
The Art of Business Support 

––––––––

Thabani Zungu


Table of Contents

Title Page

The Arts of Business Support

Chapter 1 ...........................................   1

Chapter 2 ........................................... 11

Chapter 3 ........................................... 27

Chapter 4 ........................................... 46

Chapter 5 ........................................... 65

Chapter 6 ............................................ 86

Chapter 7 ....................................... 106

Chapter 8 ....................................... 125

Chapter 9 ....................................... 143

Chapter 10 ....................................... 162

Chapter 11 ....................................... 182

Chapter 12 ....................................... 201

DEDICATION

INTRODUCTION

PUBLISHED BY

[image: ]

Copyright © 2026 Thabani Zungu 

The Art of Business Support 

ISBN: 978-1-997492-66-5

All rights reserved. No part of this book may be printed or reproduced or utilised in any form or by any electronic, mechanical, or other means, now known or hereafter invented, including photocopying and recording, or in any information storage or retrieval system, without permission in writing from the author. Thank you for supporting the author.

Printed by:  Burble

Authors Contact Details

Email: thabani.zungu@yahoo.com

Table Of Contents

––––––––
[image: ]


DEDICATION ..........................................   I

Author’s Note ......................................   II

Publisher’s Note ..................................    V

Introduction .......................................   VII

	[image: ]
	 	[image: ]


[image: ]

Chapter 1 ...........................................   1

[image: ]


Understanding True Business Support

	[image: ]
	 	[image: ]


[image: ]

Chapter 2 ........................................... 11

[image: ]


Building Trust as A Business Asset

	[image: ]
	 	[image: ]


[image: ]

Chapter 3 ........................................... 27

[image: ]


Creating A Customer-Centered Culture

	[image: ]
	 	[image: ]


[image: ]

Chapter 4 ........................................... 46

[image: ]


Leadership That Supports Success

	[image: ]
	 	[image: ]


[image: ]

Chapter 5 ........................................... 65

[image: ]


Communication As the Foundation of Support

	[image: ]
	 	[image: ]


[image: ]

Chapter 6 ............................................ 86

[image: ]


Consistency And Operational Excellence

	[image: ]
	 	[image: ]


[image: ]

Chapter 7 ....................................... 106

[image: ]


Supporting Customers Through Challenges

	[image: ]
	 	[image: ]


[image: ]

Chapter 8 ....................................... 125

[image: ]


Employee Support and Organizational Growth

	[image: ]
	 	[image: ]


[image: ]

Chapter 9 ....................................... 143

[image: ]


Innovation Through Listening

d2d_images/chapter_title_above.png





d2d_images/chapter_title_corner_decoration_left.png





d2d_images/cover.jpg
Nl

ARfTS

BUSINESS
SUPPORT

EMPOWERING PEOPLE.
STRENGTHENING BUSINESS.
BUILDING LEGACY.

TAZUNGIU





d2d_images/chapter_title_corner_decoration_right.png





d2d_images/chapter_title_below.png





d2d_images/image009.jpg
Writing
Centric

PUBLISHERS





d2d_images/scene_break.png





