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Dedication

I dedicate this book to my beloved

husband Van and daughter Alexandra.

I am blessed to have you in my life and

love you both so much.
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Introduction

When I was a child, I longed for a dog. I used to put notes under my father’s pillow at night. “Please Daddy, can I have a dog? I promise you that if I get a dog I will never be naughty again.” My father always refused. There was one important reason why, and it was not the fact that he was not a dog-lover himself. Instead, it was because he knew that after the novelty wore off, he and my mother would be the ones who would have to look after the animal. As they both worked, it simply wasn’t practical. Looking back, I know they were right. In the last 15 years, I’ve more than made up for lost time. I’ve been a professional dog-walker, I’ve worked at dog shelters and in dogs’ homes, and continue to advise various rescue organizations. And I’ve fostered more than 40 dogs that were too old, too difficult, or too sick to be easily re-homed.

When I was growing up, the closest I came to owning a dog was to visit the Beagles my grandmother bred. Our favorite outing was to walk the dogs along the fields beside the River Thames. Occasionally, the dogs would make a run for freedom. I have lasting memories of four Beagles taking off into the sunset, ears flapping, mouths turned up in grins at the thrill of the chase, while my grandmother, to no avail, yelled at them to come back. They were the worst-trained dogs you could imagine, but when they eventually returned home by themselves a couple of hours later, dirty, tired, and exhilarated, they were the happiest creatures on earth.

My grandmother was a great inspiration to me, and has been a huge influence on my work. She grew up in a privileged, well-to-do home, with four older brothers, but she never conformed to how her father expected his little girl to behave. Rather than wearing pretty dresses, she longed to ride horses, work in kennels, and get muddy and dirty like her brothers were allowed to do. When her father died while she was in her teens, she proceeded to go her own way. Well before I came on the scene, she set up one of the first dog-grooming parlors in London, and then she became a breeder of Beagles. Her dogs, while a little lacking in training, were never spoiled, but they always came first in her affections. Those dogs had a five-star lifestyle.

Benno was my first dog. I say “my,” but he wasn’t really mine. I was a young aspiring actor, and like many actors, was spending more time waiting tables than appearing on the stage. My sister was a veterinary nurse who supplemented her income by taking occasional dog-sitting jobs. Flat broke, and desperate to lead some semblance of a normal life, I took her advice and advertised myself as a dog-sitter. Within days, I received my first call, from Benno’s owners.

Benno was a Border Collie puppy who lived with two busy lawyers. Even then, it seemed strange to me that two people who were working all day had decided to bring a puppy into their home, but at least they had the good sense to employ someone to care for him while they were out.

I will never forget our first walk on Wimbledon Common. Benno looked up at me with such excitement, and somehow his eyes conveyed an energy that flowed right through me. That moment marked the beginning of my wonderful relationship with dogs.

Within a couple of months of taking that first job walking Benno, I was exercising 20 dogs a day. The morning shift consisted of what I called the “misfits,” a motley crew representing many of the more popular breeds. Teddy, the Labrador puppy, was only too happy to roll in every patch of mud he could find. Shanty, the epileptic Bearded Collie, liked to leap over ferns like a would-be Giselle, while Wilbur, the white Boxer, who pretended to be the tough guy, was always the first one to run and hide behind my legs when any of the other dogs got angry with him.

The afternoon shift comprised the “aristocrats”: The Schnauzer, Willie, and Archie, the West Highland Terrier, looked down their noses at all the other dogs, while delicately sniffing the ground around them. However, Jessie, the German Shepherd, whose owner was a well-known politician, kept everyone in their place.

Whether with misfits or aristocrats, I would walk for hours on Wimbledon Common surrounded by these glorious creatures. The dogs never ran away, even though they were off the leash, nor did they fight. I never questioned why they didn’t. It wasn’t until I became a trainer that I understood why those dogs wanted to be with me. To the dogs, I was their leader and they listened to everything I said. They knew that they had a good thing going, and that when I showed up to walk them, pleasant and exciting things were about to happen. They respected me because I treated them with the utmost care and respect. They trusted me and knew that I was their protector. Those dogs with their quirks and diverse personalities were my introduction into the fascinating world of canine behavior.

