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Starting work

From private person 

To employee of a company

I have arrived to do my job

I’m a customer service

Dealing with all kind of people

Someone’s problem 

Soon become my responsibility

Uniform worn

Name tag ready

Representing a company

Answers memorized

Clocking in

I must know everything

Read cases and solutions

Preparing myself to solve problems
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Shirt representing company

Headset for listening

ID card and computer

Company account as part of the job

I put on more than clothing

A professional identity

Representative of a corporate

Speaking on their behalf

Not carrying anything personal

I don’t belong to me

Carrying the name of a group

Must be careful to save face

The uniform

This clothing alone

Symbol of worker

I am part of a bigger world than myself
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Online customer service

Chat agents

Email support

Human in apps and websites

Handling digital tickets

Customers may never know 

What the person answering them looks like

Maybe better that way

Receiving complaints

For the problems we don’t create

Many dislike bots

Looking for humans like us

Behind the screen

Supporters of company

Preparing template for answers

Essential face in business
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Physical customer service

Business retail

Reception at mall and hotel

Cashiering and hospitality

Service desks

What customers see

Solution to their problems

Exchanging vouchers and transaction

The worker they don’t see

Bored at the same seat

Listening to the same sentences

Repetitive interactions

Behind the counter

Normal humans that laugh

Waiting to go home

Enjoying life like other people
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The standard greeting

Sincere at first

After hundreds of repetitions

It becomes automatic

Like a robot

No wonder companies use AIs

Repeating same words

Communication labor

I still say it

Sometimes automatically

Sometimes wholeheartedly

As long my tone remain professional

“Good morning 

How may I help you?”

Hospitality is my job

Being nice is the least I should do
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