshaping white-collar industries. It’s going full throttle in blue-collar industries too — especially manufacturing.

Companies like Siemens and General Electric are using generative AI to design products and optimize production lines. AI-driven design tools can generate hundreds, even thousands of product design variations in a fraction of the time it would take a human team. Once a design is selected, AI continues to optimize the production process, adjusting for efficiency, cost, and quality — on the fly.

Generative AI is also helping manufacturers predict when machines will break down or need maintenance. By analyzing vast amounts of sensor data, AI can predict with impressive accuracy when a machine will fail, allowing businesses to prevent downtime and save massive amounts of money in repairs. This is the kind of smart, proactive approach that’s transforming the entire industry.

It’s not just about building smarter products — AI is also streamlining supply chains. Generative AI helps manufacturers predict supply shortages, optimize logistics routes, and better manage inventory. This isn’t just a nice-to-have — it’s essential for staying competitive in an industry where margins are tight and the demand for speed is relentless.

––––––––
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5. RETAIL: THE FUTURE of Shopping

Now, let’s talk retail. The sector that’s seen one of the fastest transformations thanks to AI. Generative AI is flipping how we shop, what we buy, and how businesses operate.

Take Nike, who’s using AI to generate custom product designs. You’re not just picking from a few limited designs. Nike’s AI can take your exact measurements, preferences, and style choices and generate a pair of shoes (or an entire line of apparel) just for you. That’s customization on a whole new level. It’s not just about selling shoes — it’s about creating an experience that feels tailored to each individual.

And when it comes to customer service, AI has completely redefined the shopping experience. Take Sephora’s AI-powered chatbot, for example. It helps customers find the right products based on their skin tone, preferences, and past purchases. Sephora’s AI doesn’t just give a generic recommendation — it creates a personalized shopping experience, something that’s far beyond what any human salesperson could manage in a single interaction.

Retailers are also using generative AI to predict shopping trends and customer behavior. By analyzing past data, AI can anticipate what products will be in demand, which allows retailers to stock the right inventory and reduce waste. The result? More profit, better customer satisfaction, and a more sustainable business model.
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1.3 New Careers: Prompt Engineers, AI Managers, and More
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The game has changed, my friends. If you’re still clinging to the idea that “AI is just a trend,” well, you’ve already missed the boat. Generative AI is here, and it’s not just a tool that’s going to enhance existing jobs — it’s creating new careers that didn’t exist a few years ago. If you’re thinking, “I’ll just keep doing what I’ve been doing, and AI can’t touch me,” guess what? You’re wrong. Big time.

AI isn’t just “automation” anymore. It’s creativity, it’s strategy, it’s management, and guess what? It’s going to open up an entire new universe of career paths that you can jump into right now. If you’re not paying attention to these new opportunities, you’re basically letting a new wave of job titles pass you by while you’re stuck trying to figure out how to use the old tools.

Let’s break this down — there are a ton of new careers emerging from the rise of generative AI. Some of these titles might sound strange or even a little bit “futuristic,” but trust me — they’re not. They’re happening right now. And if you want a piece of the action, you better start getting your head in the game.

Prompt Engineers: The Architects of AI Output

Let’s start with Prompt Engineers. No, I’m not talking about some magical AI wizard who knows the secret code to unlock all of AI’s hidden powers. I’m talking about a real career that’s becoming increasingly in demand. Here’s the deal: Generative AI might be powerful, but it’s useless if you don’t know how to talk to it. You can’t just slap a vague prompt into an AI and expect it to spit out exactly what you need. That’s where prompt engineers come in.

A prompt engineer is the person who crafts the perfect input for an AI system to get the best, most useful output. Think of it like this: the AI is a high-powered car, but the prompt engineer is the one behind the wheel. They know how to steer the car down the right roads to get the results they want. Want AI to write a catchy blog post, generate a creative design, or come up with a marketing strategy? You need a prompt engineer to give the AI the exact instructions to make that happen.

As AI becomes more integrated into business processes, prompt engineering is going to be a career path you’ll see more of. Companies are going to need people who understand how to work with AI, not just rely on it to magically do all the work. Those who know how to optimize prompts, test different inputs, and tweak the system will be the ones who become indispensable.

It’s the perfect role for anyone who loves getting into the nitty-gritty of how things work
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