One day on the Common I met a behaviorist and we got talking. By then, I was becoming more curious about why dogs acted the way that they did, and from that point onward I began to back up my observations with study, reading books, going to seminars, and taking courses. At the same time, I volunteered as a walker for the famous Battersea Dogs’ Home – my first experience of handling rescue dogs. I also worked with Greyhound rescue agencies and other dog shelters.

When I moved across the Atlantic to New York City in 1999, my work stepped up a notch. I set up a training school to instruct families with children on safe and effective dog training. I worked with the ASPCA and with rescue shelters in Manhattan in addition to training dogs in New York, New Jersey, and Pennsylvania. After spending two years filming It’s Me or the Dog in Britain, I relocated down south to Georgia, where I now run a training organization as well as serve as a behavior advisor to a number of rescue shelters in the north Georgia area.

My husband and I fostered many dogs while we were in New York – dogs that we pulled from the municipal shelters before they were put to sleep. We looked after the elderly, and nurtured the young ones, many who were sick or had mental scars from abuse. In many cases, we were able to rehabilitate these dogs and find them new homes. We were careful not to form too close a bond with our foster dogs so they would find it easier to bond with their new owners, but it still wasn’t easy to say good-bye. We missed having our own dog, but work commitments kept us traveling and we were unable to offer a dog a stable lifestyle. Now, after many years, we are the proud owners of a rescued chocolate Labrador called Sadie.

The two sides of my work, dog rescue and dog training, are deeply linked. Do you know that 96% of dogs that end up abandoned in shelters have never had any training? The year before I arrived in New York, 67,000 dogs and cats found themselves in shelters, and 47,000 of them were put down. That’s a tragic waste of life. The situation has now improved somewhat, with owners becoming more aware of the need to neuter their pets, but more dogs are still being bred than there are people who are willing to look after them properly.

I have a profound respect for the domestic dog. For thousands of years, the dog has cohabited with humans, and put up with all the idiosyncrasies of our world. This unique and unbreakable partnership between dog and human has made the dog one of the most successful species on the planet. Your dog’s predecessors ensured the survival of the species by aligning themselves with the one other species that has the utmost power to protect them from threat: man. From fighting a constant battle for survival in the wild to sleeping on a comfy couch with an endless supply of food and affection – now that’s a clever animal!

When I ask a new client what they want to achieve by training their dog, the standard response is that they want to train their dog to be obedient. They want their dog to respond to commands, such as “sit,” “get down,” and “stay,” to be house-trained, and to get along with other people and other dogs.

Then I ask them: What do they think their dog needs? The reply is always very similar. Clients usually say that their dog needs to learn to “sit,” “stay,” and “get down,” to be house-trained, and to behave. And that is the popular view of what dog training is all about.

What I hardly ever hear is that a client wants to learn how their dog learns, how their dog communicates, and what their dog needs in order to be successful. But that’s just it – training is about understanding how your dog perceives the world around him. Using this knowledge, you can then become a better communicator and create an environment where your dog is happy and has the confidence to cope with domestic life. Understanding and communication: It’s as simple as that. We’re so focused on getting our dogs to sit, stay, and come when called that we lose the very reason why we are doing this.

This book is all about giving you a solid foundation of knowledge on which to build your training. Think of it as your support system. Of course, you can teach your dog to “sit” and to “come” without understanding much about his innate behavior. But sooner or later you will run into a problem or an area of difficulty that demands a more subtle approach. If you don’t understand what makes a dog tick, or how to communicate with him in a language that he can understand, you won’t be able to solve the problem.

And at this point, many owners respond in one of two ways: Either they give up and ignore the situation, or they resort to harsh punishment that inevitably makes things worse. Some people carry on living their lives with an unruly pet, accepting all the restrictions that this state of affairs imposes upon them. Others find themselves at the end of their wits and decide to give up their dog. It doesn’t have to be that way.

As a trainer, I’ve seen it all, from the dog who tried to eat through a wall every time his owner left the house, to more common problems, such as chewing shoes, barking in the garden, and chasing cats. As a dog fosterer, I know only too well what price pets pay when their owners can’t or won’t train them properly. That’s why I was delighted to be asked to take part in the television series It’s Me or the Dog, and show how fundamentally simple techniques can really turn around what seem like hopeless situations.

Throughout the book, you will find advice on every aspect of caring for dogs, from what to feed them to how to walk them. At the same time, you’ll also find tried and tested solutions to the type of common problems most dog-owners encounter from time to time. Training isn’t about imposing your will on your dog; it’s about giving him the tools he needs to live in your world.

Dogs are amazing animals. They never cease to fascinate and inspire me. Take the time to train your pet and you will be rewarded many times over by the love, affection, and sheer good company that dogs bring into our lives.
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My top ten rules for raising and training a dog

1 Think dog

Understand how dogs learn and what makes them tick as a species. Dogs are not humans, but many people treat them like they are.

2 Talk dog

Learn how to communicate effectively in dog language. Dogs can’t speak English, or any other human language. You, however, can learn to talk dog.

3 Top dog

Who’s in charge? You are. You have to be a confident leader. Your dog will be much happier if he has an effective leader to follow.

4 Accentuate the positive

Reward good behavior. Good things happen when your dog does well! Ignore or correct behavior you don’t want to encourage. Sounds simple, but many people do exactly the opposite without meaning to. Never, ever use harsh punishment.

5 Perfect timing

Get the timing right when rewarding or correcting. Dogs won’t associate a reward or correction with an action if you leave it too long to respond. You need to give feedback within one second of the behavior.

6 He says, she says

Be consistent at all times – and that goes for everyone in the family. Use the same commands and agree on your house rules. Can the dog sit on the sofa or not? Mixed messages confuse dogs and make them anxious because they can’t work out what they’re supposed to do.

7 Know your dog

Your dog is an individual with his own strengths and weaknesses, likes and dislikes. Whether he’s purebred or a mixed breed, there are breed characteristics to take into account, too. Go with the flow.

8 Vary the picture

Offer a variety of different experiences to stimulate your dog’s brain and senses. Dogs like to play and they get bored, just like we do. Don’t just train in the same place or using the same posture. Teach your dog to respond to you in every situation.

9 Lifelong learning

Start training early and keep reinforcing the learning all through the dog’s life. You can, and should, teach an old dog new tricks.

10 Easy does it

Make it easy for your dog to do well and succeed. Manage his environment. Put the shoes away so he can’t chew them. When you’re training your dog, accept failure as part of the learning process. Successful training requires patience.
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Think Dog understanding your dog

In order to train your dog, you first have to see the world from his point of view. Dogs aren’t human beings, but many people treat them as if they were – and the problems start right there. Your dog may be living with humans in a human world, but his instincts remain pure dog.

Let’s take one example. You take your dog to the park, he runs around for a while, sniffing the ground, and then he stops and rolls in the grass. If you see the scene through human eyes, you assume the dog is rolling in the grass for the sheer pleasure of it. Maybe you think he’s found a new way to scratch his back. Both interpretations may be partially correct, but it’s also likely that he is rolling in the grass to cover himself in a particular, appealing scent (and one that you probably can’t even smell). Experts aren’t entirely sure, but it is thought that wolves cover themselves in scent to reinforce their status within the pack, or to disguise their own scent when hunting prey.

That’s a simple example of misunderstanding dog behavior, and one that has no particular impact on your relationship with your dog. In many other circumstances, however, getting the signals wrong can give rise to more serious problems. Understanding how a dog learns and how he perceives the world will provide you with a solid foundation upon which to base your training, and a means of communicating effectively with your pet.
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Your dog may be living with humans in a human world, but his instincts remain pure dog.

The pack

Dogs and people are able to live together so successfully because in some ways the two species are very similar. Like us, dogs are social creatures. In the wild, the wolf, the domestic dog’s ancestor, lives in packs composed of extended family groups. It nurtures its young for a relatively long period, and it communicates with its pack members using a wide range of signals – both gestures and sounds. The pack is structured in a clear order or hierarchy, with a dominant male and female pair at the top of the group and other members ranked lower down, depending on age, sex, and abilities.

Communication is vital for the survival of the pack. It allows members to coordinate attacks on prey, and it plays a key role in establishing bonds within the group. Just as important, it reinforces the pecking order so that each pack member knows its place in the scheme of things. Many people wrongly assume that if left to their own devices, dogs would constantly fight for control and dominance. The reverse is actually true. Violence is an exception in wild dog or wolf behavior; deference is the norm. In fact, the hierarchy in packs is expressly designed to prevent the disruption of fighting, as well as to ensure that in times of crisis, the strongest survives to the benefit of the species as a whole.
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Why you have to be top dog

When you bring a puppy or dog into your home, he becomes an important part of the family unit. In order for your dog to thrive, he needs a leader – and that leader has to be you.

You are your dog’s guide to the weird and wonderful domestic environment in which he finds himself. Dogs may have been human companions for thousands of years, but that does not make it any easier for them to live by your rules without clear direction. When you are the leader, the dog will take his cues from you and settle much more confidently into your home.

Some breeds are naturally more dominant than others, as are some individual dogs. But all dogs are happier and better behaved when they have constructive direction and clear boundaries to follow. If they know all good things in life come through you – including food, toys, praise, petting, and attention – they are more likely to listen to you.

Many people wrongly think that punishment is the best way to show their dog who’s boss. In the past, a lot of dog training was overly corrective, using painful choke chains, for example, or the occasional smack. Hurting a dog is always wrong. It is also counterproductive. When you hit a dog, you teach him to fear you, you break his trust, and you weaken his confidence. Insecure dogs are the ones who are more likely to lash out in an aggressive display. It’s understandable – you’ve given them nowhere else to go.

So how do you show the dog that you’re the leader? Well, this is where an understanding of dog behavior really comes into its own.

Calm authority

As a leader you must show calm authority. Think of yourself as the managing director of your company. It is much easier for people to follow a boss who is calm and in control. Dogs pick up every nuance of human behavior. When we’re upset, anxious, nervous, or stressed, our moods rub off on our four-legged friends. Projecting a calm, confident, and happy image will speak volumes to your dog.

Attention

Dogs, as social creatures, thrive on attention and are miserable when they are isolated. Attention can be a powerful reward for some dogs, so use it wisely in order to reinforce good behavior. Initiate contact on your terms. In the same way, ignoring your dog can help him to calm down if he is overly boisterous when he greets you. Wait until he has settled himself and then reward his calm with your attention.

Relationship

A good relationship is based on cooperation, not dominance. There is still a big trend in the United States to use more dominant training methods such as leash jerks and choke chains to stop pulling, “Alpha rolls” (where a dog is forcefully put on its side in an attempt to make the dog submissive and correct negative behavior), and other harsh punishments such as hitting and shouting. This kind of training has proven not only to be dangerous (many people get bitten as a result) but psychologically damaging (most negative behavior is due to a dog’s insecurity, not dominance, so using harsh punishment serves to heighten that insecurity and make the negative behavior worse). The real sadness, though, is that dominance training teaches a dog to respond out of fear, damaging that important human-animal bond. Harsh punishment has been shown to be detrimental to a child; the same is true for a dog. Positive training methods are much more effective, as a dog will respond to its owner because it wants to, not because of fear. Instead of numbing a dog’s natural and real emotions, positive methods can change the way a dog feels, promoting a deeper level of understanding in both dog and handler. The results are longer lasting, and this creates a happier dog and a happier owner.

Food

Food is a powerful tool in helping to focus your dog’s attention onto you. If your dog is food-motivated, then food can be used as a reward during training. Some dogs will become very protective when around food, and this can cause problems in a household. Limit and control access – never free feed (i.e., leave the food down all day so your dog can pick at it), and if your dog has stolen food, do not challenge him to give it back unless it poses a hazard to him, as this could illicit an aggressive response. (See also “Scavenging and stealing,” here.)

Toys

Many dogs are toy-motivated and love playing. There is nothing better than enjoying a game with your dog to increase the bond between you.

The senses

Much of the information the dog learns about the world, he receives through his senses. As human beings, our dominant sense is sight. We live in an intensely visual world. The same is not true of dogs. The richness of experience that we gain through our eyes is gained by the dog chiefly through his spectacular sense of smell.

The only time I came close to understanding what it was like to have a heightened sense of smell was when I was pregnant. For the first few months, a whole new world opened up to me. Even in my delicate state, I could still appreciate how incredible it was that I seemed to be able to smell everything. Of course, there was a downside to that. For a while I went around wearing a face mask in the hope that a certain smell wouldn’t make me run for the bathroom, but unfortunately I could still smell sausages being cooked in the next city. And that is just a fraction of a dog’s capacity. The dog has forty times more scent receptors in his nasal cavities than we do. The part of the dog’s brain that processes scent information is also much more highly developed than our own. And you expect your dog not to want to be close to you when you’re cooking and eating dinner?
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Try putting your favorite food on the kitchen counter. Don’t eat for five hours and then walk past without taking a bite. We expect our dogs to have amazing impulse control when we humans often have very little.
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The dog has forty times more scent receptors in his nasal cavities than we do.

Smell

In the wild, the dog’s highly developed sense of smell gives the species a great advantage when tracking down prey and identifying fellow pack members. Where we would size up a new situation with our eyes, dogs explore new environments by sniffing them. When they greet or meet other dogs, they will sniff them in what – to our eyes – are the most embarrassing places, places where odor is most concentrated.

Scent passes on an incredible amount of information to a dog. Scent-marking with urine or by leaving deposits from the sweat glands between the toes is the way dogs communicate and establish their territory. Sacs inside the dog’s rectum also produce a scent that coats the feces. When you’re out walking in the park with your dog, he’s using his nose to pick up who’s been there before him – perhaps a dominant dog, a female in heat, an old dog, a sick dog, or a dog
























































































	Eliminates risk of testicular cancer in male dogs

	Lowers incidence of disease of the prostate in male dogs

	Reduces the risk of perianal adenomas in male dogs – tumors that occur around the rectum in later life

	No possibility of fathering a litter and adding to the pet overpopulation problem

	Eliminates risk of pyometra – a potentially fatal infection of the uterus in female dogs

	Eliminates risk of uterine cancer in female dogs

	No heat cycles or risk of pregnancy in female dogs

	Reduced chance of female dogs developing breast cancer in later life






	Male dogs are less likely to roam

	Male and female dogs are less likely to scent “urine” mark

	Reduced likelihood of sexual aggression and mounting in males

	Removal of testosterone can make many dogs less reactive to other dogs

	Improves a dog’s attention to human owners






	Early neutering – i.e., before puberty – increases the risk of a puppy not maturing properly, delaying the closing of growth plates in the long leg bones, which increases the risk of orthopedic disorders

	Weight gain, due to a larger appetite and slower metabolic rate (this can be managed with regular exercise and a good diet)

	A neutered dog can sometimes develop hormone-responsive alopecia (hair loss)

	Potential risk of incontinence in both sexes







	Dogs neutered before puberty can show pedomorphic tendencies – puppy-like behaviors into adulthood, such as higher excitability

	If dogs are serial humpers, then neutering might not reduce this behavior since it is not just sexually driven

	In some cases, lack of testosterone can lower confidence levels and make male and female dogs more aggressive

	Spaying an aggressive female in order to lower the aggressive response can make her more aggressive, as many calming hormones such as progesterone are greatly reduced
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